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prof. Dr. Aleksa STAMENKOVSKI
Macedonian Association for Marketing
070/ 220-778
aleksa.stamenkovski@gmail.com
Skopje

MORKETING FOR TIME OF CORONAVIRUS COVID -19

Abstract

In times of crisis, especially the crisis
caused by coronavirus COVID-19, it is very
difficult to assess how to market. In a very
short time, in just a few weeks, people have
come under the protection of themselves and
their needs. The media are sending messages
to citizens to follow the government's
instructions  for implementing  security
measures. People now feel vulnerable.

At a social distance, there are major
changes in people's behavior. Consumers sit
at home, watch TV and follow social and
other media to get credible information. In the
face of such a crisis, consumers want to stay
informed. Health and safety concerns are
causing people to use contactless payment
systems, such as using online payments,
mobile payments, and deferred payments.
Meanwhile, demand for e-commerce is
growing. Some of these changes in people's
behavior may be temporary, but many may be
more permanent.

People will remember humanitarian
messages in times of crisis, especially if they
are made in the right way, especially if they
are made in the form of food donations,

providing free medical supplies or delaying
employee pay when they do not go to work
because work of the companies in which it
operates is stopped. The reorientation of some
of the companies towards the production of
respirators, production of alcohol for the
production of disinfectants, protective masks
and other means of protection will be
especially appreciated.

In many places, only the most
important things can be bought right now. In
some areas, online trading is used, as well as
personal sales, delivery of products from the
store to the door of consumers. Companies
can use marketing to minimize damage and at
least help them reach better operating times.
If it is considered more efficient, the business
should be put on hold during the Coronavirus
Pandemic. The marketing that will be
undertaken during the Coronavirus Pandemic
is very different from how regular marketing
activities are carried out.

Keywords: products, services, food,
donation, online, door-to-door sales.
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Ckomje

MAPKETHUHI'OT 3A BPEME HA KOPOHABUPYCOT KOBHU/L -19

AncTrpakr

Bo Bpeme Ha kpu3a, moceOHO KpHu3aTa
npenusBuKaHa oj koponasupycor KOBU/ -
19, MoIIHE € TEHIKO Ja Ce€ OIEHU KakKo
azapHo Ja ce paboTu. 3a MHOTY KyCO BpeMe,
3a caMO HEKOJIKY HEeJIeNH, JIy['€TO Ce CTaBHja
Mo PpEeXUM Ha 3alITUTA, HACOUECHU KOH
camuTe ce0e U HUBHUTE KUBOTHH MOTPEOH.
Menuymute peHecyBaaT MOpaKu rparaHuTe
Ja T clenaT yharcTBaTa Ha BjacTa 3a
CIpoBeAyBalkbe Ha 0e30¢THOCHHTE MEpKH.
JIyfero cera ce 4yBCTBYBaaT paHJIUBH.

Co cOmMjalHOTO pacTojaHWe Ce
jaByBaar ToJIeMHU IIPOMEHHU BO OJIHECYBAHETO
Ha Jsyreto. lloTpomyBaunTe cematr goma,
rjefaaT TeJIeBU3Mja U CllefaT COLMjaTHU U
JIpyTd MEAUYMHU 32 Jia 100ujaT BEpoJOCTOJHI
uHpopmanuu. Bo ycrnoBu Ha BakBa Kpu3a
MOTPOIIYBAaYATE  cakaaT Ja  OCTaHaT
uHGOpMHUpaHU 3arpuKEeHOCTA 32 3/1paBjeTo U
0e30e1HOCTa I'M IPEAU3BUKYBa JIyFe€To J1a TU
KOpUCTaT CHCTEMHUTE 3a IUlakame 0e3
KOHTAaKTH, KakO IITO CE€ KOPHUCTEHE Ha
OHJIQJH TUIaKama, IMJjakamba MPeKy MOOHIHU
TeneoHU,  OJJIOKEHHM  IUlakama. Bo
MeryBpeMe, mobapyBaykaTa 3a e-TproBuja ce
srojemyBa. Hekoun oa oBuE NHpOMEHH BO
OJIHECYBAaWETO Ha JIy'€TO MOXKe na Oujar
NPUBPEMEHH, HO MHOTY MOXe Ja Oujaar
MOTPajHU.

Jlyfeto ke TM 3amOMHAaT XyMaHHU-
TapHUTE MOPAaKH BO BpeME Ha KpH3a, aKo Cce
aKo ce CIIPOBECHU BO (popMa Ha JOHUPAE

Ha XpaHa, o0e30emyBambe  OecriaTHU
HAIPaBeHW HA BUCTHHCKU HA4YUH, OCOOCHO
NPOM3BOJIU 32 MEIUIIMHCKUA TEPCOHAT HIIH
OJIJIOKYBamkE Ha TUIaKamaTa Ha BpaOOTCHUTE
Kora He ojaT Ha pabora 3aroa IITO
paboTemeTo Ha KOMITAaHUUTE BO Ko padoTar
e 3ampeHo. IlocebHo ke Owmae 1eHeTa
IIPEOpHUEHTAIjaTa Ha HEKOU OJ] KOMITAaHWHTE
KOH TPOM3BOJCTBO Ha  PECIHPATOPH,
IIPOM3BOJICTBO Ha AJIKOXOJ 3a CPEACTBATA 3a
Ne3UH(EKIMja, 3alITUTHH MAacCKu W JPYrd
Cpe/ICTBa 3a 3aIITHTA.

Bo MHOTry MecTa MOMEHTAITHO MOXKaT
Jla ce KylyBaaT caMoO HajBaKHH padoTu. Bo
HEKOU 00J1acTH ce KOPUCTH TProBHja MpeKy
WHuTepHer, kako u JM4YHaTa mpoAaxoa,
JIOCTaByBale€  Ha  TPOM3BOJIUTE O]
MPOAaBHHUIIA JI0 BpaTaTa Ha MOTPOIIYyBAYHTE.
Komnanuute MoXar pa Tro KOpHUCTar
MapKeTHHTOT 32 Ja ja MHHUMHU3Upaar
mreTara ¥ 0apeM J1a UM MOMOTHE J1a J10j1aT
JI0 MOXKHOCTH 3a paboTeme BO M0J00pH
BpeMHUba. AKO ce cMeTa Jieka € oe(uKacHo,
OM3HUCOT Tpeda Ja ce CTaBU BO MUPYBamkeE 3a
BpeMe Ha TpaeweTo Ha KoponaBupycot
naHjemMujata.MapkeTHHIoT IITO Ke ce
mpe3eMa 3a BpeMe Ha KOPOHAaBHUPYCOT
MaH/JAeMHjaTa € MHOTY pa3jifueH OJ] Toa KaKko
Ce W3BpIIyBaaT pPEJOBHUTE MAapKETHHT
AKTUBHOCTH.

Kayuynn  30opoBm:  mpousBoay,
YCIYTH, XpaHa, JOHUPamke, OHJIAjH, Of Bpara
710 BparTa.



1. Baujanuero Ha KOPOHABHUPYCOT Bp3
eKOHOMMjaTa

CBeToT BO MOMEHTOT € BO KpHU3a, IIPH IITO
KopoHnaBupyc ce mmupu HH3 LEIHOT CBET.
MHory MeryHapoJIHH TPaHUIH CE 3aTBOPH]a,
aKIMUTE Ce HaMailyBaaT, a LENU 3eMjU ce
3aTBOpeHH. MHOTY OW3HHCH, OCOOEHO BO
CEKTOPOT 3a MaTyBama W TypH3aM, CE BO
CepHO3Ha OMACHOCT Aa He ycmear. [lpyrute
NPEeXMBYBaaT, HO HEU3BECHO LITO MOXKAT J1a
HampaBaT 3a J1a ja MUHUMH3UpAaT HITETaTa.
KommanunTe ce mpamryBaaT Jajmy MOXKaT Ja
ro IMpOHAajiaT u3Je30T o Kpuzarta. Toa ke
3aBHCH MHOTY O] JIejHOCTa BO KOja pcOOTH
KOMITIaHWjaTa, JIOKaIMjaTa W IIUPCHETO Ha

COVID-19.

KoponaBupycoT ocraBa TpajHO BIIMjaHHE
Bp3 NIeNIOBHUOT cektop. [loBekero OmsHucH
ce Oopar; HO ce IMOCTaByBa MPAIIABETO JaTH
ke ycrear. Bo Hekou ciyyan, OM3HHCHUTE 3a
HEKOE BPEME Ce CTaBaT BO MUPYBAmbE 3a Ja Ce
no4He co pabora Bo nojoopu nepuoau. OBa
€ 0COOCHO KapaKTePUCTUYHO 32 KOMITAHHHTE
Ol CEeKTOPOT 3a TYpU3aMOT W YTOCTUTEI-
CTBOTO U INPEBO30T HA MAaTHULMU. 3abpaHUTE
3a MaTyBamba, CaMOM30JIHPAkEe U COLHUjaTHO
pacrojaHue ce Ha CujIa HaceKase.

Bo Hekou o0nacTi ce KOpUCTH Ha TProBuja
npeky HTepHeT, kako 1 JInyHaTa npojaxoa,
JIOCTaByBalke€ Ha IMPOM3BOJUTE O IPOAAB-
HUIIA JI0 BpaTa Ha mnotpouryBauyre. Ha mpu-
Mep, Kommanuure mro npoaaBaar OCHOBHHU
MIPOM3BOJIM MMaaT MpPaBO U BO YCJIOBH Ha
3a0paHeTo IBUKEHE Ha JIyI'eTo Jla MpoJaBaar
npeky MHTepHeT M Ja mcnopadyBaaT caMo
MOTPeOHH POU3BOJIH.

MHory KOMIaHHM BO CBETOT AaKTUBHO Ce
aHTaXUpaart J1a MOMOorHart Bo 6op0aTta mpoTUB
nannemujata Covidl9. MHory on HUB TH
CMEHHja TPOU3BOJHUTE JIMHUH H TO
MIOCBETHja KalaluTeTOT Ja UM IOMOTHAT Ha
nmyrero Bo 6bopbaTa MpOTHUB BUPYCOT, CBOETO
MIPOU3BOJICTBO T'o mpedpiuja Ha MPOU3BOA-
CTBO Ha MAacKM M MEIWIUHCKH 3alITHTHU

! Sneader K, Singhal, S., (06.04.2020), The future is
not what it used to be: Thoughts on the shape of the
next normal,m , www.mckinsey.com > the-f...

CpeACTBa, KaKO M BO JOHUPAKE HA CPEICTBA
Ha JOOPOTBOPHUTE OpPTaHHU3AIMH KOW ITOMa-
raaT Bo OopOara mpoTHB NaHAeMUjaTa.

KoponaBupycor HampaBu na ce 3a0p3a
IpoMeHaTa BO HAaBHKHUTE 3a KYIyBambe.
3arpmKkeHoCcTa OKOJy MOYKHOCTA 3a T0jaBa Ha
JIPYTH HECaKaHW HACTaHU MOXE Jia r'o Ipo-
MEHH HAYMHOT Ha KOj MOTPOIIYBAYUTE
npHcTanyBaaT KOH ()MHAHCUCKATa CHUTYp-
HOCT, TIOBEKE Ja 3alTeqaT, a MOMAaJKy Ja
tpormiar. CHUCOKOT CO Ipalliama 3a Toa KaKo
MOTPOILIYBAYUTE KE C€ OAHECYBaaT IO
COVID-19 e gonr, a HeM3BECHOCTA € rojeMa.

Enno on xiydHuTe mpamama co KO ce
coouyBaaT KOMIIAHMWETEC € Jalli HHUBHATa
UJICJHOCT K€ C€ TMOBPATU OJ EKOHOMCKHOT
IIOK IIITO TO MPEAU3BUKYBAa BUPYCOT HIIU Ke
IPeTPIH TpajHa mTeTa. MoXe J1a iMa TPajHH
IPOMEHU BO CTaBOBUTE Ha TOTPOIIYBAYUTE
KOH (hM3MYKaTa OJIaJICYCHOCT, 3PaBjeTO H
npuBaTHocTa. Ha mpumep, 3rojemeHara
3/[paBCTBEHA CBECT M COOJBETHATA keJba 1a
KHMBEAT MO3J[PaBO MOXE Jla JIOHecaT TpajHa
IpOMEHa BO TOa KaJe, Kako W WITO jauaT
JyreTo.

[Tocnenuuure o KOpOHA KpU3aTa ce MHOTY
TroNIeMH 32 JIeJIOBHUTE AKTUBHOCTH:

» Ce pa3BuBa 4yBCTBO 3a TOA IITO MOXE,
a IITO HE MOXeE JIa c€ HaIllpaBHU HAJBOP
Ol TpPAJUIMOHATHUTE TWPOIECH Ha
paboTa Ha KOMIIAaHUUTE.

» KoponaBupycor TH 3acwiyBa U
TEMIIOTO U 00EMOT Ha HMHOBAIIMU Ha
paboTHOTO MecCTO.

» UrtHocra 3a pemaBame Ha COVID-19
JIOBEJIC IO Pa3BOj Ha MHOBAIIMU BO OWO-
TEXHOJIOTHjaTa, Pa3BOjoT Ha BAKIIMHUTE
U pEryJaTOpHUTE PEKUMH KOH IO
perynmpaaTr pa3BojOT Ha JICKOBH, TaKa
IITO TpeTMaHUTe MoOXaT Ja Oupaar
0100peHu ¥ poOdaHu MoopP30.



» MHOry KOMIIaHWM Hay4ddja Kako Ja
paboTar oj jajeynHa - Ha BUCOKO HUBO
U CO MHOTY IorosiemMa Op3uHa,

» OnekcuOuiHaTa paboTa € YecTOonaTH
KIyYHa 3a Ja T TOIIpXKyBa Bpabo-
TCHUTC BO PA3JIMYHU (1)3,31/1 o XHUBOTOT,
KaKo IITO C€ POJMTENIN CO MU Jiela

» Bo MHory 3emju, 3IpaBCTBCHUTE CHUC-
TeMH TeUWKo ce pedopmupaar 3a 1a
OuIaT MOM3APKINBH, OTOBOPHU U e(u-
KacHHU.

OmtykuTe TOHECEHU 3a BpEME U 10 Kpu3aTa
BOJIaT KOH MOMAJIKy IPOCIHEPUTET, 100aBeH
pacTt, MpoLIMpYBamke Ha HEEIHAKBOCTA,
CaMO033aI0BOJIHM  BJIQJAMHU OWUPOKpaTUu MU
KpYTHU I'pPaHULY.

HcTo Taka, oJyTyKUTe TOHECEHHU 32 BpEMe Ha
OBaa KpH3a MOXE Ja JoBeAaT 10 Iorojema
MPOIYKTUBHOCT, MOMU3IPKIUBU JI€JHOCTH,
MOTIAMETHH BJIaJIM HA CUTE HUBOA U 110jaBa Ha
MTOBTOPHO ITOBP3aH CBET.

KoponaBupycor He Npeau3BHKa CaMo
3IIpaBCTBEHA KPH3a, TYKY BO OFPOMEH Jell -
TOj HWCTO Taka BIMja¢ HA HEMOCPEIHO
MPECTPYKTYHUPAHE Ha rII00ATHUOT
€KOHOMCKH TOPEIOK. 3a HEKOM KOMITaHWH,
BO  YCIOBM Ha  KOpOHa  KpH3ara,
KpPaTKOTPajHUOT OINCTAaHOK € CIWHCTBEHATa
TOYKa Ha pasmiefyBame. Jpyru riiemaar
HEHM3BECHOCT, Pa3MHUCIIyBaaT 3a TOa KaKo Jia
ce TIO3HMIIMOHMpAaT OTKAKO Kpu3ara Ke
MOMHUHE U pabOTHTE Ce BpaTaT BO HOpMaliHa
cocrojoa. [Ipamamero e: ,, Kako ke msrnena
HOPMaJIHOTO? 2

IIpBo: Hukoj He MoXke a Kaxke KOJIKYy ke
Tpae KpH3aTa, a OHa IITO Ke J0jae IO
Kpu3ara, HeMa Ja Hu3riieJja Kako BO Mocie-
HUTE TOoJuHMU mpex Hea, HoBata HopManHa
cocroj6a mITO Ke ce IMojaBu BO IOCT-
BUpYCHATa epa, MO)keOu ke Oapa MOBTOPHO
[IOCTaByBal€ Ha MpallambeTo MTo €
,»CIEIHOTO HOpManHO“.Bo oBaa HeBuIeHa
HOBa pPEaTHOCT, OM MOXKEJO Ja Ce OYeKyBa
Jeka Ke J0jae 10 JpaMaTU4HO pecTpy-

2 Sneader, K., Singhal, S., (20.03.2020), Beyond
coronavirus: The path to the next normal,
www.mckinsey.com > bey

KTyHpambe Ha €KOHOMCKHOT W COITUjaTHUOT
MOPEJIOK BO KOj TPaJAUIIMO-HATHO (DYHKIU-
OHHMpaa JEJOBHUOT CBET U ONINTECT-BOTO
mpe Kpu3ara.

Bropo: Opx kpuzara neHec 10 cieaHaTta
HOpMaJla IITO K€ Ce I0jaBU OTKaKo Ke ce
nobue OUTKaTa MPOTHB KOPOHABUPYCOT: Ke
ce MOMMHAT clieIHuBE (a3u:

v’ pemaBarbe,

v’ eIIaCTUYHOCT,
v/ Bpakame,

v peaHumanuja u

v’ pedopma.

BpemerpaemeTo Ha cekoja ¢dasza ke Bapupa
BP3 OCHOBa Ha reorpad)CKHOT M WHIYCTPHUC-
KHOT KOHTCKCT, @ UHCTUTYIIUUTC MOXKEC 1a CC
HajaaT MCTOBPEMEHO Ja paboTaT BO MOBEKE
on enHa (asa.

Osue net ¢asu npercraByBaaT UMIIEPATUB
Ha Hamerto BpeMe. butkara nporus KOBU/I-
19 e oHaa mTo JeHeC Mopa Jia ce 1o0ue ako
Ce caka Jla Ce HajjJe eKOHOMCKHU U COIIHjaTHO
OCTBApPJIMB AT KOH CJIEJHOTO HOPMAJIHO.

2. MecTOTO HA MAPKETHHIOT BO YCJIOBH Ha
koponasucycor KOBHUJ 19

KOBU/-19 Bnujae na cute. Kommanuure
ce coouyBaaT CcO HaMajleHa mpoAaxba u
OTKa)XyBarmke Ha JOTOBOPH, HECUTYPHH
€KOHOMCKH CIleHapuja U (UHAHCHCKH Orpa-
HU4YyBama. CHTEe KOMIIAaHWHU JICHEC CH TO
MOCTaByBaaT MCTOTO Tpallame. Kako Ja ce
cnpaBatr co kpuzara KOBHJI-19, kako na
Kpeupaar ycIielHa MapKeTHHT CTpaTerdja 3a
Jla My TIOMOTHAT Ha CONCTBEHUOT OM3HHC Ja
Ce OIOPaBH 33 BpeMe H I10 KpH3aTa.
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Kane e MapkeTHHror BO 0OBa ONKpY-
JKyBame?

[IpomomxyBa Jna Ouje HMCKIyYUTEITHO
BaXkeH, M Op30 mnpwiarouB. Pasmuciy-
BambaTa C€ HACOYEHU KOH CIIEAHUBE IOCEOHU
ElKTI/IBHOCTI/I:3

» llto Tpeba nma ce HampaBu 3a Ja ce
yOJ1a)KaT TeKOBHUTE TPEH3BHUIIH,

» Kako ma ce mocramu jaeHec 3a Ja ce
n30erHaT uHU 3aryou.

» Kaxko nma ce kopucrat MHPOpPMAIUUTE 32
cocrojbara BO MpOIECOT Ha Mpoaaxoa,

» Kora ga ce kopucTaTt co3HaHHWjaTa 3a Toa
KaKO KpH3ara oj KOpOHa BUPYCOT BIHjac
BP3 OJUIYKHUTE 32 KYITyBambe,

» Kora ga ce HymaT momycTH U MoceOHH
yCJIOBH 3a Iiakame, OBaa aKTHUBHOCT
MOXXeOM HeMa Ja TO TapaHTHpa
MPUXOJ0T, HO Oapem ke ja 006e30emu
0a3zara Ha KIIMCHTU Ha KOMITaHHUjaTa.

» Kora na ce crpoBeayBaaT mpOMOTHBHH
AKTUBHOCTH.

» Kako MokaT KOMIIaHUHTE JIa Ce TIOBP3aT
CO CBOWTE KIMEHTH 3a BpeMe Ha KpH3a,
3a4TO0a HITO CTUTHYBAKLETO 10 KIIMCHTTUTC
3a BpeMe Ha KOPOHAaBHPYCOT € ToJeM
MPEAU3BUK.

» Kako ma ce yBepar KIMEHTUTE 3a TOa
JeKa KOMIIaHHja pearupa Ha
MaHJeMHjara.

MapkeTHHroT 3a BpeMe Ha Kpu3ara yrnaTyBa
Ha HACOYEHOCT Ha KOMIIAHUUTE KOH jJaKHEHE
Ha OJHOCHTE CO HHMBHHUTE IOTPOLIYBayH,
OJIHOCHO Ja OApXYyBaaT PEIOBHO KOMYHH-
nupamwe. IloTrpomryBaunte JeHec cakaaT
BpPCKa CO KOMIIAaHMUTE CO KOU OCTBapyBaaT
JICJIOBHU aKTUBHOCTH.

3 Pecanha, (26.03.2020), How to quickly adapt your
marketing in a Coronavirus world (and overcome this
crisis),

worlden.rockcontent.com > blog

[IpBara u HajBaXKHATA aKIKja MTO OM3HUCOT
ja mpes3ema 3a BpeMe Ha Kpu3a € J1a 3aiTeu
Hapy ¥ J1a TH HaMaJlli CUTE HEMOTPEOHH TN
HEKPUTHUYHHU JICJIOBHU TPOIIOIH. MapKeTHH-
TOT € eJHa 07 OHKE (DYHKIIMH KOja ce COOYIyBa
co HamanyBame Ha Oymeror. HajmoOpuot
HAuWH 32 HMCKOPHCTYBaWke¢ HAa MapKETHHT
OyUEeTOT Ha KOMIIAHUHTE € HACOYCHOCTa KOH
KaMIamHl Ha IPOMOIMja KOW BJIHMjaaT Ha
npojaxoara Ha JOJIT POK. MapKeTHHIOT KaKo
(hyHKIIMja ¥ BO YCJIOBHM Ha KpH3a ce 00uIyBa
Jla ja TPOHAjIe CBOjaTa OCHOBa BO OBaa
curyanuja. Hajromemute mnpeau3Buim 3a
MapKeTHHIOT BO  YCIOBM Ha  KpH3a
npeu3BUKaHa O]l KOPOHABHPYCOT, 3a CHUTE
KOMITAaHMH BO CBETO,T MOXE Ja CE HarJlaCH

JCKa ce:4

» Kako HajmoOpo 1@ ce HCKOPUCTH
HaMaJICHHOT OYyUeT 3a MapKETHHT?

» 3a 1mTO Ja ce KOMYHHUIMpa CO TOTpPO-
IIyBa4uMUTE BO OBA BpeMe Ha Kpuza?

» Kako ma ce HCKOpPHCTH MAapKETHHT
3HACHETO HA MAPKETUHT WU3BPIITUTEIIUTE
BO KOMIIAaHHHTE u MapKETHHT
areHnunTe?

Bo ycnoBu Ha HamaneH MapKeTHHT OylIerT,
Jla He Ce HamaJlayBaaT TPOILOLMTE 33 KaM-
namy 3a rpaaewme OpenmoBu. Tpeba ma ce
BJIOKYBaaT CpEJACTBA 3a BOJCHE TeMaTcKa
KaMIlama 3a JOJITOPOYHHU TPHIOOWBKHA O]
OpeH1 TIPOU3BOIUTE.

Ha nmpamamero mro g1a KOMyHUIIMpa OJro-
BOPOT OW OWJI CIIETHUOB:

v TIpBo, KOMIIaHWjaTa Ja OTKpHUE Jajn
HEj3UHUOT OW3HHUC MOXE BUCTHHCKH Ja

TTOMOTHE BOCIIPEYYBAmHETO Ha
IIMPEHETO Ha KOPOHABUPYCOT Ha KOj
om0 HaYHH. Ha npuMep,

npeopHeHTaqua Ha HCKOU MPOU3BOJHU

4 Sancheti, N., (06.04.2020), Coronavirus: There’s a
crisis in marketing, but be cautious, not afraid,
https://yourstory.com/2020/04/coronavirus-crisis-
marketing-cautious-approach
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JUHUM Ha OpeHJOBH 3a MAacoOBHO
MIPOU3BOJICTBO HA 3aIITHTHU CPEJICTBA 32
MEAUIMHCKUOT NEPCOHANl U OOJTHUIIUTE.
AKO 0OBa € MOXHO, IOTPOIIYBAYUTE
HeMa J1a ja 3a0opaBaT OBaa MHUITMjaTHBA
U Ke ce mpuaoOujaT CTOTULM W Wijal-
HULY KJIMEHTH 3a 1N KUBOT.

v BTOpO, BUCTHHCKO pa30uparbe Ha OjIHE-
CYBameTO Ha IOTPOIIYBAauOT BO OBO]
MoMeHT. Mcrata rpyma moTpouryBadyu
MOJKE J1a Ce OJIHECYBa IIOMHAKY 32 BpeMe
Ha Kpu3a. Tpeba ma ce mo3Hae IITO
Haj100pO MOXKE J1a C€ HANpaBH 3a HUB.
Moxe nm nma ce aanar OpUTMHAIHH
nHpOpMAIIMY TTOBP3aHU CO HEIITO pelie-
BaHTHO BO OBOj MOMEHT? MO3Ke 11 KOM-
naHujarTa Jja IOMOTHE BO PEIIaBambETO HA
npoOJIEMHUTE CO KOM C€ COOYyBaaT TOT-
polryBavmTe jJojeKa ceaar goma? Moxke
JIM J1a ce TIOMOTHE BO OTCTpa-HyBame Ha
3M0JICBHOCTA W Ja Cce  JIOHece
pacroyio’keHne Kaj MOTPOIIyBaunTe?

3. MapkeTHHT 0JATOBOPH HA KOPOHABUPYC
kpu3zarta KOBU/J 19

Peuncu BO cure 3emju, HamopuTe 3a
OJITOBOp HA KPH3H ce 1eNIocHU. Pacropenenu
ce rojieM Opoj Ha MHTEPBEHLIUU BO jJaBHOTO
3[IPaBCTBO. 31paBCTBEHUTE CHCTEMH Ce
MIOCTaBE€HH KaKO 3a BO BOEHA cOCTOj0a 3a Ja
T'H 3TOJIEMAT CBOMTE KaIallUTEeTH 32 KPEBETH,
na 00e30enat 3aIuXu U 00y4eHH PaOOTHUIIU.
[MTannemujata KOBUJI-19 e xpuza kako
HuKoja Jpyra. Ce 4yyBCTByBa Kako BOjHa Ha
MHOTY  HauYWHH. Jlyfero ~ ymwupaar.
MenuiuHckuTe TpPOPECHOHAIIM CE Ha
npsute 60pOeHu pexaosu. Kommnanuure mro
paboTaT Ha JaBakbe€ OCHOBHM YCIYTH,
nucTpuOyliMja Ha XpaHa, UCIopaKa U jaBHU
KOMYHAJIHU yCIyTU paboTaT MPEeKyBPEMEHO.
Bo Bpeme Ha oBaa Kpu3a, 3aeqHUYKA
KapakTepUCTHKAa € 3rojieMeHaTa yjiora 3a
JaBHHUOT CEKTOp. VYcnexor BO
3aKpEIHYBABETO onl KOPOHABHPYCOT

® Dell’ Ariccia, G., Mauro. P., Spilimbergo, A.,
Zettelmeyer, J., (01.04.2020), Economic Policies for
the COVID-19 War, Blogblogs.imf.org > 2020/04/01

Kpusara, BO T10OJieMa MCEpa, 3aBHCH O
MNPE3CMCHUTC IMOJIMTUKU HA ApP’KaBHATA BJIACT
3a BpEMC Ha Kpu3saTta.

3.1. MepKkHu Ha €eKOHOMCKATA MOJUTHUKA 32
BpeMe Ha kopoHaBupycotr KOBH /L 19

Kny4na ynora Ha BIaguTe BO CEKOja 3eMKa
€ na ja 3amTuTd Ojarococtojbara Ha
Hapojort. [Tonutukure Ha ApKABUTE BO OOp-
0ara MpOTUB KOPOHABUPYC KpH3aTa Tpeda na
peanm3upaart Bo a8e da3u:

®a3za 1. bopda - Bo oBaa ¢aza enu-
JeMujaTta € Bo 3aMaB. Biactute ce Gopar na
I'M cracar KUBOTUTE Ha jyfero. Bo BakBu
YCIOBH MEPKHUTE CEPHO3HO ja HamalyBaaT
€KOHOMCKaTa aKTUBHOCT.

®a3za 2: [locTkpu3HO 3aKpenHyBame. Bo
oBaa (aza emnuaemMujara IMoJi KOHTpoja CO
JIEKOBH, JIGTYMEH UMYHUTET Ha JIyIe€TO U CO
IOPOJOJDKEHH MEpPKH HO, CO MOMalld orpa-
HUYyBama. EkoHOMMjaTa rmojieka ce Bpaka BO
HOpPMaJIHO (yHKLIMOHMpame. JJOKOJIKY 1oJiu-
TUKUTE 00e30enar pabOTHUIUTE 1@ HE TH
3ary0at paboTHUTE MeCTa, KOMIIAHUHTE HE ce
3aTBOpeHH, a paboTHaTa aKTHBHOCT Ja €
3ayyBaHa, 3aKPENHYBAaHETO K€ C€ CIy4H
MOPaHO W HEMpeuyeHO. EKOHOMUM YKH BIIaId
MoOXaT Jia (UHAHCHUpaaT 3TOJIEMEHH Tpo-
IIOIM Ha paboTeme, HEOCTATOK Ha KaITUTal;
IPaHTOBU U (UHAHCHUpame O] IyiobanrHara
3ae/IHMIIa, TOOP30 Ke ce ormopaBar u Ke BoJIatT
KOH IIOBTOPEH Pa3Boj. 3a pasifKa oJ1 IpyruTe
CKOHOMCKH IIaJl0BHU, ITaAO0T Ha IMIPOU3BOA-
CTBOTO BO OBaa KpH3a He € BOJAEH 0j1 moba-
pyBaukara: Toj HacTaHa Kako HeH30exHa
MoCTIeTUIIa OJf MEPKUTE 32 OrpaHIYyBamkbe Ha
mMpemeTo Ha Oosecra. Bo BakBu ycioBw,
yJorata Ha eKOHOMCKATa MOJIMTHKA UMa TPU
LeJu:

» lapanmupano Qynkyuonuparwe na
ocnosnume oOejuocmu. IloTpebHO €
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3ajaKHyBalk€ Ha PECYpCUTE 3a TECTHU-
pamwe u Tpermad Ha KOBU/I-19. Penos-
HaTa 3[[paBCTBEHA 3alITHUTAa, MPOU3BOJI-
CTBOTO W AWCTPUOYIMjaTa Ha XpaHa,
OCHOBHaTa HH(paCTpyKTypa U KOMyHaJ-
HUTE YCIYT'H MOpa Ja Ce OJpXKaT, Kako
na ce oOe30emaT KIyYHH PE3EpPBH BO
¢uHamHN 100pa M palMOHATU3HPAE H
KOHTpOJIa Ha I[CHUTE.

» Obesoedysarve 00601HO pecypcu 3a iy-
remo nozooenu 00 kpuzama. [lorpedbna
€ MOJAJpIIKA O] BJIaJAUTE 32 JTOMAaKWH-
CTBaTa KOW JUPEKTHO WJIM WHIUPEKTHO
ro ry0aT OpUXOJOT 3apagyd MEpKH Ha
OTpaHUYyBarbe.

» Cnpeuysarve HA NPEKYMEPHO €KOHOM-
cKo napyuiysamwe. [lonutukure Tpeda na
ja 3alITUTaT MpeXkaTa Ha OHOCUTE Mery
paboTHUIIUTE W paboTOgaBavUTEe, MPO-
U3BOJJIUTENIUTE W IOTPOILIYBayduTe,
3aeMOJIaBaTeIINTE M 3aeMOIIPHUMAYHTE, 32
Jla MOXe OM3HHMCOT CEPUO3HO Ja MPOJI0JI-
&M co padota. Bnagure tpeda na o6es-
OelaT UCKITY4UTEINIHA MOAIPIIKA Ha KOM-
MaHUUTe, TOCEOHO HAa MaJUTe W Cpej-
HUTE, BKIY4yBajKu CyOBEHLIMH 3a IUIaTH,
TI0JT COOJIBETHH YCJIOBH.

3roleMeHNTe WHTEPBEHIIMH Ha jJaBHHUOT
CEKTOpP, OJJHOCHO Ha JIp’)KaBHUTE BIIACTH, CE€
OTIpaB/JaHH CO BOHpEIHATA COCTOjOa, OJHOC-
HO C€ JI0JIeKa MO0CTOjaT UCKIYYUTEITHHU OKOJI-
HOCTH. VIHTEpBEeHTHHUTE MEpPKH Mopa Ja
OujaT JOHECEeHW Ha TpaHCIApEHTEH HAYMH U
CO jJaCHHM KJIay3yJIu:

v TloJUTHKUTE 3a MOJJIPIIKA HA JOMa-
KMHCTBATa, JEJIOBHUTE CYOjeKTH U
(¢uHaHCUCKUMOT cekTop Tpeba Ja
BKITydyBaaT MEPKH 3a JIMKBHIHOCT
(00e30enyBame KpeauTH, ONI0KYBAE
Ha (puHaHCHCKUTE OOBPCKH) U MEPKH 32
COJIBEHTHOCT (TpaHc(epu Ha peaHu

pecypcn).
v/ Ako TpaHCdepuTe WIH CYOBECHIHO-
HUpAaHUTE KPEeIUTH Cce [aJeHUu Ha

rojieMd KOMITaHHH, THE Tpeba 1a ouaar
YCIIOBEHH CO 3auyByBame padOTHU
MECTa.

v Tpeba na Ouumar MOIP)KAHH KOMIIA-
HUHTE 33 OAPXKYBambe Ha MelyHapo.-
HaTa TProBUja W copaboTKa 3a Ja ce
nobenyu maHAeMHjaTa W J1a ce Makc-
MMU3HpaaT IIaHCUTE 3a Op30 3aKpen-
HyBame. J[p)kaBuTe Mopa Ja ce CIpo-
TUBCTaBaT Ha 3aTBOPAWKETO HA TPro-
BHjaTa, OCOOEHO 3a 3/IPaBCTBCHHTE
MPOU3BOJM U clI0OOHATA pa3MeHa Ha
HAYYHU UHPOPMAIINH.

v" TIpOMOBHPAKETO Ha 3aKPEIHYBAHETO
Ke ¥Ma CBOHM MPEIAMU3BHUIIM, BKIyYH-
TEJIHO M TIOBUCOKO HUBO HA jaBEH JOJIT
¥ CBCHTYAJIHO HOBU 3a()aTd Ha €KOHO-
MHjaTa 1o/ BIaMHa KOHTPOJIA.

v KamarHuTe cTankd v MHOIANUjaTa aa
ce OIp>KyBaaT Ha IIOHUCKO HUBO U 12 ce
cripeyaT TOTOJIEMH HapyllyBama BO
CUHIIMPUTE Ha CHaOAyBamE.

v/ duckajgHaTa OJIWTHKA na Oune
HACOYCHA KOH JIaBak¢ Ha BUCTUHCKHUTE
CTHUMYJIaHCH Ha (PUPMHTE, KOH IOMa-
rame Ha JIy'€TO W JCJIOBHHUTE aKTHUB-
HOCTH HOTOJICHH OJ €KOHOMCKOTO HC-
KIIyd9yBalkb€, KaAKO U KOH IOJJpIIKa Ha
arperarHata nmodapyBayka.

Brnanute Tpeba na ru Hamanat JUYHHUTE U
KOpHOpaTUBHUTE OAaHKPOTCTBA, Aa 00e30enaT
JdyfeTo Jla uMaaT Mapu Ja Ipojaospkar Ja
Tpouiat, Iypu M aKko He paboTar, U Ja TH
3rojieMar jaBHUTE WHBECTULIUHU U TPOILOIUTE
3a 3IpaBCTBEHA 3aLITUTE.

3.2. MapKeTHHI aKTHBHOCTH 32 BpeMe Ha
Koponasupycor KOBU/I 19

Bo ycnoBu Ha Kpu3a mnpeau3BUKaHa O
Koponasupycor KOBU/JI 19 ce mocraByBa
npamameTo: Tpeba U  MapKEeTHHT BO
MomeHnToB?  JIA. AmncomytHo Tpeba na
MPOJOJIKM  MapKeTHUHToT. DUHAHCHUCKOTO U
€KOHOMCKOTO BIIMjaHME WITO MOXE Ja
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npeau3BUKa 3aryba Ha TPUXOJUTE WU
3aTBOPAIETO HA JICIOBHUTE CYOjeKTH MOXKE
Jla Tpae JajeKy HaJl peajHaTa 3/paBCTBEHA
Kpusa. 3aroa, Tpeba nma ce o00e30ean
MOTPOIIYBAYUTE JIa MPOJIOJDKAT JIa KyITyBaar.

[Torpebara 3a KOHTHHYUTET HAa PAOOTEHETO
n Oe3bemHocTa Ha BpaOOTEHHWTE CE€ Haz-
HA4YCHHU M MHOTY CWJIHH, c€ Oapa z1a ce 3a0p3a
IIPOM3BOJICTBOTO 3a Jia CE 3aJI0BOJIM T00a-
pyBaukata BO KPUTHYHUTE OOJACTHU, KOHU
ordakaaT XpaHa, CpeCTBa 3a JOMaKHHCTBO U
pou3Bo U of xaptuja. OOpa3oBHUTE UHCTH -
Tynuu pabortaT mnpeky MHTepHeT 3a ja
00e30emaT MOCTOjaHH MOYKHOCTH 32 Y4eme,
ounejku GU3MUKUTE YUYNITHULIU CE 3aTBOpaar.
IIIto Mopa pma ce HampaBu BO BakBHU
okonHocTH:®

» 3aTBOpame WM HE;
» W3omanuja uim KapaHTHH;

» 3arBopame Ha (aOpukuTe cera WIu
YCKamhe HAPAUKH.

