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THE IMPACT OF THE PANDEMIC ON VETERINARY
PRACTICES IN THE WORLD AND IN OUR COUNTRY

Abstract

The outbreak of COVID-19 corona virus has
caused (and still causes) great anxiety and
panic among people around the world.
Everyday life of people, but also the daily
organization and operation of existing
businesses in any country around the planet has
changed dramatically. In the field of veterinary
medicine as an inseparable segment of the
overall health, whose determination s
primarily to control the health and welfare of
animals, changes are also  evident.
Veterinarians are at the forefront of dealing
with the pandemic, i.e. they have an important
role in the care of productive animals from
which we receive food and care for our pets,
but also in general in the first line of care for
the health of the population.

Many governments around the world have
taken restrictive measures to deal effectively
with the challenges posed by the pandemic.
The consequences of these measures can be
seen from research conducted globally by
relevant  veterinary  organizations  and
associations.

In addition to the theoretical, this paper
contains an empirical review (similar to that at
the global level) on how veterinary practices in
our country deal with the pandemic, i.e. how it
affects their daily work. As parameters for
assessing the impact of the pandemic on
veterinary practices were taken the decline /
growth of revenues, restrictions on customer
contact, decrease / increase in the number of
clients.

The general conclusion is that the
consequences caused by the impact of the
pandemic are felt and will still be present, both
in our country and globally.

In our country, as a novelty in the field of
veterinary practice, all veterinary companies
use the VET-INFO platform, developed by the
Veterinary Chamber of the R. N. Macedonia.
Through this platform, farm and pet owners can
receive free expert help and advice on health,
nutrition, hygiene and care, 24 hours a day,
seven days a week.
clients,
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BJ/IMJAHUETO HA ITAHAEMHUJATA BP3
BETEPUHAPHUTE IIPAKTUKH BO CBETOT U KAJ HAC

AncTpakT

[lojaBara Ha koponaBupycor KOBUJ] -19
npeau3BUKa (M ce yITe MpeIn3BUKyBa) rojema
BO3HEMHUPEHOCT M TMAHHWKA Kaj JyreTo MIUPpyM
ceetor. CekojagHEeBHETO Ha JIyreTo, HO U
CEeKOjJHEBHATAa OpraHu3alMja W HAuyuH Ha
JeNyBabeé Ha MOCTOCYKUTE OM3HHCH BO OMIIO
KOja 3eMja LIMpyM IUIaHeTaTa € JIpaMaTH4HO
npomMenero. Bo momeTo Ha BeTepuHapHaATa
MEIMIMHA  KAaKo  HEJENIMB CETMEHT  Ha
CEBKYITHOTO 3/paBCTBO, 4Mja ompenenda e
IPBEHCTBEHO KOHTpOJIa Ha 3[paBjeTo H
Osarococrojbara Ha KUBOTHUTE, UCTO Taka ce
€BUJICHTHH IpoMeHHuTe. BerepuHapure ce BO
NPBUTE  PEJOBH BO  CIIPaBYBAamETO  CO
naHjeMHjaTa, OJHOCHO THE UMaaT BaykHa yJora
BO TpIJKaTa 3a MPOJYKTHBHHUTE >XMBOTHH O]
KOM MTO Jo0MBamMe XpaHa M TIpuxkara 3a
HAIIMTe MWJICHUIW, HO W BOOIIITO BO TpBaTa
JIMHM]a 3a TPHJKA Ha 3[[paBje€TO Ha HACEIEHUETO.

3a eprikacHO crpaByBamE CO MPEIU3BUITUTE
0]l TaHAEeMHjaTa, MHOTY BJIaJAd HU3 IEIHOT
CBET  Mpe3eloa  PECTPUKTUBHU  MEPKH.
[Tocnenuumre on THE MEpPKH, MOXAaT Ja ce
coryienaaT off HCTpaKyBamaTa MpaBeH! Ha

rno0aJlHO HUBO OJf CTpaHa Ha peJIEBaHTHU
BETEpUHAPHU OPTraHU3alNHU U 3/IPYKECHH]a.

IToxpaj Teopuckara, OBOj TPYJA COIPKH H
eMIIUPHCKAa TMpOBepKa (CIMYHA Ha OHaa Ha
r00aJIHO HUBO) 32 TOA KAaKO BETEPUHAPHUTE
NPaKTUKH BO HaIllaTa JpkaBa ce CIpaByBaar co
naHaeMHjaTa, OTHOCHO KaKo MCTaTa BIIHjae Bp3
HUBHOTO  CEKOjIHEBHO paboreme. Kako
nmapamMeTpu 3a OICHyBambe Ha BIIMjaHUETO Ha
na”aeMHujaTa BpP3 BETEPUHAPHUTE MPAKTHKH
O0ea 3eMEHM MaJo0T /pacToT Ha NPUXOIUTE,
OTpaHHYyBamba BO KOHTAaKTUTE CO KIIMEHTUTE,
HaMaJyBame/3rojeMyBamke Ha OpojoT Ha
KITUEHTHTE.

I'eHepasieH 3aKIIydoOK € JIeKa IOCIEAULINTE
IpeIM3BUKaHU O] BIMjaHUETO HA MaHAeMHjaTa
ce YyBCTBYBAaT M ce€ yIlITe ke OuJaT MpUCYTHH,
KaKo Kaj Hac, TaKka ¥ Ha TJI00aTHO HUBO.