[TanneMujata Meracrazupalie BO pacTeuka
KpHU3a 3a eKOHOMHjaTa. AKYTHOTO Hamaiy-
Balb€ HAa EKOHOMCKAaTa aKTUBHOCT, HEOIN-
XOJIHO 3a 3allTHTa Ha JaBHOTO 3JIpaBCTBO, ja
3arpo3d €KOHOMcCKara Oyarococrojba Ha
rpalfaHUTe U MHCTUTYLUUTE. 3paBCTBEHATA
Kpu3a cera ce IpeTBopa BO (PUHAHCHCKA
KpH3a, OujiejK1 HEU3BECHOCTA OKOJTY TOJIeMHU-
HaTa, BpEMETPAaeHETO U (opMmaTa Ha MajaoT
Ha B/II1 u BpaboTeHoCTa € Heu3BecHa.

Bpakarwemo mna 6usnucom BO pabOTHa
cocToj0a, 1o CepuO3HO HEPAOOTEHE, € UCKITY-
YUTENEH NMpenn3BuK.. [loBekeTo nejHOCTH ke
Tpeba Ja TO peakTHBUpAaT IIEIHOT CBOj
CHUHIIMp Ha cHa0ayBame a Hajciabara Touka
BO CHHUHMPOT K€ TO OAPENN yCIEeXOT WM Ha
ApYr Ha4MH BPaKamkETO BO IOBTOPHOTO
BpaboTyBame, 00yka M JIOCTUTHYBame Ha
MPETXOJHUTE HUBOA Ha MPOAYKTUBHOCT Ha
paboTHara cuia.

6 Sneader, K., Singhal, S., (20.03.2020), Beyond
coronavirus: The path to the next normal,
www.mckinsey.com > bey

Kpuszara ke oTkpue He caMO PaHIMBOCTH,
TYKY MOJMCHOCMU 3d N000Opyearbe Ha
W3BPIIYBakETO Ha JCIOBHUTE aKTUBHOCTH.
MOHOCTHTE 32 YCBOjyBambe Ha TEXHOJIOTHja
ke OumaT 3abp3aHu co Op30 cdakame 3a Toa
HITO € MOTPeOHO 3a Ja ce 3roJeMH MPOIYK-
TUBHOCTA Ha TPYJIOT.

IIpucmanume na jagHomo 30pagcmeo, BO
MeryceOHO MOBP3aH U MHOTY MOOWJICH CBET,
Mopa J1a ja percnuTaar Op3uHaTa u riodai-
HaTa KOOpJWHAalMja cO Koja Tpeba ma ce
pearupa. [lonmuTukUTEe 3a KpUTHYHA 3]paB-
CTBEHa MHPPACTPYKTYpPa, CTPATEIIKU pe3ep-
BU Ha KIIyYHH MaTepUjald U KalalHuTeTH 3a
NPOM3BOJICTBO HA KPUTHYHA MEIMIIMHCKA
ompema ke Tpeba Ja ce pemiar.

Exonomujama cera Mopa Jia ce HaCOYH KOH
3ajaKHyBambE¢ Ha CHCTEMOT 3a Ja Ce 3JpiKar
aKyTHHU U TTIO0AJHU er30r¢HH MIOKOBH, KaKO
IITO € BIMjaHUETO Ha OBaa MaHIEeMHja.

Obpazosnume uncmumyyuu Tpeba 1a
pasMuciaT 3a MOJepHHU3aIyja 3a 1a ro UHTe-
rpupaaT y4emeTO BO YYWIIHMIATA W Jaje-
YUHCKO YYCHC.

Hcro Taka, ke Tpeba J1a ce Kpeupa MHOIITBO
COYUjanHu UHOBAYUU U eKCnepUMeHmU, TI0Y-
HYBajKU OJ1 paboTeme OJ oMa, IO TOJeM
HaJ30p, NHOBAIMH, KOM OM MoXele J1a 00e3-
Oenar 3HAUMTENIEH HANpeloK Ha EKOHOM-
CKara U colyjaaHaTa 6jarococrojoa.

N30yBHYBameTO  Ha  KOPOHABHPYCOT
(KOBU-19) co3mane rnobanHa 3apaB-
CTBEHA KpH3a KOja MMa rojieMo BJIHjaHUE BP3
HAYMHOT Ha KOj CE TepIenupa CBETOT H
CEKOjIHEBHHOT XHBOT Ha jyrero. be3den-
HOCHHUTE MEPKH YTBPJACHHU 3a Ja TO compar
IIUPEHETO Ha BUPYCOT, OapaaT COIMjaTHO
pacTojaHue CcO BO3JIPKYBamkE€ O] H3BPIIY-
Bambe Ha OHA IITO € CBOjCTBEHO HA YOBEYKOTO
outHe, a Toa € Jla ce Hajae BO APYIITBO Ha

JIPYTH.

Bo kpu3Ha cutyanuja moanoxHa Ha Op3a
MIpOMEHa, Ha KOMIIAHUHUTE UM € MOTpeOeH
MPOAKTUBEH IUIaH 3a NPWIArogyBame |
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MpUCIIOCOOYBak€ HAa HAYMHOT HA KOj TH
BOJIaT CBOWUTE THMOBH, pa3roBapaar co CBO-
UTe KJIMEGHTH U YIOpaByBaaT CO CBOETO
paboTeme.

Bo HenpenBueHr HACTAaHW MAPKETHHTOT CE
jaByBa BO IICHTpaJIHA yJIOoTa, HETOBUTE aKTHB-
HOCTH c€ MaHH{(eCcTUpaaT BO CEKOja MPOMO-
TUBHA KaMIlala, opaka 1 ka"ai. Co mapke-
THHTOT C€ MOCTaByBa HAYMHOT 3a TOA KaKO
KJIMEHTUTE TH MEePIUNNPaaT MPOU3BOJUTE HA
KOMITaHHMjaTa 32 BpeMe Ha KpH3Ha cocTojoa.

[Tpe3eMameTo HA BUCTHHCKUTE aKTUBHOCTH
U TIPOHAOIamkeTO HA BHCTHHCKATa IOpakKa
MOXeE Ja Owuae MNpeau3BUK, OCOOEHO BO
cuTyanuja kKoja 6p3o ce meHyBa. CuTte KOM-
naHuu Tpeba Aa paboTar co MHTETPUTET U
noBep6a. KoMnanuuTe mro uMaar npou3Boa
WIN yciIyra Jo0Opo NPHIIarofieH! 3a KpU3HH
BpPEMHIbA, MOpa Ja NPOJODKAT CO CBOETO
paboTeme Ha UCT HAYMH KaKo M TIpej Kpu3ara
3a J1a He CO3/1aJaT BIIEYATOK Kaj IOTPOLIY-
BayMTe JICKa ja KOPHCTAT Tpareaujara.

Mery HajroieMHuTe MPEIU3BULIN BO MapKe-
THUHTOT € MPEIBUAYBAGE IITO CaKa MOTPOIILY-
BA4OT, KOM CE HETOBUTE MOTPEOH, ITO Ove-
KyBama Jia 100Me M Kako Ke ce pa3BUBaaT
JUYHUTE OAJYKH 3a KynyBame. [loTpomry-
Ba4yMTE CAaMHTE OBAa HEMa 'O 3HAAT Ce JI0JIeKa
HE ce ojaBja UH(EKLUUUTe, CTpaByBamaTa u
orpannuyBamara 3apaaun COVID-19.

Bo ycnoBu Ha kpu3za, KoMmaHuuTe Tpeada
Jla HalpaBaT aKIMOHEH IUJIaH 3a lepuHupame
Ha ClLIeHapHja, ClIeIcHhe Ha OTPOIIYBaunTe U
pa3BHUBamE IJIaH 3@ MAPKETUHT IPOMEHHU.

Co  MapkeTHMHroT Tpeba na ce
UACHTUUKYBAaT CHEeUU(PUIHUTE Tpean3-
BUIIM CO KOU O Ce COOYMJIE TOTPOLITYBAYHUTE,
NPOM3BOUTE M KOoMMaHWjata. Tpeba na
UICHTU(PUKYBaaT aJTEpPHATHBHU HAUYMHU 3a
IIPUCTAIl 10 OTPOLIYBAYUTE MIPEKY CIEACHE
Ha IPOMEHUTE BO YYBCTBOTO U OJIHECYBa-
1WeTo Ha notpomrysayute. Toa moapas6upa:’

7 Starita., L., (17.03.2020), Adapt Your Marketing
Strategy for COVID-19, www.gartner.com »> articles

e Jla ce caywa. Bo kpuza, NOBEKE 0]
Kora OWJio, € BaXHO Jia Ce 3Hae INTO
YyBCTBYBaaT W INTO MpaBaT IOTPO-
IIyBa4MTE W 30IITO. 3a Jia C€ OCTBapH
oBa Tpeba Na ce clefaTr COIUjaTHO
MpEXH 3a Ja Ce BUIH KaKO IOTPO-
IIyBAUUTE pearupaaT Ha 3ApaBCTBE-
HUTE TPOOJEeMH WIH TOTpeOUTe 0
uHpOpMAIMK IITO CE PEJICBAaHTHU 32
POM3BOIUTE, TpeOa Aa ce KOMYHUIIHpa
CO oJIeNUTe 3a mponaxoa u GpuHaHcHn
U CMETKOBOJICTBO, Jia C€ CIeAu e-
MoITaTa 3a KJIUEHTH, TelIeOHCKHUTE
TIOBHIIM ¥ Pa3rOBOPH.

o Jla ce banancupa co 0020eopom. Kom-
NAaHUUTE MOpaaT Ja TH IMOJJIPXKyBaaT
MNOTPOILIYBAUYUTE W Ja TU 3alITHTAT
OJTHOCHUTE CO HUB, J]a OMIaT UCKPEHH 32
TOA MITO KOMITAHM]aTa MOXE U IITO HE
MOXeE Ja HCIopada BO OBOj MOMEHT.
Tpeba na ce Ouae BHUMATENEH BO BPCKa
CO TIpe3eMamke AaKTUBHOCTH  IITO
o0e30eqyBaaT KpaTKOpOYHA CTaOMII-
HOocT (wim noOWMBKa) 3a ¢upmara Ha
mTera Ha JoBepOaTa Ha MOTPOIIY-
Ba4HTE.

[penu3BuIMTE 32 KCIOpaKa Ha MPOU3BOIU
Y yCIIYTH c€ MHOTYOpOjHH 32 BpeMe Ha OBaa
Kpu3a. 3aTBOpeHUTE GaObpUKU U HAPYLICHUTE
CHHUHMpPH Ha CHa0ayBame co3/aBaaT Hama-
JIeHa TOHYZAa O] €JHa CTpaHa, JOJeKa ITaK
MOTPOILITYBAaUYUTE  CO3/laBaaT  3roJIeMEHa
nobapyBayka 3a yCIyTH O] Jpyra CTpaHa.
KommanunTe Mopa J1a T¥ PUIIaroaaTt CBOUTE
MOpakd 3a Ja ja NpeTcTaBaT  peajHaTTa
coctoj6a. Hekonky uekopu mTo Tpeba 1a ce
npe3eMar BKIIydyBaar:

v’ Vnpasysarve co eemyearbama.
Kommnanuute Tpeba na nmocraBaT peaqHu
OuUeKyBama 3a HHMBOTO Ha YyciyraTta,
JIOCTaBYBaWkE€TO Ha MPOU3BOAOT U 3a
JIOCTarHOCTa Ha Mpou3BoJo0T. Jla He ce
BpIIAT TPOMOTHBHH AaKTHBHOCTH 32
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IIPOM3BOIM KOM HE MOXE Jia ce Ipo-
n3BeHaT U ucropadysaar. Jla ce oueHar
TEKOBHHTE MOJIUTUKU U J]a C€ Pa3MHUCIU
3a palOHAIIHU MPOMEHH - Ha MPHUMED,
Jla ce 1I03BOJIM OTKAKyBaH€ U IPOJI0JI-
’KYBam€ Ha YCJIOBUTE 3a IIJIaKambe.

v' Jla ce coz0ade kanayumem 3a 300060~
Jyearbe HA Oapanume yciyeu Ha nomp-
owysauume. Jla ce naBaaT MPOAKTUBHHU
MOpaKu 3a JAUCTPUOyHpame MpPeKy e-
TIOINITa, COIMjalTHA MEIUYMH U BeO 3a J1a
Ce OAITOBOPY HA BOOOMYACHU TIpalliarha.

v YcornacyBaH.e Ha JAururtrajiHaTra HCIIO-
paka. I[a CC 3aCHuJIM KaramuTEeTOT 3a OH-
J'IajH TPaHCAKIIUW U JUT'MTAJIHU HHTCPAK-
M. I[a CC Kp€upaaT MHOBATHMBHU HAYH-
HH Ha UCIIOpaKa.

v Jla ce onmumuzupa mapxemumnz-oyye-
mom. Jla ce W3HajIaT HAYMHHU 3a Jia ce
ympaByBa €O edukacHocTa U Jaa ce
HamanarT Wik OJIOKAT OOBPCKHUTE IITO
HEMa Ja JIOHecaT pe3yyTaT BO cerai-
HOTO OTIKPYKYBambe.

v’ Jla ce nodeomseam npozpamu 3acHO8aHU
Ha Hacmanu. OrpaHnYyBamkaTa Ha roJe-
MUTE COOMpPU BIUjaaT Bp3 JEIOBHUTE
akTUBHOCTH. Jla ce pa3Bujar anTepHa-
THBHM HJEH 3a MapKeTUHI cera 3a
(GU3MYKN HaCTaHU TUTAHUPAHU 32 MPOJIET
U JIeTO, Ha TpUMEp 3a CIOPTCKUTE
HAacTaHHU.

v' lla ce ucnopauysa npueneuna coop-
Jocuna. lloBeke Iyre ke NOMHHYBaaT
BpeMe JOMa BO TEKOT Ha CIEJIHUTE
Mmecernu. Kommanunte Tpeba na o6e30e-
JaT JeCHU U BO30yUIMBH UM UH(OpMa-
TUBHU W OXpaOpyBauykKH COAPXHHH 32
ayfero mTo 6apaart MoIPIIKA.

v" Koum kanmamu Ttpeba ma ce
KopHcTar?

o Coyujanno pazmucnyearbe - TOBEKE 0]1
Kora OmIio, MOTPOIIyBaYMTE CE HaolaaT
Ha CBOUTE MOOWIHM Tene(OHU, HUB-
HUOT JINYEH ypeJI, Ha KOMITjyTepHTe, Ha
Wurepner. Jlyreto ce cBpTyBaaT KOH
oBHE ypeaw, OapaaT HHPOPMAIIWH,

3a0aBa u Bpcka. Jla ce o00e30enu
MIOCTOjaH MPOTOK Ha MH(pOpMAIUHU 3a
BPEIHOCTA U 32 MPOU3BOJIUTE.

o Paszmucnysare 3a eupmyennu nacmanu
- aK0 MMa 3aKa)KaHO HACTaH INTO €
OTKa)XaH - HEKa CE€ OJIP>)KH BUPTYEIHO,
HEKa ce BKIy4yaT Y4YECHULUTE Ha
HaCTaHOT IPEKYy BUPTYEJIEH MNarT.

o Illmo s3mauam nopaxume - (1)
Ocmaneme Odoma - Jla ce oxpaOpar
MOTPOIIYBAUUTE JIa OCTAHAT JioMa | Jia
UM ce MOHYJAT MPOU3BOIU U YCIYTH
IITO K€ UM ja oJiecHaT paboTaTa U K€ UM
CO3/1a1aT YCIIOBH 3a MTrpame W 3a0aBa
noma? (2) Ocranere 6e30eqHU - aa ce
oxpaOpart MOTPOILYBAauYUTE Ha
3rOJIEMEHO OJIPXKYBame Ha XUTHCHATA,
Ha TpUMEp, Jla C€ MHjaT paiere co
IPOM3BOJIUTE Ha KOMIIAHU]jaTa - Pa3HU
BUJIOBH CallyHM © CpPEACTBa 3a
ne3uHdeKIuja U 3amTuTa (Macku).

o WMmo moorce 0a ce nanpasu 3a oa ce
oxpabpam nompoutyéayume Jia 0OCTa-
HAT 3]JpaBH M XUTHCHCKH MPUJIAroICHU
Ha TMPOU3BOJOT WM yCIyra Ha KOM-
nanujata? Jla ce mpeHece jacHa mopaka
JeKa AypH M aKo MMa HaMalyBame Ha
MOTPOIITYBavYKaTa BO OIPEAETICHO Bpe-
Me, TPOLICHETO MOBTOPHO Ke MPOA0I-
*u. Toa 3HAuUM Aa ce KOPHUCTH JIoja-
HOCTa KOH MPOU3BOIOT.

HajBaxnata pabora 3a KOMIAHMHMTE BO
MOMEHTOB ce BpaboreHute. Tue ce myrero
IITO ja BOJAT KOMIIaHMjaTa HU3 OBHUE OypHU
BpeMuma. 3aToa Tue Tpeba Ja ce 3aluTHTaT
KOJIKY IIITO € MOKHO TOBEKe, 103BOJIYBajKU
UM Ja paborar o qoma, obe30emqyBame Ha
notpebHara ompema 3a 0€30€qHOCT Kora
JAJICYNHCKOTO paboTeme He € MOXKHO.

Manonpogax6aTta koja Il yyBa OTBOPEHU
MPOJAABHULIUTE 3a XpaHa, MOXE Ja BOBeJe
rojieM Opoj Ha HOBH MEPKH, Ipempoaaxda
IITO C€ OJBUBAa HAABOP OJ BpEMETO 3a
KylyBame, OrpaHMuYyBame Ha OpojoT Ha
MOTPOIIYBAYUTE HA KOU UM € JO3BOJICHO J1a
BJ€3aT BO  TPOJNABHUIATA  OJIC/HAIIIL,
00e30eyBame Ha CPEJICTBA 32 MUEHE palle U
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nesuHdpeknnja u caudHo. HeomxomHo € na ce
o0e30eu 1menocHa miara 3a pabOTHUIIUTE BO
camowu3osainuja u aa ce popmupa GoHz 3a na
UM Ce IOMOTHE Ha OHHE BpabOTCHW YUU
ceMejcTBa MOXKE Jia ce cooyaT co (¢uHaH-
CUCKH TEIIKOTHUH.

Bo Bpeme Ha Kpu3aTa Npeau3BUKaHa O
KOBUJ 19, kommanuute Tpeba nga ce
HacoyaT KOH KJIMEHTHUTE, Ha CeTalllHUTE U Ha
noTeHujanHuTe. buaejku ayreto moMuHy-
Baart IOrojJeMo BpEMe BO CBOUTE JOMOBH U BO
JIOKaJIHAaTa CpeAuHa, THE C¢ IOBEKE  ce
cBpTyBaar koH MHTepHer 3a ga ce
nHGOpPMHUpaAAT U HAa HEKOj HaYMH Ja Hajaar
3abaBa. Kommanumre co crnpoBemyBame
CTpaTernja 3a KOMYHHKaIja MOXeE Ja ja
3rojieMaT HUBHATa M3JI0KEHOCT U JIa IO IpH-
BJ€YaT BHUMAHUETO HAa TOTCHIIMjaJTHUTE
HOBU KJIMCHTH.

KommnanuuTe, BO 3aBUCHOCT OJ1 JISjHOCTA BO
Koja paboTaT, Ja ro OpraHu3upaaT U CIpoBe-
nyBaaT BHUPTYEIHOTO HMCKYCTBO 32 Ja UM
OBO3MOXAT Ha JIyI'eTO Jia MPOJI0JDKAT J1a y4at
U JIa Y)KUBAaT BO CBOWTE XO0M JIOJICKa CE BO
COLIMjalTHO TUCTAHIIUpAhE?

ManonpogaxHuTe KOMIIAHM 3a CTOKM 3a
noTpeOuTe Ha JIOMAaKMHCTBATa, MOXaT Jia ro
3rojeMar OUTIuTaliHO HOpUCYCTBOTO HW a4
IIPOJOIDKAT CO HCIOpaka Ha CTOKH MpPEKy
BeO-CTpaHHMIIa 3a e-TProBuja, 3aroa IITO
MHOTY JIyf'e Cé OCTaHaTH JJOMa.

Jlyfero ce moBeke c¢ OyarogapHu KOH
KOMITAaHHHTE KOW TPOAOJDKYBaaT Ja TM WC-
MOJIHYBaaT CBOWTE BETYBamba KOJKY INTO
MOXaT, CO MCTOBPEMEHO Ipe3eMame MEPKU
Jla TO 4yBaat CBOjOT IepcoHal 6e30e/1eH.

be3 ornen Bo koj OM3HUC € KOMIIaHHW]arTa,
Tpeba Ja ocTBapyBa aKTUBHOCTH 3a Ja W’
MTOMOTHE Ha 3aeHHIIaTa J]a IPOHajIe OHA 3a
IITO € CUrypHa jaeka ke ro Hampasu. Co
BAaKBUTE aKTUBHOCTU ce€ 00e30emayBa CBec-
HOCT Kaj JyfeTo 3a IOMOIITa LITO ja HYIH
KOMIIaHHUjaTa 1 KaKo ja JaBa.

Co BHUMATENHO pa3riieJjaHa cTpaTeruja 3a
ylpaByBawke CO KPU3HM M HANoOp Taa Ja ce

8 Coca-Cola 'pauses' marketing spend over 'lack of
ROI', www.marketingweek.com »

HaJMHHE TaMy KaJie IITO € MOYKHO, KOMIIa-
HMUTE MOXKaT Ja o00e30emaT OIICTaHOK U
MO>KEOH JTypH H Ja U3JIe3aT MOCHUITHH OJ1 OBHE
y)KacHU Bpemumba. Kommanuute Tpeba aa
ocTaHaT 0e30eIHHM U HaCOUYEHU.

Kommanuute  Mopa na ja ojap:KyBaar
noBepbara Ha CBOWTE MoOTporryBayu. Ilot-
polllyBauMTe HE cakaar Jia ce YyBCTByBaar
caMH BO OBaa CUTYyallHja, 3aT0a, KOMIAHUUTE
Mopa Jla KOMYHHIIMpaaT CO HHUB IPEKY
COAP)KMHA WITH MPEKY HIMPEHE Ha CBECT WK
CIIO/ICITYBamE¢ Ha CIMYHHI UCKYCTBA.

AKO KOMITaHMjaTa MMa BeO-CTpaHHIA 3a
IPOM3BOJIOT IITO IO IPOMOBHUPA, TOTAIII OBA €
BpeMe Ja ce M3rpaau BeO-CTpaHuIa 3a e-
TProBHja 3a HEJ3UHUTE NpPOM3BOAU. BeO-
cTpaHuIaTa Tpeda Jia € axypupaHa.

4. Mapkerunr peakunu Ha Komnanujara
Koka Kosa na koponasupycor KOBU/JI 19

Komnanujata Koka Koma ru mpesema
CIIEIHUBE aKTMBHOCTHU 3a BpPEME€ Ha Kpu3aTa
o1 kopoHaBupycotr KOBUJI 19:8

» Koka-komna ro ,,cTonupa‘ TpoUIeHETo Ha
CpelcTaBTa 3a NPOMOILIMja Ha CBojaTa
JIeIOBHA aKTUBHOCT, OU/IejkH corienana
JieKa Ke J10j71e 10 HaMayBamke Ha PeHTa-
OMITHOCTA KaKo pe3yiaTaT Ha IojaBaTa Ha
KOPOHABHPYCOT.

» Koka Komna 3abenexana ,,3Ha4UTEIHO H
JU1abOKO BIIMjaHUE™ Bp3 cBojaTa paboTa
KaKo pe3yJsTaT Ha nasjaeMujata ,,Koun-
19%, mTO pe3yaTHpaso co 3acToj Ha
MIOTOJIEMUOT 1€ O] MAPKETUHTOT.

» Koxka-Kona ro HamanyBa MapKeTHHTOT,
co men na cosnane (hIeKCHOMIHOCT U
,,OIIIHOHAIIHOCT HM3 LeJlaTa JeJIOBHA
aKTHUBHOCT, CO IIeJT JIa TO COTJIe/ia Hemo3-
HATOTO HalpeayBambe Ha BUPYCOT WIIH
OJITOBOPOT Ha BIIAJINTE.
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» Ilpomaxbara Ha ,,Koka-koma“ e moro-
JIeHa Of BUPYCOT, OCOOCHO CEKTOpOT 3a
MUCHkE HAIBOP O] JOMOT, KOj ordaka
OKOJIy TIOJIOBMHA O] CBOjaTa JeJIOBHA
akTuBHOCT. Tyka € ,,3HAYUTEIIHO
MOroJIeHa™, MPH IITO TIIOOATHUOT 00eM
Ha mpojnaxxOa € HamaseH 3a 25% on
MMOYETOKOT Ha ampuil.

» U nokpaj mamor Ha npoaaxoOara, Koka
Kouna 3a6enexa 3ronemena nodapyBauka
O]l HAMHUPHHIIM TPEKY EJIECKTPOHCKUTE
KaHaJIH.

KomnanujaTta turanupa Tpu a3y Ha peax-
1[Mja Ha MMaHJeMujaTa.

v’ Ilpsama ¢haza ¢ xora MOBEKETO 3eMjU
KOM Cera ce CO CTPOTHM MEpPKH Ha COIH-
jalTHO oOJyIajieuyBame, K€ T TOBJIEYaT
OBHE MEPKHU.

v’ Bmopama ¢haza Kora Ke IOYHAT Ja
paboTaT pecTopaHUTe © JICJIOBHUTE
AKTUBHOCTH TIOJIeKa Ke TOYHYBaaT Jia ce
otrBopaar. Paboremero BO oBaa (aza, u
MOKpaj ,,HOBaTa HOpMaJHA“ Cce CMeTa
JIeKa Ke OCTaHe HEeO03HaTo.

v' Tpemama ¢paza, ce omHECYBa Ha TOA IIITO
1 nokpaj HeusBecHocTa, Koka-Kona ke
Ouje MOArOTBEHA Ja Ce CIPOTHUBCTABU
Ha pa3IuyHuTe pPabOoTH IITO Ke ce
110jaBar.

3a ,Koka-kona“,Ha mpBO MecTo €
3/paBjeTo, 0e30eqHOCTa M CUTYPHOCTAa Ha
ayrero. Koka Kona ru 3amruryBa cBouTe
BpaOOTEHHU U UM CIYXXM Ha 3aeJHMLATa U Ha
MOTPOIIIYBAYUTE 3a BPEME BO OBa TEHIKO
BpEME.

v/ Bamthra Ha 31paBjeTo W Giarococ-
T0jOaTa Ha BpaboTeHuTte - bezbennocra
Ha BpaboreHutre Bo cucreMoT Koka-
Kona e wnajronem mnpuopurer. Hus
LIEJINOT CBET, JIOKAJHUTE TUMOBU BHH-
MaTeIHO TH ClelaT HAacOKHTe Ha

3IPaBCTBEHUTE BJIACTH 32 3aIITHTa Ha
3npaBjeTo U Oe30egHOCTAa Ha Bpabo-
TEHUTE BO KaHIEIAPHHTE, MPOU3BOJI-
CTBOTO, AMCTpUOYIIMjaTa U MAaJIONPO-
JTAXKHUTE 00jCKTH.

[Ipuopernsupame Ha 6e30e€qHOCTa BO
NPOM3BOJHUTE U JUCTPUOYTHBHHUTE
KamanuteTy - Kananurerure 3a npous-
BOACTBO W aucTpuOynuja Ha Kokoa
Komna nponomxkyBaar ga paborart, HO CO
NpUJIaroyBae Ha HHUBHUTE HAYHHU
Ha pabota 3a Jga ja 3amTHTAT
0e30eqHOoCcTa W Oyarococrojoara Ha
CHTE.

On 1noyeToKOT Ha ToOjaBaTa Ha
kopoHaBupyc, Koka Koisa crposena
JIONIOJTHUTETHY HAuYMHU 32 YUCTEHE U
nesuHdexnuja, (HoKycupajku ce Ha
HOBPIIMHYU CO BUCOK JIONUP U Ipe3eria
YEKOpH 3a  OrpaHU4YMYyBamke€  Ha
HOCETUTEINTE BO HUBHUTE IPOCTOPUH.
Ha n#exon JJOKaliu1, BO3a4YUTC Ha
UCIIOpaka He TI'M OCTaBaaT CBOUTE
KaMHUOHHM, €O IITO CE€ HaMalyBaaT
UHTEpaKuuTe Mely JHMYHOCT U
JIUYHOCT. Hexon IMPONU3BOACTBCHU
IIOTOHM HMMAaaT CIPOBEIEHO MOJEJICHU
CMEHM 3a Ja wu30erHar KOHTAaKT-
IIPOMEHa.

Koxka Koma:

v/ ImMa JOHECEHO TOCeOHO yMaTcTBO 3a

XUTHEHA U HM3JI0)KEHOCT CO HEj3UHUTE
Bpabotenu. llltom ce oTkpue neka
HEKoj BpaboTeH € OoleH WM HMa
TUPEKTEH WU UHAUPEKTEH KOHTAKT CO
Heko] co KOBU-19, Beanam rtu
CIpOBeIyBa MPOTOKOJIMTE 33 U30J1al1ja
Y HEOTIXOJIeH KapaHTHH, BO COTJIACHOCT
co HACOKHTE Ha JIOKQITHUTE
3IIPaBCTBEHU BIIACTH.

v Bpiy MOTTHKHYBAamke Ha JaJICYHHCKO

paboreme - Bo cormacHocT co mperio-
pakuTe 3a HaMalyBamkbe Ha TOJEMHU
cobupu | 3rojieMyBamke Ha COIHja-
HOTO pacTojaHue, kommnanujara Koka-
Kojla Tmofapajia OJi MHO3WHCTBOTO
BpaOoTeHH KoM paboTaT BO KaHIe-
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napuja na paborat o ganeunHa. OBa ce
OJIHECYBa Ha BPaOOTCHHUTE CO CEIUIITE
BO TJI00QJHOTO CEAMINTE Ha KOMIIa-
HUjaTa BO ATJaHTa, KaKO M Ha JIOKa-
LMUTE HU3 IEJTHOT CBET.

v' Bpliu orpaHnvyBarme Ha MelyHapOIHU
Y JOMAILHH [1aTyBamba.

v Ciyx0a Ha KJIMCHTH ¥ TIOTPOLIYBAYH.

v E (Qoxkycupana Ha o0e30enyBame Ha
HEj3UHUTE TPOM3BOIU J]a CE UCIOpa-
gyBaaT 0e30€JHO BO MPOJABHUIIUTE U
3aeHULIMTE HA KOM UM Ce€ MOTPeOHH,
MIPUTOA MIPE3EMajKi TH CUTE MEPKH Ha
MPETHa3IMBOCT 3a Ja ja 3alTHTH OJa-
rococrojbara Ha CBOMTE BpaOOTEHHU.

v Be3benHOCTa M KBAJIMTETOT Ha MPO-
M3BOJIU C€ TJIaBHU MpuopuTeTH 3a Koka
Komna v co curypHOCT TBpAM JieKa HEj-
3UHUTE MPOU3BOJIHU ce O€30eTHM.

Koka konma mpe3ema © JONOJHUTEIHH
MEpPKH Ha TMPETIIa3IuBOCT 3a Ja 06e30eau co
MIPOU3BOJIUTE JIa CE€ IMOCTAITyBa XUTUEHCKH Ha
CEKOj YeKOp, OJf MPOM3BOACTBCHH Karlalu-
TeTH 10 TpoAakHu Mecta. OBa BKIy4dyBa
o0e3benyBambe  Ha  BpabOOTEHHUTE  CO
QIKOXOIIHM MapaMuuia M CpeAcTBa 3a
ne3uH(peKlja Ha palle; WHCTaJupame Ha
MpoOBEepKa Ha TemrepaTypaTa BO OApEACHH
KaHIeJ1apun 1 NIpOrU3BOJCTBCHH KaIllallUTCTH,
U BOCIIOCTAaBYBamkE€ MEXAaHHU3MH 3a 3JIpaBcC-
TBEHO CIIE/ICEE BO IIOTOJICHUTE PETHOHH.
OBue Mepku He camMo IITO T'M IITUTAT HUB-
HUTE KJIUEHTH U MOTPOIILYBAYUTE, TYKY U I'
IITUTAT HUBHUTE BpaOOTEHHU.

Cucremor Koka-Kona wu ®onnamnujata
Koxka-Kouna, naBaat npuaoHecu 3a Moapiika
Ha HaAmoOpUTE 3a TMOMOII BO LEJTUOT CBET,
peanu3upa TPOrpamu 3a MOMOII BO 3aeAHU-
11aTa, MEJUIIMHCKH MaTepUjaId U OlpeMa 3a
BpeMe Ha (pasata Ha M30yBHYBame, Kako U
pa3Boj Ha JOPYTU aKTHBHOCTH 3a 3aKpEMHY-
Balkbe W Bpakamke BO HOpPMaTHM (a3u Ha
MazapuTe MOTOJICHH OJ1 MaHJeMujaTa.

3akiayuok

Kpuszara Hacranata o] KOpOHaBUPYCOT
KOBU/I-19, mpenu3Buka €QHO OJ HAjro-
JIEMUTE HapyIIyBamka Ha OMIITECTBOTO BO

MOJIEpHOTO Bpeme. MijagHunuy KpTBU My
HOJJIETHAaa Ha BUPYCOT, MHOTY Jyf'€¢ BO MOM-
€HTOT C€ CTaBeHW BO KapaHTHUH, OWJIEjKU
MeryHapoJHaTa 3aeHUIa ce 0OuayBa 1a ro
COIIpe UIMPEHETO U J]a T0O MUHUMH3Hpa Opo-
JOT HA KPTBH.

Bo werfyBpeme, COBUM/I-19 cunHo ce
ofpa3u Bp3 miobasHaTa E€KOHOMHja, OCTa-
Bajku rojieM Opoj NIEIOBHHU CYOjeKTH 3aTBO-
peHu Kou Ke Tpeba ma ce OopaT 3a Op30
3aKpenHyBame Bo uaHuHa. Co ornen Ha oBaa
MeryHapoJHa Kpu3a, IEJIOBHHUTE CyOjeKTH
MOpa /1a pa3MHUCIIaT 32 CEPHO3HOTO U JIOJITO-
TPajHO BJIMjaHUE IITO OBaa MaH/IEMHUja MOXKeE
Jla TO MMa Bp3 HUBHUTE CHHLIMPH Ha CHaO-
IyBame, Kako BO TIOIJIe] Ha PEeCypcHTe Ha
TPYZOT, TaKa U OJ1 JIOTUCTHKATA Ha TPOU3BO/I-
CTBOTO.

KomnanunTe MoKart Aa 10 KOpucCTart
MapKeTHHTOT 3a Jla ja MUHHUMHU3UpaaT IITe-
Tata ¥ OapeM Ja UM IOMOTHE J1a J10j1aT 10
MOXHOCTH 3a paboTeme BO MOA0OpH
BpeMUHba. AKO ce CMeTa JieKa € Moe(uKacHo,
OM3HUCOT Tpeba /1a ce CTaBH BO MUPYBambe 3a
BpeMe Ha Tpaemero Ha Kopona Bupycot
naHjeMujata. MapKeTHHTOT IITO Ke IO
mpe3eMa 3a BpeMe Ha KOpPOHa BHPYCOT
NaHJeMHujaTa € MHOTY pPasjM4yeH O]l PeloB-
HUTC MAapKCTUHT aKTUBHOCTHU.

MpeXHHOT MapKeTHHI MoXe Ja o6e30eau
MHOTY TIOBEKE MOKHOCTH 3a (pUpMHUTE J1a To
HacoyaT CBOJOT MApKETHHT, Ja TO KOPUCTAT
OHJIajH MapKEeTHWHTOT, Ja AW33ajHUpaarT Kam-
Mamy 3a MapKeTuHr npeky Unrepuer, doky-
cHpajku ce Ha paHuTe a3y Ha MUpamuaTa
3a HabaBKa.

Bo Bpeme Ha Kkpuza npeaus3BHKaHa O]
koponaBupycotr KOBU/I 19 mapkeTuHrot
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Tpeba 1a Ouje Bo MpBUTE PEAOBH Ha OUTKATa,
HE camo MmTO Tpeba Ja ce ycoriacH, TyKy H
J1a BOJU BO JI€JT OJT IPOMEHUTE.

MapxkeTuHT cTpaTerujara Tpeda aa ce mpu-
naromu. KommanuuTe xoum ce nBOymar na
mpe3eMar Op3M TMPOMEHH Ke CTpajaaT
HajMHOTY.

[ToTpomryBauute BO MOMEHTOB CE€ 3arpu-
YKEHU 332 HUBHUTE )KMBOTHU U CE Ha UHTEPHET
MOBEKe O] Kora M Jia OMjIo opaHo.

[TorpomuryBadoT cera € Bo (haza Ha IIUPOKO
YUTAWkE CO MOBEKE BPEME HA PACIIONArame.
KoMnanuute HamecTo arpecUBHO Jia TH IIpo-
MOBHUpaaT MPOU3BOAMUTE Tpeda Ja Ipe3eH-
THpaaT KpeaTUBHU HUIEH M Ja IMpe3eMaaT
CMENId aKTHBHOCTH BO HUBHUOT MApPKETHUHT
MIpPHCTAIL.

Bo Bpeme Ha Kpu3a CO KOpPOHABHUPYC
KBQJIUTETOT Ha MAapKETUHT aKTHBHOCTHTE €
BUCTHUHCKA I/IHBGCTI/IIII/Ija
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Abstract

One of the most important points in a
business relationship is forming an impression on
the partners. The "first impression", which
involves the process of combining different
information obtained in the initial interaction with
other entities in communication, determines the
overall rhythm of relations with the other party
and occupies a significant place in this work.
Because, as John Steinbeck puts it, "silence is
misery for those who have nothing to say, and
wealth for those who understand without words."

Non-verbal communication  through
physical appearance (height, clothing, hair, etc.)

is a channel that provides information about a
partner's characteristics. Dressing is the most
significant form of non-verbal communication
because it emphasizes the main component of
wordless communication - clothing expresses
economic, political, social status, as well as
personal taste and preferences.

A good expert is one who combines
professionalism with the fashion, aesthetics and
psychology of interpersonal communication.