Bo mHamara gpxaBa, Kako HOBHMHAa BO
JIOMEHOT Ha BETEpUHApHAaTa IPaKTUKA, CUTE
BETEPUHAPHU JpYyIITBA ja KOpHUCTaT
mwiarpopmara BETUH®O, pazsuena o ctpana
Ha Berepunapnata komopa Ha P. C.
Makenonuja.  Ilpeky oBaa  muiardopma,
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CONCTBEHUIIUTE Ha (ApMCKH >KUBOTHH U
JOMAIlHA ~MWJICHHUIM MOXar Jaa Jo0ujaT
OecrulaTHa CTpy4YHa TIOMOII M COBET 3a
3]IpaBjeTo, UCXpaHaTa, XUTHUEHATA U HEeraTa, BO
TEKOT Ha 24 4Jaca, celyM JieHa BO HejenaTa.

BoBep

Co mnojaBata Ha mMaHaeMHUjaTa >KUBOTOT
€IHOCTaBHO 3acTaHa KakKo 3a OOMYHHTE
rpafanu, Taka U 3a MHOTY oj OusHucute. Ha
MOYETOKOT Ha coouyBake co KOBUJI-19
Kpu3ara, TOBeKkeTo (GUpMH, OpraHHU3allNH,
KOMITaHWUHW, Oea HACOYCHHW NPBCHCTBCHO Ha
3auyByBam€ Ha 37paBjeTo Ha nyrero. Ho, BO
CeKOoja  KpH3a IIOCTOjaT  €JICMCHTH  Ha
n3HeHaayBame. OBa e Hen30exxHo Oe3 oresn Ha
ce IITO Ce MPEABHIYBA MU MPEB3EMa BO JaJCHA
cutyanuja. Co 1pyru 300poBH, U30YBHYBAHETO
Ha TIaH/IeMHjaTa, TeIIKO JeKa HEKOj MOXKeIIe 1a
ro MPEeABUAH, OAHOCHO, HUKO] HE OYCKYyBallle
JeKa 3a TIOMaJKy oOJf TpU Mecelu Ke ce
MPOIIMPHU HHU3 IIejlaTa TulaHeta. MepKuTe Ha
camou3oJjalyja u COIHjaHO AUCTAHIIUPAKE CO
MOJICKaBUYHa Op3HWHA IO MPOMEHH]a HAUYUHOT
HAa  CEKOjAHEBHO JKHBeewe, pabora U
ONTUMAIHO (PYHKIMOHHPAHKE HA CUTE OU3HUCH.
[IpaBunata 3a (QU3MYKO AUCTAHIUPAKE U
MPUCHITHO 3aTBOpalkbe HA MHOTY OW3HHCH,
uchpirja MUTHOHU Tyre on paboTa, Toaeka
OHHME KOHM OCTaHaa Ja paborar, Mopaa /ja
M3HAaolraaT HaYMHU J]a ce MpHJarogaT Ha HOBO
HAcTaHaTaTa CHUTyalWja, a IMOCIEAUIUTE II0
npoputoT onx Toa na OWAAT MHHMMATHHU.
Cermak, cO TEKOT Ha BPEMETO, BAaKBUTEC MEPKHU
MPHUIOHECOa 3a 3rOJIEMyBamhe Ha HETaTHUBHHUTE
€KOHOMCKH edekTH, MIPeIN3BUKAHU
MPBEHCTBEHO MOPAJN MEPKUTE Ha M30Jaluja U
kapanTuH. Kako Ou ce yOmaxkuia kpusara co
KOja HUKO] ITPETXOHO BO CBETOT HE CE COOYMII,
BJIQJIUTE BO MHOTY 3€MjU IMOATOTBHja IaKeT
MEpKHU CO IIeNl ]a UM CE€ MMOMOTHE HE caMO Ha

Kanyunu 300poBu: BETEpUHAPHU
aMOylmaHTH, KIUEHTH, YCIyrd, Iuathopma
BET-MUH®O

¢upmuTe ¥ BpaOOTEHUTE BO HUB, TYKY CO THE
Mepku Oea orndareHn 1 OOMYHUTE IparaHu.

Bo 10OMEHOT Ha 37paBCTBEHHOT CHCTEM,
BETCPUHAPHO — 3JIPAaBCTBEHHUTE pPaOOTHUIN
KaKO COCTaBEH JIeI Ha IJ100aHaTa 3jpaBCTBEHA
3a¢IHMIIA 3aeJHO ja CIoJeiayBaa (M ce yIITe ja
CIIOJICNTyBaaT) OATOBOPHOCTA CO KOJIETUTE O]
XyMmMaHaTa MEAMIIMHA W APYTHTe CyOjeKTH aa
JellyBaaT BO HAacoKa Ha CIpeYyBambe H
OTKJIOHYBamk¢ Ha 3aKaHU O] BakoB TUI. Bo Taa
HacOKa CO Ienl Ja ce  IOTeHIMpa
CyIITECTBEHATa yJIOTa Ha BETCpHUHApHATA
npodecHuja Bo BpeMe Ha maHjaeMmuja, CBeTckara
opranuzaija 3a 3apasje Ha xuBotHUTe —OIE
(World Organisation for Animal Health) u
CsertckoTo 31apyxeHue Ha BerepuHapu —WVA
(World Veterinary Association), moTeHIIpaaT
JIeKa HaaBOp OJf aKTUBHOCTHUTE IOBP3aHU CO
3lpaBjeTo W Oyiarococroj0ata Ha >KHUBOTHHTE,
BETCpUHAPUTE MMaaT KJIy4Ha yJora U BO:

= JIpeBeHlMjaTa U YyIPaBYBAHETO CO
00J1eCTH, BKITYYUTEIHO ¥ OHME IIITO Ce
MpeHecyBaaT Ha JIyTeTo,

* (OO0e30enyBame Ha Oe30eaHa XpaHa 3a
HACEJICHUETO, OJTHOCHO CaMO 3/JpaBUTE
KMBOTHU M HUBHUTE HYCIPOU3BOIN
MOXAaT JIa ce KOPHCTAT BO UCXPaHATa Co
TO Ke ce rapaHTupa 6e36emHocTa Ha
XpaHaTa 3a HacelICHHETO,

* HanrnenyBame Ha HHTETPUTETOT Ha
JAaBHOTO 3/IpaBCTBO NMPEKY HAIIMOHAIHUTE
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Y PETHOHATTHUTE TeJa BKIYUYBajKU T U
MHCIEKIHUCKUTE CITYKO0u

= OnpKyBameTO Ha IPEBCHTUBHH MEPKHU
Kaj )KUBOTHHTE, KaKO IITO Ce
BaKIMHAIIM]aTa IPOTUB OOJIECTH KOU
“Maa BIIMjaHHE HA JaBHOTO 3]IpaBje WU
€KOHOMCKO 3HaYeHe.

= [IponoipKyBame Ha IPUOPUTETHUTE
UCTPaKyBauKH1 aKTUBHOCTH, KOU
BKJIy4yBaaT U UCTPaKyBama 3a BaKLIMHU
npotue KOBU/I-19 ( OIE u WVA,
2020).

Bo oBaa cdepa, oaropoprocra e roiema,
3aToa INTO OJf €AHa CTpaHa € TpKara 3a
3auyByBame Ha 3]IpaBjeTo M OjarococTtojbara
Ha JKMBOTHHUTE, HO OJf Jpyra CTpaHa, ¢
00e30emyBambe Ha KOHTHHyHpaHa Oe30emTHOCT
Ha KJIMCHTHUTE, BPAOOTEHUTE, HO U COTICTBEHOTO
3IpaBje M ceMejcTBara. TOKMY 3aroa, H
pasMHCIyBamaTa Kako Ja ce TNPUCTald |
mocTaryBa BO BpeMe Ha MaHJeMuja Oaparie o
BETEPUHAPHUOT  CEKTOpP BOBEAYBamEe  Ha
OPOTOKOJIM 33 3allTUTa ©  MaKCHMAJTHO
MOYNTYBAKHE HA UCTHTE.

1. UcTpaxyBama 3a BiavjaHueTo Ha KOBU/L -19 Bp3 BeTepuHapHaTa npakca Bo

CBETOT

[Tannemujata wa KOBUJ/I-19 wumamme
IIUPOKO PacCIpoOCTPaHETH BJIMjaHH]a BP3 CEKOj
aCTIeKT HA HAIIUTe >KUBOTH, IIPUBATHO U
npodecuonanno. Kako wu Bp3 apyrure
npopecud W OM3HHMCH, Taka M BO
BETEPUHAPHUOT CEKTOpP C€ IIOYYyBCTBYBa BO
rojemMa MepKa BIHMjaHHETO Ha OBOj BHPYC,
OJIHOCHO oOBaa mnpodecuja Oerie coodyeHa co
Harmu U Jy1aboku mpomMeHu. Bo mpBo Bpeme, oa
MPOTJIACYBAk-ETO HAa TAaHJEMHjaTa BO CBETCKH
paMKu, HEKOHM O/ BETEPUHAPHUTE MPAKTUKU BO
CBETOT Oea IIeJIOCHO 3aTBOPEHH, JOJeKa IPYTH
“Maa HamalIeHO 4acoBU Ha paborta. 3a Bpeme
Ha OBaa KpW3a, BETCPUHAPHUTE MPAKTHYAPH,
CeKajie BO CBETOT, BO MOYETOKOT MOpAIIe Ja TH
OJUIOXKAT PYTUHCKUTE W HEUTHW CIIyYau,
JIOKOJIKY € BO3MOXKHO, CO L€ J1a Ce€ couyBaar
MEIUITMHCKUTE " (dhapmaIeBTCKHUTE
Matepujanu. JIOKTOopuTe TIO BETepUHApHA
MEIWIIMHA Mopaa Ja TW TIPWIArofaT CBOUTE
MPAKTUKH 3a J1a 00e30e1aT co0IBETHO HUBO Ha
OMOCHTYPHOCT ¥ COIHjaJTHO TUCTAHIIUPAHE CO
mro OM ce 3alITUTUIO 3/paBjeTo Ha

MNaIMCHTUTC -
COIICTBCHHUIIU.

KHUBOTHHU nu HUBHUTC

Co menm pna ce corjiena BIMjaHHETO Ha
KOBU/I-19 Bp3 BerepuHapHUTE MPAKTUKH,
AMepHKaHCKa acolMjalja 3a BeTepUHApHa
memuimaa - AVMA  (American Veterinary
Medical Association,) Bo ampun 2020 roguHa,
BEJHAIll Ha CaMHOT MOYETOK Ha IMaHJeMHjaTa
CIpOBelyBa TOJIEMO MCTPaXKyBambe BO Koe Oea
ondareHu CONCTBEHUIMUTE Ha BETEPUHAPHU
KIIMHUKYA, OONHUIM, aMOYyJTaHTH M CJI. Ha
teputoprjata Ha CAJl, co unen mnomobpo
pa3bupame Ha TPAKTHYHOTO BIUjaHHE Ha
MaHJaeMrjaTa Bp3 BETEPUHAPHUTE TIIPAKTUKH.
bea cobpanu Hag 2000 oaroBopu oJ1 pa3nTuyHU
MO0 TOJIeMHUHA BETEPUHAPHMU TMPAKTUKH, a
npalnlambaTa KOU Ce MOCTaBYBAHM CE€ OJJHECYBaa
Ha KJIMGHTHTE (Jadd HUBHHUOT Opoj ce
HAMalyBa WIM 3roJieMyBa), (UHAHCHCKO
Brnujanne Ha KOBUJ -19 Bp3 BeTepuHapHuTE
MPAKTUKH, OMEPATHBHUTE U OPraHU3ALMOHHUTE
IIPOMEHHU, MaTepUjalHOTO BIIMjaHWE U TH.
Hcro, BO HCTpaXKyBameTO € MOTEHIUpaHa U
WHOBAaTHBHOCTA u KpeaTHUBHOCTA Ha
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BETCPUHAPHUTE TUMOBH BO 00€30€yBamkETO Ha
HEOMXOJHATa  3[pPaBCTBCHA  3alliTUTa  Ha
MalUeHTUTe ((KUBOTHHUTE), IaBajKU MY IPHUTOA
MIPUOPUTET HA OCUTYPYBAmHETO Ha Oe30em1HoCTa
Ha CEKOj WICH Ha TUMOT ¥ KIIMEHTHTE.

Kiygaure 3akimydonu O anpuHICKOTO
ucrtpaxyBame Bo 2020 romuna Ha AVMA ce
CIICIHUTE!

. Peuncu cekoja BeTepruHapHa
npakTtuka (98%) oarosopuse neka ro
OTpaHUYyBAAT KOHTAKTOT CO KIIMEHTUTE

. Hajuecra opranu3zamuona npoMeHa
KOja BETEPUHAPHUTE MPAKTHKH ja HAIIPaBUIIC
Ona Taa mTo O KIMEHTOT Oapasie 1a 4yeka BO
CBOETO BO3WJIO HAa MAPKHUHTOT 32 BpEMe Ha
TPETMAHOT | MPETJICJIOT HA KUBOTHHUTE, 03
MOYXHOCT BOOIIIITO Ja BJIe3€ BHATPE BO
BeTepUHApHATa KIIMHUKA, aMOylaHTa WK
OoJiHULA

= Han 30% o1 mpakTUKUTE KOpUCTETe
TSICMCAUIIHA

= Ckopo cekoja BeTepuHapHa npaktuka BO
CAJl npujaBuiia naj Ha IPUXOAOT,
IIPUIPYKEHA CO HEIOCTATOK Ha
FOTOBUHA/IIPUXO/I, HEOIIXOJIEH 32
cHa0yBame Ha HEOIXOAHUTE MaTepujau

= 2/3 o BeTEpUHAPHUTE MIPAKTUKH T'H
OJIJIOKUJIE XUPYILKHUTE MPOLEYypPH HA
HEOJIPENIEHO BPEME, OCBEH UTHUTE
CIIy4aeBU

= 50% o U3MUTAHULIUTE 3a0enexane maj Ha
[IOCETUTE HA KJIIMEHTUTE 3a moseke ox 50%

= JloBeke o1 75% 0oJ1 HICIIUTAHULIUTE
MpHjaBuIie JeKa HUBHUTE KIIMEHTU
3aITOYHAJIE J1a KYIyBaaT XpaHa WIH JICKOBU
32 HUBHUTE MUJICHUIIU TIPEKY HHTEPHET

Cau4HO HCTpakyBame€ 3a BIMjaHHETO Ha
KOBUJ[ -19 Bp3 BeTepuHapHUTE NPAKTUKU
6uo cnposeneHo u Bo lllmanuja on crpaHa Ha

[Topramor BET MAPKET (VET MARKET,
2020). ITpen mo4yeToKOT HA MaHAEMHjaTa, OBOj
opTajl HMMalle CHPOBEICHO HUCTPAXKYBahE
Mer'y BETepHHApUTE 3a TOa JaJId TMPUXOIUTE
Kou TW o0e30eqyBaaT cO HHMBHaTa padbora ce
JIOBOJTHU 32 TIOJMHUPYBAkE HA CHUTE TPOIIOIH.
Pesynrarure mpen moYeTOKOT HA MaHJEMHjaTa
nokaxane pgeka 3a 40% oX HCIUTAaHULIUTE
NPUXOJUTE KOU T'M 00e30eayBaaT HUKOTAIl HE
oune gmoBomHU, 33% ce wu3jacHWIE JeKa
NPUXOJMTE TIOHEKOTaIl OWIIe JTOBOJHH, JA0ICKA
27% ce u3jacHMIIE I€Ka CeKoralml uMaie 100pu
MIPUXOJIH.