Keywords: clothing, fashion, etiquette,
non-verbal communication
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Introduction

People who do not watch what they say and do
not care when they say what they say to anyone,
and much more think about what they look and
feel when they speak, are neither pleasant nor
useful, and it can be said with all likelihood that
both difficult and difficult for themselves and
others. But on the other hand, people who just
look after it and just take care of it, and by no
means are any better. On the contrary. In this
case, the right path is really in the middle.

Ivo Andri¢

Famous American costume designer Idite
Head®, who has made costumes for almost every
major Hollywood movie, claims you can have
everything if you dress properly for what you
want. Clothing is a set of mandatory rules for how
a person should look in a certain situation,
because, as Philip Pero'%says, before making any
gesture, before saying a word, clothing already
expresses belonging to a certain generation, a
social group , economic status, indicates
geographical origin and education, ideological
affiliation, even character, mood - real or
fictional

Clothing, even in the most primitive nations, has
some significance. When they start fighting, men
wear masks with the heads of bloodthirsty
animals to intimidate and then quickly defeat their
opponent. Clothes and decorations are under the
control of the wearer.!?

Clothing has a contradictory role and meaning.
On the one hand, clothes are intended to hide and
protect from prying eyes. Thicker women usually
wear one-piece swimsuits or long dresses. On the
other hand, clothes are used to emphasize
something. Beautiful, well-groomed women wear
short skirts to highlight the parts they think are
ideal. Generally speaking, clothing tells us about
the different dimensions of a person, age, their
interests and understandings, their status and
belonging to a professional group (eg military
clothing with distinguished features, titles).*®

9 Idite Head (1897-1981) is 35 times in his career as a
newspaper for the Oscars. She won eight, becoming the
largest American Academy Award winner.

10 According to Pavlov, Totseva, 2000, p. 246

1 According to studies, it takes only seven seconds to get a
first impression of a person.

British scientists are examining how many looks
it takes for a woman and a man to fall in love at
first sight. They found that for members of the
stronger sex, this happens faster, and the ladies
need at least six looks. "The first look takes about
five seconds. During this time, the woman looks
at the color of her eyes and the expression on the
face of the man she meets. The second look is ten
seconds long. Then he judges his style, his
wardrobe and how clean he is. The third look of
five seconds is focused on his hair, the fourth look
on his hands, and the fifth look on his shoes. Only
then, at the sixth glance after 15 seconds, can she
judge whether he is a potential partner based on
behavior, gait and non-verbal communication.*

The English communication scientist Albert
Mehrabian found that in communication the
overall impact of the message consists of: 7% of
the verbal part (content of the message), 38% of
the vocal part (tone of voice and its change) and
55% of the non-verbal part. The study shows that
non-verbal communication plays a huge role in
communication. Non-verbal communication is
defined as the process of mostly spontaneous, but
also deliberate communication, when the
individual excludes words and transmits his
messages with gestures, facial expressions, body
movements, hands, fingers, nods or no words,
exchanges intentions, emotions, moods, moods
and desires. Non-verbal communication is a
universal form of human speech.® Appearance, as
a non-verbal communication tool, plays an
important role in the business world. Proper
interpretation of business relationships leads to
success in establishing trust.

Characteristic of non-verbal signals in
communication is that the recipient and the sender
of the message at the time of transmitting
information are not aware of the facts that
influence the final judgment of the verbal
communication. In this way, non-verbal
communication becomes a prerequisite for
forming one or the other link regarding the
information or its sender.®

12 Staletich, 2015, p.168
13 |bid., p. 168

14 From the daily press

15 Basic, 2005, p. 41

16 Boykov, V., 2016, p. 29



Only a spiritually and ethically pure man
possesses great power. It is not the power by
which other people rule or subjugate nature. It is
the power by which one is encouraged to be what
they really are or should be.Y’

Since the creation of human civilization, people
have been divided into groups and communities
that identify not only in their way of life and
culture, but also in their way of dress.

Clothing can be considered a standalone channel
for non-verbal information, it is especially
important in meetings with strangers and less in
meetings with acquaintances. As much as the first
impression may seem futile and superficial, one
gets only one chance for the first impression,
which remains forever in the minds of those with
whom it acquaints itself. Studies show that only
on the basis of the attire of certain individuals are
given the characteristics that they must have in a
certain social role. It should be borne in mind that
verbal cues are not under the complete control of
consciousness and convey the communicator's
attitude to the partner in communication and the
situation as a whole.’® Non-verbal expression
should not always be understood as profound and
authentic. It can be superficial, passive, peripheral
and mimicry.®

1. Fashion as a means of identification and
socialization

Renowned Italian designer Miuccia Prada®
claims that clothing is a way to introduce yourself
to the world, especially now that communication
is so fast. According to her, fashion is an instant
language. Fashion as a phenomenon has been
known since ancient times. According to
historical scripts, the names of today’s shoe
models (sandals, slippers) were given by the
ancient Greeks and Romans. At that time,
clothing played a role in showing the status and
expression of the cultural ideals of the society in
which it originated, and these experiences were
later widely used by the aristocratic strata of

UTsvetanovich, I., 2012, p. 167

18 Most men, when wearing a jacket or coat, first insert a
hand into the right sleeve, unlike women who do so in the
left sleeve. When a man and a woman walk along a busy
street, at the moment of passing, in most cases he turns his
body to her and she to the other side.

19 Mandic, 2003, p.65

society. Fashion, in its current form, has been in
Europe since the late 14" and early 15" centuries.
The emergence and social affirmation of fashion
is not an event, but a process, a long process,
which gradually develops in society from old
social forms.?

It is believed that the root cause that caused man
to change is most likely a passionate desire to
change his natural appearance, as birds have
feathers, fur animals and flowers are colored.

The term fashion (from the Latin word
modus - mode, rule, rhythm, time) denotes
different styles in the fields of human activity and
thinking. Fashion usually has short-term
dominance in a certain type of standardized mass
behavior that is based on a relatively rapid large-
scale change in the external environment of
people. Adam Smith believes that fashion is
central and has a strong influence in areas that
include taste, especially literature and clothing,
and less morale. According to George Simmel,
fashion is a sociological phenomenon that
subjugates many parts of the social sphere -
language, posture, behavior, manners and
clothing as its most common materialization.
Immanuel Kant talks about fashion as a changing
lifestyle. Max Weber believes that lifestyles unite,
consolidate communities, isolate and protect them
from others, and help develop common
mechanisms for harnessing the social and cultural
benefits and privileges of their official status.

The American linguist E. Sapir views fashion as
a means of identifying a person, expressing
oneself, and growing up, and Spasik as a system
of signs that communicate inseparably from the
human body at a given time and space. Fashion is
a means of identification, socialization and
symbolic communication.?

With regard to fashion in the past, traditions,
especially customs, played a major role, but in the
21% century, in which fundamental changes in the
scientific, technical and technological nature had
a significant impact on the sociocultural living
conditions of modern man, the social qualities of
the individual is transformed in order to adapt to
the new conditions. Fashion has a direct impact

20 Miuccia Prada is the granddaughter of Italian designer
and founder of fashion house Mario Prada. She runs the
brand of the same name as well as the Miu Miu brand.
Forbes estimated the wealth at $ 4.3 billion.

21 Gritsanov et al.

22 Spasic, 2013, p. 256
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on the economic and social development of
society and can be seen as an aesthetic notion, but
also as a phenomenon characterized by relativism,
cyclicality, irrationality and versatility.

Relativism is reflected in the rapid change in
fashion trends.

Fashion cyclicality is reflected in periodic
changes in cultural patterns and mass behavior.??
A periodic return to the past, a return to tradition,
is typical.

Irrationality involves attracting people to
emotions, since fashion regulations do not always
fit logic and common sense.

Versatility manifests itself in addressing all at
once, individually, since the scope of
contemporary fashion is virtually unlimited.

Fashion is a form of mass behavior in
contemporary society and is actually a way of
expressing belonging to a particular community.
For, according to the popular proverb, Clothing
does not make man, but speaks of him who wears
it.

The clothing is a reflection of the inner feeling.
A brand’s wardrobe reflects well-being, but in
business it has to be consistent with the work
being done and then the fashion trend. This does
not mean that workwear should not be “Armani”,
“Bos”, “Pal Zireli”, made of quality materials or
modern design, but it must be adapted to the
workplace, age, geographical and cultural
changes, because it can sometimes send negative
signals to partners. Clothing with a large logo
should be avoided as it is not a very elegant choice
and borders on bad taste.

Clothing that emphasizes the ideals of the
female body and standards of beauty, becomes a
fashion that is worn in mass and becoming
popular.

2 Emmanuel Kant defines fashion as a "naughty lifestyle".
24 The roots of business etiquette are tied to the mythical
King Arthur. According to legend, 150 knights sat in the
mythical city of Camelot, located in the UK.

% Markovic, M. Business Communication, KLIO Belgrade,
2008, p. 169

2 Napoleon Bonaparte (1769-1821) was a French emperor
and one of the greatest warlords in the world. Once he says:
My first glory is not that | have won 40 battles ... Waterloo
will erase the memory of all victories ... But what no one

2. A nice feather is not enough to create a
beautiful bird

France is considered the fatherland of business
etiquette, but it is also worth mentioning Italy?,
where in the fourteenth century, during the
Renaissance, books appeared on the behavior of
gentlemen and ladies, on the design of salons and
celebrations ... the label is usually defined as a set
of rules for social behavior; it also means polite,
decent, representative behavior. Terms like
etiquette, communication culture, and more can
also be found.? Label is a term that means good
and right behavior in society. Initially, this French
word (etiquette) was used as a ticket given to
ordinary citizens who were introduced to the
King. The map said exactly how they should
behave, where they could stay and what they
should do. Napoleon Bonaparte?, after declaring
himself Emperor, ordered a book of rules and
regulations to be prepared with instructions on all
matters relating to etiquette.?’

The appearance of a businessman plays an
important role in business relationships. Clothes
and hairstyles send a powerful message to the
environment.  Business  etiquette  requires
everyone to be aware that, through their dressing
style, they send signals to their surroundings and
that good and maintained appearance, care for
basic personal hygiene or hairstyles significantly
affect harmony and professionalism.?

What a businessman should look like in the
workplace is a question that has no clear answer.
The label of a garment depends entirely on the
nature of the work it does. For some professions,
such as military, police, banking, there are strict
requirements, while others allow greater freedom
of choice. Knowing and abiding by the accepted
dress code in the protocol is quite a hidden key,
password for unlimited access and social
development. Because, as the Arabic saying goes,

will destroy and what will last forever is my civil code. He
often dressed in rustic clothes, wandered the streets of Paris,
and, disguised, questioned people about himself, checking
his popularity among the people.

27 The label was also the focus of Confucius' attention,
which revealed detailed instructions for human behavior in
China. Tractors were also discovered in the studies of the
famous Dutch theologian Erasmus Rotterdam (1469-1536)
and the French philosopher Rene Descartes (1596-1650).

2 Boykov, V., 2016, p. 149
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beautiful feathers are not enough to make a
beautiful bird.

Clothing in all societies is an expression of a
person’s social position; it is his outward
characteristic and imprint. Business etiquette
rules are the boundaries within which a
communicative act takes place. They are
universal on the one hand, specific on the other,
and at times seem to contradict each other. A
businessman’s clothing should match the
characteristics of his figure, contemporary
fashion trends and age. Regulations that impose a
ban, restricting something, are vital to business
etiquette.

Many companies have prescribed mandatory
rules for how their employees should look in
certain situations. The dress code is especially
binding for white collar workplace employees.
People outside the company also make an
impression about the company based on the
appearance of the employees - the unsightly
appearance makes people think that the company
works in a negligent way that can adversely affect
the business because no one is interested in
partnering with people who do not take their job
and business relations seriously.?®

The main criteria for appropriate business attire
are gender and age, but geographical and cultural
differences must be taken into account. To be
taken seriously in a business environment, men
and women need to dress as adults rather than
trying to look much younger, wearing typical
clothing for the younger generations. Studies have
also confirmed the link between dress and
confidence.® Satisfaction with appearance is very
much related to self-esteem and respect.

Geographic differences and cultural variations
exist in what is considered appropriate clothing
for the business environment. Dress standards can
be stricter, more conservative or more relaxed,
depending on regional differences, although in
modern business relationships there is a tendency
to align etiquette internationally.®

Despite the lack of dress code in some
professions, according to various studies, in order
to feel more confident, but also to form someone’s
image, it is necessary:

v create an iconic vision,

2 |pid., p.149
30 Chaney, L., Martin, J., 2007

v’ be consistent in your style,
v" stick to classic clothes and

v" Make sure the clothes are clean and ironed,
with no stains or tears.

The standard of women’s business improvement

Although the work dress code mainly depends
on where the woman works - in court, hospital,
school or factory, the rules are universal and apply
when wearing a compulsory uniform and a more
casual dress style. Most experts agree that the
most common business ladies outfits consist of
skirts and jackets. Women should avoid wearing
sleeveless dresses or blouses, and if worn too
short or with deep straps, women may be
detrimental to their authority. The skirt should be
at or slightly above the knees and should never be
too tight on the body. They should avoid tight
pants that outline their underwear and blouses
with a neckline that is too deep.

The neckline should not be less than 10 cm from
the neck bone, according to the label. Thin straps
are not appropriate, and a sleeveless business
blouse should cover the shoulders. It is
unacceptable to see bare skin between a skirt or
trousers and a blouse or shirt.

Ladies who love floral fabrics and vibrant colors
can wear them in their spare time and have to
choose fabrics with neutral colors at work.
Colored and expressive sportswear are not
prohibited, but their combination requires a lot of
charm, knowledge of fashion, materials and
colors. Black, white, dark blue, brown, burgundy,
dark green and beige are classics. The toilet can
be refreshed with a series of shirts with good seam
and quality materials. The choice of colors should
be made judiciously so as not to go to the other
extreme - to make the woman look too dark and
gloomy. The rule is that a shirt or blouse is never
unbuttoned more than two buttons.

Classic cuts are indispensable when it comes to
stylish business attire. They exhibit genuine
elegance, mask imperfections such as an enlarged
abdomen or wide thighs, are easy to combine and
out of style so long periods can be worn. It is
important to fit each piece so that it is neither too
wide nor too tight, and its fabrics and colors allow
it to blend with the rest of the garment. The
unwritten rule is not to wear transparent fabric or

31 Deletic, Pejic, 2008, p.182
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clothing that fits around your body. A
businesswoman should not wear things that
emphasize her femininity.

Quality socks should be matched with clothing.
Some models, despite fashion, are not acceptable
in the business world. Wearing transparent socks
is not recommended in the workplace.

Clothes should be clean, elegant and
comfortable, and the overall appearance should
give the impression of genuine elegance and
sophistication.

A positive impression is made of wearing shoes
that are made of leather, clean and elegant in
accordance with the suit. Low and medium heels
are appropriate when it comes to women’s shoes.
Shoes must be closed at an average heel height of
5 to 7 centimeters. This does not mean that low
shoes, such as ballet shoes, cannot be worn if the
woman is comfortable and looks well maintained.
High heels are only suitable for evening wear.
Never go to work with beach shoes or day trips.
Slippers and sneakers are not part of the business
outfit. However, if a lady cannot do without
sneakers, then she must choose a model that
resembles sports shoes.

The businesswoman’s handbag should be
tailored to the overall look, and the choice is
tailored to the choice of shoes in color and detail.
It should be spacious enough to hold all the
essentials for business and personal effects. The
bag is never placed on your knees or in the back
of a chair. A smaller bag can be placed on the
table and a larger bag can be placed on a chair or
left on the floor unless there is a vacant chair
specifically for it. The document bag is left on the
floor. The businesswoman on the street is carrying
a purse on the right, as the left side is reserved for
the man next to her. An exception is made by
servicemen moving to the right to be ready for a
military salute. The man never carries a woman’s
bag.

Accessories are always welcome as they freshen
up the outfits and make you feel like they are new
and unique. Accessories to complement the look

%2According to a study at the University of Manchester, the
most attractive part of a woman's face that men can barely
look at is lips. Studies also show that red lipstick is the most
powerful attraction factor that greatly enhances visual
fixation.

33 Boykov, V., 2016, p. 150

34 An adult inhales about a thousand times an hour. And
with each of these breaths, the air brings a lot of smell to the

are scarves, glasses, belts, watches, makeup and
jewelry. Earrings should be everyday, necklaces
are discreet, bracelets are elegant, and scarves are
classic and interesting. Earrings should match the
bracelet and the necklace with the ring. It is
recommended that you wear no more than two
rings on your hand. Too many jewelry are
distracting and unprofessional. The total amount
of jewelry, according to international protocol,
should not exceed 13 items, including special
buttons. Women should avoid strong makeup as
well as unusual makeup colors.®> Long nails,
bright and unusual colors of nail polish should
also be avoided.®® Tattoos and piercings should be
hidden as much as possible, especially if the
woman is working directly with clients or is in a
leadership position.

Perfumes must be carefully selected. Body
odor® plays an important role in the transmission
of messages. The ability to determine how happy,
scared or stressed a person is based on odors
within a radius of one to two meters. On the other
hand, some colleagues in the communication
process may be allergic to certain odors. For
employers, the heavy use of strong perfumes is
not only repulsive but can also be interpreted as
frivolity. The rule is to apply the perfume
moderately, one to two sprays, while preparing
for work.

It’s not uncommon to wear gloves, but a bracelet
can. A woman may not remove her elegant hat
and gloves indoors unless the gloves and hat are
winter.

Hairstyles should give a professional
appearance, keep hair clean, neatly combed and
aligned with the features of the face.

According to the standards of business clothing,
inappropriate clothing is considered to be too
revealing clothing such as extremely short skirts,
expressive neck blouses, straps, denim pants with
holes and patches, short pants, clothing pieces of
dirty colors, but also various types of beach and
yard shoes .

nose. 30 million nasal odor cells receive and analyze odors
using 350 different odor receptors. These scents can evoke
sympathy or a feeling of love, provide morning freshness
and vibration and improve productivity. Depending on what
emotions are occupied and what reactions they trigger in the
brain.
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The standard of male business definitions

The new millennium has led to some freedom in
clothing, but certain rules regarding business
etiquette remain conservative. Wearing business
suits or a combination of jackets and pants is still
recommended. With every business man hair and
proportion are noticed in a suit.

The directors of the two General Motors®
factories went around the factories in very
different ways. The former did so infrequently and
always in a tie suit, and the latter more often, with
a colorless hat and a union of united car
manufacturers. The second visit is exemplary and
flawless, and the first one looks like a used goods
warehouse.

The history of the two directors shows that
before deciding how to dress - sports, formal or
informal, a businessman must answer the question
of whom and where to meet and what kind of
conversations to have.

When choosing a suit, it is crucial that the
quality of the workmanship is appropriate for the
shape and color of the body. The confident
business man chooses suits in darker intense
colors, such as dark gray, dark blue and black. The
suit can be monochrome or with discrete thin
lines. Browns and pastels are not recommended
for business opportunities. Wool suits are of the
highest quality as the fabric does not wrinkle.
Men generally choose a standard American cut
that does not tighten the waist and is usually
single row, as well as whole cuts that allow more
space in the waist. Color, quality (branded suits)
and cuts reveal important guidelines for a
person’s type of work, hierarchy, and social
status.

When you put on a jacket, there is one basic rule
- “sometimes, always, never.” If the jacket has
three buttons, it is sometimes possible to fasten
the first button, the middle button should always
be buttoned and the bottom button never buttoned.
When you fasten a jacket with two buttons, the top
should always be fastened and the bottom should
never be fastened. The jacket is always buttoned,
except when seated, otherwise it looks wrinkled.

35 General Motors is an American automaker for Chevrolet,
Buick, Cadillac, Holden and GMC. The concern was
founded in 1908 and is headquartered in Detroit.

36 Every businessman who keeps himself ironed shirts.
First, the collar should be ironed, then the cuffs, sleeves,
front and back, paying particular attention to the seams that

The length of the jacket should be up to the first
phalanx of the thumb with the arm loosened freely
and the length of the sleeve to the wrist.

Nowadays, modern waist pants are one-way and
are in contact with shoes when getting up.
Cufflinks are a matter of choice.

The clothing should be appropriately matched -
a dark suit with a light shirt or vice versa. Wearing
long-sleeved shirts is preferable, except during
periods of high temperatures. The cuffs should
protrude from the sleeves at least one and not
more than three centimeters. There is no tie on the
short-sleeved shirt. Shirts are mostly made of
natural materials. The shirt should be well tucked
in your pants. One of the things that does not
speak well about clothing is crumpled clothing,
there is no clearer sign that one is not holding on
to one’s appearance.

A businessman can wear classic jeans in dark
shades (dark blue or black) for almost any
occasion. In addition, they should be tight in the
waist and hips, without pockets on the sides. The
business style of jacket combined with jeans has
been known for 50 years. The jacket should be of
wool or flannel, well suited, with a noticeable but
not over-emphasized waist. The rule is that the
jeans and the jacket should not be in the same
color or pattern.

According to business etiquette, sweaters and
cardigans are allowed, but they must also be in
neutral colors and without many patterns.

Shoes, like women’s, should be neat and clean,
made of quality materials and tailored to the
trousers. Shoes in black, brown or gray with low
heels are recommended. Thick rubber soles do not
belong to the business style, as are sports shoes.
Maoccasins in combination with a suit can only be
worn in America. It cannot be said that a man is
well dressed if his shoes are of poor quality or not
taste good. Good clothes depend on good shoes.

Socks should be long enough not to show skin
when sitting; the color of the socks should match
the color of the pants (for a shade darker). White
socks are not allowed. Socks should be made of
quality material, and their high price of 10-15

fold more often. After ironing, the shirt is not deposited
with the rest of the clothes in the wardrobe, but allowed to
cool for 20-30 minutes on the hanger to prevent it from
falling apart again. Shirts are ironed after washing, not
when needed.
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euros does not matter in business relations.
Costumes without socks are recommended.

The belt should be leather and tailored to the
color of the shoes, preferably in black or brown.
The classic belt is thin, simple, with clean lines
and no big buckle. If a man likes tyrants (cloth or
leather), he has to decide one way or the other.
Tarrants and belt are incompatible together.

The bag must match the overall appearance of
the businessman. The most common choices are
leather business bags in black, brown or burgundy
to match the color of the shoes. Her imperative is
the things and equipment that should be at hand.
Size is related to the perception of the owner - if
it is large, overcrowded, it gives the impression
that he is doing everything himself and probably
needs to continue his work at home because he
cannot allocate time. In addition to important
documentation, it also contains some personal
items, such as a business wardrobe, breakfast, etc.
A businessman who is only interested in the
ultimate goal carries a thin bag.

A businessman’s watch should be stylish
without a wide strap. Wristwatch is one of the few
acceptable jewelry for the modern businessman.
It is believed that when a businessman wears a
watch, he manages the time. The luxury watch
outlines desirable attributes such as style, status
and technology skills. A businessman does not
need two watches, and displaying status through
the clock should be unobtrusive. The discreet
wristwatch is the most desirable accessory,
because the impressive jewelry ,jingle* and
attention-grabbing  is  light-hearted  and
frivolous.’

The tie is not binding nowadays, but if it is
already fitted, it should be of a suitable design and
discreet color, not too long but not too short. The
tie is thought to reflect the taste of the wearer. The
end (top) of the tie should reach the trouser strap.
According to the label, the tie does not come off
in front of the others.

A businessman may also wear other accessories,
such as a ring, for example, but striking jewelry,
especially those that jingle and attract attention,
shows lightheadedness.

Sunglasses are part of the accessories. From
another perspective, disagreement can be

37 Boykov, V., Goceva, M., 2019, p. 84
38 Maya Angelo (1928-2014) is a well-known African-
American writer, poet and actress. She was an influential

expressed. According to the label, dark glasses
should be avoided when negotiating.

Another important requirement for men is that
they are well maintained - the hair should be clean
and trimmed and the face shaved and maintained.
If beards and mustaches are worn, they must be
maintained. The nails of the businessman should
be cut short.

According to the business etiquette, a man can
use deodorants, lotions and light perfumes.
Fragrances last from four to eight hours,
depending on whether it is perfume or deodorant
and are selected according to style, occasion and
mood. In terms of perfume, it must be fresh and
discreet. Perfume does not need to be sprayed on
the garment as it contains coloring oils. According
to research, perfume is activated by heat, and such
places of scent on the human body are behind the
ears, at the base of the neck, the wrist above the
palms and under the breasts, as well as on the
inside of the elbows and under the knees. The
perfume is stored in a cool place and used by
spraying at most twice. Use should not be
exaggerated as it can have the opposite effect,
especially for men. Quality scents add energy and
confidence. Unlike perfume, toilet water and
perfume lotions are weaker and can be used in
three to four sprays.

Businessmen need to match their clothing with
the characteristics of their figure, contemporary
fashion trends and age. Genuine elegance is a sign
of refined style and speaks to the good taste of a
businessman.

3. Clothing in the function of non-verbal
communication

Famous American writer Maya Angelo® says: |
have learned that people will forget what you
have said, people will forget what you have done,
but they will never forget the feelings you have
caused in them. According to various studies, the
first impression of someone is formed within 30
seconds, and the impression of the reliability of a
person, according to a survey of Harvard Business
School in a split second, namely in the tenth part.
Therefore, it is recommended that you dress about

activist for the American Human Rights Movement, an aide
to Martin Luther King. In addition to numerous awards and
recognitions, he holds over 30 honorary doctorates.
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10% better than usual during the first meeting, but
not pompous or careless, because people feel most
comfortable when others are reminded of their
appearance, beliefs and values.

The appearance of the businessman plays an
important role in business relations and can be
viewed subconsciously and  consciously.
Appearance and material send signals to a neat,
vain, careless, extravagant, old-fashioned,
irresponsible or traditionally classic personality.
Clothing non-verbally inspires, creates distance
or attracts. The first impression is formed on the
basis of appearance. Thus, bald men are perceived
as powerful, tattooed women as indiscriminate,
we associate men wearing branded clothes with
status and reputation, a business suit with success,
red with sex appeal and memory glasses.*

Clothing has a complex symbolic and aesthetic
significance, provides information about different
dimensions of personality and determines the
appearance of the personality. People who dress
the same way every day are easier to remember
than those who dress in different styles.

Pleasant looks encourage people to attribute
positive traits to a person's character and consider
him or her an extrovert. Conservatism in men's
fashion allows it to be observed, even with a
change of tie and collar. The tie is often used as a
club accessory and based on the model, behavior
can be predicted during the conversation.

One of the most famous people in the world,
Steven Paul Jobs®, from the beginning of his
career in the eighties and until his death adhered
to the same style of dress - a black polo shirt with
long sleeves and jeans. The choice of clothes is
not accidental. The idea came up on his first visit
to Sony in the early 1980s. Then, during a meeting
with one of Akio Moritom's founders, the
Japanese informed him that Sony had initially
introduced uniforms for its employees. The reason
is that during this period, right after the end of
World War II, a large number of people who
worked for the company did not have enough
quality and representative clothing to go to work.
After several years, even when the situation was
no longer the case, the employees retained their
uniforms because they were given a sense of

39 https://www.b92.net/zivot/vesti.php?yyyy=2016&mm=0
3&dd=03&nav_id=1103540

40 Stephen Paul Jobs (1955-2011), a technology visionary,
was one of the leading figures in the computer industry and
the founder of Apple

belonging to the company. In this way, the idea of
Apple employees' uniforms was created by Jobs
and he asked designer Miyake to create the
concept. However, this idea is not supported by
the employees of his company. He then decides to
create a "uniform" for himself that incorporates
the core messages of his brand and again asks
Miakea to create a look that matches the design,
elegance and precision of Apple's product details.
This is how the concept of clothing that he retains
for the rest of his life is born.*

Clothing has a dual function. In addition to its
main purpose, it is also used to transmit
information about social status, belonging to a
certain group, attitude to sex, aggression and
more. Clothing can determine belonging to
certain moral principles, individual ethics, fantasy
and personal taste. Vision can change
physiological responses, assessments, and
interpretations. By emphasizing or obscuring a
physical characteristic, clothing sometimes
indicates the presence of a complex in the
individual.

In developed countries, tall men are preferred
and easier to find. It has been found that men want
to have a more developed and larger body than the
average height, and the desire of women is
slightly lower and above the average breast size.
Some women increase their femininity in the
company of a man with a beard, while a man with
a beard is disturbed in the presence of other men
with a beard. The lack of sexual life in men
provokes nostalgia, and in women this can be
externally expressed in the wearing of more
clothes and with full body coverage.** Divorced
or divorced women, as well as spouses
dissatisfied with married life, are known to enjoy
the most provocative things (self-adhesive socks,
lace corsets and lace bras), which was typical of
the much younger generation. . The rules that
presumably imply a ban, a restriction on
something, are actually vital to society. Clothing,
jewelry, accessories and cosmetics are completely
under the control of the user.

Photos on the office, on social networks, or on
home albums provide information about family
relationships. It is essential who stood where, who
he relied on, where the children were, what was

41 Why has Steve Jobs always worn black divers and jeans
?, http://guruprasad.net/posts/why-did-steve-jobs-always-
wear-black-turtlenecks-jeans/

42 Nachev, 2000, p. 180
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the distance between the faces of the picture, who
was missing the most, what was the focus, what
were the facial expressions, etc. When a person is
missing (shot), it can be assumed that he is trying
to control the situation. If in the frame, spouses
often pose separately in real or symbolic form to
another person, object, etc., then the person can
draw a conclusion as to who unites the family -
mutual love or children, what is the attitude
towards the parents, etc.*®

When considering a business partner, much of
the furniture and interior decoration of an office
space, apartment, and vacation home can be
made. There is no doubt that they include the
personality of the person who uses them. Bright
and contrasting colors in interior architecture
speak for a strong and confident character, while
muted and delicate tones are characteristic of
sentimental personalities. When the furniture is in
the right combination of old and modern, the
owner is most likely a confident person. Lack of
originality, fear of compromise and conformism
can be expected when fake antique furniture is
used. Comformism is evident even when furniture
is super modern in design. The stable man keeps
to himself and relies on tradition at every
opportunity. If he preserves the memories of his
ancestors, participates in the construction of sites
of public importance, aids in the restoration of
religious sites, and can take care of ethnographic
expositions in  him, he can be trusted
unreservedly. Trust is the key in business
relationships. Trusting someone means believing
in their consistency and good will in activities and
in our ability to anticipate them based on previous
shared experiences. The fact that we believe that
a person will act in accordance with our
expectations enables us to have a stable and
trusting relationship.**

The study library as well as the personal library
are very interesting and rich in non-verbal sources
of communication.

The study of non-verbal signals through the
practical application of the situational approach
can be summarized in two ways:

- through daily activities and habits, and

- through the behavior of individuals in a
particular social environment.

3 bid.

Much useful information can be obtained from
the behavior of the mass interviewees to account
for daily activities and habits. One can determine
his basic culture, preferences, knowledge of
protocol and cuisine. Wine is a drink that can tell
a lot about a table partner. There are a few specific
points to consider: ordering different types of
wine (white, black, pink), asking the waiter not to
pour, and letting the guest pour (usually the
interviewee is a wine lover) and leave the pleasure
of pouring it on your own, but also follow the
rules; good wine always has a few grains of
sludge at the bottom of the bottle; the wine is
poured so as not to shake the sludge), a little red
wine should be opened twenty minutes before
consumption, to enhance the aroma of aerir not
(the same effect can be achieved with you but
poured from the bottle into an open container and
then served).

Smoking is another characteristic source. The
most important Kinetic parameters are the
direction of the smoke movement, the way the
cigarette is held, the chewing of the filters, the
shaking of the ash. When the smoke goes high the
mood is good, the topic is interesting, there is a
convergence point in the conversation, the
proposal is listened to carefully and there is a
basis for agreement. The discharge of smoke
down or through the nostrils indicates an
interference with communication.

Interesting non-verbal behavioral signals are
observed in pipe and cigar smoking. Smoking a
pipe is a complicated process and has been taken
for years. Smoking a pipe is considered a means
of relaxation, and the smoking process itself takes
25-30 to 45 minutes. By way of smoking it is
known whether he is an experienced smoker or a
beginner. The experienced master smokes slowly,
the smoke is thin, and the harvesting is naturally
effortless. The cigar is blown in two ways: by
clicking or by frequently removing from the
mouth and chewing.

The way coffee is made, the cup with one or two
hands, the positioning of the finger, the gulp look
are indicative signals that need attention. A lot of
information can be obtained by talking about
different ways of making coffee. Drinking can
affect your partner's current mood. If he drinks
coffee with pleasure, it can be concluded that he

4 https://www.ekapija.com/business-
advice/922639/confidence- key-create-best-business-
relations
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is satisfied with the job and if this does not happen
after the completion of some work, one can
understand what success he had at this meeting.
Attention should also be paid to the color of the
coffee cup and the type of coffee as this creates a
picture of the interaction that the hot beverage
provides.*

Driving style provides a lot of information for
the person behind the wheel. It gives knowledge
of his character, of his ability to control himself,
of his impulsiveness, aggressiveness, kindness,
etc. Indicative moments are waiting for the traffic
light, starting the car, overtaking, taking the
advantage, reacting to the situation on the road.

Behaviors in a given social environment are
analyzed over a relatively long period of time,
from a few minutes to several hours. The
necessary conditions are to ensure that the circle
of participants is kept to a minimum throughout
the period and, in addition, the dyad
(communicator-recipient) in order to preserve the
characteristics of the other attendees. Such cases
occur while traveling, waiting with a doctor,
dentist or hospital. Non-verbal signal analysis is
performed at a higher complex level.*8

Clothing colors can create a positive impression
but also cause opposite reactions to the expected
result. Modern colors are not always ideal for
businessmen.  Introverted people  choose
unpromising and darker, and extroverts have
bright and contrasting colors and even many-
patterned materials. Studies show that different
colors can trigger different moods.

Blue - Blue has been the color of heaven since
the time of the heavenly god Amon, who lived in
ancient Egypt. It is usually used when one wants
to show peace and calm. Color is associated with
loyalty, tact, attention and ingenuity. And because
it reflects stability, it goes better with products
designed primarily for men. Because of these
properties, blue is used by many global men's
clothing brands. This color also reflects elegance,
formality and seriousness.

Blue sharpens the mind and is often used in the
commercial industry to reflect precision,
efficiency and infallibility, especially in the IT
industry. But blue is also associated with

45 Nachev, 2000, p. 180
46 Nachev, 2000, p. 181
47 Boykov, V., Boykov, D. 2019, p. 155

freshness, so it is wused by soft drink
manufacturers, natural spring water distributors.

The central importance of blue is truth, trust,
purity, and it is a color that is usually perceived as
a symbol of all spiritual wisdom, but also
humanity's eternity and immortality. It is also
thought to be the color of knowledge, health and
determination. It has a positive effect on the
nervous system, reminiscent of the imagination
and is good for resting and calming the nerves.*’

Black - Black shows strength and, in line with
other colors, can represent professionalism and
demarcation. Black color overwhelms everyone
else and means complete darkness. Encourages
fear and aggression in some people, depression
and hatred. Black absorbs and creates confusion
and chaos. It can be used to protect, remove
barriers, and block, deflect, and puncture negative
thought patterns.

Despite the "black" idea of being considered a
cool negative color, black clothing is elegant and
austere. However, the risks of black clothing
should not be overstated, as it is a mourning
garment in many cultures. Young people use
black clothes and thus emphasize distance.*®

Gray - Gray indicates neutrality chosen by
people who surround themselves with external
influences to maintain inner peace and stability. It
is suitable for business people, especially for
those who want to stay in the shadows and make
decisions from there.

White - White is purifying and soothing, pure
and innocent. White is considered a symbol of
innocence, and in many cultures white clothing is
a priestly garment. Excessive amounts give the
impression of being sterile, dull and cold. In
traditional Chinese culture, white is the color of
old age and the color of sorrow. Balances the aura
because all the colors come from white.*°

A smile should not be missed. Laughter attracts
friends, improves health, prolongs life. A smile in
business relationships is a sign of submission.>

% |bid., p. 157-158
%9 |pid., p. 158
%0 Boykov, V. Boykov, D., 2017, p. 146-147
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Conclusion

Simulated or virtual reality is a specific way of
visualizing, manipulating and interacting with the
generated reality, that is, creating a simulated
environment in which the manipulation of objects
and meanings for educational purposes is
possible. Simulated reality is also a way of
understanding or experiencing real flows -
through an imaginary concept.*

The transmission and reception of information
via non-verbal channels is biologically
conditioned, but it is developed through a process
of social interaction.®

Clothing in all societies is an expression of a
person's social position.

Many factors dictate fashion, but in order to be
taken seriously by businessmen, they must dress
like adults, not try to look youthful by using
clothes for younger generations.

The factors that influence and determine the
interlocutor's  clothing are fashion and
communication.

The dressing style has two opposite tendencies -
integration and individualism. Clothing can be a
source of authority, but it can also discredit its
wearer. Indirectly, it can discourage by
discrediting the source of information but also
persuade.

Clothes on the basis of appearance, fabric, color
and other attributes determine the status and
social position of the person. On the basis of
clothing one can recognize position, economic
status, ideological affiliation, character, mood.

The uniforms of members of the security forces
strengthen their reputation, they are considered
disciplined, accurate and persistent. The halo
effect is most pronounced in a strict suit that is
related to the seriousness of the individual.
Uniformity, however, leads to the de-
individualization of the individual and diminishes
his sense of social responsibility.

Business etiquette has formal rules for dress,
while informal ones are used in leisure. Part of
these rules are strict and consistent requirements
for clothing. They are unique throughout the

51 Radovich, V., Boykov, D., 2012, p. 57
52 Boykov, V. Boykov, D., 2018, p. 246

world and vary in part according to local practice.
There are no generally accepted, strict rules for
women's clothing. Still, the businesswoman
should wear nothing that emphasizes her
femininity. People who feel deprived of self-
esteem and love wear much more clothing than
usual clothing.

Colors have a great influence on
individuals.Psychologists, referring to the
language of colors, believe that they have a great
influence on the mood of a certain person, as well
as on the reaction of the environment. The choice
of colors determines the situation in which one
wants to express happiness or sadness, season
after season. Nowadays, although not a label,
colors are often chosen according to fashion
trends, not based on complexion or hair color.
Each color expresses a certain attitude and has its
own symbolism.*3

Knowing and adhering to the adopted rules for
dress code is a pretty hidden key, a password for
unlimited access and development of modern
society. The rules of etiquette are the boundaries
within which a communicative act takes place. On
the one hand, they are universal, on the other -
specific and sometimes even contradictory.