Camo efieH Mecell IOJI0IHa, CO MojaBaTa Ha
HnaHjeMHjaTa M 3aTBOPAmETO Ha TPAHUIUTE,

3eMjaTa BEKe BO  IIEJIOCEH  KapaHTHH,
BETCpUHAPUTE OWJIE TMOBTOPHO 3allpallaHu
Jali  KApaHTUHOT BIHMja€ HAa  HUBHUTE
BETEPUHAPHU  AKTUBHOCTH. 87% on

UCTIIMTAHUIIUTE C€ W3jaCHWIEC JeKa Kpu3ara
MHOTY TH TOroAuia, nojaeka ocraHatute 13%
Cce W3jaCHWJIEC JieKa MaJKy TH TOTrOAMjIa.
HcTtpaxyBameTo TIOKaXyBa JeKa W IIpel
MOYETOKOT Ha naHaeMujata Bo lllnanuja romem
JIeJT O BETCPUHAPHUTE TNPAKTHKH MHHYBAJC
HU3 Telllka eKOHOMCKa cocTojba, a KOBU/I[-19
Kpu3zaTa Taa cocToj0a camo yIITe TOBEKe ja
BJIOIIIMJIA.

Ha rinobanHo HHMBO, 3a BIMjaHUETO Ha
KOBU/I-19 Bp3 BeTepuHApHUTE NPAKTUKH,
CBOE HMCTpaxXyBame mMmaiie crposeaeHo u CM
Research  (cmeumjanusupana  areHnuja  3a
HCTpaXyBaha Ha T1a3apOT BO CEKTOPOT Ha
BETEpPUHAPCTBOTO) M (CBeTckara acorujaruja 3a
Maiu ’KUBOTHH . (World Small
Animal Veterinary Association).
HcTpaxyBameTo OWIIO CIPOBEICHO BO HOEMBpH
2020 romuHa u Ouie omndarenu BkynHO 91 3emja
w5000 BerepuHapHM — MPOQECHOHAITIH.
JobueHnte pe3yaTraTd O] HCTPaKyBamero,
yKa)XyBaaT Ha Toa JieKa Ha TJ00alHO HHUBO BO
nornesl Ha TpodecuoHanHaTa HAHMHA BO OBOj
CeKTOp, BeTepmHapute BO ABcTtpanuja u Hos
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3enmaHj ce HAajONTUMUCTUYHU. HajcuieH pact Bo
OBOj CEKTOp cmopex OpojoT Ha KJIHMEHTH Ce
3abenexand Bo ABcrpamuja u CAJl. On mpyra
cTpaHa, BetepuHapute Bo Mcrouna EBpona, npen
ce Bo [losncka, ce HAjIECUMUCTUYKK BO TOTJIE/ Ha
naHjeMujata, OAHOCHO 59% cmeTaar jeka
HajJIONIOTO JIOTIpBa CIe/yBa, Jo/IeKa
HOPTYTaJICKUTE BETEPUHAPH CE HAajHE3aTO0BOIHU U
17% caxaat jia ja HamylTaT cBojata mpodecuja,
nomeka Bo Amnromja Toj mnponeHt ¢ 11%.
CrpoBeiecHOTO ~ WCTpaXXyBamke  HCTO  Taka

IOKaXaJ0 M TOoJIeM Iaj]l BO BaKIMHUPAKLETO Ha
MHUJICHHIMTE, KAKO U 3aTPHIKYBAYKO 3r0JIEMYyBambE
Ha e€yTaHa3MjaTa BO HEKOH 3e€MjU. 3aKIy4OKOT O
OBa CIIPOBEJICHO HCTPAKYBarhe Ha III00ATHO HUBO
¢ JIeKa BETEPUHAPHTE CE YIITE YYBCTBYBAaT JEKa
ce HaoraaT Ha CpeJWHATa Ha TMaHIEMHjaTa |
HIOpajid Toa Ce U3HAOraaT HAajpa3IMYHK HAYMHH 38
yOIaxyBame Ha MOCICAUIUTE OJ TMaHAEMHUjaTa
WIM HHABHO I€JO0CHO enuMuHupame (Limb. M.,
2021).

2. BerepuHapHaTa npakTuka Bo P. C. MakeaoHnuja Bo Bpeme Ha KOBU/ - 19

Berepunapnata mpakTMka BO ~ Hamiara
Ip)KaBa HCTO Taka Ce€ OJIBUBAIlE CIOPE]
OJIpeICHN TPOTOKOJIM W  TPENopaku  3a
3amtuTa. BerepunapHara komopa Ha P. C.
Makenonuja, KaKo npodecuoHaIHA
acoldjaldja Ha JOKTOPUTE IO BETEpUHApHA
MEIHIIMHA BO TIEpUOJOT Ha II0jaBaTa Ha
naggemujata co KOBUJI-19 3ema akTHBHO
y4eCTBO BO H3HAOIAaKETO Ha HajCOOJBETHU
perieHuja, BOJICj KU ce o1 CBOUTE
npodecroHalHM Hadena Ha 3alliTUTa Ha
3/paBjeTo Ha JyreTo W x)uBoTHUTE. CO orien
Ha JejHOCTa Koja  ja M3BPIILYBaaT
BETEPUHAPHUTE CIY’)KOM  TIPEIOpaKuTe  Cce
oJlHECyBaa U Ha paboTaTa BO TEPEHCKHU YCIOBU
U Ha pabortata BO aMOYJIaHTCKU YCIIOBH,
OJTHOCHO KaKO HCTHUTE Ja TocTamyBaaT Mpu
CIPOBEAYBAKETO HA OJPEJICHU aKTUBHOCTH. a
BO HACOKa Ha 3auyBYyBam€ Ha OMINTOTO 3/paBje
HAa CHTC TAPTUIUIHCHTH BKIy4E€HU BO
MPOLIECOT Ha JIeKyBamkbe M TMPEBEHTHBA Ha
KUBOTHHUTE - KIIMEHTUTE U CAMHTE JOKTOPH IO
BEeTEpPUHAPHA MEIUIIMHA 1 HUBHUTE TUMOBH.

Hcto Taka, caMO HEKOJKY MeECEeUH Of
rojaBara Ha masjemujata, Bo Maj 2020 roauHa
3aloyHyBa  Ja ¢byHKUMOHMpPAa  HOBaTta
murutanHa 1wiargpopma "BET MH®O" npeky
KOja COIICTBEHHIINTE HA JOMAIIHW >KHBOTHU H

MWICHHIIA MOXKea Ja jgobujar OecriaTHa
CTpy4Ha TIIOMOLI W COBET 3a 3/paBjeTo,
UCXpaHaTa, XWTUEHATa W Herara, BO TCKOT Ha
24 yaca, cenyM JieHa BO HeJesaTa.

[Tnardopmara e pa3BueHa on
Berepunapnara komopa Ha Peny6muka C.
Makenonuja co mnoxangpuika Ha QPOHIOT 3a
WHOBAIIMK W TEXHOJOIIKH pa3Boj Ha PCM, ma
ce BKJIONM BO TEKOBHUTE NOTpeOM Ha
CONCTBEHUILIUTE HA JOMAIIHU KUBOTHHU BO
yCIIOBM Ha maHjemuja co Bupycor Ha KOBUJI
19, onmHOCHO MMa 3a L€l NOJUTHYBame Ha
CBECTa 3a IOYUTYBAaWkE€ HA MPENOpaKuTe H
orpaHMuyBamaTa 3a JBHUXKEHE, Kako U
pa3sBUBamb€ Ha KpeaTHMBHM peELIeHHja 3a
o0e30emyBambe Ha TMOA00ap KBaJUTET Ha
KHUBOTOT BO BOHPEIHU OKOJIHOCTH.
BETUH®O mnatdpopmara € au3ajHUpaHa 3a
CUTEe TpafaHM 4YyBaTeJd Ha KHUBOTHH, O€3
pasiauka Jaid  ce  MWIEHMLIM WM Cce
IPOAYKTHUBHH KUBOTHHU (KpaBH, OBLIM, CBUEBH U
JIpyro), Aa MO’KaT Jla OCTBapaT KOMYHHUKallHja
CO BETEPUHAp IMpEeKy IOpaka BO MHIIAHA
dbopma, 3BydeH 3amWc WM Buaeo. IKwma
MOYKHOCT Jla Ce NMPUKA4YM CIIMKA, JTOKYMEHT Ha
KOja BeJHAII K€ UM C€ OJrOBOpU KaKO MUIIAH
OJITOBOP MJIM JTOKOJIKY € MOTPeOHO M JIMYHO JAa
ce nckomyHunupa. llenra e koMyHuKanuja Ha
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HACEJIIEHHETO CO JIOKTOp MO BETepHHApHA
MEIWIIMHA KOj K€ Jane OecIlaTeH COBET BO
JaJeHaTa CUTyalMja Koja HE € WTHa WIN
KMBOTO 3arpo3yBayka, MM Ke MPEATIOKH
3aKaXyBamke Ha TMperjief Kaj MaTHYHUOT
JIOKTOp JIOKOJIKY ce paboTh 3a Cepuo3eH
3paBCTBEH NpoOJeM, OJHOCHO IIeTa Ha OBaa
wiarpopma e 1a 00e30eq HACOKU 32 CBOUTE

kopucHuiid. Bo ¢ynkmuonupamero Ha BET
NH®O ce BkIyyeHHM THUM Ha JIMLEHUUPAHU
JOKTOpPH 110 BETEpUHApHA MEAMIMHA, KO
uMaat IpoecuOHaTHO UCKYCTBO BO Pa3IMYHH
CErMEHTH OJ] KJIMHUYKaTa BETEPUHAPHO -
MEAMIMHCKA  Ipakca, a  COBETUTE  c€
pealM3upaaT MpeKy OH-JIaJH  TEKCTyaJHU
MOpPaKd M BUJEO KOMYHHKAIMja CO KIMEHTHUTE.

3. UcTpa:xxyBame 3a BiadjaHueTo Ha KOBU/I-19 Bp3 BeTepyMHapHUTE NPAKTUKUA

BO P. C. MakeoHuUja

3.1. Mamepujaau u memodu

3a Bmmjanmero Ha KOBU-19 Bp3
BETCPUHAPHUTE MPAKTHKU BO HAIATa JP)KaBa,
CIIPOBEIOBME HCTpakyBame BO Koe Oea
BKJIYYCHH BETEpUHApHUTE JAOKTOpH ox 20
BeTepHHApHU amOynantu on [lenaroHucKuoT
peruoH. 3a Taa HaMEHa KOPHCTEBME aHKETEH
npamanauk. llenra Oeme npa nojaeme 1o
OApPENCHH  CO3HAHUja 32  TOa  KaKo
BETCPHHAPHUTE THMOBH OJI OBOj PErHOH Cce

3.2. Pe3yamamu u duckycuja

Pesynrarure on CIIPOBEJIEHOTO
UCTPAXKYBamE I'0 MOKaXkaa CICIHOTO.