Business clothing requires regular maintenance,
dry cleaning and ironing. The impeccable
elegance is a sign of refined style and speaks to
the good taste of the businessman.
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Abstract

In recent decades, tourism has been the subject of
continued expansion and diversification, making
it one of the fastest growing sectors of the world
economy. As an internationally traded service,
tourism is one of the most significant commercial
categories. Huge total revenue from tourism,
including travel, is generated. Tourism exports
account for 30% of world trade in trade services
and 6% of total exports of goods and services.
Globally, as an export category, tourism ranks
fourth after exports of fuels, chemicals and food.
Tourism is important socially and economically.
Thanks to it, human health and ability to work are
stabilized and jobs are created, which are
sometimes a major source of income for a
particular settlement and improve the standard of
living there. On a personal level, the trips that
people take often enrich their linguistic, cognitive
and social culture. The tourism industry is
booming, with demand for an international
tourism product increasing every year, as
indicated by the increased number of tourists. The
aim is to provide a tourism practice that satisfies

the interests and enhances the well - being of the
people while preserving the natural and socio -
cultural resources of the local environment for
future generations.

The Sustainable Tourism Development Strategy
for Bulgaria, with a horizon of 2030, prepares a
set of long-term strategies in the fields of
planning, investment, inland tourism, studies,
provision of services, improvement of
infrastructure and transport, training and
qualification of tourism personnel, diversification
of the tourism product, restoration and
maintenance of existing tourist areas and
improvement of the overall appearance of the
destination. The realization of this strategy is
unthinkable if the factors and resources for the
development of tourism are not taken into
account. Specifying them will contribute to
achieving the set goals and leading priorities and
will outline favorable prospects for the tourism
industry.

Keywords: tourism, factors, resources, trends.
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Introduction

The development of different types of tourism
and the emergence of the tourism industry is the
result of a number of conditions and factors.
Given the complexity of their impact and the
complexity of their impact, they can be grouped
in different ways. The factors are general and
local. There are difficulties in determining the
exact boundary between conditions and factors
due to the close links between tourism and the
large number of elements of the natural and social
environment. This also explains the different
classifications of conditions and factors for
tourism development. Tourist resources satisfy
various tourist needs, including recreational,
therapeutic and prophylactic, cultural, cognitive,
sports, recreational, religious and more.
Generally, they can be defined as natural or
anthropogenic objects or phenomena that have the
necessary qualities to satisfy the tourist needs and
therefore attract tourists.

1. Factors for tourism development

According to one of the classifications,
the factors are divided into: genetic and
realization:

1. Genetic factors - create the need for travel
for recreational and educational purposes. These
are the conditions of the tourist environment that
determine the tourist demand. Genetic factors
distinguish the following groups:

1.1. Socio-economic factors - include the
nature and degree of  socio-economic
development of a society; the nature and intensity
of work that determine the type and duration of
rest; industrialization and scientific and technical
development; the volume and structure of leisure;
income, standard of living and material security
of the population; social security - insurance.

1.2. Demographic factors - number,
distribution and population movement; age and
family structure; professional structure of the
local population and tourists; degree of
urbanization; nature of the settlement network
and settlement structure.

1.3. Ecological and biomedical factors -
quality of living environment in the settlement;

housing conditions; workplace conditions; health
of the population.

1.4. Legal and political factors - internal and
external political situation; social policy of the
country; border, visa and customs formalities.

1.5. Psychological factors - value orientation
of different categories of people; national and
cultural traditions; tourist habits; demonstration
of social prestige, status and financial
opportunities;  cultural level of tourism
participants.

2. Realization factors - they are related to the
offer in the tourist destination itself and include:

2.1. availability of resources (natural and
anthropogenic).

2.2. availability of material and technical
facilities and infrastructure.

2.3. availability of staff (management,
information-guides, service staff) and
organizational structure.

2.4. development of transport.

2.5. developing links between industries,
industrial enterprises and the main provider of the
tourism industry.

2.6. spatial planning environment.

Another classification groups many factors
into two groups - natural and social. The
geographical position of the country is a self-
determining factor. Bulgaria is at the crossroads
between Europe and Asia, which is of great
importance for its development. In this
connection, "transit tourism™ is developed, with
mainly Turkish citizens participating.

A. Natural factors

The group of natural factors includes all
natural components. They have a direct or indirect
impact on tourism activities. The impact of
climate is direct and indirect. Water has a strong
impact. They influence directly / through the
guantity and quality of drinking water / and
indirectly / through opportunities for cruises,
fishing and more activities / on tourism. The
effect of other natural components is similar.



However, they are not crucial to the development
of tourism today.

B. Social factors

This group includes the relations of the
country with other countries, the urbanization
process, the state of the material base of tourism /
hotels, holiday homes and stations, chalets,
restaurants, sports facilities, etc. /, tourism
management, the demographic situation in the
country, etc.

An important factor for the development of
tourism is the construction and condition of the
transport infrastructure in Bulgaria. The country
has good infrastructure / airports, highways,
railways. lines, ports, etc. / which, however, is
inferior in quality to European standards. This
adversely affects the growth of individual and
motor tourism. Tourism is closely linked to
developments in the field of transport and
mobility in general. New, faster vehicles with
increasing transportation capacity, optimistically
predicted in the future, will lead to even faster,
frequent and longer journeys.%*

The state of the facilities has a strong impact
on tourism. The main part of this base is
concentrated in the large tourist complexes along
the Black Sea. Most of the hotels are already
outdated and do not meet the requirements of
foreign tourists. About 2/3 of the bed base is
concentrated on the Black Sea. This is justified
because of the huge tourist resources of this
region.

In the last 10 years, the "state policy" factor
has influenced the privatization of the hotel base,
the drafting of the "Tourism Act", the
organization of tourist exchanges, the taxation of
tourism activities and more.

The political situation in the country is another
factor for the development of tourism. Bulgaria is
distinguished by political stability. This is a
prerequisite for the "return” of Western tourists to
the country.

An important factor is the demographic
situation in the country. The aging of the
population, its deteriorated educational structure
and a number of other peculiarities of it, on the

54Martm, J. A. (1999), Booking on the Travel Web, PC
World, 17 (6), p. 211-220

one hand, limit tourist flows and, on the other,
adversely affect the quality of tourist services.

The limiting factor for the development of
domestic tourism in Bulgaria in the last 10 years
are the high unemployment and the low standard
of living of the Bulgarian population.

The fact that our tourism offer is not identical
to that of the neighboring countries is favorable,
but it carries its own specificity, which conveys a
richness of the advantages of the Bulgarian tourist
product.®

2. Resources for tourism development

Bulgaria has considerable tourism resources,
which also determines the favorable prospects for
the development of tourism in the future. Tourist
resources are objects and phenomena (natural or
man-made) that are a prerequisite for making
tourist trips. The Bulgarian tourist resources are
very attractive. They require a small investment
and make it reusable. All this makes them
attractive to tourists. Resources are natural and
anthropogenic.

Natural tourist resources are the
opportunities provided by the natural components
/ relief, water, climate, vegetation, wildlife /.
Three natural-territorial complexes in Bulgaria
can be discovered: the Black Sea coast,
mountains, plains and lowlands.

The main elements of the Black Sea coast as a
natural-territorial complex are seawater, climate,
features of the coast, flora and fauna. The
coastline is 378 km long, of which 28% is
occupied by beaches. The total area of the beaches
and sand dunes behind them is about 16 million
m2. The Dobrudzha coast is distinguished by the
whitish color of the sand, due to the many
impurities in it (shells, etc.). The finest is the sand
along the beach between Balchik and Nessebar.
Between Nessebar and Sozopol it is mixed with
magnetite, which is why it has a dark color. In the
sand along the Strandzha coast there are
impurities of quartzite, magnetite, carbonates,
etc., which is why its color is of different shades.

55Tonchev, C. (2004), Strategy for the sustainable
development of Bulgarian tourism for the period 2005-
2010, S.
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Sea water is the main resource on the Black
Sea coast. It has a lower salt concentration (about
18%) than the oceans. Its average temperature in
the months of July and August is from 160 to
270C, and in the winter months it stays around 30-
40. Almost 50% of the year the surface water
layer has a temperature above 150.

The climate along the Black Sea coast with its
peculiarities makes the region a balneological and
climatic zone. The duration of the sunshine is
about 2100-2250 hours, or about 50% of the days
during the year. During the period from May to
September, over 75% of the days are warm, while
only 10% of these days are characterized by
gloomy and rainy weather. Another climatic
feature of the Black Sea coast is the cooler
summer and warmer winter than inland. The main
reason for this is the heat exchange between
seawater and air.

In winter, winds are often blowing along the
coast, accompanied by heavy rainfall, which
hinders tourism.

Forested areas are also a natural resource for
tourism development. They contribute to the
regulation of the microclimate. The coastal zone
includes the dense forests along the Kamchia,
Veleka and Ropotamo rivers. These rivers are
navigable at their mouths, which increases their
attractiveness. Important resources are the natural
phenomena Pobiti Kamani near Varna, the
healing mud in Pomorie, the water lilies at the
mouth of Ropotamo and others.

Of the natural resources on the Black Sea
coast, the most important are the sea water,
beaches and climate. This determines his narrow
specialization in marine tourism.

The mountainous natural-territorial complex
has an area of 30000 km2. The low mountain
areas are 17000 km2, only 2800 km2 occupy the
territories above 1600 m in height. The specificity
of the climatic conditions in the mountains
determine the development of climatotherapy,
recreation and cognitive tourism, caving, rock
climbing and more.

The most important for the development of
tourism natural resources in the Bulgarian
mountains are climate and relief. The possibilities
of the other natural components (vegetation,
wildlife, water, etc.) are poorly exploited. The
undeveloped tourism infrastructure also hinders
the development of tourism in the mountains. This

appliesespecially for the Balkan Mountains,
Osogovo, Pirin and Sredna Gora.

The third natural-territorial complex includes
the plains, lowlands and hilly lands in Bulgaria.
Climatically, they are characterized by
temperature inversions (hot summer and cold
winter), which limits the opportunities for tourism
development. There are better opportunities for
short-term family tourism. The complex does not
rationally use the opportunities of rivers and dams
for the development of fishing and water sports
(boating, swimming, etc.). Suburban recreational
areas and parks are better distinguished. They are
used for short-term tourism.

Anthropogenic conditions and resources.
Anthropogenic resources include all
manifestations of the material and spiritual
culture of the population in Bulgaria. Their
attractiveness is not affected by climatic
conditions, which makes it possible for year-
round operation. Anthropogenic tourist resources
are architectural monuments, archeological finds,
religious sites / churches, monasteries, mosques,
madrasas, etc. /, museum exhibitions, cultural
institutions / theaters, operettas, operas, choirs,
ballet, ensembles /, industrial sites, industrial sites
, dams, etc. /, sports sites / stadiums, moto routes,
hippodromes, collodums, etc. /, circus
performances, concerts, film screenings and
more.

Anthropogenic resources contribute to the
development of recreational / marine, mountain,
balneological, pedestrian, sports, etc. / and
cognitive / itinerary-cognitive,  congress,
business-cognitive, etc. / tourism.

Of these, the most attractive are the cultural
and historical monuments, architectural reserves
and museum exhibitions.

The Bulgarian cultural and historical
monuments have high attractive value. These
include monasteries, fortresses, churches, bas-
reliefs, architectural and ethnographic museums
and reserves, tombs and other archeological finds.
Some of them are visited mainly by specialists /
tombs, Boyana Church, rock monasteries in
lvanovo, Madara Horseman, funeral and
settlement Thracian mounds, etc. /. Mass visits
include Shipka, Old Plovdiv, Rila Monastery,
Melnik, Bozhentsi, Etara, Nessebar, Zheravna,
Sozopol, Bansko, Bachkovo Monastery, Troyan
Monastery, Cross Forest, Shiroka Luka, Preslav,
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Madara, Samokov, Kotel, Samokov, Samokov
and others.

The most attractive museum exhibitions are
the Varna Gold Treasure, the Valchedrum
Treasure, the Naval History Museum in Sofia, the
National History Museum, the Naval Museum in
Varna and others.

The most attractive among the cultural events
are the concerts of the ensembles for folk songs
and dances, the performances of the leading circus
troupes, the concerts with the participation of the
world famous Bulgarian opera singers and others.
This group also includes the annual folklore fair
in Koprivshtitsa, the Karakachans and others. The
attractiveness of tourist sites and phenomena is
understood as subject-object relationship. It is
determined by the nature (nature) of the sites, the
contemporary tourist demand (in particular the
selectivity of the actual and potential tourist
contingent), the geographical location and the
readiness of the sites to participate in tourist
consumption.®

The anthropogenic tourist resources include
the peculiarities of the population / ethno-cultural
appearance, national costumes, peculiarities in the
food of people from different regions of the
country, etc. /. These resources are not yet fully
utilized for the development of alternative
tourism.

Particularly noteworthy is the characteristic of
anthropogenic tourism resources. A considerable
part of them are described and researched in
detail, but their characteristics are too general and
do not directly address the needs of tourism. It is
necessary to select only those features of the sites
that are relevant for tourist use.

The selection of parameters to be described
and analyzed depends on the type of site, but some
of them are mandatory for all. The following basic
principles are used in the analysis of tourism
resources:®’

» Chronological - typical of cultural and
historical heritage research; the sites are grouped

6Bachvarov, M. (1985). Anthropogenic tourism resources.
- In: Geography of recreation and tourism in Bulgaria -
problems of the territorial organization. S.

57Bachvarov, M. (1985). Anthropogenic tourism resources.
- In: Geography of recreation and tourism in Bulgaria -
problems of the territorial organization. S., p.112

and surveyed according to the historical period to
which they refer;

» Typological - based on different
classifications of tourist resources, their
characteristics by type; the main objective is to
identify the common features specific to each
species (for example, many times the same
resources are subject to rural eco-tourism);

* Functional - resources are studied in relation
to their function, and in particular to the types of
tourism that develop on their basis and the
parameters of their service facilities and the
visitors involved;

« Spatial - emphasizes the peculiarities of the
territorial distribution of tourist resources, their
zoning, defining their combinations of different
hierarchical rank, integrating (supplementing)
them with other tourist resources, etc.

Conclusion

Based on the analysis and evaluation of the
individual tourist resources and their territorial
location, conclusions and recommendations can
be made to improve their use, to form complex or
specialized routes.The strong differentiation and
subjectivity of preferences (selectivity) of
different segments of the tourist contingent (by
nationality, age, education, profession, etc.),
determines the need for differentiated assessment
of tourist resources for different groups of
tourists, where possible. In tourism, the new
features of ICT also require new approaches to
managing innovation, based on information and
computer literacy and oriented towards effective
communication with consumers.5®

In Bulgaria there are unique opportunities for
practicing different types of tourism besides the
Black Sea and winter, which include health,
balneo, spa, wellness, camping, rural, cultural,
adventure, eco, wine, gourmet, event, hunting,
yachting, golf and Congress tourism. According
to the forecasts of the World Tourism
Organization by 2025. five new trends in tourism

58 Boykov, V. & Goceva, M. (2019): Communication
manipulations in the internet through the means of linguistic
expression, KNOWLEDGE —International Journal Vol.
30.5, p. 1233
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development will emerge, with ecotourism and
cultural tourism being of particular importance to
Bulgaria.®® However, it cannot yet be said that the
country's potential has been used in the most
rational way possible. For this reason, the
Strategy for the Development of Tourism in the
Republic of Bulgaria aims at a more rational use
of the natural, cultural, historical and
geographical resources available to the country,
while focusing on the attractiveness of the regions
with tourist potential and the opportunities that
they have offer for the development of specialized
forms of tourism.

It is tourism with its boundless priorities that
drives globalization. The effects of globalization
are already evident in the tourism market.
Integrated tourist groups, hotel chains and
strategic  air alliances, consolidations at
supranational level are being formed.%
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LACON SPEECH IN BUSINESS COMMUNICATIONS

Apstract

Laconic speech represents short and
intelligent speech specific for ancient Spartans.
From Spartans and their way of expressing we can
learn many thing applicable in modern time and
lifestyle, bussines communication, marketing and
business, as that a team is worth as much as every
brick in it, that we should never give up, to be
focused on one job only etc. or proper usage of

Hou. n-p Japjan BOJKOB
MehyHaposHa BUCOKa IOCJIOBHA IIKOJIA,
boresrpan, byrapcka

Credpan BOPBEBU'h
MelhyHapoiHa BUCOKa TOCIOBHA IIIKOJIA,
boresrpan, byrapcka

laconic speech in business communication
important is to know subject of conversation, to
know when to speak, as well as to arrange words
in the sentence to achieve the maximum effect
with minimum use of words.

Key words: laconic  speech,  business
communication, ancient Sparta, laconism.

JJAKOHCKH I'OBOP Y IIOCJIOBHUM KOMYHHUKALIMJAMA

AncTpakTt

JlakoHCKM TOBOp TIpEIACTaBJba BPJO
KpaTak ¥ UHTEIUTEHTaH FOBOP KapaKTepUCTUYaH
npe cBux 3a apeBHe Cnapranne. Ox Cnapranana
U TFHUXOBOI HayWHA W3paKaBama MOXKEMO
Hay9IUTH MHOTO KOPUCHUX CTBApH IMPUMEHJHUBUX
U y MOAECPHO BpEeME Yy >KUBOTHOM CTHUIY,
MMOCJIOBHMM KOMYHHKallMjaMa, MapKEeTUHTY |
OM3HKCY, Ka0 MITO Cy /1a TUM BPEAHW KOJIUKO U
CBakKa KapHka y \beMy, Jla ce HUKaja He OyCTaje,

Jla C€ U3y3eTHO 0ABMMO jeIHUM IOCJIOM HTI. 3a
MPaBUIIHO KOPHUIINEHE JaKOHCKOT ToBOpa ¥y
IIOCIIOBHUM KOMYHHUKalldjaMa HEOIMXOJHO je
MO3HABATH TEMY Pa3roBOpa, Kaja TOBOPHUTH, Kao
Y [T03HABATH KaKO PACIIOPEAUTH PEUH Y PEUCHHUIH
paau TOCTH3ama MaKCHUMAaJTHOT edekra y3
MUHUMAJIHU OpOj peun.

KibyuHe peuu: JaKOHCKU T'OBOp, IOCJIOBHE
KOMYHHKaluje, IpeBHa Crapra, JakOHHU3aM.
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YBoxa

JlakoHCKHM TOBOp WITK JTAKOHU3aM IMIPEJICTaBIba
KOHIIM3aH, WHTEJIIMTEHTaH U BPJIO KpaTak TOBOpP.
TepMuH  UCTOPHjCKM  BOIM  TOpPEKIO  ca
[lenomoneckor momyoctpBa, u3 Jlakonuje,
obxyactu y ApeBHOj ['pukoj, rae ce Hamazuo rpaji-
npxkaBa Croapra y KOjoj Cy JKMBEIM 4YyBEHU
CrnapraHuy, KOju Cy HEroBajli OBaKaB HauyWH
roBopa. Cnapra 3ay3uma moceOHO MecTo Mely
TPYKHM TpajioBUMa. YOIIITEHO, HBeHO ypehere
HUje MpeAcTaBbalio HeKaKkaB mocedaH u3y3eTak y
OJTHOCY Ha OCTajie TPUYKEe IpajioBe-IpxaBe. AJH
mocroje oapeheHe KapaKTePUCTHKE Y HHEHOM
ypehemy, 01 KOjUX ce HEKE Y HEIlITO H3MEHCHOM
obnuky Hamaze Ha Kpury ca pmeceTmHama
rpajgoBa, u y 6oratum paBHHIlama Tecammje. Te
ocobuHe uuHe cTpykTypy Chnapre moceGHOM M
MpyXuie cy MOryliHOCT IpUYKHM HCTOpHYapUMa 1
MUCIIHOIIMMA I j€ CMaTPajy U3Y3€THOM.

Hajkapakrepructuiarja ocoOMHa ClIapTaHCKOT
ypehema je Ta mTO je pelaTHMBHO Maja Tpyra
nopoauna, He Bumie ox 25 000 spynu, koja je
xuBena |y rpagy Choapra mpejacraBibaia
JTOMHHAHTHY rpymy meby OCTaJIMM
CTaHOBHHUIITBOM, Koje je 1mo Opojy 6mmo 20 myTa
Behie ot came rpyne. Ceaku CriapraHail ol paHOT
JETULCTBA MPUIPEMA0 CE J1a JKUBH 3a JIP)KaBY.
BojHunm cy OWIM CHaXHH, IHCHHUIUIMHOBAHHU,
BaClIMTaHU W OJMCPCHHU, IMO3HATH IO TOME Ja
HHCY MHOT'O BEJIWIIH JIa TIPHYajy.

Uctopuja Oenexu na cy ce CnoapraHuu
Cy3ApKaBaJli ~ OJ  CIIOJbHE  TPrOBUHE U
MOKyIIaBaId Jia 3aJ0BOJbE CBOje moTpede
JIOKaJTHOM MPOU3BOJIHH-OM, IIPE CBETA 3aTO MITO CY
ce mmammian na he 3ajegHo ca ctpaHoM pobom
ctrh¥l y BbUXOBY 3eMJbY M HOBE MOTpede U HOBE
uneje. Tume ce Moxe OOjaCHUTH 3aIlTO je Yy
Cnaptu ynortpeba TI'BO3ZEHHX KOBaHMIA OWIia
TOJIMKO JYTO Yy YHOTpeOW Kao jeanHa mpu3HaTta
BaJlyTa KOja HHUje TpeNasuie TpaHulle 3emibe.
Crniaprasiy ¢y BpJIO MaKJFHBO MPATHIIN CTPAHIIE
KOjU Cy JIOJIa3WJIM y HUXOBY 3€MJbY M HHCY C€
CTHJENIM TpPOTEpHBama JONLbaKa W3 JIPYTUX
rpagoBa. CBe Te Mepe TOTIIYHO Cy H30JI0Baje
Cnapty on ocTaTka cCBeTa M YYMHHIE je
3aTBOPEHOM JP)KaBOM, TOTOBO Y MOTIYHOCTH
KOHTHHEHTAITHOM JIP)KaBOM C jaKOM KOITHEHOM
BOjCKOM, aJi 0e3 BOjHE WK Tpropavke iore.

5 Plutarch, Life of Lycurgus

JlakoHckM roBOp

ChapraHiy Cy BaXWId 3a JbyIe KOjU Cy
IIKPTH Ha pe4ynMa, a W3pa3 ce W JaH JaHac
KOPHCTH Kao TPHIECB 3a ONUCAa KPaTKOT H
je3rpoOBUTOr Ha4YMHA TOBOpa — JIAKOHCKa (pasza
WiM  JTakoHCKM  kpatko (Laconicabrevitas).
l'oBopuTH  JNaKOHCKM  3HAYW  MaKCHUMAIHY
e(UKacHOCT y TOBOpY, Tj. KopHIIheme IITO je
Mame Moryhe peunm 3a  objammaBame
KOMIUTEKCHUX MUCIH U UIeja.

VY mocioBHUM KOMYHHKalWjama JIAaKOHCKHM
r3jaBama ce cMaTpajy Hajkpahe moryhe n3jaBe na
Ou ce 10Ka3ana OEeHTa — €er3aKTHO U JeIHOCTABHO
KOMYHHUIIMPA-E Ha MOCITY.

Jlakoncku rosop koxa CrapraHala 4ecTo je
UMa0 W H3BECHY [I03y XyMOpa, HpOHHje, a
IIOHEKaJ| U capka3Ma. JIaKoHCKU rOBOP je TOJIUKO
crumynucan y CnapTu Ja cy Jena yak OuBaia
KaKIkbaBaHa y [IKOJIM YKOJNHKO YMOTpeOJbaBajy
MPEOTIINPaH TOBOP.

IlocToje MHOrM mpUMEpH JAKOHCKOI IOBOpa
u3 BpemeHa Craprte, a MOXKJa HajlIO3HATH]U je
npuMep KomyHuKanuje uiMelhy ChapraHama u
kpajba Makenonmje QDununa Il mpumukom
OCBajamba TPUKUX TIOJIKCA, KOjU je 3a0eNexuo
rpuku ¢punozod [Inyrapx. Hanme, xana je dunun
I mocraBuo nutame Aa n1u CHapTaHuu *ene Ja
M Jiohje Kao nmpujaTess UM HeTpujaTelb, OATOBOP
Koju je nmobuo je 6mo ,Huxaxo“. Hakon Tora
Owmmn 1 je ymytno mpetsy ,,Ako nohem ca
BOjCKOM Ha Bamry 3emiby, ropehe Bam kyhe,
rpagoBu he Bam OWMTH y TUIaMeHy, Balle >KEHe
VIOBHIIE U 3ayBeK ke Outu pobspe”. Oarosop
KOjH je nobuo on Cnapranana je 6uo: ,,Ako®.

Beoma je mo3nata u peuenuua I'oroe, xeHe
criaptaHckor kpasba JleoHuzae, NOpPUITUKOM
ucnpahaja cuna y pat, momajyhu My mTHT y3
peun: ,,C BUM WIK Ha BEMY", Tj. BpaTH ce Kao
noOexHuk win MpTaB (CrnapraHiu Cy UMaiH
obuuaj nga MpTBe paTHHMKe Bpahajy kyhm Ha
wTutoBuMa).%

[punukom TPYKO-TIEPCH]CKHX patoBa
ncTopHja je 3abenexuna BelIuKu Opoj JTaKOHCKHX
(dpaza, a BeauKd OpoOj je eKpaHH30BaH Yy
XOJINBYACKOM OCTBapemy ¢uima ,,300. Hanme
HUCTOPHjCKA UHIEHUIA je Ja Cy MepHjaHIu
3aXTEBaJM 3€MJbY U BOAY OJl TPUKUX IOJIKCA KAKO
OM WM Ha Ta] HAa4YMH TIOKa3ald TOHU3HOCT,
npwiukoM Jonacka y ChoapTy, NepcHjcKu


https://sh.wikipedia.org/w/index.php?title=Plutarch&action=edit&redlink=1

TJIACHUIIM Cy 3aBpIIMIM MPTBU y OyHapy y3
OJITOBOP: ,,Y3MHUTE BOJIC W 3¢MJbE KOJIMKO BaM
Tpeba“.

[Ipe mouerka 6utke y TepMOMUIICKOM KIaHITY
(roe ce je cykobmio 300 cnapranaina u oxo 7.000
octaimx I[pka, ca oko 150.000 mepcujckux
BOjHHUKA) TepcHjcku Kkpasb Kcepkc je ymozopuo
CHapTaHIe Ja UMa TOJIMKO BEJNHKY BOjCKy na he
MEPCUjCKE CTpeNe 3aKJIOHUTU CYHIIE, CIapTaHIH
Cy My OATOBOpWIH: ,.3HauuW OopmhemMo ce y
CEHIM .

OJ aHTHYKUX CrapTaHala y MOAEPHO BpeMe
MOXXEMO Hay4YuTH JIOCTa TOra INTO je
OPUMEHJBMBO Y CBaKCAHOBHOM OKHMBOTY H
MOCIOBHOM CBETy, Ka0 M Yy MOCIOBHUM
KOMYHHKaIIHjama:

o basu ce jeonum nocrom, anu ea paou
uzyzemHo 00opo!

3a paznuky of ATHHE uHju cy rpahaHu Omiau
(dhapmepu, pubapu, KOBadH, MEKaAPH... CIAPTAHITN
Cy Ce CHEUHjaJH30Bajd 3a PAaTHUKE M HUIITA
JpyTo, MpeMa HEKUM M3BOpHMa CIIapTaHIMMA je
YaKk 3aKOHOM Owio 3a0pameHOo Ha ce OaBe
TPrOBHHOM WM TPOHM3BOAKOM. HTEH3WBHA H
pHUropo3Ha BojHA 00YKa 3al0YHbala je O] CeMe
roJuHe >KMBOTa, a pE3yJlTar Tora je Jna je
CllapTaHCKa  BOjCKa  TOCTalla  jefHa  Of
Haje)MKaCHUjUX BOJHUX CHJIA Y CBETCKOj
HCTOPH]H.

o  Huxaoa ne ooycmaj!

VY npeBHOj ciapTH Ipejiaja jeTHOCTAaBHO HUje
omiyja, 0e3 o03upa Ha mocieauiie. Majke cy
paTtHuKe ucnpahane y OuTky gajyhu um mrur y3
peun ,,Ca muM wIM Ha meMmy* — Bparu kao
nobenHuK uin MptaB. Tpeher nana Tepmonuicke
outke, kana je Jleonnna, kpass Cnapre, CXBaTHO
Ja cy TpUd HM3JaHM W Aa he WX TepcujaHIH
ONKOJIUTH, TIOCNIA0 je TpuYKe BOJHHUKE Y
MOBJIAYEH:E, IOK Cy CIIapTaHIU OCTalIu Ha O0jJHOM
nosby. Kama je Kcepkc 3axteBao ma mpenajy
OpyXje CcrapTaHI Cy OArOBOpHIU ,.Jlohute u
y3MuTe Ta“. Y TOj OWUTIM CHapTaHIM Cy Ce
O0opwin 1 3y0MMa U roJIMM pyKama JOK HUCY CBH

82Enmrpam — kpatka, HCTOPHUjCKa, a IOHEKA U
caTUpUYHA HU3jaBa YKJIECAHA Y KAMEHY,
KapakTEepUCTUYHA 34 MECTa Ir/ic Cy CC oAurpanajic
6utke y Antnukoj I'pukoj.

83Ziogas, loannis (9 November 2014). "Sparse
Spartan Verse: Filling Gaps in the Thermopylae

norunynu. Y 1an 1anac y 6IM3MHA TEPMOITHIICKE
outke croju  CuUMOHMIOB emurpam®  ca
yrpaBupanuM enurtadoMm Koju riacu: ,,CTpaHue
KOjH OByja Iponasuil, pelu JlakoHmuma ja
JIEKHMMO OBJIE, TTOCTyIIHK 3akonnMa Criapre. ®3

o [llojeonocmasume cmeapu!

CrnapraHuy Cy MO3HaTH MO TOME INTO HHCY
Omnm JpyOWTEJPM AYTMX TOBOpAa W HHCY OWIH
CTPILUBUBH TIpeMa JIyroj U pa3By4eHO] PETOPHUIIN
KOja je mBeTaJa y KOHKYPEHTCKO] ATHHHU.
Komynukanmje cy Owmie kparke, jeTHOCTaBHE U
CYIITHHCKE, YeCTO OKapaKTepHCaHe Kao BEoMa
JOMHIILIBATE.

Kama cy wusarmaru Camujum JIONILIM  JI0
Crhaprte, 3axTeBaJid Cy pa3roBop ca Bojaehum
CHapTaHIUMa, a HakoH u3narama CamujcKor
npolJieMa ca XpaHoM, CIIapTaHIM Cy PEKIIU Ja je
roBop OMO TOJMKO Iyr Aa BHUIIE OJ IOJIOBUHE
HUCY 3amamMTHiIW. [IpHUIUKOM Jpyror pasroBopa
CaMmujuu cy 1moKasali [JaK U pexid ,,[laky tpeba
OpamiHa®™, crapTaHId Cy OATOBOPHIIM Ja HHUje

om0 moTpede 1a Kaxy ,,ak*.%*

o [Iloxnena je 3a crabuhe!

[Mpakca cmapTaHCKe Ca)KeTOCTH, HUje CTaja
camo Ha ToBopy. CmapraHium Cy cMmarpaid jaa
OoraTH >KUBOTHHM CTHJI 3Ha4YajHO yTHUE Ha J100ap
JKHBOT, TAKO JIa Cy YeCTO M30eraBajin yMETHOCT U
KUBETM  MUHUMAJIMCTHYKHA, a HUCY HHU
MPOU3BOJUIIN TIpeBHIIE, Beh caMO OHOJIMKO
KoJIMKO UM Tpeba. Ha mpumep, Hemoryhe je 6uio
npoHahu cHapraHina KOjU Ce€ JUBH HEKOM
ApPXUTEKTOHCKOM  JIOCTHTHYNly —HMIM  HEKOM
KpeaTHBHOM TIpOM3BOAY, a y camoj Croapru
KpoBOBHU Ha kKyhama cy Mopaiu fa Oyay uzpahenu
y3 IoMOh CEKHpE, TAKO MITO CE KPOIITha OICTPAHH
o ctabia u He oOpaljyje momaTHO.

Kanma je cmapranmanmr Omo y TmoceTH Koj
aTUaHWHA, JToMahiH ce je XBajluo JYKCY3HOM
kyhoMm, JeTajbuMma, JPBEHHM CTyO0OBUMA Y
o0JMKY KBajpa, a cCHapraHal My je peKao
»JlpBehe pacte y 0O6IuKy BajbKa, YKOJIHMKO pacTe
y o0OnmKky KBaapa, Aa Jid hemr ra yYWHUATH
BasbKacTUM?*.%°

Epigram”. Ramus 43 (2).Aureal
Publications.Retrieved 10 October 2014.
54HerodotusThe Histories, Book 3, section 46
8Steven Pressfield “The warrior Ethos”, Black Irish
Entertainment LLC, 2011, page 63
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Hakon Outke xop Ilnareje 479. romuue mpe
HOBE e€pe, ChHapTraHid Cy 3apoOuinM  Heke
repcujanile Kao 1 HaMUPHUIIE TIEPCHjCKEe BOjCKe.
Tamammu Bnanap Cnapre, Ilaycanuje, 3axTeBao
je o TepcHjCKUX KyBapa Ja MpUIpeMe TUITHIHY
Beuepy, Kojy 6m mHade crnpemmn 3a Kcepkca,
JIOK je CBOjUM KyBapHMa HapeIuo Ja CrIpeme
TUIIMYY CHapTaHcKy Beuepy. Ilepcujcku kyBapu
Cy CIPEeMWIH HEKOJIUKO jesa, IOCIAaCTHLE H
IPYyro U CBE CEPBUPAIM HA 3JaTHUM TambUPHMA,
JOK Cy CHapTaHU{ CIPEeMWIN XJe0 YMOYeH y
cBUBCKY KpB M cuphe. Kana cy Bumenu xpany
CHapTaHLM Cy [0Yen Aa ce cMejy: ,,Komuku myt
Cy MepCHjaHIy MpeluTd, a OMJbauKajy Hairy
oeny“, pekao je [laycanuje.

o Tum epedu xonuko u ceaxa Kapuxa y
rwemy!

Caaku rpahanua Crnapre je ca HaBpmeHUX 20
roguHa JKMBOTa TIIOCTajeé HiIaH CHUCHUCIHje
(ovocitia), BpcTe cormjamHOT Kiyba, KOjU
caapu 15 unaHoBa. Y OBUM Ipyniama CBakH WiaH
je yumo Jia ce BeKe W Ja ce ocliama jelaH Ha
npyror. HasuBamu cy cebe ,jenHakuma‘, 300r
3ajeJHUYKOT HayMHa >KUBOTA M PUTOPO3HE
TUCIMIUINHE, KOja je 3axTeBala Ja HHjeJaH
BOJHHK He Oyze CymepHOpHHjH OJ APYror U Aa
cHara crmapTaHlia JeXH y TOME KOJIMKO je jak
CBaKM BOJHHK Yy IJIaHIly BOjHe opMmalyje.
Cnaprancku BojHUK JlueHekec (koju ce 60puo y
OWTI y TEPMONHJICKOM KIIAHIy W BaXXHO 32
Hajxpabpujer Oopma Te OWTKE) je THUMCKH IyX
MOXJa HajOoosbe omucao: ,.bopure ce 3a 4oBeka
KOjH je Tope/1 Balller paMeHa, OH BaM je CBE U CBE
je caapskaHo y memy*.%

VY MocIOBHUM KOMYHHKAalldjamMa Y MOJEPHO
BpeMe JIaKOHCKH TOBOp MOke Ja Oyae Beoma
KOpHCTaH U3 BUIIIE pa3Jiora:

o Eguxachocm — mrenu Bpeme, TpyA U
dpycTpanyje Tako IMTO Ce ymnoTpeOsbaBa
edukacHa KOMyHHKaIuja, 6e3 o03upa ma im ce
JAKOHCKM  KOPHUCTH 332  MUHUMAaJIMCTHUKY
JTUTEPATypy, AYXOBUTOCT HJIH Jia OyJeTe jacaH u
erKacaH KOMyHHKATOP.

o Jlakoucku 2080p ymarsyje npaste npuye
— KOJIMKO TyTa ce ocobe npoHal)y y cuTyauuju na
YUYECTBYjYy Y KOHBEp3alUju O KOj€ je/iBa UeKajy
JIa MoOerHy 3aTo MITO J00Mjajy MPEOMIIUpHE

%Cartledge, P. “The Spartans”, Overlook Press, 2003
57 Sweller, J (June 1988). "Cognitive load during
problem solving: Effects on learning”. Cognitive
Science.12 (2): 257-285.

uHpopmanmje U omnrtepehyjy CBOj KOTHHUTUBHH
Oyuer®. [lpuuat KpaTKe W jacHE MpPUYE MOXKE
OWTH jaka KOMyHHKAaTHBHA BEIITHHA KOjy Tpeda
HaY4YHUTH.

o Egexmusnocm  —  Hakon  cBux
CHapTaHCKuX (paza M HCTOPH]CKUX YHIHCHHUIIA
TEIIKO j€ MOCYMIaTH Y €(peKTUBHOCT JTAKOHCKHAX
JMjajora y KOMyHHKAaIuju.

o Jlaxonuzmu epade ouwmap Joyx — Naxo ce
TEIIKa ped YeCTO KOPUCTH ca HAMEPOM Jia Ce HEKO
cpoza, MOXe OWTH ¥ KOPHUCHO opyhe 3a
moOoJbIIake pacrloiokKema, OdyBame obpasza
WM yoeIJbUBOT TOBOpA.

o  Jlaknocku 2060p YUHU peuu
penesanmuujum — TPUITUKOM U3paje JTaKOHCKUX
u3pasza y 21. BeKy 4ecTo ce KOPUCTE MPEIHOCTH
YHUBEP3AITHUX C€MOIIMOHaJIHUX KOHOTaHI/Ija
BE3aHMX 3a ojnpeheHe peun WM Tpymne peuu.
OBakBa KOMYHHKAIlMja MOXXEe OWTH pelleBaHTHA
W3 paszjiora MmTO yYeCHUIM KOMYHHKAINHje KOju
CIIyIIajy WM YUTajy MOTY TI0BE3aTH CBoje. Takea
KOMYHHKAIHja 3Ha4ajHy IPAMEHY MTPOHAIA3H U Y
MapKeTHHTY, HapO4YHTO TNPWINKOM (opMmHpama
KpaTKHX CJIOTaHa y MapKeTHHIIKUM KaMTambaMma,
Ha pumep: ,,Ha npojajy — nunene 3a 6e6e, HUKaj
kopumhene®, ,,OmnoxeHo trahame ocobama
crapujum of 80 y3 mpucycTBo oba poaurespa‘...

o Jlaxoncke gpasze dajy medxcuny peuuma —
0co0e Koje He IpeTepujy ca MPUUOM YECTO Cy
ocobe 4YMje peud 3Haue BHINE, Y MHOTHM
ClyyajeBHMMa MOCIOBHE KOMYHHKAIIMjE BHIIE CE
Bepyje 0coOH KOja Ha MMUTama Jaje jaCHe U KpaTKe
OrOBOpe, OJ 0co0e Koja  MPEOIMIIUPHO
o0jammaBa ¥ HE J1ajeé KOHKPETHE OATOBOpE Ha
0CTaBJ/beHa NMUTama.*

3akibydak

Kopumnihewe peun u pacnopeljuBame pedn y
PEYCHHIIN TPUITUKOM KOMYHHUKAIUje MOXe OMTH
KJbyd yclexa jelHe IMOCIOBHE OpraHu3alluje.
Kako 6u ocoba Moria ja KOPHCTH JTaKOHCKE
(pase MpaBUIIHO HEONMXOJHO je Ja Iocenyje
onpehene ocobune:

8Cartledge, P. “The Spartans”, Overlook Press, 2003
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O Ja Io3Haje TeMy pa3roBopa,
O [1a 03HAj€ je3UK M OMIUTY KYITypy

O Ja 3Ha Kajga Tpeba jJa mpuya, a Kajga Ja
clryma

Jla Ou ydecTBOBaIM y KOMyHHUKAIUjU O OHIIO
4eMy, JIOKOHCKH WM HE, HEONXOAHO je
MO3HABAKE TEME PAa3roBOPa, YKOJIUKO HHUCTE Yy
TOKy ca THME O 4eMy ce AHMCKYTYyjy, He Tpeba
mpuydatd, Beh cmymatn u yuutn. Kako Om
KOMyHHKanuja Onja ycCIelrHa HEONXOJHO je 1a
b Oyle jacaH, YYECHHIIM ca pa3yMEBambeM
npuMajy IopyKe U Iopyke Oymy tadne. %

VYKOMUKO YYeCHHK Yy KOMYHHUKAllUjU He
pasyme TeMy pasroBopa, a YKJbydyje ce y UCTH,
nocyiahe nopyky /1a He 3Ha Ja KOPHCTH IOCJIOBHH
J€3UK MPaBUIIHO, IITO 3HAYM Ja OM ce YCIEIIHO
Y4eCTBOBAJIO Y KOMYHHKAaljaMa HEOITXOIHO je
3HAYajHO TO3HABakE€ j€3WKa, KAa0 W TMPABUIIHO
Kopuiheme MPaBUIHUX PEUYH PaJl H3paKaBamba
y Omio KoM ctriny. 300T Tora ce JaKOHCKH CTHII
KOMYHHKAIIHj€ cMaTpa HajTeXUM, jep je KO Tor
CTHJIa HEONMXOAHO TIOCTaBUTH CBaKy pe4 H
WHTEPIIYHKIH]Y Ha MPABUIIHO MECTO Y PEUCHHIIH.