HpBOTO Ipamame on AHKCTHUOT
IMpamajiHuK C€ OJHCCYBAIIC HAa COIICTBCHUIINUTEC
Ha BCTCPUHAPHUTC aM6y.]'IaHTI/I, OJHOCHO HaJin

HOCEa CO NMPEAM3BUKOT HApEUYCH MaHAEeMHUja H
KOJIKy HCTaTa ce Ojpa3d Bp3 HAYMHOT Ha
HUBHOTO  CEKOjAHEBHO  paboTeme,  Kaje
NpuMapHa LeJl € JaBambeTo Ha YCIyTd, a
3aJJ0BOJICTBOTO Ha KIMEHTUTE O MOHYACHUTE

yCIyTd BiMjae Bp3 00e30enyBameTo Ha
npoUTOT,  HEONXOJEH  3a  HEIpeyeHo
(GYHKIIMOHHpame Ha BETEPHHAPHUTE
aMOYJTaHTH.

BO BpEME Ha MaHJeMMjaTa UMaa HaMallyBambe
WM 3TOJIEMYBambe€ Ha MPUXOAUTE WIK NaK Ce €
Kako M 1mnopaHo. JloOmeHure mnomarouu ce
MIPETCTaBEHU BO rpaukoH 1
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Bianjanue Ha nangemujaTta Bp3 00e30e1yBambeTO HA
NMPUXOH 01 BeTEPUHAPHUTE YCJIYTH

N3Bop: CONCTBEHO UCTPAKYBAKE

On npoOueHHuTe TOAATOIM MOXKE Ja Cce
3a0enexu Jeka (PMHAHCUCKOTO BIIMjaHUE Ha
KOBU/I-19 Bp3 BeTepuHapHUTE aMOYyJIaHTH €
CKOpPO HCTO, OJHOCHO Kaj TorojiemM Opoj of
amMOymnaHTuTe € 3a0esekaH naj Ha IPUXOIUTe
Ha II0YETOKOT Ha TNaHaeMmHjaTa. 3a 3
aMOyJIaHTH TOj Taj ce YIITe Tpae, Jojaeka 2

BETCPHHAPHU JIOKTOPH CE€ M3jacHUIIE JIeKa ce €
MCTO KaKO IpeJl TOYSTOKOT Ha MaHJAeMHjaTa.

IIpexy ciienHOTO Hpallambe Off AHKETHUOT
NpallaTHIK CaKaBME Jia JI03HAaeMe HalH CO
NaHjAeMHujaTa TM OTpaHUYMja KOHTAKTHUTE CO
KIIMEHTHTE

16
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I'paduxon 2:
Biujanue Ha nangeMujara Bp3 KOHTAKTHUTE CO KJIHEHTHUTE

N3Bop: ConcTBEHO UCTpaXKyBambe

On noOueHWTe TMONATOIM MOXE Ja ce
3a0enexu Jeka BO  HajroleM Opoj on
BeTepuHapHuUTe amMOyinaHTH (14) KOHTakTHTE
Oune orpaHuuyeHH, JojJeka 2 amMOylaHTH ce

U3jacHWIE  JeKa  OrPaHUYyBameTO  Ha
KOHTaKTUTE €O KJIHMEHTUTE C€ YWTE TIOo
npaktukyBaar. Op  BKymHHOT Opoj Ha

aHKeTUpaHu aMOynaHTu 4 ce u3jacHHja JeKa
BOOINIITO HE TH OrPAHUYMIIC KOHTAKTHTE CO
KIIMEHTUTE 3aTO0a IITO HUBHUTE AaKTUBHOCTU
MPBEHCTBEHO  BKJIy4YyBaaT TMpEBEHIUja W

JeKyBambe Ha  (apMCKU  KUBOTHH  KaJe
IpPEeryiefIoT ce OABMBA UCKIYYHMBO CO (DU3MUKO
IPUCYCTBO Ha JOKTOPOT IO BEeTepHUHAapHa
MeaunuHa. Criopel UCKa3uTe Ha JOKTOPUTE 32
BpEME Ha IperjaeguTe MPOTOKOIUTE 3a JIUYHA
3alITUTa M 3allTUTAa Ha KIMEHTUTE Ouie
MaKCHMaJIHO UCTIOYUTYBAHHU.

[Ipexy crnegHOTO Tpamiamke CcakaBMe Ja
JI03HaeMe Jaiu OpojoT Ha KIMEHTH BO
BETEpPUHAPHUTE aMOyIaHTH Ce€ HaMald WIH
3rOJIEMH CO TEKOT Ha MaHJAeMHjaTa
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I'paduxon 3:
Biujanue Ha nanaeMujaTa Bp3 HAMAJIyBal€T0/3r0J1eMyBalH-€TO HA
0pojoT HA KJIMEHTH BO BeTePUHAPHUTE aMOYJIaHTH

N3Bop: ConcTBEHO HCTPAKYBAHE

O mpeTcTaBeHHWTE IOJATOLM EBHJCHTHO €
Jneka HajrolemM Opoj 04 BETEPUHAPHHUTE
amOynantu (12) paborar HMCTO Kako Mpen
MaHAeMujarTa, J0Jieka 3 aMOyJIaHTH CE M3jaCHHIIC
JIeKa MMaJie IpacTHYHO HamallyBame, Ha OpojoT

3akiay4yok

Co ormex Ha nenuMKaTHaTa W HETHUIIHYHA
CHUTYyaIlfja HU3 KOja IOMUHYBA CBETOT, MIMaBMe
HaMepa CcO  JOOMEHHTe  IOAATOIH  Of
peNeBaHTHUTE HCTpaKyBamka 3a COCTOjOUTE
NpeIn3BUKAaHU OJl MaHAEeMHjaTa Ha TJ100aIHO
HUBO U COIICTBEHOTO HCTPaXXyBame€ Kaj HAaC BO
[lenaroHUCKMOT ~ PErHoH, Ja  [pHKaKEMe
"¢ororpaduja" Ha MOMEHTATHATA PEATHOCT.