Kama Tpeba mpuuaté je KJbyd ycmexa y
MOCJIOBHUM KOMYHHKaIHjama, He 300T Tora a ce
4yje MHIOUBbEHE MM Ja ocoba Oyne BakHA Ha
cactanky wiu mely capagnunuma, Beh na Ou ce
nocTaBuia onpelheHa mopyka Kaja je Heomxo/aHa.
JIpyriuM pedyrMa HEONXOHO je 3HaTH Kaaa pehu

%Kojkos, B. 2016, cmp. 18.

3

CHapTaHCKO ,,ako“ ®umuny Il y mnocrnoBHUM
KOMYHHKaIWjama, panu MaKCHUMaJIHE
edekTUBHOCTH 0€3 Wsiarama YHWTaBe IpHUe Yy
M1033AMHU.
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DIGITAL RESPONSE TO KOVID-19 PANDEMI
IN THE GLOBAL WORLD -
A CHALLENGE FOR SCIENCE AND PRACTICE

Abstract

We live in a global digital world. We work in a
digital environment that is uncertain and cruel.
Nature is part of society, and the human
community is part of nature. They all act on each
other. The question is how harmful human
behavior is to nature, health, and human dignity
as a whole. The health threats marked the end of
2019 and 2020. The world pandemic known as
coronavirus - KOVID 19 marked the end of a
secure world of health threats. A new order, a new
model of living and professional behavior is being
established. Digitization is on the scene. A quick
digital response is expected. Mobile applications
play a key role in monitoring surveillance and

quarantine. The European Union has stressed the
importance of mobile applications in the fight
against coronavirus. The question is how to
implement them in accordance with European
Union law. The digital response in the EU must
be shared and coordinated between countries.
What are the opportunities for application of
mobile applications in the Republic of Northern
Macedonia? What are the implications of their
application in terms of human rights and
freedoms, and in particular the protection of
privacy? The author intends to provide a scientific
and applied answer to these complex questions.

Keywords: health threats, mobile applications,
digitalization, human rights and freedoms.
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M-p Tujana BOMBOJI JEJIEBCKA
I'enepanen cekperap

Acornjanuja 3a KoprnopaTuBHa 6e30emHocT - Cromje

JUI'NTAJIEH OAI'OBOP HA KOBHU/ 19 HTAHAEMHNJATA
BO I'VIOBAJIHUOT CBET -
ITPEJAN3BUK 3A HAYKATA U ITPAKTUKATA

AncCTpaKkT

Kuseeme BO r00aNeH IUTHTalICH
cBeT. PaboTuMe BO TUTUTAITHO ONKPYKYBambe
KO€ € HEM3BEeCHO U cypoBo. [Ipuponata e nen
0]l OIITECTBOTO, a YOBEYKAaTa 3acIHULA €
nen ox npupoaara. Cute aejcTByBaaT e€IHU
Ha npyru. [Ipamame € KOJIKy € IITETHO
JIeJCTBOTO Ha YOBEUKOTO OJHECYBam€ BpP3
pUPOJaTa, 3pPaBjeTo M BP3 NOYUTYBAEHETO
Ha YOBEYKOTO JOCTOMHCTBO BO LIEJHMHA.
3paBCTBEHUTE 3aKaHM IO 0/10eexaa KpajoT
Ha 2019 rognua n 2020 rogmHa. CBeTckara
MaHJeMHja TOo3HaTa Kako KOPOHaBUPYC —
KOBH/[ 19 ro o3Hauum KpajoT Ha eneH
CUTYPEH CBET O[] 3[JpaBCTBeHUTE 3akaHU. Ce
BOCIIOCTaBYBa HOB IIOPEJIOK, HOB MOJEN Ha
KHUBECHE U MPO(ECHOHAIHO OJIHECYBAHE.
Jurutanuzanujara € Ha cueHa. Ce odekyBa
Op3 aururaneH oarosop. Kiyuna ynora Bp3
Ha/130pOT Ha JIMIA BO M30Jallija U KapaHTUH
nMaaT MOOMHUTE arukanuu. EBporickara

Bosen

Jlururanuzamnujata € BaKeH aTpuOyT Ha
COBPEMEHOTO  XKHBeele U  paloTeme.
Hejsunata mpumeHa € BO COTJIAaCHOCT CO
MOTpeOuTe Ha JCHEUTHHUIIATA 3a IITO OOP30
OCTBapyBambe Ha 3alpTaHUTE [EIH W
ctpateruu. Ce 300pyBa JeKa BHPTYETHUOT
CBET € pEATHOCT, Jel OJf TPHPOJHHOT
aMOMEHT Ha YOBEKOBOTO paboTeme U
KNBECHC. HeHeH_IHI/IOT YOBEK, CO IIOMOII Ha
TOj CBET THU pealnu3upa CBOUTE XKEIou u

YHHja TO UCTaKHA 3HAYCHHETO HA MOOMITHUTE
aTUTMKAIAA BO oopbOarta MIPOTHB
KopoHaBupycoT. [lpamame e kako ga ce
OCTBapHU HUBHATa IPUMEHA BO COTJIACHOCT CO
npaBoTo Ha EBporickara yauja. Jlururamauor
onroop Bo EY mopa na Oune 3aeaHUYKU U
KOOpAWHHpaH Momery 3emjure. KakBu ce
MOKHOCTUTE 3a MpUMEHAa Ha MOOWJIHHTE
arumkarm - Bo  Pemybnmuka  CeBepHa
Makenonuja? KakBu ce MMIUIMKAMUTE Ha
HUBHATa MMPUMEHA O] ACTIEKT Ha YOBCKOBUTE
c1000M U TpaBa, a MoceOHO 3a 3allITUTa Ha
npuBaTtHocTa? ABTOPOT MMa WHTEHIIMja J1a
Jazie Hay4dyeH M aIUIMKaTHBEH OATOBOp Ha
OBHE KOMITJICKCHU TIpaIiama.

Kayunu 300poBHM:  31paBCTBEHH
3aKaHM, MOOWIHHM aljIMKaluM, JAUTUTa-
JM3alyja, YOBEKOBU CII000AM U IIpaBa.

oTpedu, O] €IHA CTpaHa ¥ T YHAIPEIyBame
CBOMTE KalaluTeTu oj apyra crpana. Ce

pa3bupa JieKa CeTo Toa € OBO3MOXKEHO KaKo
pe3yaTaT Ha HEOTPAaHWYEHUTE MOXHOCTH Ha
nH(popMaTUYKaTa TEXHOIOTHja W OJIECHET
npucrtarn 10 uHdopmaruu. OBUe TPEHI0OBU HA
rJ100aTHO HUBO HE ja OJIMUHAa HUTY HAayKaTa,
Mpu 1mTOo € 3a0enexano GoKycupaH HHTEpPEC
Ha akajgeMmckara 3aeanuna. “CBeToT BO
MOCJIEAHNUTE JBE JIeKaaW HaBjie3¢ BO HOBa
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TEXHUYKO - TEXHOJIOIKA HITH EIEKTOPOHCKO -
uHpOpMaTHYKa PEBOJyLMja KOja TII0OaIHO
IpeAN3BHUKA IIPOMEHH BO CUTE CBEPH, 114 K BO
METO0JI0THjaTa Ha HAy4YHO -
UCTpaKyBadKaTa pabora. NwmeHno,
neBefeceTTuTe roavHu Ha 20-TU BeK U
npBaTa Jekaga Ha 21-0T BeK IpeTcTaByBaat
BPEMEHCKO TpEIBOPjeé HA HOBA TEXHUYKO -
TEXHOJIOIIKA €r0Xa, MIMEHYBaHa Kako ernoxa
Ha €JIEKTPOHCKO OIIITECTBO (e-
ommrecto).”’® Ilputoa, “anaMKaTUBHATA
CTpaHa Ha HayKara, TJIelaHO OJ JEHeIlHa
NEepCIeKTUBA, HABUCTHHA MYy IO OJIECHYBa
KHBOTOT Ha YOBEKOT BO MHOT'Y acCleKTH, HO
My coO3[aBaja W MHOTYy mpoOieM Kou
BOOIIIITO HE C€ TOJIECHU O]l OHHE IITO TH
pemmne.””t TokMmy JeHec, Kora CBETOT Ce
coouyBaa CO 3aKaHara KakBa INTO €
nanaemujara KOBU/I 19, nokpaj orpoMHHOT
MIPUIOHEC HAa MEIUIIMHATA BO HEIOCpeaHaTa
60opba co 0BOj BUPYC, BO JaBHOCTA CE IMOYECTH
ce wuwHpOpMAaNUUTE 32 TPUMEHA HA
MHQOPMATHYKH alaTKU 3a JCTEKTHpame Ha
JMIAa 3apa3eHy, aCUMITOMACKH JIUIA, JIMIA
KOM HMaJie KOHTakT co HuB. llenra Ha
MH(POPMATUYKUTE AITUKAIINH € IITO MOJIECHO
Y Ha IMBWJIM3UPAH HAYMH Ja CE CHTHAJIM3Hpa
3a €BEHTYaJICH KOHTAKT CO JIMIA 32 KOH € BeKe
JOKaXaHO  JIeKa  Cc€  3apa3eHu  Of
KopoHaBupycot. Taka, Ha mpumep, Apple u
Google 3aeqHUYKKM pa3BUBAT TEXHOJOTHja
Koja Ou Tpebasno na ru mpeaynpend Juiara
JieKa BO CKOpO BpeMe HMaJie KOHTAaKT CO JIULE
3a KO€ TMOJAOIHA C€ YTBPIWIO JeKa €
MO3UTUBHO Ha KOpoHaBupyc.  HuHHOT
MeTOA Ke JeilyBa Taka ILITO Ke KOPHUCTH
curnan Bluetooth wa mameren Tenmedon co
IIOMOIII H aKoj Ke ce IOKaxe CO KOro
COTICTBEHHMKOT IpEJl M3BECHO BpeMe OWi BO
KOHTAaKT, JIOBOJIHO JIOJT U OJM30K 3a Ja ce
3apasu  eBeHTyanHo.  Cmopem  oBaa
TEXHOJIOTHja, HEMA Ja c€ CHUMAaT MoIaTOLU
3a GPS rmokamuja WM JMYHU TTOAATOIH.
JIOKOJIKY 32 HEKOM OJf JII[aTa co KOU OMII BO
KOHTAaKT C€ TIOKaXe IIOJIOIHA JeKa Cce

" Tumutpos H., u xpyru, MeTo0I0THja HA HAYYHO
ucTpaxxyBauka padora, YI'I, lrum, 2017 roauHa,
ctp. 9.

" [Tanzosa, B., Haykara kako 3anaet, ®uno3opcku
¢dakynrer, Ckomje, 2003 roauHa, cTp. 3.

MO3UTHBHU HAa KOPOHABUPYC, CONCTBEHHKOT
Ha TenedOHOT Ke no0ue MpeaynpenyBambe.
[IpuBarHOCTA, TPaHCHAPEHTHOCTA u
COTJIACHOCTA C€ O] HajrojieMa BaXXHOCT BO
OBOj TPOEKT M KCTHOT CE€ CO3llaBa BO
KOHCYJITaIja co 3aWHTEPECHpPAHHUTE
KOPUCHHIN.'?2  PaHOTO JeTeKkTHpame €
HajrojieMa MpeBEHIMja U JeTepMHUHAHTa 3a
YCIICIIHO U 0JIaTOBPEMEHO JieKyBame. McTo
Taka, MOCTOjaT U MOOWITHY arUTMKAIIH KOU BO
MHOT'Y TIOMaraaT 3a Haj30p HaJ JiMIara BO
M30JIalfja U KapaHTWH, a HUBHATA 11eTI € MpeJl
ce Jla Ce 3aIlITUTH TOJIMIIMjaTa KOja HajueCcTo
€ BKJIy4YeHa BO (u3HuKo oOe30emyBame Ha
OBHE JIMIIA U 00jEKTUTE BO KOM CE CMECTCHH,
a TOBpP3aHO CO HHB M MEIUIUHCKHOT
HIEPCOHAIL.

Hecriopro e Owuonomkure 3apa3d U BO
UJHUHA Ke TpeTcTaByBaaT CEpPUO3HU M
310KeHH 0e30€THOCHHU 3aKaH! U YOBEIITBOTO
ke Ouje NpUHYAEHO BO MIHMHA J1a BIOXKYBa
MHOTY (PMHAHCHUH U Ja NMpUKaxe PaKkTUUKa, a
HE JIeKJIapaTUBHA MOATOTBEHOCT U BOJja 3a
HUBHO Op30 Cy30uBame U cripeuyBame. Camo
Ha OBO] HA4YMH K€ C€ 3alUTUTH YOBEKOBHOT
KHMBOT U K€ CE€ TapaHTHpa HETOBOTO 3/IpaBje
06e30eHOCT KOM Cc€  3allITUTEeHH  CO
HAJBUCOKHUTE JOMAIIHU U MelyHapOaHU
JOKYMEHTH.

1.3amTuTa Ha 3apaBjeTo Ha Jyrero —
HOPMATHBEH aCHeKT

Bo unen 39 on YcraBor Ha Peny6Gnuka
CeBepHa MakeioHMja € HOPMHPAHO J€Ka Ha
CeKoj IrpalaHuH My ce rapaHTHpa MpaBoTO Ha
3IpaBCTBEHa 3amTHTa. [ paraHUHOT HMa
MIPaBO M JIOJDKHOCT Jla TO 4yBa M yHarpeayBa
CONICTBEHOTO 3/paBje U 3/paBjeTo Ha
npyrute. Bp3 ocHOBa Ha oBaa HajBHCOKa
MIpaBHA HOpMa, 3aKOHO/IABEIOT € OBJIACTEH J1a
JIOHECe HOpMaTHBHA paMKa cO Koja Ou Tru

"2 https://www.index.hr/vijesti/clanak/apple-i-google-
razvijaju-tehnologiju-koja-ce-upozoravati-na-
koronavirus/2174060.aspx, 11.04.2020 roauHa.
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ONpeNeNui  yCJIOBUTE,  HAUYMHUTE |
CpeAcTBaTa 3a 3alITHTAa Ha 3]paBjeTO Ha
rparaHuTe, MpU MTO UMa LENOCHA ciioboa
na ja BpeIHYyBa OIIIITeCTBCHATA
[EJIMCXOAHOCT Ha €IHO MJIH JIPYTO PElICHHUE.
[Tpuroa, MOpa 1a BOIM CMETKA JIeKa MEPKUTE
KOM Ke TH  TpPEABHIH,  COTJIACHO
MEJIUIIMHCKaTa Hayka, Ke Jajar Hajaoopu
pe3yaTaTd BO 3allTHTaTa Ha 3]IPaBjeTO Ha
II0EJIMHENOT ¥ HACENIEHHETO BO 1enocT.” Co
3aKOHOT 3a 3allTHTa HAa HACEICHUETO O]
3apa3Hu GolecTu’’ ce yTBpAyBaaT MEPKHTE
3a  cOpedyyBame Ha  I0jaBaTra, pPaHO
OTKpHUBAE, CIPEUYyBakbe Ha IIUPEHETO H
cy30uBambe Ha 3apa3HUTEe OOJECTH W Ha
nHpEeKIUUTe, TNpaBaTa ©U OOBPCKUTE Ha
3[PABCTBEHUTE YyCTAHOBH, TIPAaBHUTEC U
Gu3MYKUTEe JHIA, KaKO W HAI30pOT Hax
CIIPOBEIyBAlETO HA MEPKUTE, CO IeJI Ha
3alITHTa Ha HACEIIEHUETO O] 3apa3Hu OoiecT
(unen 1 ox 3akonot). Criopen wieH 2 Touka 1
Ol OBOj 3aKoH, ,3apa3Ha Oomect™ ¢
3a00JyBamkbe NPEAU3BUKAHO OJ OWOJIONIKU
areHc (OaxTepuu, BHpYCH, Hapa3uTH, rabdn)
WIA HUBHU TOKCHHH KO€ MOXE Ha TUPEKTEH
WIA WHIUPEKTEH HAuuH J1a ce IMpeHece Ha
ayfrero.UneH 4 o1 0BOj 3aKOH HOPMHUpA JIeKa
CeKOj] MMa TpaBO Ha 3aIUTHTAa O] 3apa3HH
OosiecTy 1 0OBpCKa J1a ce 3alUTUTH cebecH U
IpyruTe o1 3apa3yBame. Criopea wieH 5 on
3aKOHOT, 3aIITHTATa O 3apa3HU OOJIECTH ce
OCTBapyBa IPeKy TUTaHUPAbE,
OpraHu3upame, IOCTOjaHO CIIEACHE Ha
eMUIEMUOJIONIKATa cocrojoa u
CIIPOBE/IyBamke¢ Ha MEPKHUTE NPOIUIIAHU CO
OBOj 3aKOH, KaKO 1 Ha HaJ30p M KOHTPOJIA HaJl
cnipoBenieHUTe MepkH. CIIpOBEIYBamkETO Ha
MEpKHUTE 3a 3alITUTa O] 3apa3HUTe 00IecTH
uMaaT  TPUOPUTET  BO  OAHOC  Ha
CIIPOBEIYBAlETO Ha JPYIHTE MEPKH 3a
3[IpaBCTBEHA 3alITHTA, KAKO M BO OJHOC Ha
00e30e1yBaeT0 Ha MaTepHjaliHd U JAPYrH
cpenctBa (wieH 6 oa 3akoHOT). MepkuTte 3a
3alITUTA O/ 3apa3HU OOJIECTH HEMOCPEHO TH
CTIPOBEIyBaaT 3PABCTBEHUTE YCTAaHOBH H

8Y.6p.99/2015, 7 jynu 2016 roguna, Cxomje.

74 Ciyx0eH BecHuk Ha Permy6bmuka Makenonuja“
6p.66/2004, 139/2008 u 99/2009.

5 Kamboscku B., Kasneno npaso noceben e,
IIpocsetno neno AJl, Cromje, 2003 roguna, ctp. 248.

30paBCTBEHUTE paOOTHUIM, TPH  INTO
MPUMEHYBaaT METOAM M CPEICTBA COTJIACHO
CO HAjHOBUTE HAYYHO — MEAMLIUHCKU
JOCTUTHYBama, OBOj 3aKOH M CO JIPYT 3aKOH
oJ1 o01acTa Ha 3/{[paBCTBEHATA 3AIUTHTA (WICH
7 craB 1 ox 3akoHoT). Bo cnpeuyBamero u
Cy30MBameTO Ha  3apasHUTE  OOJecTH
OJIpEZICHH MEpPKH CIPOBEAyBaaT W JPYIH
IpaBHU ¥ (U3MYKH JIMIA COTJIACHO CO OBOj
3aKoH (cTaB 2).

Bo HOpMAaTUBHUOT aceKT, TOCEOHO MECTO
UMa ¥ KPUBUYHO-TIpaBHATa 3alITHUTA, 4YWja
“1To moTpeda oA 3acuiieHa 3allITUTa U 110 1aT
Ha Ka3HEHO-IIPaBHU HOPMHU HE Pe3yJITHPa CMO
0]l CBEeCTa 3a BUCTUHCKUTE BPEIHOCTH HA OBa
OCHOBHO YOBEKOBO J100pO — 37]paBjeTo, TYKY
¥ 0J1 HEroBaTa M3JI0KEHOCT Ha Ce ITOroJIEMH U
HOTEIIKO COBNAUIMBUA pu3uiu. CO3HAaHUETO
JieKa pa3BUTOKOT Ha HayKaTa U TeXHUKaTa He
€ caMo JeJI Of ONIITHO TIPOrpec, TyKy H
U3BOp Ha HOBM OAICHOCT, JIeKa MUTpaLUUTe
JOBelyBaaT A0 HHTEpHAIMOHAIM3alnja Ha
OosecTuTe, JeKa ce MOroJeMOTO 3arajlyBambe
Ha YOBEKOBAaTa OKOJMHA HYIU MpauHu
HepCHeKTHBM 32 4YOBEKOBAaTa  WJAHMHA,
CTaHyBa JIeJ OJ] CEKOjAHEBHUTE PEOKYNAIH
Ha 4OBEKOT.”’> KPUBUYHHOT 3aKOH COMAPKH
noceOHa Tpynanyja Ha KPUBUYHM Jiena
IPOTHB 3/IpaBjeTO Ha JIyI'eTO KOM MOJKeE J1a ce

nudepeHupaaT criopent paszIuyHu
kputepuymu. OnacHocTa OJf HUB MOXeE J1a
61/1216 KOHKpE€THA u ariCTpaKTHa.

“KOHKpeTHaTa OMAacCHOCT € OHaa OIMAaCHOCT
KOja CTBapHO, HIIOCPEIHO HacTaluiaa 3a
KUBOTOT, TEJIECHUOT UHTETPUTET U 3/IPaBje€TO
Ha Jpyro Jmne. Henocroewmero Ha
KOHKpPETHATa OINAaCHOCT 3HA4M JI0BEIyBambe
JI0 HETIOCTOEHE Ha JIeJ0TO. ATCTpaKkTHATa
WJIM OIIITa OMAcCHOCT € OHaa OMAaCHOCT Koja
MOXeJIa Jla HACTaIUIIOCEe TPEB3EMEHUTE
JIejCTBA M3BPILIEHU 32 YXKUBOTOT, TEIECHUOT
WHTErpuTe WIM 37paBjeTo, HO Celak He

Hacramua.”’®

76 Josnosuh Jb., u apyru, KpuBuuno npago noceGHu
neo, CJlyxx6enu rnacuuk, beorpan, 2004 rogune,
cTp.224.
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Hammor K3 ru paznukyBa cieaHute
MOArpYNH:* a.ena Ha 3arpo3yBame Ha
3/paBjeTo co 3apa3Hu Oojectu: wi. 205 u
206; 0. mekapCcKy Ka3HEHU Jiena (Jena ImTo ce
BpHIaT MpHU JEKyBamke Ha jyrero): wi. 207,
208, 210 (xBazu nexapcko aeno!), wi. 209; B.
WHKPUMUHAINH BO cdepara Ha
HapkomaHujarta: 4i. 215 u 216 u r. nena Ha
3arpo3yBam€ Ha 3/paBejTo CO IITETHH
CpelCTBa 3a JIEKYyBame€ U JPYTU MPOIAYKTH:
. 211-214.77

ITokpaj gomamHara peryiaaTHBa O]
rojemMo 3Hauewke ce U paTU(PUKyBaHUTE
Mer'yHapOIHHU JOKYMEHTH KOH CE OJIHeCyBaat
Ha 3/IpaBjeTO Ha YOBEKOT U HA MEPKHUTE U
WHCTPYMEHTHTE 3a HETOBa 3amTHTA. TakoB
patudukyBaH MeryHapoJeH JOroBOp €
KonBeHIMjaTa 3a 3amITUTa HAa YOBEKOBHUTE
mpaBa M JOCTOMHCTBOTO Ha YOBEUYKOTO
CYyIITeCTBO BO OJHOC Ha NPHMEHATa Ha
ouosorujata u MeaunuHaTa'e, CHOpea 4uj
4yjieH 5, WHTepBEeHIMja BO o0iacta Ha
3IpaBCTBOTO MOJKEJNa Jla C€ H3BPIIU CaMo
KOra 3acerHaTtoTo JIMIEe JOOPOBOJHO Ke ce
coryiacejio Ha TOa, Bp3 OCHOBAa Ha JajieHa
nHpopmanuja. Cropen wieH 2 of ucTara
KonBenuuja, natepecure u 100pococtojoara
Ha YOBEYKOTO CYIITECTBO MPEOBIIAAYBAJIE TIO
OTHOC HA E€IWHCTBEHHOT WHTEpEC Ha
OIMIIITECTBOTO WJIM HaykaTa. Bo oBaa Hacoka
oune u wuieH 6 on YHuBep3amHaTa
JeKJapalija 3a OMoeTHKa U YOBEKOBH IpaBa
Ha YHECKO ox 19 okromBpu 2005 roguna u
[Mpunnunure 1 u 3 on [eknapamujata o
AMcTepaM 3a TPOMOBUPAKE HA TIpaBaTa Ha
nanueHnture Bo EBpoma Ha CBerckara
3IpaBCTBEHa  OpraHu3anuja  of 1994
roguHa.’®

2.I11puxa3 Ha 3ApaBCTBEHATA CUTYPHOCT
cropen I'sio0asHuoT uHAekc 3a 2019
roaAMHa.

" Kam6oBcku B, uur. tpya, crp. 252.
8 Cnyx6en BecHuk Ha PemyGinuka Makemonuja“
0p.55/09

['moGanHMOT HMHIEKC Ha 3apaBCTBEHATa
curypHoct 3a 2019 rogumHa ja mOKaxyBa
3/paBCTBEHaTa CHUTYpHOCT Bo 195 3emju.
Mosxe na ce 3aKilyuyd JieKa 3JIpaBCTBEHHTE
CHUCTEMH BO CBETOT BO IIpOCEK Omiie cnadu u
ITO € BaXHO, He Ouie MOArOTBEHH 3a
M0jaByBalkbeTO HA HOBara OoyiecT U
cy30uBambe Ha HEJ3UHOTO Imupeme. OBOj
UHJCKC € LEJIOKYyIneH oOuJ 3a NpOoIeHKa U
KOMIIapaiuja Ha 3IpaBCTBEHTA CUTYPHCOT H
CPOAHHTE CIIOCOOHOCTH 32 APHKABUTE U CIeIN
miecT KIydHd GakTopu 3a ga ce nolue
BKYITHHOT PE3YyJITAT 3a cekoja o1 195 3emju.
A Tue ce:

o [IpeBenuuja — CIpeYyBame
HACTaHyBamke WM OCI000IyBame Ha
NaTOreHH;

e OTKpUBamE M U3BECTYBAHE — PAHO

OTKpUBamE€ Ha  CNUAEMHjaTa  OJ
MOTEHIIMjaTHO MEl'yHAPOIHO 3HAYCHE

e bp3 oarosop — cmocoOHOCT 3a Op30
pearvpame U yOIaXyBame Ha HIHNPCHE
Ha eMejaTta

e 3IIpaBCTBEH CHUCTEM — IIBPCT 3/IPaBCTBEH
CHCTEM 3a JIeuehe Ha OOJHM U 3allTHUTa
Ha 37]paBCTBEHUTE PaOOTHUIIN

e VYCOrmacHoCT co riI00alHUTE HOPMU

e Pu3nuHO ONKpyXyBamke — pPHUIUYHO
OTKPY)KYBamke¢ M PAHIMBOCT Ha 3EMjUTE
ol oMok akaHu. buomnoika 3akaHa e
3apa3Ha OoJiecT KoOja MOXe Ja ce
IPOIINPHU U J1a TIPEAU3BUKA EMUIEMU)a.
3apa3Hu Oosectu ce OOJECTH KOW TH
MPEeIU3BUKYBaaT U3BOPU KaKO OaKTepHH
1 OoJICTH.

Hajomrro, cKayara OTKpHUBa
BO3HEMHPYBAaYKH ToJaToIM. [ mobanHara
MOJIFOTBEHOCT 3a MaHJIEMHja U eNuaeMuja e
CWIHO cnaba, mMTO ja TIOKaxyBa U
MomeHTanHuor COVID 19, a npoceununor
pe3yaTaT Ha 3eMjuTe ce IBIWKU okory 40,2
6ox1a, on moxxau 100. 3eMjuTe CO HajBUCOKH

¥V.6p.99/2015, 7 jymu 2016 roquna, Ckorje.
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pe3yiaTaT uMaaT JCIOTBOPHH CHCTEMH Ha
yIIpaByBame, JOJACKAa OHHUE CO HAJHUCKH
OIICHKM Tafaar Topaaud  HeaJleKBaTHU

Rank Country

z1 ® United States

it
o

&8 United Kingdom

1t

w

= Netherlands

4 88 Australia

tt
wm

I+l Canada

2]
(2]

== Thailand

)

i= Sweden

&8 ¢= Denmark
#9 @ South Korea
%10 + Finland

3JIPaBCTBEHU CHCTEMH, a TyKa UMa 3eMju CO
BHCOK J10X0/]1 (ciuka op. 1).

GHS Index Score

8

w
w

|
~
w

4
(2]

Cnuxka Op. 1 [Ipuka3 na npsute 10 3eMju BO CBETOT CIIOPE HUBHATA MOJTOTBEHOCT 3a cripaByBameTo co COVID 19,

HU3eop: Global-Health-Security-Index-2019

Nutepecno e mto 81% ox 3emjure
HAjHUCKO HHBO 32 TIOKAa3aTeIi KOU Ce
OJIHECyBaaT Ha OMOJIOIIKAaTa CUTYPHOCT — U
ymrre mojomo, 85% ox 3eMjure Hemaat
MOMHHATO HUKaKBa CHUMYJallfja Haco4YeHa
koH Omonomkute 3akanu. Mako CAJ] ce Ha
MpBO MECTO, BO peajHaTa CHUTyalHja ce
MTOKaXaJIo JIeKa HU THE HE CE TOJrOTBEHU 3a
mpeme U Cy30uBame Ha MaHJIeMHjaTa.
IlenokymHaTa ciMKa TIOKaXyBa TMYpPHA
BUCTMHA KOja ja TOTBpPAWIA CBETCKaTa
HEMOJITOTBEHOCT 32 T0jaBYBakETO HA HOBATA
maHgeMuja. Hwuenmna 3emMja He € BO
MOTIIOJTHOCT MOATOTBEHA 32 MaHACMHja WIIH
enuaeMrja U CeKoja MMa HEJOCTaTOLH KOU
Tpeba ma ru orctpaHar. Mcro Taka, mma
MajKy JOKa3uW JieKa MHOTY 3eMju HuMaar

80 https://lider.media/lider-plus/lidertrend/infografika-
globalna-pripremljenost-za-pandemiju-je-izrazito-
losa-130594, 10.04.2020 roauHa.

KanaluTeTy 3a J1a (yHKIUMOHUpPAaT BO OBaa
rio0anHa Kpu3a ITO ce MOTBPAYBa U JCHEC.
Moxe na ce nomaze M Jieka Ha IMOBEKETO
3eMjU HE UM C€ JIOJICJTHHU 3HA4YajHU CPE/ICTBA
O]l IPECMETKUTE 3a J1a Ce MOMNOJIHAT CUTE THE
HEJ0CTaTOLH KO 110CTOjaT BO
3]IpaBCTBEHUOT CHUCTEM, HO M BO CHUCTEMMHTE
KOM Ce€ 3aJ0JDKeHH 3a CIpedyBambe |
cCaHMpame Ha IUpPHkE Ha nagHeMujaTta. Kako
Ia ce moxo0par 31paBCTBEHUTE CUCTEMH BO
IUIAHUPAKETO Ha peakluja Ha eleH Of
HaJIIPUCYTHUTE CBETCKU PU3ULIU — EMTUEMU]ja
ol 3apa3Hu 6onectu? Bo 0Boj u3BemTaj 01
2019 roguHa, OTKpPUEHO € JeKa 3eMjUTE O
HajBUCOK PaHT MMaaT ToJIEMH HEJOCTaTOIH
BO TOAroTroBkata u OopOata mpoTHB
nangemujata (camka 6p. 2).%°
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o Select a country to see
Overall Score/Rank and
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page.

Cruka 6p. 2 Ipuka3 Ha IOATOTBEHOCTA Ha IpxaBuTe 3a crnpaByBame co COVID 19, N3sop: Global-Health-Security-
Index.

Crnopen oBoj M3Bemiraj, Penyonuka CeBepra Makenonuja e panrupana Ha 90 MecTo co MHJIEKC
39.1. (cuka 6p. 3). &

2. EARLY DETECTION &

REPORTING FOR 3. RAPID RESPONSE TO
OVERALL SCORE EPIDEMICS OF POTENTIAL AND MITIGATION OF THE
INTERNATIOMAL SPREAD OF AN EPIDEMIC
CONCERN
Rark S Rank Seone Rank Srore
81 Uruguay 413 81 Bahrain 36.0 Bl Miger 444 Bl Uruguay 413
82 Catar 412 82 Eswatini 357 82 Srilanka 430 82 Liberia 405
Swaziland)
83 Kazakhstan 407 [Swazland! 83 Jordan 423 83 Maldives 402
83 Bhuta 355
B4 Ethiopia 406 Han 83 Moldova 425 84 lsrael 398
84 Iceland 353
85 Bhutan 403 cean 85 Bhutan 428 B85 Eeuader 395
cad il = 85 Romania 428 86 Micaragua 392
85 Mal 350
86 Madagascar 401 i 87 Mauritius 423 87 Tunisia 391
B7 Indi 349
87 Egypt 200 ne 88 lrag 422 88 Pakistan 387
B8 Bahrain 394 89 Tanzania 420
BE M 346
B9 Cambodia 392 oroces 80 Madagascar 419 89 Burkina Faso 8.0
90 North 201 B9 Saudi Arabla 343 50 s 278
M oA Sl sk cEkE 51 Bosnia and 417 91 Sudan 373
91 Dominican 383 91 Tanzania 335 Herzegovina
Republic 92 Georgia 371
92 Barbados 333 81 Colombia 417 92 Kerva 171
92 Sierra Leone 382 P - ¥ :
r ..
e — a0 91 Luxembeourg 417 Fel e b 68
84 Niger 325 91 Morth Macedonia 417 95 Cambodia 267
ol il 95 Ghana 3232 - :
35 Senegal e 51 Pakistan 417 96 Costa Rica 366
: 96 Namibia 320
% Nigeria o : 96 Egypt 45 97 Guyana 36.2
97 Jordan 318
F— - 97 Orman 411 98 Romania 353
: 57 Sud 318
98 Malta 73 il 98 Ghana 405 9%  Mauritius 349
99 Tunisia 317
99 Trinidad and 366 — 99 Micaragua - 100 Papua New 348
Tobaga 100 Haiti 315 100 Mauritania 355 Guinea

Cnuka Op. 3 Mecroto Ha Penmybnuka CeBepHa MakefoHHja Ha paHT JUCTAaTa HA APXKABUTE 3a
cnpaByBame co COVID 19.

81 https://www.ghsindex.org/wp-content/uploads/2019/10/2019-Global-Health-Security-Index.pdf, 11.04.2020, p. 53.
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3.lurutanen oarosop Ha COVID 19 -
noMery peajJlHoCTa M MOKHOCTUTe?