Bo MoOMeHTOB JkuBeeMe BO [BE KpH3HU
UCTOBpeMeHo: ['nobanHaTa KOpOHa BHUPYC
naHjeMuja U (UHAHCUCKaTa U EKOHOMCKa
KpHu3a Koja Taa ja mpeausBuka. Ce cmeTa geka
Outkara Ja ce  TOmpaBaT  IITETUTE
NpeJU3BUKAaHU OJ] Taa BTOpa KpH3a ke Ouje
JajieKy TMorojieMa W MOJOJTOTpPajHa OOIITO
aktyenHata 6op6a nporus KOBU/I-19. ®akr e
JIeKa J0JIeKa 3aBpIIM  OBaa IaHACMH]a,
HajBEpPOJaTHO JIOJTO BpeMEe Ke >KUBEEeME BO
NepuoJl Ha TOBTOpHA TpaH3WIMja TIpea
MIOBTOPHO /1a ja TIOYYBCTBYBaMe cliobojara Ha
OHa IITO NPETXOJAHO CME IO MpaBeie WU
xwuBeesie. Bo 0Boj meprox, HayduBME Kako J1a

Ha KJIMCHTH, a 32 5 aMOyJIaHTH TOj IMaJl Ha OpPOjoT
Ha KJIMEHTUTE OWI He3HaumteneH. Hurty enmna
amMOyJaHTa HE C€ U3jacHWIA JieKa Oenexu
3rojieMyBam€ Ha Op0joT Ha KJIMEHTUTE.

KOPUCTUME HOBHM TCXHOJIOIIKH IIAT(HOPMH 3a
JJAJIeYNHCKO paloTeme, ce o0yduBMe 3a
Y4€CTBO Ha TeJNeKOH(pEpEeHUUU (MPAKTUKU KOU
IIPETXO/IHO BOOIMILITO HE CME T'M IPUMEHYBAJIE)
U CIOJENYBamke Ha UCKYCTBA U MH(GOPMAIIUU CO
KOJIETH 01 OMJI0 KO€ MECTO BO CBETOT, a IPUTOA
BOOIMIITO J1a HE IO HAapyHmIMMe 3JpaBjeTo Ha
OHOj JIPYTHOT.

Bo nmoMeHoT Ha BeTepWHapHATa MEAWIIMHA,
aKTyellHa € TeJeMeIUlIMHaTa — TEXHOJIOTHja 3a
JaNeynHCKo 00e30eyBakbe Ha 3IpaBCTBEHU
uH(popMalui W Hera. TeKoBHaTa cocTojoa
NoBp3aHa CO TAHJEMHjaTa, IPETCTaByBa
OJUTMYHA MOKHOCT 3a pa3Boj Ha
TeseMeMIuHaTa. MOXKHOCTa Jla ce pasroBapa
3a 3apaBcTBeH TpobneM mpeky SKYPE wnm
CIWYHN aIUIMKallik € Hajaobap mpumep 3a
ynorpebara Ha TenemMeaulMHATa. Taa e u3bop
3a MHOTY CHTyallud, 3aToa INTO Hej3MHaTa
NpaBUJIHA TIPUMEHa MOXKE BO rojieMa MepKa J1a
ja mogo0pu rpukara 3a JKUBOTHHUTE BO IOTJIE[
HAa HUBHaTa 3[paBCTBEHA  3alTHTa W


https://www.dw.com/mk/%D0%BA%D0%BE%D1%80%D0%BE%D0%BD%D0%B0%D0%B2%D0%B8%D1%80%D1%83%D1%81%D0%BE%D1%82-%D0%B8-%D0%B1%D0%B5%D1%80%D0%B7%D0%B8%D1%82%D0%B5-%D1%9C%D0%B5-%D0%B1%D0%B8%D0%B4%D0%B5-%D0%BB%D0%B8-%D1%83%D1%88%D1%82%D0%B5-%D0%BF%D0%BE%D0%BB%D0%BE%D1%88%D0%BE/a-52718493
https://www.dw.com/mk/%D0%BA%D0%BE%D1%80%D0%BE%D0%BD%D0%B0%D0%B2%D0%B8%D1%80%D1%83%D1%81%D0%BE%D1%82-%D0%B8-%D0%B1%D0%B5%D1%80%D0%B7%D0%B8%D1%82%D0%B5-%D1%9C%D0%B5-%D0%B1%D0%B8%D0%B4%D0%B5-%D0%BB%D0%B8-%D1%83%D1%88%D1%82%D0%B5-%D0%BF%D0%BE%D0%BB%D0%BE%D1%88%D0%BE/a-52718493

MakedoHcko me2yHapodHo HayyHo chucanue ,MAPKETHHI“ Bp.14
Macedonian international journal of “MARKETING” No. 14

Oyrarococrojoa. Jlocera cekoe muiEe Ha
IJJaHETaBa BEpOjaTHO C(aTH KOJIKY € BCYIIHOCT
MeryceOHO IMOBp3aH HAIIMOT CBET HJIU KOJKY
JIECHO MOJKE JIa ce TIOBp3eE.

CBeToT ce MeHyBallle MHOTY IIaTH U cera ro
npaBu Toa noBropHo. Cera, cure Ha HEKO]
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