Ha 11 wmaprt, Cserckara 3apaBCTBEHA
opraHu3saiiyja ja o0jaBu eluaeMHjaTa Ha HOBa
nHpeknujara Bupycor KOBHUJ[-19 3a
nanzaemuja. llocne HEKONKy Mecemu of
o0jaBata, [EBpomckara yHHMja HCTakHa
HEKOJIKY TPEMOpaky 3a 3eMjjUTe WICHKH BO
KOU CO MOCTENEHOTO YKUHYBAhe HA MEPKUTE
Ha W30JalMja W KApaHTUH BO HApPETHUTE
Mecel, € 04eKyBa MOOWJIHUTE aIuIMKaIl|H
Ja oaurpaaT 3Ha4yajHa yiora Bo OopOara
MPOTUB IMIUPEHETO HA KOPOHABUPYCOT, BO
COTJIACHOCT TpaBOTO Ha EBporckara YHwHja.
Jurutanauot oarosop Bo EY tpeba ma Oune
3aCTHUYKH W KOOPJIUHHUPAH Mery 3eMjuTe.
MoOuaHHUTE aruIMKaIi KOU Ce pa3BUBaaT BO
Oopbara MPOTUB BUPYCOT UMaaT Mpes ce 3a
1€ J]a TO OJIECHAT CIIEJICHETO Ha KOHTAKTUTE
Ha 3apa3eHuTe U Jja T UH(POpMUpaaT rparanu
ako Owie BO KOHTakT CO 3apa3eHo JIHIIE.
EBpornckara YHmja MeryToa nMa HajCOIUIHO
3aKOHOJABCTBO TOBP3aHO 3a 3alITHTAaTa Ha
JUYHHATE TTOJATOIN, OTKAKO MPE ABE TOIUHU
CTamu Ha cuiia perynatuBata Ha EY mo3nara
kako GDPR. EBpornickara Komucuja cmera
JieKa € TMOTPeOHO 3eMjUTe YICHKH Ja TO
ycoryiacaT JUTUTATHHOT OATOBOP Ha KpH3aTa
U cnyxOuTe Ha u3BpIIHaTa BracT Ha EY ru
aHAJIM3WPa PAa3HUTE MOOWIIHU AITUKAIIUU Ha
pacnonarame. Bo mpemnosute Ha EK ce
MIpPEBUJIEHU IOCEOHU TpPEnopaku KOu Ke
OBO3MOXAaT €(QUKACHOCT Ha MOOWIHHTE
nH)OpPMANMY 32 MEIUIUHCKA W TEXHUYKH
eI, Kako W MepKH 3a Ja ce uszberHe
Pa3MHOXKYBambE Ha HEKOMTIATHOVITHH
arunkarnuu. Komucujara npenopadysa ja ce
MPUMEHAT MEXaHW3MH O] CTpaHa Ha
3IpaBCTBEHUTE BJACTU BO CopaboOTKa Cco
EBporicknoTr 1eHTap 3a KOHTpoja Ha
Oonectu, wuAeHTudUkanmja Ha gOOpUTE
MPaKCH W MEXaHW3MH BO pa3MeHara Ha
nH(pOpMAaLUK U CIOJCIyBamke Ha MOJIATOIH
CO pEJeBAaHTHUTE EMHJIEMHUOJIOIMIKN jaBHU
BlacTH. AlaTkure ke ce (hOKycupaaT HCTO

82 https://nezavisen.mk/ek-so-preporaki-za-mobilnite-
aplikacii-za-sprechuvanje-na-pandemijata/

Taka Ha Pa3BHBAKbE 3aCHWYKH TPHUCTAN 3a
MpeIBUIyBarkh¢ HA €BOJYIMjaTa Ha BUPYCOT
NPEKy aHOHMMHHU TOJATOIM Ha JIOKaIluja,
LenTa € Ja ce aHajdu3upaar IIEeMHUTE Ha
JBIDKEHE BKJIYYYBajKU T'O M HMIIAKTOT Ha
MEPKHUTE Ha M30Jalrja BP3 UHTEH3UTETOT HA
KOHTAaKTHTE W CO TOa PHU3UKOT 3a 3apasa.
IMoparorute Ke ougar LIEJIOCHO
AHOHUMU3HMPAHU M HEMA Ja CE€ CIOJeNyBaaT
CO TPETU CTpaHW, ke OMaaT 3a4yBaHH Camo
JI0JIeKa Tpae Kpu3ara, TBPAU EK .82

Taka Ha TpUMep, TYPCKUTE BJIACTH K€ TO
ciaefaT JBIDKEHETO Ha JIMIaTa KOH Cce
ITO3UTHBHHU Ha TECTHPAHETO 3a
KOPOHABHPYCOT M WICHOBUTE HA HUBHUTE
CeMejCTBa MPEKy arulMKamuja 3a MaMeTHU
TeneOHHU, COOMIITH BiIagaTa BO OOMI Ja ro
corpe 3a0p3aHOTO IMMUPCHE HA SMUACMHjaTa
B0 Typumja. Axo OOJHHOT WU JIHIE KOE
OWMJI0O BO KOHTaKT CO HETO M3JIe3aT Off CBOjOT
oM, Ke nolujaT cMc Mmopaka, a IMoToa H
ABTOMATH3HPaH TeJIe(OHCKH ITOBUK CO KOj OJT
Hero ke ce moOapa Ja ce BpaTH, MCTaKHA
KaOMHETOT Ha TYPCKUOT TMPETCeNarea BO
BUJICOTIPE3CHTAIIMjaTa HA MepKara. AKO He
Mociylia WM TO0 TOBTOPH MPEKPIIOKOT,
nojaunMjata ke O6uae mHGOpMHpaHA U MY
ciemyBa kaszHa. %

MUHUCTEPCTBOTO 32  WH(POPMATHIKO
OTIIITECTBO BO HAIIaTa JApKaBa MHTEH3UBHO €
CKOHIICHTPUPAHO KOH 00e30enyBame Ha
TEXHOJIOIIKO pellleHue Koe Ke To Jaje
MOTPeOHUOT OATOBOP HA EMUAEMHUOIIO3UTE CO
KOro cMe Oujie BO KOHTaKT mocienHute 14
JIeHa, a PUToa J]a He € WHBAa3HUBHO, J1a HEMa
HUKAKOB JOMUP CO HAIIUTE JIMYHU MOAATOIIH.
Cekoj 0HOJ KOj kK€ ja CUMHE arIuKalujaTa ke
My Ouzme TreHepupaH  coceMa  HOB
aruIMKaIucku 0poj (Koa) KOj HeMa HHMKaKBa
BpCKa CO HAC M HAIIMOT JaTyM Ha parambe,
MoOwmieH Tenedon, MatuyueH O0poj. Ce pabotu
3a HOB KOJI KOj JiOocera BOOIIITO CMe TO
HeMaJie M Kora Ke JI0jJIeMe BO paauyc O 1Ba-
TPU METPU HAIMUOT MOOWIIEH ypen Ke TH
3a4yBa KOJIOBHTE Ha YpEOUTe IITO OWIIE BO
Ham paauyc. OBUE MOAATOIM K& ce uyBaaT

8 https://vesnik.com/node/86836, 11.04.2020 roausa.
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caMO M €IUHCTBEHO Ha HAIIMOT MOOHJICH
ypen. Hema na Oupmat HUKaae mpemacHU.
Cute nomarouum mnoctrapu oxa 14 nena, mo
aBTOMaTH3aMm ke ce Opumar. Ho mokoiky,
HEKO] O] TparaHWTe ce€ IIOKaKEe JIeKa ¢©
IMO3UTUBEH Ha TecToT 3a KoBuua-19 ke Oujue
MOBUKAH O] CTpaHa Ha MUHHCTEPCTBOTO 32
3IPaBCTBO CBOEBOJHO Jla TH TpEaaJe OBHE
KOJIOBU 10 MuHuctepcTBoTo. Jlypu Toram u
camo Toraill OBHE KOJIOBU K& OUIaT OBp3aHU
co MOOMITHUTE OPOEBH Ha JTyTeTO KOU Oujie BO
Hara 61u3nHa, co ApyruTe Koaosu. LlenTa e
EMUIEMHOJIO3UTE MOIOIHA Ia I
nH(popMHpaaT OBUE TparaHu, HO U Ja JIajar
COOJIBETHH HACOKH 3a caMom3omanuja.5*

I[I/IFI/ITaJ'IHI/ITC MOOWIHHU alimKanyum u
HUBHUTE MOXHOCTHU TOBEKE OJ1 JaCHO € JieKa
CTaHyBaaT pEaJHOCT BO Oopbara MHpOTUB
COBpPEMHUTE 3/IPaBCTBEHH 3aKaHU. Tue ce aen
O] HAITMOHATHUTE TIPOTPAMU 32 CIPEUyBarhe
U cy30uBame Ha 3apa3HUTE O0JEeCTU CO KOU
ce coodyBa 4oBemTBOTO. KityuHo 3a HMBHaTa
MIPUMEHA € 3allITUTa Ha YOBEKOBUTE cII000AM
W TpaBa, a Ipel Ce 3allTHTa Ha JIMYHUTE
MOJIaTOIM U MPUBATHOCTA KOU BO HUTY €/ICH
cerMeHT He Tpeba na Ouaar JOBEICHHU BO
mpamamke. Bo Toj mpaBery HE ce MOXHH
IUTpecuy IMomery NpHMeHaTa Ha OBHE
atuTMKaIlMd U KOPUCTEHETO Ha TpHUMEp Ha
oKa3u 00e30eqeHN Ha HE3aKOHUT HAYUH CO
KOM C€ OTKpHUBaaT KPHBUYHU Jeja U ce
3alITUTYBa TIOBUCOK, JaBEH WHTEpPEC O]l
HMHTEPECOT W1 JOOPOTO KOE CE 3aIITUTYBA CO
3aKoH. JI0TOJIKY MOBEKe IITO Kaj CUTE J0Cera
Mpe3eHTUPAHN MOOWIIHU aIlUTMKAIlUU 3apaau
3aJI0BOJTYBarh€¢ Ha HaJBUCOKUTE CTAaHIap/Ix BO
objacTa Ha YOBEKOBHUTE CIO0OIU M TpaBa
HUBHaTa MPUMEHA ce MOBp3yBa co gobpara
BOJja HAa rparaHUTe M HUBHATa TparaHcka
OJITOBOPHOCT!

4. QUARANTINE MANAGEMENT
SYSTEM (QMS) Bo O6opdara mnporTus
COVID 19 - peanna morpeéa 3a HMTHO
UMILIEMEHTHPabe

84
https://www.vrabotuvanje.com.mk/Vest/7053/Manch
evskiAplikacijata-za-spravuvanje-so-korona-e-
podgotvena/2/, 11.04.2020 roauHa.

Bo 6opb6aTa mpoTuB MHpeHETO Ha KOPOHA
enuIeMHujaTa, arcolyTHO HajBaKHA 3a/1a4a ©
Ja HE C€ JIOKMBEE WTaIMjaHCKOTO WU
IIMAHCKOTO CIIEHApUO CO OrpOMEH Oopj Ha
KPTBH, 3apa3eHH, JIUIA BO KApaHTHH HIIA BO
camomzonanuja. OBaa 1en Moxe Jjga ce
IIOCTUTHE €IMHCTBEHO JIOKOJIKY COCTOj0aTa €
moJ  KOHTpOJia,  OJHOCHO  Ja  ce
UMIUIEMEHTUPA jaK HaA30p HaJ JIMIATa BO
camou3oJialfja Wik KapaHtuH. KeamurereH
HA/[30p BO CYINTHA 3HA4YMH 00e30eayBame
MOYUTYBAkC HA W30JIallMjaTa ¥ HaI30p HaJ
3[paBCTBEHATa COCTOj0A Ha JUIATa BO
n3onanuja. Toa MPakTUYHO € MHOTY TEIIKO
Jla c€ OCTBAapH JIOKOJKY OpOjoT MOYHE Ja ce
3rojieMyBa, a TakBa TCHJCHIHja  CE
IPOTHO3MPA CO HajaBa IMUKOT JIa CE CIIyYd KOH
kpajor Ha wMmecenm anpuwi.OTTyka, Kako
HEOIXOJHOCT OJHOCHO IOTpeda ce jaByBa
UMILIEMCHTAIH]a Ha ABTOMATCKH
UH()OPMAITUCKK  CHCTEM. Cekoj IeH
3aJI0IHYBam¢ BO HEroBaTa MMILICMEHTAIIHN]a,
cera BO (hazaTa Kora elmueMHjaTa He TO uMa
JOCTHUTHATO BPBOT 3a KPaTKO BPeMe MOXKE J1a
pe3yiIThpa cO 3HAYUTEIIHO IOToJieM Opoj Ha
XKPTBH, OTKOJIKY JOKOJIKY OJaroBpeMeHO O
ce MPUMEHWII €JICH BAKOB CUCTEM.

QUARANTINE MANAGEMENT
SYSTEM (QMS) e cucreM KoOj uM
OBO3MOXYyBa Ha JIp)KaBHUTEC OpraHd Ha
€IHOCTaBEH W JIECEH HAuWH Ja OCTBapaT
HaJ30p HaJl JIOKAIMja U cocToj0a Ha JIyfre KOou
ce Haoraat moJ kapantuH. CtaHyBa 300p 3a
npB Software Bo CBETOT KOj € HampaBeH
TOKMY 3a HaJI30p Ha JIMIIa BO KapaHTHH,
HAcTaHaJl Bp3 OCHOBAa Ha IOCTOCYKHOT
cucreM — EJIEKTpOHCKH MOHHMTOPUHT, KaJe
Attenti e 6poj emen Bo ceeror.®> Attenti e
CBETCKM TIHOHHMpP BO TMOJPayjeTo Ha
TEXHOJIOTUM 32  EJIEKTPOHCKO  CIIeACHE
pa3BUEHHM 3a HAJIJIEyBambe Ha MMOCTUHIIA BO
PaMKHUTE Ha Pa3InYHH JPXKABHH MPOTPAMH.
HeroBute Mozenu ce UMILUIEMEHTHPAHU BO
noBeke ox 30 3emju, Bo moBeke ox 400
MprpaMu 3a eJIEKTPOHCKO CIICACHE KOU TH

85 https://www.attentigroup.com/us/, 11.04.2020
rOJIMHA.
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CTIpOBeIyBaaaT OpraHWTE Ha W3BpIIHATA
BIacT Bo Tue 3emju. QMS Hyam perieHHja
KOM C€ €THOCTaBHH 3a yIoTpeda, a co CBOUTE
OpojHU (YHKIIUH IEJIOCHO € MPHJIAroJeH 3a
0op0Oa MpOTUB KOPOHA €MHIeMH]jaTa.

Kako mno3HauajHM BaXKHU KOPUCTH O
UMIUIEMEHTaljaTa HA0BOj CCTEM MOXeE Ja
CE HaBeJarT CIEIHUTE:

EJHOCTABHO
[TPUKIIYYYBAKBE HA QMS

JHWIETO BO KAapaHTHH ja CHMHYBa
aruTMKaIyjaTa o JoOOUEeHUOT JTMHK

ce moBp3yBa Ha Web mopranor u ru
BHECYBa JIMYHHUTE Mojaroiu (ume,
npesume, aapeca, OpojH Ha TenedoH,
OTIEYATOK)- mpHudakajku ra co Toa
CHUTE yCJIOBHU 33 KOPUCTCHE.

Co TOa IHILETO aBTOMATCKHU € BO CHCTEMOT
QMS co nukiycu 3a HaA30p Ha pumep of 14
neHa (MOXKHHU | Ce JIPYTH OTILIUH)

PABOTA HA WEB cepBepor

ba3a Ha mojarou oJ cuTe JMIa co
CBOJjOT cTaryc (CHUTE JHIa, 3PaBH BO
KapaHTHH, 3apa3eHd BO KapaHTHH,
3apa3eHu U M3JICUCHH)

[TpeGapyBameTo € MOKHO CIIOPEN:

O Kareropuja — CHUTe, 3JpaBU BO
KapaHTHH, 3apa3eHu BO
KapaHTUH, U3JICYEHU

o JIOKaLII/Ija — MCCTO KaJe€ C€ Haora

O CTaTyC — TOTEMKOTHH  CO
JUIIEHE, MPOMEHH BO CTaTyCOT
BO mocieguuTe 24  daca,
TeMIeparypa IpeKy 38,0
CTCIICHU, HEMA ITPOMCHHA

O TIpeKpuion — OHOMETPHUCKHU
TPeIIKH, nmoBpea Ha
KapaHTUHOT, IIOMHUHATO BpEMe 3a
MpoBEpKa, HEMa 3JI0YIOTpeOH Ha
KapaHTUHOT

o mepuox on — 24 wgaca, 3 neHa, 14

JeHa

Jlunara BO KapaHTUH 33/I0JDKCHU Ce
JIHEBHO WJIM TI0 IOBHK Ja MCIIpaKkaat
M3BEIITA] 3a TeMIepaTypa, IpodIeMu
CO JUIICHE. ...

3a cexoja JTMYHOCT BaKHU aJTapMH Ce
OHUC:

Kako Tocjeaulla Ha CTaTycoT:
3rojieMeHa TemrepaTypa, IpoodieMu
CO JUIICEHe H IMPOMEHH BO
nociaeauure 24 yaca

KaKo TIOCJIEIHIIa Ha 3JI0yNoTpeOu:
HaIyIITake Ha KapaHTHH,
OnoMeTpHuja, HejaByBamke HA MOBUK

[TpoBepka Ha nuIaTa BO KApaHTHH:

o0 710 3 matu AHEBHO co Ouomepuja
(He ce MOXHH U3MaMH €O
0CTaBamb€ Ha MOOMIJIHHOT JI0Ma WIIH
Jia ce jaBU IPyro JHie) u/uim

O paHIOoM mpoBepka (He 3HaaT Kora
O]l HHUB aBTOMAaTCcKM ke Oupe
mobapaHa MpoBepKa)

o

Kontnnynpana JIBOHACOYHA

KOMYHHUKaI#ja (JIOKOJIKy € moTpeOHa)

CO MEAMLMHCKM THM 3a IOCTOjaH

HaJ30p HaJI 3/]paBCTBEHATa COCTOj0a!

o SMS-nopaku

O TJIaCOBHO.
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Crnuka Op. 4 [Ipuka3 Ha pyHKIMOHMpame Ha QUARANTINE MANAGEMENT SYSTEM (QMS)

3omto He Tpeba da ce JOUHU CO
UMIUIEMEHTalMja Ha o0BOj cuctem? Hma
MOBEKE IPUYUHMU:

e Marjo BivjaHue BP3 €KCIIOHEHLIMjAITHUOT
IIOpacT BO CaMHOT IIOYETOK KpUBATa UMa

3a TocieAMiia  OorpoMHU  OeHeduTH
NoJ0IHA  (3HAYUTETHO TMOMal  Opoj
KPTBH),

VYrpaByBame co oroiem 0poj Juia mos
KapaHTUH C€JUHCTBCHO € MOXHO HH3
e/leH BaKOB MH(OPMALIUCKO
YIpaBYBaYKU CUCTEM;

OcBeH caMHOT HAJ30p MOJ KapaHTHH
UCKJIIyYHTEIHO BaXHa € HerosaTa
3IpaBCTBEHa COCTOj0a H Jieueme Ha
JajeyrHa , HaJ30p HaJ 3IpaBCTBEHATA
cocToj6a W BEPOjaTHOCT 3a JIOMAIIHO
JIEKyBamE€ CO JIBOHACOYHA KOMYHHUKaIl1ja
CO MEIMIIMHCKU TUM CO ITOCTOjaH HaJ[30p
HA TNPOMEHHUTE BO  3JPaBCTBEHATA
cocToj0a, 3aT0a IITO MOXKE JIa CE OYEKYBa
JieKa BO OJIPEJICH MOMEHT MOXeE J]a HeMa
KaIaluTeTd HUTY 32 OOJIHUYKO JICUCH-C
0]] HA/130p BO MPBPEMEHH CMECTYBAYKH
KaIauTeTy.

Terure 3a ApkaBarta O] OBaa CIMHUICMH]ja
ke Oupar moBeke O] MWIMjapAa eBpa.
WNuBectunmjata Bo QMS  cucremor e
HE3HAYMTEHA BO OJJHOC HAa BKYIIHATA IITETA
1 BJIOXKYBame BO Op0oOa MpOTUB enuieMujara,
a OeHe(UTOT 3a YOBEUKHUTE KUBOTU KOU CO
OBaa MHBECTHUILIM]a K€ ce cracaT € HeMepJiuBa
CO TmapH.

3akiaydox

I'moGanHata ¥ HanmuoHajdHa 0e30€IHOCT ce
COOYEHA CO HOBU 0€30€HOCHH MpPEIU3UBIIN
u 3akanu. Ce MoBeKe ce HaMaJlyBa OMIaCHOCTa
oL Tpa}lI/IIII/IOHaJ'IHI/I pI/I3I/IIII/I U 3aKaHu, a CO
MorojieMa OMAacHOCT C€ I0jaByBaaT HOBH,
MMOOMACHH BO CeKoj morjea. YoBemrTBoTo €

UCIPAaBEHO  TMpex  MPEIU3BHKOT  KaKO
0J1aroBpeMEHO Jia OJIrOBOPH HA OBHE 3aKaHHU.
Knacuynuor, pernpecuBeH npucTar

moTpeOHO € J1a ce HaIoTrpayBa Co COBPEMEHHU
MH(GOPMATUYKH AJIATKU U PELISHHU]a CO 11e 1a
Ce 3aIITHUTH ONIITECTBOTO CHUCTEMCKH U BO
LeJIOCT.

[TojaBaTa Ha KOPOHAaBUPYCOT M HETOBOTO
MporjacyBamke 3a TaHJAEMHja WHHIMPAC
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IpeB3eMame Ha MEPKH OJ pa3ndeH BUJ:
HedapMaIleBTCKH MEpKHU (Ha KOU pe3yaTar €
NPOTJIacyBamkeTO HAa BOHPEAHA COCTOjOa BO
IpXxaBata M Kpu3Ha coctoj6a Bo JleOap,
M30JI0IMja, KapaHTHH, 3a0paHa 3a JBIDKCHE
BO OIPENEIEH TEPMHUH UTH.). MEJULIUHCKUTE,
eMUIEMHUOJIOIIKUTE MEPKH CE IOBP3yBaaT CoO
pe3ysNTaTUTE O]l OBUE HAYKU MU OJpEACHU
MaTeMaTU4KH MOJEIH.

Ox TOHOB JaTyM ce IMpernopakuTe Ha
EBoprickara yHuja 1 Ha OJIpENICHH EKCIEPTH
3a TmpuMeHa Ha HMH(OPMATUYKU ajlaTKH BO
OopbaTa MPOTUB OBaa IMaHJEMH]ja, KaKO IITO
ce MOOMJTHHTE aluTMKALUHU IPEKY KOH 01 €THA
CTpaHa Ke Ce CJICIU JIBUKCHETO Ha JIUIa CO
el JeTeKnHMja Ha  WAHW, OYEeKyBaHU
HOBO3apa3cHH JIMIA KOU BEeKe UMaJie KOHTaKT
CO 3apa3eHH JIMIA, a O] Apyra CTpaHa ke ce
OCTBapyBa Ha/I30p HaJl JIMIIaTa BO KAPAHTHH U
M30J1anmja.

KapanTuH MeEHaIMEHTOT CHCTEMOT 3a
ylipaByBam€ Ha KOMIaHHjaTa ATEHTH O]
W3paen e HAjIOroIHO pemieHune 3a MpUMEHa
BO OBaa CUTYyalldja, 3aT0a LITO K& OBO3MOXKH
3alITUTa Ha TIOJHLIUCKUTE pECypcu KO
HaMecCTO Jla BUAAT aHT@XHpaHH 3a PU3NUKO
00e30eyBame Ha JUIA MO/ KapaHTHUH U BO
n3onanyja, Taa (QyHKIMja K€ ce OCTBapyBa
IpeKy MOOWJIHA alidKaluja co Koja ce
3alITUTYBa NpUBaTHOCTa Ha Tue auua. Of
Ipyra CTpaHa, TpeKy IpHMeHaTa Ha OBaa
aruIMKalyja ke ce OBO3MOXKH aHTaXXUpambe Ha
MOJIUIIMjaTa BO TpaBel] Ha OCTBapyBame Ha
HUBHHUTE HAJUIEKHOCTH 3a OTKpUBAKE Ha
KPUMHHAJIOT, KOja aKTUBHOCT HECOMHEHO
JieKa € HamaJieHa mopaau (oKycHpaHOCT KOH
¢busnuko 24 yacoBHO 00e30e1yBame Ha U
BO M30J1allMja U KapaHTHUH.

JacHo e 1exa HUKO] He TTocaKyBa Jia J10j e 10
HEMOCaKyBaH pa3BOj Ha TMaHJEMHjaTa, HO
moTpeOHO € Ja ce MOATOTyBaMe ako J0jIe.
Mopa 1a uMaMe UMILIEMEHTUPAHO pelIeHH]ja
KOM c€ TpUMEHyBaaT, a He KOH Cce
HEpa3BUEHHU.
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THE CUSTOMERS SATISFACTION WITH QUALITY OF THE OFFERED
CONDITIONS IN MATICAL VETERINARY CLINICS

Abstract

The existence of any business has one
fundamental goal - maximizing profits. The
achievement of this goal depends on a
number of factors (competitiveness in the
market, the prices of services offered, good
management, marketing, competence of staff,
direct ~ communication  between  all
participants in the process, etc.). The
consumers are the end users of everything a
business has to offer and the best indicator of
the direction of its movement.

In the field of veterinary medicine, the
competition is really great. The multitude of
veterinary clinics are faced with a great
challenge, primarily in terms of offering
quality services to the users of those services
the owners of productive animals or pets.
Here, the survival of any veterinary clinic
requires continuous improvement of the
quality of the offered services, as well as the
analysis, evaluation and taking of corrective
measures if there is any customers’
dissatisfaction which includes not only the
curative but also the prevention itself.

The research in this paper aims to perceive
the customers' satisfaction with the quality of
services offered in the veterinary clinics. The
focus is on farmers - owners of productive
livestock from the Pelagonija and Skopje
regions. To achieve our goal, we used a
questionnaire that gave respondents the
opportunity to give their answer in terms of
their perceptions. Parameters for assessing
the satisfaction with the quality of the offered
services were: customer expectations from
the veterinary clinic in terms of
professionalism of the veterinarians, trust,
established communication, pricing, as well
as evaluation of the cooperation so far.

The general conclusion is that the service
users are satisfied with the overall
cooperation with the primary veterinary
clinic.

Keywords: Primary veterinary clinic,
customer-owners of productive cattle,
pleasure, quality, service.
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3AJI0OBOJICTBOTO HA KVIMHTUTE OA IIOHYJAEHUTE YCJIYI'1 BO
MATUYHUTE BETEPUHAPHU AMBYJIAHTH

AncrTpakrt

[TocToemeTo Ha cekoj OM3HUC UMa eaHa
OCHOBHA Il - MAaKCUMIIIN3aIlja Ha TPOPUTOT.
OcTBapyBameTo Ha OBaa IIeJ 3aBUCH OJ HH3a
(hakTopu (KOHKYPEHTHOCTa Ha MAa3apoT, IIEHUTE
Ha TIOHYJICHUTE YCIyTH, TOOPHOT MEHAIMEHT,
MAapKCTHUHI, KOMIICTCHLMUHUTC Ha Bpa6OTCHI/ITe,
HEeTlocpe/iHaTa  KOMYHHUKalja Mery  CUTe
MapTUIMITUEHTH BO TOj TMpoOIeC U  TH).
[MoTpouryBaunte WM KIUSHTUTE CE TIOCICTHHUTE
KOPHCHUIIM Ha C€ OHA IITO TO HYIH €JeH OU3HHC
W Hajo0ap rmokasares 3a HACOKaTa Ha JBIKEHHC.

Bo nosieTo Ha BeTepruHApHATA METUIIMHA,
KOHKypEHIIMjaTa €  HaBHCTHHA
MHOITBOTO Ha BETEPUHAPHH aMOyJIaHTH €
COOYEH CO TOJIEM TPEIU3BUK, HMPBEHCTBEHO O]
aCIeKT Ha HYJICHETO Ha KBAIUTETHH YCIIYyTH Ha
KOPHUCHUIIUTEC HA TUC YCIIYT'- COIICTBCHUIIUTEC HA
MPOAYKTUBHU JKUBOTHU HIIn JOMalIHU
MuwiIeHHnM. Tyka, OIICTAaHOKOT Ha CeKoja
BeTepHHapHa amOyiaHTta 0Oapa  IOCTOjaHO
yHanpeayBambe Ha KBAJUTETOT Ha IOHYJCHUTE
yCIyTH, HO M aHAIW3Upame, MPOICHYBamke H
npe3eMame Ha KOPEKTHBHU MEPKH IOKOJKY Ce
MOjaBM HE33J0BOJICTBO Kaj KOPUCHUIIUTE OJ
MOHY/ICHUTE YCIIYTH, HITO ja BKIy4yBa HE CaMo
KypaTuBaTa, TyKy U caMaTra IIPEBEHTUBA.

rojcma.

HUctpakyBameTo Bo OBOj TPy MMa 3a IIe
Jla TO corJie/ia 3aJOBOJICTBOTO Ha KIIMEHTHUTE OJI
KBaJIATETOT HA TOHYJICHUTE YCIYyTH  BO
MaTHYHHUTE BeTepUHApHHU aMOynaHTu. PoKycoT e
CTaBeH Ha (apMepuTe- COINCTBECHHUIM Ha
NPOAYKTUBEH JOOMTOK of I[lemaroHuckuor u
CKOTICKHMOT PErvoH. 3a OCTBapyBamke Ha HallaTta
1[eJI, KOPUCTEBME AHKETCH MPAIlIAJIHUK KOj UM
JaBa MOXXHOCT Ha HMCIOMTAHULUTE Jia IO Jajaar
CBOJOT OJI'OBOP OJI AaCMeKT Ha CTEKHATUTE
nepueniuy. Kako mapaMeTpu 3a OlleHYBame Ha
3aJI0BOJICTBOTO OJ KBAJIMTETOT HA TOHYJCHUTE
ycnyru Oea 3eMEHH: OYCKyBamaTa Ha KIMECHTUTE
O]l MaTHYHATa BeTepHUHapHa amOynaHTa of
aCIeKT Ha MPO(ECUOHATHOCTA Ha BETCPUHAPHUTE

JOKTOpH, noBepbara, BOCIIOCTaBEHATa
KOMYHHKaldja, [EHUTe, Kako W  OIleHKa 3a
JoceramHaTa copaboTka co ucrara.

I'enepanen 3aKIy4OK e JieKa
KOPUCHHULIUTE Ha YCIYI'UTE C€ 3aJOBOJIHU OJ
LeJIOKyIHata  copaboTka co  MaTW4HaTa
BeTepuHapHa aMOyaHTa.

Kiyunn 300poBH: Matnuna

BCTCPUHApHA aM6YJ'IaHTa, KIMCHTHU-COIICTBCHUIIN
Ha NPOAYKTHBCH ):[OGI/ITOK, 3aa10BOJICTBO,
KBAJIUTECT, YCIIYI'U.
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BoBen

Bo Bpemero BO Kkoe ersucrupame,
MOTPOIIYBAaYOT WM KIHUEHTOT € HECOMHEHO
"rmaBHUOT 1Ied" BO CEKOj MOCTOEYKH OM3HUC.
Axo ¢puHaHCHCKHOT OeHeUT € OCHOBHATA [I€TT Ha
CEKOj] OHOj KOj IITO CE 3aHMMaBa CO HEKAKOB
Om3HHC, Toarajkm OJf BaKBOTO TBpPICHE,
cI000THO MOKEMe Jla KakeMe JIeKa KIMEHTUTE
WM TIOTPOIIYBAYUTE CE HAJTOIIEMHUOT MOTHBATOD
WM JIBUTATENl Ha CEKOj elieH OM3HUC, 3aToa LITO
KOJIKY KJIINEHTHUTE Ce€ I033JJ0BOJHH, TOJIKY PacTe
1 33JI0BOJICTBOTO Kaj BpaOOTEHUTE BO TOj OM3HHC.
Ho xako "mpogaxknara uHKa" 1a OCTaHe CeKoraiil
nmomHa? Kako kimeHTHTE M2 OWIAT MOCTOjaHO
3aJJ0BOJIHH, 3aTOa LITO KOTa BEKe K€ CE CTEKHE
KITUCHT, (hupMaTa Tpeba Jja HarmpaBH ce 33 UCTHOT
na To 3aapku. HopmamHo, KIMEHTOT € Beke
3armo3HaeH co (pupmara, co Hej3MHUTE POU3BOIU
WIK YCIyr'M IUTO TH HYAHM, UCTHOT BEKe UMa
W3rpajiecHo oJipelieHa Teplernuja 3a ucrara. Ox
Ipyra cTpaHa, HATY efaHa (gupma He Tpeba Ha
OCTaBa HUILTO Ha CIy4ajHOCTA. AKO KIHEHTOT €
3aJJ0BOJICH, a KOHKYpEHIMjaTa ja ©Ma MHOTY Ha
1a3apoT, TOTAIl TOA 3aJ0BOJICTBO Ha KIMEHTOT
Tpeba ma ce mountyBa. BeymHocT, ceTo Toa 6apa
Op3a peakiyja ¥ J00pO MO3HABAKE HA KITUCHTHUTE,
3aroa mTOo OopOara 3a ONCTAHOK AWKTHApa Op30
TEMIIO U CO3/1aBarb€ Ha JIOjaJTH! KIHeHTH. MiMeHo,
3aJJOBOJIHUOT  KIIUEHT, BOEJTHO e u
HajnpoduTaduen. Kora uCTHOT € 33/10BOJICH 01
OHa IITO o JI00MBa KaKo yciIyra, BEp0ojaTHOCTA €
MHOr'y roJjieMa ac€kKka HUCTHOT IOBTOPHO Ke TH
nobapa yciyrute ox ucrata gupma. Mcero Taxa,
Tpeba Ma ce MMa Ha yM JieKa CEKOj KIIMEHT
NpeTcTaByBa MHIMBUIYya CO CBOU OCOOCHOCTH,
pasmuciyBama, BpeaHocTd. Ilopagm  Toa,
CO3/1aBa-ETO Ha JI0BepOa Mel'y KIIMEHTOT M OHOJ
KOj IITO ja JaBa yciyrara € MHOTY Tellka H
MaKOTpIIHa paboTa.

Bo momero Ha BeTepuHapHaTa MEIWIIMHA
IPaIelETO HA TOj OJHOC CO COIICTBEHWIIUTE Ha
JOMAIlHA ~ MWJICHHLUY WO  TIPOAYKTUBHH
KHUBOTHH, Oapa MHOTY 3HAaeHe U YMeeHme Of
CTpaHa Ha AUPEKTHHUTE MapTUIUIHEHTH KOH IIITO
CE BKIyYEHH BO NPOLECOT Ha JEKyBambe U
NIpEBEHTHBA Ha JKUBOTHHUTE, a Toa Ce
BetepuHapHute jokTopu. Bo P. C. Makenonuja
ersutupaar 160 BetepuHapHU npymTBa u 350
BETEpUHAPHHU JOKTOPH KOW ce BpabOTEHH M ce
TPYKaT 3a 3IPaBCTBEHHOT CTATyC Ha JKUBOTHHTE,
Kako JMjarHo3a, Tepanuja,  BaKI[MHAIIW]a,
BELITAYKO OCEMEHYBamE, BETEpUHAPHH
WHTEPBEHLIMH U TH.

Bo wmwuHATOTO, OpOjOT HA BETEPUHAPHU
amMOymmaHTH Oelle 3HAYMTEITHO TIOMaj, HO JIEHEC
OTBOpPAmETO HA HOBAa WM CTEKHYBAaWmETO Ha
MOCTOjaHa BeTEpUHAPHA MPAKCa € PeryanupaHa co
peNeBaHTHU 3aKOHCKM aKTH ¥ CO y4YeCTBO Ha
BeTepHHapHaTa koMopa. IlociaenHuBe aeceThHa
TOJMHU TTOTOJIEMO BHHUMAaHHE CE TOCBETyBa Ha
eukacHOCTa U ePEKTUBHOCTA BO paboTara, HO U
BHHMaHHE BO IIOMVIE] Ha IPaJCHeTo Ha J00pHu
OJHOCH CO CBOUTE KIHEHTH.

BerepunapHara mpakTHka € opraHu3alyja Ha
Jayfe U CpeicTBa KOM CE€ HHTETPUPAaHU TpPEKy
3aeqHUYKY enu. [lokpaj Toa mro co 3aKoHOT 3a
BeTepHHApHA METUIIMHA ce Ie(HUHUPAAT U TTOJIETO
Ha paboTa, YCIIOBHTE W APYTUTE€ TEXHUYKH H
TEXHOJIOIIKK  CIelUpUKA o7 objacta Ha
BeTepUHApHATA MEIUIIMHA, OJf EKOHOMCKH
aCIeKT, CeKOja BeTepHUHAapHa Ipakca Tpeda 1a ru
uMa CJICJTHUBE 1IeTIH:

O Ja MOCTUIHE JHMIEPCTBO CO IMpojaaxda Ha
CBOUTE yCIYT'H / IPOU3BOAN,

O Ja ce TMOCTHIHE TEeXHWYKO M TEXHOJOUIKO
COBPILEHCTBO IPU CTEKHYBAalkE 3HACHE U
BEIITHMHM 3a W3BpIIyBake€ Ha OJpPEIeHU
oTiepayu u

O J1a IOCTUTHE OJMCKOCT CO CBOUTE KIIMCHTH,
3aT0a  ITO Kako IITO pacTe Ia3apoT
BeTepHHApHATa TMpaKca Kako YCIyXHa
opraHuszalyja € H3JI0KEHa Ha I[OCTOjaHa
KOHKypeHIlja u Oopba ma TH 3adyBa
MIOCTOJHHTE, a JIOKOJIKY € MOXHO Ja J1o0ue
nosepba u on Hou kimeHTH (Tesi¢, D.
Nedi¢, R. Kljaji¢, R. Trkulja, B. Bjelajac,
2003).

be3 ornmen Ha mpuunHHATE 32 0aBEHETO CO
BerepuHa (TIp. JbYOOB KOH J>KMBOTHHTE), OBaa
npodecuja Mopa Jja ce mocMarpa Kako OW3HHC.
HajBaxHHOT acriekT Ha ceKoj OM3HHC Ce HETOBUTE
KIMEHTH, Ma CHOpe] Toa HEONXOJHO € Ja ce
MMOCBETH BHIUMaHHE HAa HETYBAHETO HA OJTHOCUTE
CO HHB U 33JI0BOJTyBalETO Ha HUBHUTE TIOTPeOH
(Medzugorac, 2007).

Ackerman (2007) wucrakHyBa jaeka HpPBHOT
BIIEYATOK Ha KIIMEHTHUTE € MHOT'Y BaJKeH, OJTHOCHO
65% o KIMEHTHTE CBOETO MHCIEHE 3a
BeTepHHApHATa TpaKca ro rpajgar Bp3 OCHOBA Ha
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HWHTEpaKlMjaTa co MepcoHaloT, HO 68% ox
KIIMEHTUTE BeTEepHHapHATa amOymaHTa ja
HaNyIITaar mopaau WHANGEPESHTHUOT CTaB Ha
nepcoHanoT. [IpBHOT dYekop KOH YycHemrHa
copaboTKa CO KIIMEHTOT € UCTHOT Jia Ce 3armo3Hae
mTo Momo0po, Ja ce HaydaT H 3aJ0BOJaT
HETOBUTE JKeJI0M M MOTpeOuTe HA HETOBUTE
Jpyoumii. OBIle ce TIOCTaByBa IMpallamero: A
Kako Ja ce 3amo3Hae KiIueHToT? Cekako IpBO H
OCHOBHO € Ja ce maeHTH(ukyBa morpebara Ha
KITMEHTOT KOj LITO C€ OTCITY>KyBa, OJJHOCHO Jia ce
HampaBu CErMCHTAllMja Ha IMa3apoT, 3aToa IITO
KITUCHTUTE BO BETEPUHAPHATA MPAKCca ce 0COOCHO
XETEPOreHH.

Ackerman (2007), ucto Taka 36opysa 3a 6 "'C"*
MEHAIIMEHT OJJHOCH BO BETEPHHApPHATA MpaKca:

1. KoHn3ucrentHocr
(Consistency): KIHEHTOT caka eTUHCTBEH
CTaB BO HAYMHOT Ha JicYCHmhe, a He
PasIMYHM CTABOBU HA PA3IHYHHU JOKTOPH
BO BeTepUHApHATa aMOyIaHTa

2. CouyBcTBYBame
(Compassion): KJIMEHTHTE Ce BP3aHU CO
’KUBOTHUTE M OYEKYBaaT JOKTOPHTE Ia
MOKaXatr JbyOOB M J1a COYYBCTBYBAaaT CO
KHBOTHHTE

3. Kaunenr cepBuC (Client
Service): kiMeHTHTE cakaaT Ia OumaT
TPETHPaHHU KAaKO BaXKHHU 33 BETEPHHAPHATA
opraHusaiMja WId BO CIPOTHBHO K€
3aMHHAT, & TOa € MHOTY CKaro, OuaejKu
[OBeKe € CKamo Jia TpHUBJIEYENl HOB
KJIMEHT, OTKOJIKY Ja CE 3aJIp)KH CTapUOT

4. IMoroanoct (Convenience): Bo
COBPEMEHOTO OIMIITECTBO JIyFeTO HMAaaT
ce MOMAJIKY CII000IHO BpeMe, TIOpajy Toa
€ HEONXO/THO J]a Ce M3Jie3e BO MPecpeT Ha
KIUCHTUTE, a THE Ke 3HaaT Toa Jia To
Harpajat, WCTO, HEONXOAHO €& Ha
KJIMCHTUTE IIITO TIOBEKE J1a MM CE OJICCHH
KOMYHHKallMjaTa CcO  BeTepUHapHaTa
mpakca

5. CrpyuHocT (Competence):
KIMCHTUTE HE MOXKAaT Ja ja OIeHAT
CTPYYHOCTa Ha BETEPUHAPHUTE JIOKTOPH,
mopajgd Toa INTO HEMaaT JOBOJHO
nmo3HaBama 3a Taa npodecwja u
HEOITXO/IHO € Jla Ce HCKOPHCTH CeKoja
NpWIMKa 3a Aa TW yOemaT KIMEHTUTE BO

CTpyY4HOCTa  KOja  ja  IOCeIyBaar
BETEPUHAPHHUTE JTIOKTOPH
6. Tpomoxk (Cost): HuTy encH

KJIMEHT He caka Ja ja MpeTIUIaTH ycIyrara
0e3 omleal Ha TEeXUMHATA HAa MCTara,
OMIejKl CHUTYpHO HapegHHOT TMaT Ke
oTHuae Kaj KoHKypeHnujarta. [lorpebHo e
Jla ce BOJU JI0CTa CMETKA 3a BOAEHETO Ha
LIEHOBHA MOJUTHKA M Ja Cce 3eMaT BO
NIPEBU CHTE acCTeKTH Ha HAIUIAKameTo
Ha J]aJIeHaTa yCIyra.

Ha mna3apor, KIMEHTOT Kako KyIyBad WM
KOpPHCHHK Ha BeTepHMHapHaTa yciyra € rJlaBHaTa
LeJHA Tpyma, Koja Mopa Ja ce IIOYUTYyBa.
[TountyBameTo Ha KIMEHTOT - KJIMEHTHTE 3HAYH
MOJITOTBEHOCT Ha JOKTOPOT IO BeTEepUHapHa
MeAMIIMHA 1a KOMYHUIIUPa CO HETO.

®DakT e eKa KOMyHUIIUPAKHETO € ,,HajBaKHATA
BemTHHA BO JkmBOTOT: ,lIpBO Tpeba ma
pasbeper, a xypu motoa aa Oummern pa3dpan.”’(
Covey, R. S.,1990)

KomyHHKanuckuTe BEIITHHN MMaaT 3a Iel Aa
UM TIOMOTHaT Ha BETEPUHAPHHUTE JIOKTOPH
YCIEIIHO J1a COpaboTyBaaT CO CBOUTE KIHMEHTH.
UzyuyBameTo Ha KOMYHHKAIMCKUTE BEIITHHH
JIeHeC cTaHyBa OTpe0a BO 3/jpaBCTBEHATA ITpaKca
u pabora, 0e3 orjien aamu ce padoTH 3a XyMaHO
WIM  BETEpUHApHO  3apaBcTBO.  OAHOCOT
BETEpUHAP- MAIIMEHT OJHOCHO COTICTBEHUK HCTO
TaKa BKIIy4yBa: JOHECYBAbE OJUTYKH, TpU(aKambe
Ha OJI'OBOPHOCT J]a C& OBO3MOXHM Hajno0pa Hera
Ha OKUBOTHOTO, 4YyBamke Ha MeEJUIMHCKA
JOKyMCHTallMja 3a MeIUIMHCKaTa Hera Ha
KMBOTHOTO, COBETYBAa€ 32 PHUBUIHTE OJ
pa3IMYHMA TEPANeBTCKU OIIMH W COBETYBamE
KaKo MTHO J]a c€ pearupa Kora Ha )XUBOTHOTO MY
€ moTpeOHa Hera.

Marepujaau u MeToau

HctpaxxyBaukuoT A€ Ha TPYAOT, IPBEHCTBEHO
€ HacoyeH KOH HAuYMHOT Ha paboTeme W
MEHaUpamke CO KBAIUTETOT HA TOHYICHUTE
YCIIYTH O CTpaHa Ha BETEpUHAPHHUTE aMOyJIaHTH.
Heocnopen e ¢akror neka mokpaj rojemara
KOHKYpEHIIWja, OHa IITO Tpeba J1a o MOHYAH eIHa
BeTepuHapHa amOynaHta € KBamuteT. VMeHo
KBaJIUTETOT € KiIy4eH (akTtop 3a e(pUKacHO
paboTeme U 3aI0BOJICTBO Ha KIMEHTHTE. 3aToa,
IpeMeT Ha aHaji3a BO OBOj TPYJ € Mepeme Ha
KBaJIUTETOT Ha pabOTee Ha BETEPUHAPHUTE
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aMOYJIaHTH CIIOpEe]] OJpeCHH aTpUOyTH.

Len Ha 0BOj 3aBpILIEH TPY/I € /1a Ce Coriieia Kako
ce O/BMBAa MEHAIMEHTOT BO BETEpHUHApHATa
Ipakca, KOJKy € HCTHOT BaXeH 3a
(YHKIMOHUPAKETO Ha €lHA BETepUHApHA
amOynaHTa, HO M Jla corjiefia 3aJ0BOJICTBOTO Ha
KJIMEHTUTE O]l TOHYACHUTE YCIYI'H U Ha KOj
HAaYWH  MEHAUMEHTOT Ha  BeTepUHApHATa
amOyJnaHTa ro UMa OpraHU3UPaHO CETO TOA.

Bo HUCTPAXKYBALETO € IMPpUMCHCTA
KBaJIMTaTHBHA U KBAHTHUTAaTUBHA MCTOA.

3a ma ce coriieqa KBaJIMTETOT Ha paboTeme Ha
BETCpUHAPHHUTE aMOYIaHTH OJl AacCHeKT Ha
(dapMepuTe COICTBEHUIIM Ha MPOIYyKTHUBCH
JOOUTOK KOPHUCTEBME aHKETEH IIpallajiHUK.
dopmMaTa Ha TPAIIATHUKOT € KOHCTpyHpaHa Ha
TOj Ha4yMH IITO JaBa MOXHOCT UCIIUTaAaHUIIUTE a4
ro OLEHAT CEKO] O] aTpUOYTUTE OJl aCIeKT Ha

CTCKHATUTC MNCPLCIIUUA.

Bo wuctpaxyBamero ©Oea Bkiydenn 30
ncruTanuny (apmepn) mo ciydaeH u300p of
[Menaronucknot 1 CKONICKHOT PETrroH.

Pe3yaraTu u guckycuja

Pe3yJ'ITaTI/ITe 0l aHKCTHOTO HCTpa)XyBamb€ IO
IIOKa’)Xaa CJICJHOTO:

Bo rpadukon 6p. 1 e mpeTcTaBeHO TeHEPATHOTO
MHUCIIEHhE Ha (hapMepuTe BO NIOTJIE/ HA MATUYHUTE
BETEpHHAPHH aMOYJIaHTH Of KOW T'M 100WBaaT
yeryrure. llenta Ha oBa mpamame € ga ce
corJiefia Jamy TOCTOjaT Pa3jiMKH BO CTaBOBUTE
Mery  ¢apmepuTe O ~ JABaTa  PETHOHH
(ITemarorancknoT 1 CKOTICKHOT)

I'paduxon Op. 1 I'eHepajiHO MUCTIeHEe HA MCIUTAHUIUTE 32 MATUYHATA
BerepunapHa am0y/1aHTa BO IOIJIE/l HA 32/10BOJICTBOTO O/ IOHYAEHUTE YCJIYIH

B OpnnyHo 3apgosonutenHo W HesapoBonutesHO

14

12
10

dapmepuog  Ddapmepu o
Ckonckuot  lenaroHUCKUOT
pervoH pernoH

OoON B~ O

M3Bop: CONCTBEHO UCTPAKYBAHE

Opn noOueHuTe MOJATOIU MOXKE J1a Ce 3a0eNenu
JeKa HajToJIeM TPOLEHT OJ HWCIHUTAHHUIINTE
(76.6%) ce wuzjacHWIE JIeKa WMaarT OJJIMYHO
MUCIIeHhe 32 BeTeprHapHaTa amMOyaHTa of Koja
I'¥l JI0OWBaaT yCIyTHUTE 32 CBOUTE MPOJYKTHBHH
*uBOTHHU, noneka 20.0% ce wu3jacHWIEe IeKa
BeTepUHApHAaTa aMOyJaHTa 33J0BOJIyBa BO OHA
ITO TO paboTH U yciuyrure Kou ri Hyau. Cenaxk,
1 ucnMTaHWK ce W3jaCHMJI JeKa BOOIIITO HE €
3aJ0BOJICH  OJf ~MaTWYHaTa  BETEpUHApHA
amMOynanta Oe3 HaBeyBamhe Ha MPUUYMHUTE 32

W3HECEHUOT CTaB. Jleka MmocTou €IHaKBOCT BO
CTaBOBUTE Ha WCIUTAHUIIUTE TIOKAKYyBAa H
npecMeTanuoT X2 TecT Koj uzHecysa 4.056 u He
CTAaTHCTHYKH 3HadacH Ha HUBO of 0.05, omHOCHO
HE TMOCTOjaT pa3jMKH BO CTAaBOBHTE IO OBa
Mpamniame Kaj JBETe TPYIH HA HCITUTAHUIIH.

IIpeky cnenHoTo npalame 01 aHKETHUOT
IpallaJlHUK ~ CakaBME€ Ja JO3HaeMe Kako
WCIHUTAHIIUTE ja OIleHyBaaT Op3WHATa W
KBaJIMTETOT Ha TIOHYACHUTE YCIIyTH.
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I'paduxon Op. 2 Onenka Ha HICIUTAHMIMTE 32 OP3MHATA M KBAJHUTETOT HA YCIyTUTe

12
10

o N B OO

dapmepu og, dapmepu og
CKonckuot MenaroHuckuot

pervoH pervoH

H OanunuHo M [lo6pa

He3a4,0BONUTENHO

M3Bop: CONCTBEHO UCTPAKYBAKHE

Op mpeTcTaBeHUTE MOAATOLH BO TpaduKoH Op.
3 Moxkeme Jna 3abenexuMe JeKa Hajrojem
MPOLEHT o ucnutanuuure (56.7%) Op3uHaTa u
KBAJIUTETOT Ha TOHYJAEHUTE YCIYTH ja OIEHIIIE
KaKo OJJIMYHA Jlo/ieka 36.6 % ce u3jacHUIIC JeKa
ucrata € nobpa (cmopen HUBHHTE HEPOPMAITHU
WCKa3| JIeKa € MOTPpeOHO oJ00pyBamke Ha HEKOU
pabotu), a JBa WCHOUTAHUIM Wi 6.6% mane
HeTraTHBHA OLIEHKA 10 OBa Mpariame 0e3 aa To
M3HecaT CBOjOT CTaB. [/leka He mocTojaT HEKOu
rOJeMH pas3iuKd BO JajieHaTa OIleHKa HH
MOTBp/lyBa M PECMETAHHMOT X2 TECT KOj M3HECYBa
1.346 1 He € cTaTUCTUYKU 3HAYaeH HAa HUBO O]

0.05.

Cekoj KIWeHT/mamueHT Oe3 oryien Aamu ce
paboTH 3a XyMaHa WM BETCpHHApHA MEAWIMHA
CO camMoTO Joarame BO  BeTEpUHApHATA
aMOynaHTa UMa CBOM OYEKyBama BO CMHCIA Ha
poeCHOHATHOCT, no0pa copaboTka,
BOCIIOCTaBeHa aTMocdepa Ha pell ¥ JUCIMILTHHA
u ci. TokMy 3atoa, MPeKy TPETOTO Mpalliamke O
AHKETHHOT MpAIlaJHUK CaKaBMe Ja Jl03HaeMe
Jajin BCTCPUHAPHUTE JOKTOPU H OCTAaHATUOT
MEePCOHAIT ' MCIOHYBaaT HUBHUTE OUCKYBamba.

I'paduxon op. 3. CTaB HAa HCIUTAHMLMTE 32 UCHOJHYBAa€ HA HUBHUTE 0YEeKyBalha
0/ CTPaHA HA BeTEPHUHAPHUTE JOKTOPH U HUBHUOT MEPCOHAJ

29

[a, Bo ronema mepkKa
r'M UCNONIHYBa

OueKyBaB noseke

Boonwto He cym
3ap0BoNneH/a

N3Bop: ComncTBeHO HCTpaXKyBamke
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Ox noOueHuTe MOJAaTOIM EBUAEHTHO € JeKa
cute uerntanuny (29) ocseH eneH (1) HCIUTaHUK
Ce HA MHUCJICHE JIeKa BEeTEpUHAPHHUTE TIOKTOPU H
OCTaHATHOT TMEPCOHAN BO ToOJeMa MepKa TIH
WCTIOJIHYBaaT HUBHUTE OYeKyBamba. MICIUTaHUKOT
KOj IITO C€ M3jaCHIJI JeKa O4YEeKyBa IOBEKE He
HaBeIyBa IITO € TOa MITO To ouyekyBal. Cenak, u
MOKpaj BaKBHOT CTaB MOXKEME Jla KOHCTaTUpaMe
JieKa TIePCOHANIOT BO BETCPUHAPHUTE aMOYJIaHTH
BO ToJieMa MepKa T'l 33/I0BOJTyBaaT OUeKyBamaTa
HAa  WCIUTAaHUIHUTE, OJHOCHO  (apMepuTe
COTICTBEHUIIHM Ha NMPOJYKTUBHU )KUBOTHH.

HoOpara KoMyHUKaI{ja € 3Ha4aeH CETMEHT BO
BeTepuHapHata mnpodecuja. PasmeHnata Ha

nHPOpPMALUN MeTy CUTE MapTHULHUITHUCHTH KOH Ce
BKIy4YeHH BO TO] TIpOIEC Ha JEKyBame W
MIPEBEHTHBA Ha )KUBOTHUTE € HEOMXOHA, CO IIeJ
COIICTBEHUKOT Ha MPOAYKTUBHOTO >KUBOTHO
MPaBIJIHO J1a ce MH(POpPMHUpA 3a 3IpaBCTBEHATA
coctoj0a Ha CBOETO JKHMBOTHO. TOKMy 3aroa,
OpeKy TeTTOTO Mpamame OJ aHKeTHHOT
npamaniuk:  Konmky cre  3al0BONHH O
BOCIIOCTaBEHATa KOMYHHKAIMja CO LETOKYITHUOT
nepcoHan BpaboTeH BO MaTUYHATa BETEPUHAPHA
amMOynaHTa, CcakaBM€ Ja JO03HaeMe IITO
HWCIUTAHULIUTE MUCIAT, OAHOCHO KOJKY Ce
3aJJ0BOJIHU O]] Tad KOMYHHKAIIHja.

I'padukon 6p. 4 3a70B0ICTBO HA HCIUTAHUI[ATE BO MOTJIe]] HA KOMYHHKALHjaTa cO
HeJIOKYIHUOT MePCOHAT BPa0OTeH BO MATHYHATA BeTePHHAPHA aMOyJ1aHTA

0

A

= MHory

= Manky

BoonwTo He ce
[,0CTanHMU 3a
KOMYHUMKaumja

N3Bop: ConcTBeHO HCTPaXKyBamke

On  nobueHuTe MOJATOIIM  MOXEME  Ja
3aKJIydrMe JieKa HajToieM Opoj 011 UCTTUTAaHHUIIATE
(27) ce u3jacHmIe J€Ka ce MHOTY 3aJ0BOJIHH O]l
BOCIIOCTaBEHaTa KOMYHHUKalMja, JojeKka 3
WCIMTAHWIIM C€ W3jacHWIIE JieKa MallKy Cce
3aJI0BOJIHM, a HUTY €J€H HWCIHTaHUK HE Cce
W3jacHUJI HEraTUBHO 110 OBa Mpallamke.

CrneaHOTO Mpalame Of] aHKETHUOT MpalliaTHUK
ce oOJIHeCyBallle Ha JHCKpUMHUHanNMjata. Bo
CEKOjJHEBHOTO JKHBEEH€ OBOj TEPMHH IO
CpPEeTHyBaM€ JIOCTa 4YecTO, Ha MpuMep ke
CIIyITHEME 3a JMCKPUMHHAIIMja BO YUMIIHMIITATA,
JUCKPUMHHALMja BO 3paBCTBOTO U TH. U MOKpaj
CHUTE Halopy 3a HaAMUHYBamke Ha UCTaTa, QaKT €
JieKa JUCKPUMHHAIIMjaTa € MPHCYTHA BO CEKOj
CETMEHT Ha OMIITECTBEHOTO KMuBeewme. Bo cBoeTo
HAjOIIITO 3HAa4Yelke 04 IUCKpUMHHALMja Ce
noapasdupa ceKoe HEONpaBAaHO IpaBamke Ha
pasnMKa WM HEEJHAKBO IMOCTAITyBame CIpeMa
HEKOM OCOOM WJIM TPYIM Ha Jyfe, BO CIy4aeBH

KOra OCHOBa 3a TpaBeHhe€ Ha THE DA3IUKUA €
pacara, ©ojata Ha KoXara, ETHHYKATa
MIPUIIAIHOCT, UMOBUHCKaTa coctojba u TH. [pexy
MpamamkeTO HAMEHETO 38 UCITUTAHUITUTE CaKaBMe
Ja J03HaeMe JlalM HMCTUTE HeKoraml ce
MIOYyBCTBYBaje AUCKPUMUHHPAHU O]l CTpaHa Ha
BEeTCPUHAPHUTE PA0OTHHIM W  OCTAHATHOT
MIepCcoHaJl.

Cnopen HUBHUTE OATOBOPH €BHICHTHO € JIeKa
cute 30 UCIUTAHULIM OATOBOPUJIE HETATUBHO IO
OBa Mpallamke, OJHOCHO HE C€ MOYYyBCTBYBAJIE
JIUCKPUMHUHUPAHO.

CregHOTO Ipalame ce OJJHEeCyBallle Ha IEHUTEe
Ha TIOHYJICHHUTE YCIYTH, OJHOCHO, IaJH CHOPEX
ucnutaHuuuTe (papMepu) HUCTHTE CE€ BHCOKH,
HUCKH WJIH PEaTHU.

JloOueHnTe OArOBOPM Ha OBa Mpallame Ce
MpeTcTaBeHu Bo rpadukoH Op. 5



I'padmxon 6p. S CtaB Ha MCIUTAHMIIUTE BO MOTJIe] HA IIeHATA HA MTOHYAeHHUTe
YCJIYrd O] cTPaHa HAa MATUYHHTE BeTePMHAPHM aMOYJIaHTH

Huckn ; 0%

Bucokun 43.3%

PeanHun 56.7%

COKM

U3zBop: ComncTBeHO HCTpaXKyBambe

Opn TpeTcTaBeHHUTE PE3YJITaTH MOXEME Ja
3a0enexxuMe JeKa WCIUTAHUIUTE TeHEepaITHO
MHUCIAT JeKa IICHHTE C€ pealHd M BaKBOTO
MHCJIEHE To AeaaT 56.7% on HCIUTaHULMTE
noaeka 43.3% on HWCHOUTAHUIIMTE MHCIAT JEKa
LIEHUTE ce BUCOKW. HUTy eneH mcnuraHuk He ce
M3jacHUJI JIeKa [ICHUTE Ha TIOHYICHUTE YCIIyTH Ce
HHUCKH.

ITocneano, cakaBMe OJ MCHHUTAHULUTE 14
JOo3HaeMe  Kako  HWCTHTE ja  OIeHyBaaT
JoceramHaTa — copaboTka €O MaTHYHATa
BeTepuHapHa aMOyianTa. [loHyIeHH ce OmmTuTe
OIICHKH 011 1 710 5, pu mTO 1- HE3aJOBOIMTEIHO,
5- omynuso.

I'padmxon Op. 6 Onura oleHKa HA UCTUTAHUIIATE BO MOTJIe]
Ha copadoTKaTa co MATHYHATA
BeTepHHApHa aMOyJIaHTa

= OgAnyHo -5 = MH. [Jobap-4 = [lobap -3 = [JoBoneH -2 = HesagoBonuteHo-1

U3zBop: CorcTBEHO HCTPaKYBambHE



On nmoOueHWTe TMONATONM MOXE Ja ce
KOHCTaTHpa JeKka Kaj ¢apMepure TreHepaTHo
MpeoBJaayBa OIITa OIeHKa MHOTY mobap - 4,
OJTHOCHO HAjroJIeM MPOLICHT OJ WCIUTAHUIIUTE
73.3% ja maje oBaa OmILTa OLIEHKA, JoAeka 26.7%
O]l UCTINTAHUIINTE JJaJIe HajBHCOKA OIEHKAa S5 BO
morjea Ha copadoTKata CO BETECPUHAPHHUTE
amOynanTu. 3a orieHKuUTe 1, 2, 1 3 HE ce u3jacHUI
HUTY €/IeH UCTTUTAaHUK.

PesynraTuTe 01 CIPOBENEHOTO HCTPaXKyBabe
MOKa)KyBaaT JeKa MCIHUTAHUIUTE CE 3aI0BOJIHH
O]l yCITYTHTE KO LITO TY J0OMBAaT O/ MaTUIHATa
BerepuHapHa aMmOynanta. CBOETO 3aJ0BOJICTBO
O]l TIPUCTAIIOT M paboTaTra Ha OHWE KO IITO Ce
TprXXaT 3a HUBHUTC IPOAYKTUBHHU KUBOTHU, THUEC
ro MaHudecTupaa M TPEKy CTaBOT JeKa BO
WIHWHA W TIOHaTaMy Ke ja MpoAoJDKaT
copabotkata co wu30paHaTa BeTepUHAPHA
amOynaHra.

3akaydox

BerepunapHaTta MeUIIMHA KAKO U HEKOU IPYTH
npodecun (XymaHa MeaMiuHa, (apmaimja,
CTOMATOJIOTHja W TH.) € CTPOTO peryiupaHa
npodecuja. [lopaau BaxkHaTa ynora Koja ja uMaar
BETEpPUHAPHUTE BO OIIITECTBOTO, HEOMXOIHO €
ymiTe moBeke na ce paborn Ha adupmarja Ha
BeTepHHApHATa CTPyKa, IpeJl ce Mopa i BaKHATA
ylora Ha BETEPUHAPUTE BO CEKOjIHEBHHOT
xuBoT. llenta Ha MeaMIMHATA € JIEKyBame H
u3JeKyBame Ha OOMHUOT. KimmeHToT 3aeaHo co
CBOETO JKHBOTHO € CyOjeKT, HO HCTOBPEMEHO
HETOBO XHBOTHO € 1 00jeKT Ha JIeKyBameTo. McTo
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BRONCHOPULMONARY DYSPLASIA: ASUMMARY REVIEW
OF ITS MECHANISMS AND PATHOPHYSIOLOGY

ABSTRACT

The application of oxygen therapy is used
quite often in neonatology, especially in
children born prematurely. Although this
therapy significantly reduced the rate of
infant  mortality, inhalation of high
concentrations of oxygen (hyperoxia) has a
toxic effect on pulmonary function and can
increase the risk of airway
hyperresponsiveness, asthma, reduced lung
function, and altered responses to respiratory
viral infections later in childhood. The
appearance of airway hyperresponsiveness in
hyperoxia is due to increased contraction of
smooth muscle cells, thickening of muscle
and elastin production. Also hyperoxia
stimulates the formation of inflammatory
processes in the lung tissues.

Bronchopulmonary dysplasia is a chronic
lung disease that occurs quite frequently in

INTRODUCTION

Bronchopulmonary dysplasia is a form of
chronic lung disease that mainly occurs in
low-weight or very premature infants (born
before 32 weeks of gestation) who receive

preterm infants who use mechanical
ventilation and oxygen therapy due to acute
respiratory distress. It is one of the most
common  complications of  extreme
immaturity and there is still no specific
treatment.

This article is a summary review of the
mechanisms and  pathophysiology  of
bronchopulmonary  dysplasia,  because
identifying the mechanisms of the disease is
of great importance for developing novel
therapeutic strategies.

Key words: hyperoxia, preterm infants,
pulmonary function, contraction,
inflammatory processes, airway
hyperresponsiveness, lung disease.

long-term respiratory support with additional
oxygen (Ivanovi¢ & Vasiljevi¢, 2011) or
spend long periods of time on a breathing
machine (mechanical ventilation), such as
infants with acute respiratory distress
syndrome (RDS).
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Figure 1. Oxygen therapy in premature born baby
Source: https://dzvranje.org/3312-bronchopulmonary-dysplasia.html

Bronchopulmonary dysplasia is also the
most common cause of morbidity in these
children. BPD causes respiratory and
cardiovascular problems in the first two years
of life, followed by delayed neurological
development and stunted growth. Children
with a history of BPD may have persistent
lung disorders until adolescence and beyond.
In Republic of North Macedonia, 50 to 70
percent of premature newborns born on week
30 of pregnancy are with BPD, while in the
United States the rate ranges from 17 to 43
percent (Madzoska, 2019).

Bronchopulmonary dysplasia was first
reported in 1967 by Northway and his
colleagues in a group of premature infants
who developed chronic lung disease after
receiving ventilation and supraphysiological
oxygen for respiratory distress syndrome
(Northway et al., 1967). The chronic
respiratory  disease  bronchopulmonary
dysplasia occurs as a result of complications
associated with lung injury during treatment
of respiratory distress syndrome in premature
infants and is manifested by increased airway
reactivity in  childhood  (Pelkonen,
Hakulinen, Turpeinen, 1997; Hack et al.,
2005).

Although this therapy has significantly
reduced infant mortality rates, recent
research showed that even short-term oxygen

exposure causes long-term changes in
biochemical markers of oxidative stress
(Vento, Moro, Escrig et al., 2009) and has
negative effects on pulmonary function. In
addition to the large number of pre and
postnatal inflammatory processes, exposure
of the immature respiratory tract of
premature infants to increased oxygen
supplementation plays an important role in
the development of bronchopulmonary
dysplasia.

Advances in medicine in understanding this
disease and the potential for developing
therapeutic strategies have been achieved by
using large (baboon, sheep and pig) and small
(rabbits, rats and mice) animal models.
However, there are several benefits when
small animal models are used for studying
respiratory diseases caused by high oxygen
levels and bronchopulmonary dysplasia, such
as lower costs, easier maintenance, the ability
to work with a larger number of animals per
study, and greater capacity for genetic
manipulation in these animals (Warner et al.,
1998).

Whilst the use of oxygen therapy has
achieved results in neonatal care, by
improving the survival rates of premature
infants, limited progress has been made in
reducing the rates of bronchopulmonary
dysplasia. The use of modern methods of
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treatment nowadays, primarily prenatal
administration  of  corticosteroids and
surfactants postnatally, has led to significant
changes in the pathological,
pathophysiological and clinical
manifestations of the disease. The disease
that previously occurred, “old” BPD, differs
from the “new” BPD we encounter today
(Jobe, 2012). Today's “new” BPD is
generally a milder disease than the “old”
BPD, but still it is one of the most common
complications of extreme immaturity and
there is still no specific treatment.

1.  Oxidative stress and
bronchopulmonary dysplasia

Oxygen therapy is used quite often in
neonatology, especially in children born
prematurely (Smith et al. 2010). But, in the
nature of the oxygen molecule is its ability to
undergo single-valence reduction reactions
of cells resulting in highly reactive free
radicals with proven cytotoxic activities
(Lee, Bucher, Roberts, 1978). Free radicals
(oxidants) are molecules or parts of
molecules that have one or more unpaired
electrons in their structure. These unstable
particles, due to the large number of unpaired
electrons in the outer orbit, quite aggressively
require other molecules, in an attempt to
“steal” their electrons, thus creating new
radicals. Therefore, free radicals can quickly
and unexpectedly bind to any spatially close
molecules: proteins, fats, carbohydrates, or
nucleic acids and initiate the formation of

Various factors contribute to the
pathogenesis of this disease, including lung
immaturity, lack of factors essential to lung
development and function, such as surfactant,
nitric oxide (NO), innate immune defenses,
and antioxidant ability (Keller & Ballard,
2012).

Oxidative stress and inflammation are
thought to be one of the major mechanisms in
the pathogenesis of bronchopulmonary
dysplasia.

new compounds, also with the properties of
radicals and the possibility of initiating a new
series of nonenzymatic chain reactions. Free
radicals are created primarily during the
process of oxidative phosphorylation in
mitochondria. The free radicals that occur are
divided into two main types: Reactive
oxygen species (ROS) or Reactive nitrogen
species (RNS).

Reactive oxygen species (ROS) are a
common name for oxygen radicals and its
reactive nonradical derivatives, of which the
following are particularly important: O, -
superoxide or superoxide anion, H20. -
hydrogen peroxide, OH™ - hydroxyl radical,
HO;" - peroxyl radical, HCIO™ - hypochlorous
acid, etc. (Koprivanac & Kelava, 2009).
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Figure 2. Display of the chain reaction mechanism of free radicals

Source: Koprivanac, M., Kelava, M. (2009). Djelovanje gemfibrozila na oksidativni stres u tkivima srca i
Jjetre Wistar i Fischer Stakora. SveuciliSte u Zagrebu Medicinski fakultet, Zagreb.

One of the most harmful radicals in this
group is O2" - superoxide or superoxide
anion, which is formed by the reduction of
molecular oxygen with the help of ferredoxin
(Reaction 1). Then, two molecules of
superoxide rapidly dismutase to hydrogen
peroxide (Reaction 2) (Ajay, Sairam,
Srivastava, 2002).

202+ 2Fdred — 202" + 2Fdox
(Reactionl)

20;"" + 2H+ — H202 + O (Reaction 2)

Hydrogen peroxide (H202) is the most
stable intermediate in oxygen reduction. It
does not have an unpaired electron, so in the
true sense of the word it is not a free radical,
but due to its pronounced ability to contribute
to the creation of reactive oxygen radicals, it
is also placed in this group. The superoxide
radical and hydrogen peroxide alone do not
cause much damage, but they can create

species that damage basic cellular
components, such as the hydroxyl radical.
Unlike superoxide, hydrogen peroxide

(H202) has a much longer half-life, is
relatively stable, and can easily diffuse
through cell membranes, and thus is a major

indicator of oxidative stress over time
(Bienert, Schjoerring, Jahn, 2006). This toxic
form of oxygen can activate the process of
lipid peroxidation, DNA damage, protein and
other smaller molecules, and is triggered by
the Haber-Weiss reaction. In this multistage
reaction, O2"~ and H202 in the presence of
Fe¥* form an extremely reactive hydroxyl
radical (Cannio, Fiorentino et al., 2000).

Fe**+ 0, " > Fe" + 0,
Fe** + H202 — Fe¥* + OH™ + OH’
02" +H,02 —-OH +OH + 02

When the concentration of free radicals
exceeds the physiological level, the cell is
considered to be in a state of oxidative stress.
The term oxidative stress refers to an
imbalance between the production of free
radicals and the body's ability to eliminate
those radicals (Beeridge et al., 1996),
resulting in an imbalance in the rate of
formation and neutralization of reactive
oxygen species. As a result, the increased
amount of free radicals can oxidize cellular
proteins, lipids, alter the DNA chain and thus
lead to a change in structure and function, as
well as cell damage and death (Valko,
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Rhodes et al., 2006; Panieri, Gogvadze et al.,
2013). At the same time, free oxygen species
can activate numerous pathways of signal
transduction in cells, growth factors and
calcium signals, and ultimately lead to cell
death (Tiganis, 2011).

Studies of various animal models suggest
that even short exposure to high oxygen
concentrations can result in long-term
morphological and functional changes in the
lungs (Yee et al., 2011). In particular,
immature lungs are thought to be susceptible
to oxidative damage (Datta et al., 2015). In
isolated pulmonary artery smooth muscle
cells, exposure to high concentrations of
oxygen was initially found to increase the
production of reactive oxygen species in
mitochondria, followed by an increase in
reactive oxygen species in the cytoplasm,
leading to cellular damage caused by
overload with reactive oxygen species in the
cells themselves. Reactive oxygen species
are associated with pathophysiological
changes in many lung diseases, such as
bronchopulmonary dysplasia (Djr, Li,

2. Inflammation and bronchopulmonary
dysplasia

Inflammation is the basic process in the
pathogenesis of the “new” BPD. Numerous
prenatal and postnatal insults lead to the
initiation of inflammation in the immature
lungs, which, in conjunction with inadequate
reparation processes with a genetic
predisposition, leads to the emergence of a
special phenotype of the “new” BPD (Jobe,
2011). The initial inflammatory cascade is a
trigger that leads to the release of molecular
mediators that damage the alveoli and
eventuates disorders of blood vessel
development. Cells that proliferate rapidly
are particularly sensitive to the influence of

Bordan et al., 2017; Domej, Oettl, Renner,
2014; Hoffman et al., 2015).

Mohamed and co-workers found that
injuries from oxidative stress caused by
hyperoxia play an important role in the
development of bronchopulmonary dysplasia
(Mohamed et al.,, 2015). Antioxidant
enzymes are essential components of
antioxidant protection in the body. The
production of free radicals after exposure to
hyperoxic conditions and oxygen tolerance
primarily depends on the ability of
antioxidant enzymes to increase their
hyperoxia activity (Coursin et al., 1987).
Neonatal respiratory disease in hyperoxia
may occur as a result of a lack of normal
response by neonatal pulmonary protective
systems, such as bronchopulmonary
dysplasia (Frank, Autor, Roberts, 1977).

Detection of agents or drugs that will
stimulate or increase the activity of these
protective enzymes can provide the means
for safer use of high concentrations of oxygen
in neonatal intensive care.

external factors, due to the reduced activity of
protective enzymes (Bhandari, 2014).

During exposure to hyperoxia, the
recruitment of inflammatory cells in the
lungs, which is caused by a large number of
haemokines produced by monocytes,
macrophages, lymphocytes, epithelial cells,
endothelial cells, and stroma, is the main
mechanism leading to lung injury (Bhandari,
2010). Inflammatory stimuli, hypoxia and
hyperoxia lead to increased expression of
INOS in the lungs. Reynolds et al. (2016)
found that pulmonary iINOS protein
expression in mouse hyperoxia models may
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serve as a biomarker for inflammation,
revealing that exposure to hyperoxia leads to
potential pneumonia.

Animal and neonatal studies have shown
that in response to inflammation, there is an
increased production of proinflammatory
cytokines. Many types of proinflammatory
cytokines are activated during oxidative
stress. Hemotoxic inflammatory cells
stimulate the synthesis and secretion of
inflammatory mediators, as well as increase
the inflammatory response (Yeh et al., 2016),
such as: IL-1, IL-6, IL-17, IL-8, CINC-1 and
MCP-1.  Increased interleukin  (IL)
production leads to chemotaxis and
neutrophil activation, increased elastase
concentration and inhibition of surfactant
synthesis. IL-1p has been shown to be
expressed in alveolar epithelial cells in a
neonatal mouse model with
bronchopulmonary dysplasia (Rudloff, Cho,
Bui et al., 2017). IL-6 has been found to be
involved in inflammatory cascades and is
expressed in lung tissue exposed to hyperoxia
(Matsumura, Ichiba, Ohnishi et al., 2017). At
the same time, relevant research has shown
that high levels of IL-6 are associated with
more severe pulmonary edema and an
inflammatory response during early exposure
to hyperoxia (Hsiao, Chang, Tsao et al.,
2017). The main targets of monocyte
hemotoxic protein-1 (MCP-1), such as
haemokin, as well as cytokine-induced
neutrophil chemoattractant-1 (CINC-1) are
monocytes, lymphocytes and basophils
(Kumar, Lakshminrusimimha, Kishkurno et
al., 2016). In research, IL-8 protein
concentrations in homogenous
pneumococcal cultures from premature
infants exposed to hyperoxia were much
higher than those in pneumocytes of babies
born on time (Leroy, Caumette, Waddington
etal., 2017).

Later, around the 28th day of postnatal life,
the concentration of tumor necrosis factor

alpha increases, which induces collagen
production by fibroblasts (Dautovi¢, 2015).
Tumor necrotic factor-a (TNF-a) (Ehrhardt,
Pritzke, Oak et al.,, 2016) may induce
apoptosis due to inflammation induction.
High levels of TNF-o can contribute to
chronic inflammation leading to the
development of bronchopulmonary
dysplasia. Experiments with neonatal rats
(Oncel, Yurttutan, Alyamac et al., 2015) have
shown that inhibition of TNF-a is beneficial
for alveolar and pulmonary injuries by
reducing inflammation of the lungs and
oxidative stress. Kaya et al. (Kaya, Saldir,
Polat, et al., 2016) have suggested that
inhibition of NF-kB and TNF-o. in the model
for bronchopulmonary dysplasia in neonatal
rats may reduce MDA levels and increase
levels of the antioxidant enzymes glutathione
peroxidase and superoxide dismutase, which
is beneficial for lung development and
pulmonary vascularization. At the same time,
TNF-a activates NOX to release excess ROS.
ROS released from mitochondria play a
signaling role in increasing TGF signaling
and promoting fibrosis (Gonzalez-Gonzalez,
Chandel, Jain, 2017). NF-«xB can be activated
by oxidative stress (Yu, Shi, Liu et al., 2015).
NF-kB mediates the production and
activation of many inflammatory factors with
a pro-inflammatory effect and mediates the
translocation of nuclear proteins, eventually
leading to cell apoptosis (Kawaguchi,
Yanagihara, Yokoyama et al., 2017).

Inflammation caused by hyperoxia occurs
acutely in the early stages of acute injury,
followed by a reduction in the acute and
inflammatory ~ responses  to  chronic
inflammation, depending on the acute
pulmonary response to hyperoxia. However,
neonates are specific for the hyperoxicly
induced inflammatory damage that occurs in
alveolar development (Wollen, Sejersted,
Wright, et al., 2013).
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3. Pathophysiology of bronchopulmonary
dysplasia

Over the past three decades, in addition to
surfactant and prenatal corticosteroids, less
aggressive, protective forms of ventilation
(non-invasive neonatal ventilation, nasal
application of continuous positive airway
pressure, high-frequency oscillatory
ventilation,  extracorporeal membrane
oxygenation) have been introduced. These
measures have changed the epidemiological,
pathophysiological, pathological and clinical
characteristics of BPD to such an extent that
the disease we encounter today has been
named “new BPD” (Jobe & Bancalari, 2001;
Abman, 2012; Jobe, 2012).

“New” BPD is a developmental,
multifactorial disease that differs from “old”
BPD in terms of pathophysiological
mechanisms and pathological substrate
(Jobe, lkegami, 1998). Classical progressive
stages of the disease in the form of
fibroproliferative lesions are not seen today.
Previously, untreated respiratory distress
syndrome - RDS caused respiratory failure
that required mechanical ventilation with
high pressures and volumes. Long-term use
of high oxygen concentrations had led to
lung damage with the consequent
development of severe forms of “old” BPD,
and often death. As a complication, chronic
pulmonary heart disease (“‘cor pulmonale’)
often occurred , with mortality ranging up to
59% (Bancalari, Claure, Sosenko, 2003).

Today's “new” BPD is a milder disease than
we have seen before. The disease is affecting
newborns with low gestational age and birth
weight. The use of preventive and therapeutic
measures in the treatment of RDS nowadays
(antenatal corticosteroids and surfactant
postnatally - preventive and therapeutic), as
well as the application of new, protective
methods of respiratory support, reduced the
severity of RDS and reduced the need for
aggressive MV methods as in “old” BPD

(Bancalari, Claure, Sosenko, 2003).
Nevertheless, in the “new” BPD, structurally
and functionally immature lungs, often in
conjunction with other risk factors, are
unable to perform adequate gas exchange, so
long-term use of oxygen and other forms of
respiratory support is required. Premature
birth, prenatal inflammation, interruption of
normal lung development, postnatal external
influences and inadequate mechanisms of
lung repair and regeneration lead to the
development of new BPD.

Premature birth of newborns with lungs in
the canalicular or saccular phase of
development, determines further
development of the microvascular network,
respiratory tract, lymph vessels and
surfactant in new, external conditions.
Minimal exposure of the lungs to external
factors leads to the initiation and
maintenance of inflammation, which, along
with inadequate reparation during healing,
disrupts the normal process of alveolization
and pulmonary microvascularization. A
dysmorphic pulmonary vascular network and
a smaller number of large alveoli are formed,
thus reducing the area for gas exchange
(Jobe, Bancalari, 2001).

Several cytokines, such as interleukin (IL-
13) and tumor necrosis factor-a (TNF-a),
alter the properties of airway smooth muscle
through the effects of calcium signaling. IL-
13 elicits a calcium signal in mice airway
smooth muscle cells and causes their
contraction (Eum, Maghni, Tolloczko et al.,
2005). TNF-a increases calcium signaling by
similar mechanisms (Amrani, Krymskaya,
Maki et al., 1997).

Hence, it can be said that the changes in the
homeostasis of calcium in airway smooth
muscle caused by inflammatory mediators
and cytokines are the basis for the occurrence
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of nonspecific hyperreactivity of the airways
(Amrani et al., 2004). Changes in the
contractile mechanism of the airway smooth
muscle lead to a change in its mechanical
response, ie. changes during the initial phase
of contraction: increasing the amplitude and
rate of muscle contraction, reducing the
internal resistance to contraction, and
increasing the relaxation time (Ouedraogo &

Roux, 2014). In addition, the change in the
contractile properties of airway smooth
airway muscle may be due to its excessive
stimulation by  contractile  agonists
(Ouedraogo & Roux, 2014). Therefore,
increased contractility of smooth airway
muscle is thought to be a major cause of
airway hyperactivity.

Ca?** channels
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Figure 3. Signal transduction pathways involved in smooth airway muscle
contraction
Source: Pelaia, G. (2008). “Molecular mechanisms underlying airway smooth muscle contraction and
proliferation: Implications for asthma”. Respiratory Medicine. 102(8):1173-1181.

To clarify the relationship between contractions and the essential imbalance between pro
and antioxidant mechanisms that lead to oxidative stress during hyperoxia, Gil-Ortega et al. (Gil-
Ortega et al., 2014) and Audi et al. (Audi et al., 2018) suggest that hyperoxia may cause formation
of specific airway oxidative molecules. Therefore, we conclude that hyperoxic lungs may be

subject to redox modulation.

Understanding the mechanisms and pathophysiology of bronchopulmonary dysplasia is
important in developing new, more effective therapeutic strategies. Hence, the appropriate

therapeutic approach would:

v" reduce the increased production of reactive oxygen species (ROS),

v improve the cellular antioxidant system,

v have relaxing effects on the airways.
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Conclusion

Bronchopulmonary dysplasia is a chronic
lung disease that occurs in premature babies
who have been under oxygen therapy and
mechanical ventilation for a long time.
Hyperoxic exposure causes increased
production of reactive oxygen species (ROS),
which are  associated  with  the
pathophysiology of  bronchopulmonary
dysplasia. Increased production of reactive
oxygen species disrupts the balance between
oxidants and antioxidants in cells, and thus
disrupts homeostasis, which leads to the
occurrence of oxidative stress.

According to some studies, reactive oxygen
species also act as inflammatory mediators
and contribute to lung damage as a result of
lipid peroxidation, DNA damage, and protein
oxidation. Many types of proinflammatory
cytokines are activated during oxidative
stress. Increased interleukin (IL) production
leads to chemotaxis and neutrophil
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THE POTENTIAL OF CYCLING TOURISM
TO PROMOTE HEALTHY LIFESTYLE HABITS

Abstract

Global development imposes more dynamism in
everyday living and working, therefore the need
for a healthy living environment becomes an
essential issue for every individual, institution,
state. There are huge benefits for individuals and
for society if we promote cycling and hiking. It
has health benefits, reduces congestion and makes
the streets more human. Encouraging more people
for a cycle is a great way to create a healthy and
attractive environment for people and businesses.

Cycle tourism refers specifically to travel
between places by bicycle for leisure purposes.
Cycling is an integral part of the tourist
experience. Basically, cycling tourism is a
combination of different types of cycling (biking,
mountain biking, sport or other tours, bike events
etc.). In this group of cyclists all those tourists,
domestic or foreign, who are fully committed to

Introduction

Numerous scientific researches in the field of
physical and mental health in humans indicates
the great benefits of cycling, jogging, hiking and
other physical activities in urban and adequate
zones outside of the city cores. In the WHO
European Region outdoor air pollution, largely
caused by traffic, results in almost 500 000 deaths

all-natural beauties, cultural attractions or
ethnological characteristics (ethnos villages with
locally prepared dishes or specific local
ordinances that boosted attraction for visitors).

In cycling tourism, trips allow cyclists to
discover important landmarks and enjoy the
landscape with a stay of several days. Cyclists
tend to choose vibrant and diverse routes but
avoiding roads with heavy traffic. The cyclists
had the freedom to accommodate in different
locations, carrying with them equipment, foods
that would enable them to stay for a longer period
of time..

Keywords: bicycle tourism, sport cycling,
environment activities, health

Main Conference Topic: Tourism, Bicycle
tourism, Sport and recreation, Public Health and
health customs

annually, according to new evidence. Road
accidents kill 90 000 people prematurely each
year. Exposure to excessive street noise affects
almost 70 million people. Transport adds 24% to
total greenhouse gas emissions in Europe and
North America. When it discourages physical
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activity, transport contributes to nearly 1 million
deaths per year.

Certainly, one of the important links to achieve
a healthy environment and to reduce emissions of
harmful gases and particles in the atmosphere is
the use of bicycle transport. Cycling is an efficient
way of using expensive and scarce space in urban
areas, and especially is healthy, clean and cheap
transport means. His huge potential is especially
perceived when we recognize that almost half of
all car trips in cities are at a distance of less than
five kilometers. Cycling is also recognized as
effective form of active transportation to and from
working place. On European level several
initiatives that include cycling, were implemented
as interventional programs to increase the
physical activity level at workplace, increase
workers  productivity and  decrease in
absenteeism. Furthermore, countries like: France,
Belgium, Luxembourg and Italy also introduced
tax breaks for cycling to work or extended
existing ones as a manner to motivate their
employees to be more physically active (EC
report; Physical activity at workplace, 2017).

To date, there are minimal investigations that
have utilized bottom-up approaches to highlight
built environment effects on bicyclist wayfinding
ability. The cycling infrastructure close to the
origin of potential journeys and at the destination
is, therefore, a key facilitator or potential barrier
to encouraging cycling.

Cycle tourism refers specifically to travel
between places by bicycle for leisure purposes.
Cycling is an integral part of the tourist
experience. For the development of cycling
tourism, the infrastructure is certainly the primary
factor.  Well-planned, dimensioned and
maintained infrastructure is a prerequisite for
attracting cycling tourists. The safety and comfort
of cyclists is determined within the framework of
a well-technical and engineering standard-built
infrastructure for bicycle traffic. Expanding the
network of cycling routes depends on the tourist
attractions that are in the interest of the tourist
offer.

Functional cycling network design is
undoubtedly at the top of the agenda of local
governments and planners with tends to privilege
the analysis of economical and societal impacts of
tourist environment. According to Giovannini A.,
Malucelli F., & Nonato M. (2016) in case of
recreational cycling, the leisure and attractiveness

of cycle routes are obviously necessary
requirements. The concept of attractiveness is
related not only to the particular features of the
pathway, but it extends to the appeal of the points
of interest reachable along the pathways and to the
traversed landscape.

Basically, cycling tourism is a combination of
different types of cycling (biking, mountain
biking, sport or other tours, bike events etc.). In
this group of cyclists all those tourists, domestic
or foreign, who are fully committed to all-natural
beauties, cultural attractions or ethnological
characteristics (ethnos villages with locally
prepared dishes or specific local ordinances that
boosted attraction for visitors)..

1. Health and Economic benefit of bicycle
activity

Many successful European cities view a vibrant
cycling culture as providing a competitive
advantage over other cities in attracting new
businesses, tourists and key workers, and
therefore, have adopted world leading approaches
to encouraging and supporting cycling. Due to
these reasons, investing in cycling can lead to
positive secondary effects on the economy or
safety in the city. According to the World Health
Organisation’s report (World Health Organisation
Europe, 2014), if cities increased their cycling
shares to the level of Copenhagen, 76,600 new
jobs would be created, and 10,000 deaths would
be avoided per year(www.euro.who, 2014).

Cycling does not have positive effect only to
economy but also has many benefits of health and
physical activity level of its users. As an outdoor
activity, cycling can be done both in urban cities
and in nature. Many study reports for positive
effects outdoor exercises has on mental and
physical well — being (Asker et al, 2012;
Eigenschenk et al, 2019; Mayer et al, 2009) [1, 6,
9]. Positive engagement, better revitalization,
decrease of tension, confusion, anger and
depression  (Eigenschenk,  2019); greater
enjoyment, cognitive functioning, better sleep
(Biddle & Mutrie, 2008) and improvement of
individual well — being (Mayer et al, 2009), were
reported when exercising outdoor in natural
environment. Outdoor sports, including cycling
are also positively related with social benefits,
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active citizenships and environmental awareness
(Focht, 2009).

From numerous analyzes and expert studies that
address health, vitality, activity, and cycling, they
point out the numerous benefits of cyclists to
other people. According the report of the Brook
Lyndhurst’s team (Fell &Kivinen, 2016) cycling
among employees has been associated with fewer
sick days, improved productivity, and better
quality of work. This report scopes many analyses
where that regular cyclists take one less sick day
per year compared to others (cite Raje and
Saffrey, 2015), while Fishman et al (2011) cite
Hendriksen et al (2010) whose research in the
Netherlands found that whereas non-cyclists took
an average of 8.7 sick days during the study year,
cyclists only took 7.4.

According the Global health risks (WHO, 2009)
physical inactivity has been identified as the
fourth leading risk factor for global mortality (6%
of deaths globally). This follows high blood
pressure (13%), tobacco use (9%) and high blood
glucose (6%). In the same source overweight and
obesity are responsible for 5% of global mortality,
physical inactivity — account for 61% of loss of
healthy life years from cardiovascular diseases
and 61% of cardiovascular deaths. The same risk
factors together account for over three quarters of
deaths from ischaemic and hypertensive heart
disease. The WHO study, published in the
medical journal the Lancet, found that in 2016,
more than a quarter (1.4 billion) of the world’s
adult population were insufficiently active in

2016, where 1 in 3 women and 1 in 4 men
worldwide did not do enough physical activity to
stay healthy. The problem is more pronounced in
high-income  countries, where levels of
insufficient physical activity are more than twice
as high as in low income countries. Further, levels
of inactivity in rich countries worsened by 5%
between 2001 and 2016. The quarter of the
globe’s population not sufficiently active in 2016
face greater risk of cardiovascular disease, type 2
diabetes, dementia and some forms of
cancers.(WHO reports.
https://www.who.int/ncds/prevention/ph
ysical-activity/Worldwide-trends-physical-
inactivity-press-release.pdf?ua=1)

The “one less sick day per year per cyclist”
currently translates, on the basis of current cycling
levels, into savings to the UK economy of £128m
a year from reduced absenteeism. Other research
suggests that cycling could save the economy an
additional £2 billion over ten years through
reduced absenteeism. In addition, evidence from
the Netherlands suggests that “an average person
who starts to cycle saves his employer some
$3000” — however, this is based on Dutch figures
which assume a relatively high baseline physical
activity level, and the benefits could in fact be
greater in the UK. People would be locally
employed in bicycle retail and maintenance,
provision of clothing and accessories for cyclists,
urban development and new mobility schemes;
they would help to reduce greenhouse gas
emissions and health risks and would support the
local economy (Table 1).

Table 1: Potential results of increasing cycling modal share in major cities

Albania Tirana 536 998
Andorra Andorra La 22 256
Vella

Armenia Yerevan 1121 933
Austria Vienna 1721573
Azerbaijan Baku 2 122 300
Belarus Minsk 1885 100
Belgium Brussels 163 210
Bosnia and Sarajevo 305 242
Herzegovina

Bulgaria Sofia 1170 009

o 73 562 33
i 3 23 2
3 153 1175 119
6 470 1568 106
= 290 2223 167
0 17 2215 454
5 37 156 12
3 42 320 30
1 53 1332 195
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Canada
Croatia
Cyprus

Czech Republic

Denmark
Estonia
Finland
France
Georgia
Germany
Greece
Hungary
Iceland
Ireland
Israel

Italy
Kazakhstan
Kyrgyzstan
Latvia
Liechtenstein
Lithuania
Luxembourg
Malta
Monaco
Montenegro
Netherlands
Norway
Poland
Portugal
Republic of
Moldova
Romania
Russian
Federation
San Marino
Serbia
Slovakia
Slovenia
Spain
Sweden
Switzerland
Tajikistan
Republic of

North Macedonia

Turkey

Turkmenistan

Ukraine

United Kingdom

USA

Uzbekistan
Total

Ottawa
Zagreb
Nicosia
Prague
Copenhagen
Tallinn
Helsinki
Paris
Thilisi
Berlin
Athens
Budapest
Reykjavik
Dublin

Tel Aviv
Rome
Astana
Bishkek
Riga
Vaduz
Vilnius
Luxembourg
Valletta
Monaco
Podgorica
Amsterdam
Oslo
Warsaw
Lisbon
Chisinau

Bucharest
Moscow

San Marino
Belgrade
Bratislava
Ljubljana
Madrid
Stockholm
Bern
Dushanbe
Skopje

Ankara
Ashgabat
Kyiv
London
Washington,
DC
Tashkent

1239140
792 875
55014
1241 664
549 050
401 072
595 384
2234105
1167 600
3501872
655 780
1740 041
117 980
527 612
404 543
2761477
661 700
889 600
650 478
5207
552 008
99 852
6221

36 371
180 810
1068 724
599 230
1710130
474 696
789 500

1937421
11 541 000

4 479
1639 505
411 884
272 554
3 265 038
864 324
124 381
704 000
316 849

4 890 893
637 000
2772736
7 826 000
617 996

2 296 500
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32
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113
181

57
650
73
190
305
159
2073
60
79
16
72
166
50
30
122
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2 Assumed modal share — likely to be an overestimate.

b No additional jobs or lives saved are projected for Amsterdam, as its cycling modal share is already higher

than that of Copenhagen.

Individual businesses are making investments to
be bicycle friendly to attract customers, enhance
employee wellness programs, create an appealing
identity, and accrue the economic benefits, too.
Many Bicycle Friendly Business program,
especially in domain the entrepreneurship
recognizes the efforts of companies to promote
bicycling — and the response has been
impressive. China and Taiwan produce the
majority of the world’s bicycles, responsible for
87% of global production. China alone exported
59.1 million bicycles in 2012. Most of these bikes
ended up in the United States, Japan, and
Indonesia. However, China and Taiwan are
encouraging domestic consumption of bicycles as
well. Between China and Taiwan, their bike
sectors are quite distinct, and each has different
specialties within the bicycle industry. While
China exports low-end recreational bikes that
usually retail for less than $100 in places like the
United States, Taiwan focuses on high-end racing
and mountain bikes, which usually sell for over
$400. (https://www.worldatlas.com/articles/all-
about-the-bicycle-industry.html).

According to the National Sporting Goods
Association NSGA, 36 million Americans age
seven and older were estimated to have ridden a
bicycle six times or more in 2015. This number
was up slightly compared to the previous year.
The peak participation year was 1995, with 56.3
million participants. It should be noted that the
age limit on this number eliminates millions of
young people who ride bicycles with wheel sizes
19” and under. It also does not count those who
rode a bicycle fewer than six times in the year.
While the number of cyclists has declined since
the peak, much of that is attributed to declining
youth participation, and the overall trend for the
last decade has been flat.

Bicycling is popular across America among all
types of people. Communities that have fostered
that popularity by providing bicycle infrastructure
for transportation and recreation have seen
considerable economic benefits by attracting
businesses, tourism, and active residents. New
research in 2015 from People For Bikes used a
different methodology and parameters to assess
cycling participation. By this measure, over 100
million people rode a bike at least once in 2014,

ages 3 and above. This research projects higher
participation numbers than the NSGA with its
distinct definition and can be accessed at
PeopleForBikes.org.

According the U.S. National bicycle dealer’s
association in 2015 U.S. bicycle industry shared
with direct effect sales of $6.2 billion, including
retail sales of bicycles, related parts and
accessories, through all channels of distribution.
This compares to $6.1 billion in sales in 2014.
(https://www.nbda.com/articles/industry-
overview-2010-pg34.htm). Bicycle sales are
accomplished in this country through five primary
and distinct channels of distribution — specialty
bicycle retailers, mass merchants, full-line
sporting goods stores, outdoor specialty stores,
and “other,” which is comprised of a mixture of
retailers (including Internet sales).

Today, the bicycle industry in USA has a much
stronger foundation and much greater variety,
with an estimated 2,000 companies involved in
manufacturing and distributing cycling products
to retailers, and approximately 150 different
bicycle brand names to choose from. A wider
variety of product is being sold to a wider range
of consumers than ever before. Since the “boom,”
no part of the bicycle has remained unchanged,
with fundamental improvements in design and
materials being the norm throughout the industry.

Today’s quality bicycles are more comfortable
than ever before, the components more function-
specific and reliable, and new and exciting
features are introduced regularly. This allows
professional retailers many options to match the
right bike to each consumer — male or female,
big or little, frequent or infrequent rider, status-
conscious or not.

The European Bicycle Industry generates more
than 90,000 jobs in the Union market with over
800 SMEs working in 20 of the 28 Member
States. This makes cycling one of the largest
green employers in Europe.

2. Potential of Cycle tourism

Cycle tourism is growing all over the world.
Cycling is among the most sustainable activities
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in sports, recreation and tourism. Bicycle is
popular as a means of transport in sports-
recreation and as an everyday alternative mode of
transport. There are several types of cycling
separated by the users' intent, the nature of cycling
and the type of bicycle (Rotar, 2014).

Types of cycling

» Daily (commuter) cycling
Sports cycling
Sports-recreational cycling
Trip cycling

Bicycle touring

Mountain biking

Tourist cycling

YV V VYV V ¥V V V

Family cycling

The profile of a cycle tourist is determined by
the type of bicycle on which they spend their
cycling holidays.

» Cycle tourists are mostly classified as:

» Cross-country mountain bikers (using a
mountain XC or all-mountain bicycle)

» Road cyclists (using a road bicycle)

» Touring cyclists (mostly using trekking
bicycles)

» Downhill mountain bikers (using downhill
and free ride bicycles).

In cycling tourism, trips allow cyclists to
discover important landmarks and enjoy the
landscape with a stay of several days. Cyclists
tend to choose vibrant and diverse routes but
avoiding roads with heavy traffic. The cyclists
had the freedom to accommodate in different
locations, carrying with them equipment, foods
that would enable them to stay for a longer period
of time. In this context, analized

Lately, family cycling is increasingly being
promoted. Family cycling is an important type of
cycling because it enhances family ties,
undermines mutual understanding and harmony,
and promotes a healthy lifestyle among family
members. For these reasons, families with
children are looking for safe and easy cycling
routes. Due to different desires, needs and time
available, it is reasonable to prepare different
programs for different types of families.

In recognition of its potential many countries are
adding to and improving their cycle networks.

There are an estimated 2.3 billion cycle tourism
trips in Europe every year with a value in excess
of €44 billion, according to a 2012 study
commissioned by the European Parliament. 20.4
million cycle tourists stay one or more nights in
route, and these ‘overnight’ tourists spend around
€9 billion annually. If EuroVelo is fully
developed as a European transport and tourism
network by 2020, the study estimated that it
would see 60 million trips made every year,
generating a total of €7 billion in direct annual
revenue (The European Cycle Route Network
EuroVelo’, 2012).

Table 2: Cycle tourism demand bands. Source: Weston et al. 2012: p.35

Low-medium

Share <2%
population
with cycling
as main
mode of
transport
(The Gallup
Organizatio
n, 2011)
Expert 0.5% 1%
estimate
share of

>2-5%

Mediu  Medium High
m -High
>5- 8-12% 12-20% >20%
<8%
1.5% 2% 3% 3.7%
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cycle

holidays of
all holidays
(%)
Countries Turkey**/** Romania Latvia  Slovaki Hungary Netherlan
attributed to * Bulgaria Lithuania Czech a Denmark ds
demand Luxembourg  Serbia**/*** R. Poland Sweden
band Portugal Norway*** Sloveni Belgium
Malta** Croatia**/*** a Germany
Cyprus Macedonia**/*  France Finland
Spain ** |taly Estonia * Austria*
Ireland Greece Switzerland*/*
UK **

*Austria, Switzerland and France have been moved up one demand band in order to compensate a lower
daily usage share of cycling with demonstrated high shares of incoming cycle tourists (see Table 2). **These
countries could not be included in the estimate for Europe due to missing background data. ***These
countries do not feature in the modal split data of The Gallup Organization (2011). They have been attributed
a ‘cycling as main transport mode’ share based on other, similar data on bicycle usage (see Figure 1) and

the shares of neighboring countries.

Factors were generated from cycle tourism data
in countries (where they are collected) and
allocated to each of these bands. These were then
applied to overall tourism demand to generate an
estimated demand for cycle tourism in each
country. The demand for day cycling trips was
multiplied by €15.39 and the demand for
overnight stays by €439 (average spend per trip);
these figures were estimated for the EuroVelo
network from survey data.

Studies across the world have found that cycle
tourism contributes hundreds of millions annually
to Scotland and US states like Wisconsin, Oregon
and Michigan. In a 2009 survey of tourists 78%
reported that Portland’s bike friendliness was a
factor in them choosing to visit the city. New
Zealand has made its bike trails core to its tourism
and jobs strategy. Between 2009-2014 the
percentage of tourists that cycled in Australia
increased by 25% by visitor number and 16% by
visitor nights. In 2014, more than 2.9 million
tourists in Australia cycled. In 2014, 1.1% of all
Australian visitors participated in a cycling
activity during their trip, while 5% of
international visitors cycled.

3. Potentials of North Macedonia for
promotion of cycling tourism and cycling as a
manner of healthy and active lifestyle

The Republic of North Macedonia is a country
recognized by natural beauties and landmarks
ideal for development of tourism including sport
tourism. The landscape of the country that is
dominantly hilly and mountainous, where
mountains that cover nearly 81% of the territory
of the country with average altitude of 829 meters,
creates conditions for various outdoor activities
and sports. Macedonia has hidden treasures for all
those who seek adventure, up to recreation with
kilometers of mountain trails ideal for hiking,
walking, mountain biking, for mountain climbing,
skiing, snowboarding, horse riding and many
other sports (Dimitrov, Popeska & Ristova,
2018). Cities are also popular places for urban
outdoor sports, providing possibilities for cycling,
running, rollerblading etc.

The Republic of North Macedonia has many
potentials for promotion of cycling. It can be
practiced everywhere around the country and in
every environment: road, hilly, mountain, urban,
rural, recreational, cycling tourism, etc. The
Bicycle Federation of Macedonia is responsible
for development and promotion of cycling in
Macedonia  including  competitive  and
recreational forms. It integrates more than twenty
clubs from Skopje, Bitola, Veles, Kumanovo,
Shtip, Prilep, Ohrid, Strumica and other cities.
During the year, several competitions are
organized in various places, including cycling
competitions on Pelister, Bistra and other
mountains.
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Considering the nature resources of Macedonia
for cycling, the Agency for promotion and support
of Tourism in Macedonia promoted a Proposal for
National network of mountain track of Republic
of Macedonia (2016). This proposal includes 44
different hiking and cycling track covering all
mountains in the country. The marked tracks have
different length, starting from 1.2 km (Kopanki,
located on Pelister) up to 212km (First
Macedonian Transversal, covering west part of
the country and finishing in Ohrid). For each track
following elements are defined: starting and
finishing point, altitude on start and finish, length,
approximate time for passing the track, short
description and touristic facts and information.
One of the last projects related to promotion
cycling is the Project for Mountain cycling tracks
supported by the Agency for promotion and
support of Tourism
(http://tourismmacedonia.gov.mk/2018/08/06/pla
ninski-velosipedski-pateki/). It includes creation
of network of cycling tracks all over the country,
their adaptation for use, marking, design of
informational boards, signposts as well as
guidebook and promotional materials. So far, the
network includes 6 mountain cycling tracks.
Furthermore, last few vyears, there are many
citizens organization and sport foundations that
also work on marking different mountain biking
and extreme biking trails that are becoming more
and more popular especially between young
people.

When identified and marked, the next important
thing required for promotion on mountain cycling
tracks is their placement on sport tourists map.
This can be done on different manners that
includes: organization of promotional events,
sport camps, sport competitions etc. In order to
provide positive sport tourist experience that can
also have economical and promotional impact, its
important to integrate several elements. Some of
those elements are safety, security and
attractiveness of destination (Peri¢, Purkin &
Vitezi¢, 2018). According the authors, when
indicated to participate in some outdoor sport
event, people are mainly motivated by the
intention to experience and merge nature,
destination as whole (including tourist offer),
environment management that includes actions to
protect the nature and environment as well as
safety of participants.

In the last few years, there is increase interest for
urban cycling as well. As a result of different
initiatives, there is a positive trend of increased

used of bikes as a form of recreation for all
generations, manner of active transportation but
also a manner to enhance personal health and
protection of environment. As a result of actions
in different sectors of public leaving (public
health, environment protection, urban living etc),
the number of cyclists from all age periods is
increasing. This is also supported by increased
awareness of local communities in providing
facilities for cycling such as marked cycling trails
in urban city zones, connecting different part of
the city, signalization for cyclists, cycling parks,
parking zones for bikes etc. Although these
initiatives do not cover all places within the cities
and all cities within the country, yet starting such
projects for velo awareness is one step forward in
its promotion and implementation as everyday
life habit among the citizens.

When speaking about racing the awareness for
benefits of cycling for personal health and the
effects that it has on environment protection and
urban living, education and educational
institutions have essential role. Schools are the
place where students should learn the bases for
how to ride a bike, what are the safety regulations,
how to be a responsible participant in the city
traffic etc. Therefore, pre — school and primary
school curriculum integrates different contents
that help students to be a responsible cyclist and
create life - long habits. Particularly, contents
related with driving a bike are implemented in
curricula from Physical and Health education
starting from first to nine grades in primary
education (PHE curriculum, Bureau for
development of education, 2007). Cycling is
implemented as a part of optimal thematic union
named driving (bicycle on two or three wheels,
trotted, rollers, rollerblades etc). It is realized in
cooperation with parents and based on facilities in
schools. Its mainly realized in school yard or in
park near the school and supported by parents.
The main goal of these activities with children in
first two grades in primary education is to learn
how to drive; to improve their driving skills;
develop motor abilities such as balance,
coordination, spatial awareness; learn about
safety issues etc. In second phase of primary
education (6th to 9th grade) it is not included in
the curriculum but different activities are
organized in coordination with teachers that teach
Technical education and representatives from
Ministry of Internal Affairs (sector for traffic).
These activities are mainly focus on safety issues
and regulations for participation in the traffic.
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Some schools also organize competition for
students for knowledge for cycling regulations
and cycling skills. Similar initiatives are
organized in secondary education as well. In
addition, from the aspects of promotion of
physical activity of children and facing with
limited material facilities, new trends in physical
education are oriented toward promotion of
outdoor sport activities, including cycling as well
(Klincarov & Popeska, 2019).

From the point of education and racing
awareness for active transportation and
environment protection, universities also can
promote cycling. These can be done in frames of
sport programs that are delivered with students at
all faculties or as different initiatives and projects.
Such activities are organized at Goce Delcev
Univeristy in Stip. Namely, initiated by the
University sport center and supported by National
Cycling Federation and local community, few
years in a row a event named “With bike at
university” was organized. It's aim was to
promote cycling as manner of movement and
physical activity, to motivate students and
employees to be more physically active and this
way to improve personal health and wellbeing; to
use cycling as form of active transportation to and
from university; to facilitate movement between
campuses and to highlight the importance of
personal actions for environment protections.
Each year, the event gathered more than 300
participants — students, employees, children and
athletes. As a result of this, some study conducted
with students, reported increased interest of
students for outdoor physical activity and
increased interest for cycling as form of physical
activity (Popeska, Sivevska & Ristova, 2019;
Sivevska et al, 2017). Students also confirmed
that Macedonia has great natural resources and
potentials for development of outdoor extreme
sports, including mountain biking (Popeska et al,
2019).

Based on presented actions taken in different
segments related to promotion of cycling and
cycling tourism, we can note some positive steps
and activities. Yet, there is many aspects that
should be improved and developed in futures. In
order to do so, future actions should be
multidimensional, including benefits on personal,
corotational, community and state level.

Personal level means actions that will emphasis
health benefits and changes in physical activity
level as result of implementing cycling in daily

routine; improved personal and emotional well-
being and working productivity. These can be
done by implementing cycling in PHE curricula,
implementation of different extracurricular
activities and/or sport events that include cycling,
family & school cycling days, days without cars
etc.

Corporation level means actions that emphasize
positive effects that companies could have if their
employees implement cycling in their daily
routines. These is expected to bring greater
productivity of each employee, less sick day,
greater effectiveness of the company as well as
recognition as socially responsible organization.
These can be done by different intervention
programs implemented by the companies, team
building events, corporative campaigns that rise
the awareness for active movement, health
promotion, environment protection; community
support of building infrastructure for cycling etc.

Community and state level actions means
support in building infrastructure for different
forms of cycling activities (cycling tracks and
signalization, community bicycles for rent,
cycling tours to certain tourist attractions within
the city, organization of cycling events, support
for companies that use cycling in their working
routine, increase employment rate etc).

Conclusion

Today, in the growing offer of various tourism
products in the global market, cycling tourism
with its friendly position fully justifies the needs
for promoting healthy and sports habits.

But it must be borne in mind that the
development of cycling tourism is not an easy
and simple task at all, as it involves many actors
with different institutional competencies:
individual awareness, participation of the entire
local community, regional integration, as well as
international cooperation.

Well-developed bicycle tourism can be an
important component of the tourism industry,
which will help enrich and promote the local
environment and provide a higher employment
rate. Synergies created by different actors and
activities will provide significant benefits. Both
as customers and consumers, tourist cyclists are
interconnected and complementary.
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Abstract

This paper aims to present important elements
which have a strong impact on the level of
cooperation, confidence as well as awareness of
subjects involved in the public and private
environment that share the need and necessity for
the corporative security protection of critical
infrastructure.

With the development of information and other
technologies, the society has become increasingly
complex and vulnerable. The globe faces a high
risk, especially when is concerning the Cyber
threats and consequences.

The complexity of the corporate security
process identifies and implements all necessary
legal measures to manage security risks.

The Cyber threats are directed toward access to,
infiltration of, manipulation of or impairment to
the integrity, confidentially, security or
availability of data, an applications or systems
without lawful authority.

The needs of Cyber protection by law are more
than necessary. The globalization of the world,
and thus indirectly of corporative security, poses
serious dilemmas for the modern society about
how to continue basing its development on the
fundamental requirements related to the free
movement of goods, services and people, and
directly about how to keep cyber threats at an
acceptable risk level.

The crime, facilitated by the network and
computer technologies, has become cybercrime,
the war, in turn has turned cyber. Cybercrime,
cyber war and cyber terrorism are among the
emerging phenomena that law needs to
accommodate.

The effective legal regulation presumes creation
of the viable policy that can adequately address
the substance of the problem and thetechnical
complexity on various levels, including
legislative interventions in the form of
criminalization and harmonization, international
cooperation, collaboration with the private sector,
professional educational and capacity building in
terms of technical support and assistance.

Many countries, especially  developing
countries, do not have 6criminal laws that
specifically address cybercrime. Neither do they
have adequate capacity to enforce the laws. The
developing countries still have a legal gap in
terms of cyber threats and their prevention.

Risks of cyber manifest on various levels, as
nationalas well as international.

Collectively, these concerns are described by
the common umbrella concept of cyber
security. The legal framework and adequate
regulations and implementation are a necessary
tool to protect Cyber threats.

Key words:corporative security, cyber security,
regulations, cyber threats, cybercrime, protection,
implementation
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1. Corporative security protection-
introduction

Globalization has changed the structure and
pace of corporate life, the saturation of traditional
markets is taking companies to more risky places,
the shift towards aknowledge economy is
eroding the importance of ‘place’ in the business
world, new  business  practices  such
as offshoring challenge companies to manage at a
distance, and new forms of accountability, such
as corporate  governance and corporate  social
responsibility, put added pressure on companies
to match their words with deeds, wherever they
are operating.

At the same time, security risks have become
more complex, too. Many of the threats, such
as terrorism, organized  crime and information
security, are asymmetric and networked, making
them more difficult to manage.

There is also greater appreciation of the
interdependence between a company’s risk
portfolio and the way it does business: certain
types of behavior can enhance or undermine an
organization’s ‘license to operate’, and in some
cases this can generate risks that would not
otherwise exist.

As a result, security has a higher profile in the
corporate world today than it did five years ago.
Companies are looking for new ways to manage
these risks and the portfolio of the security
department has widened to include shared
responsibility for things such as reputation,
corporate governance and regulation, corporate
social responsibility and information assurance.

1.1. Characteristics of alignment between
Corporate security and the business

There are several characteristics of alignment
between Corporative security and the business:

1. The principal role of the security
department is to convince colleagues
across the business to deliver security
through their everyday actions and
decisions — not try to do security to or for
the company.

2. The security department is in the
business of change management rather
than enforcement and works through
trusted social networks of influence.

3. Security is there to help the
company to take risks rather than prevent
them and should therefore be at the
forefront of new business development.

4. Security constantly responds to
new business concerns and, as such, the
portfolio of responsibilities and their
relative importance will change over
time. Security departments should never
stand still or become fixed entities. In
many companies today, its role is more
concerned with  overall corporate
resilience than ‘traditional’ security.

5. Security is both a strategic and

operational activity and departments
must distinguish between these two
layers.

1.2. The power and legitimacy of roles

The power and legitimacy of the security
department does not come from its expert
knowledge, but from its business acumen, people
skills, management ability and communication
expertise.

Core elements of Corporate Security are the

following: Personal security, Physical security,
Information security, Corporate governance,
Compliance and ethics programs, Crime
prevention and detection, Fraud deterrence,
Investigations, Risk management, Business
continuity  planning,  Crisis  management,
Environment, Safety and health

For many years Corporate security has been
dominated by a ‘defensive’ approach, focused on
protection and loss prevention.

The head of security was seen as little more than
the ‘guard at the gate’, someone whose actions
invariably stopped people doing their jobs instead
of enabling the business to function more
effectively. Typically, heads of security came
from a narrow talent pool, namely police, armed
forces or intelligence.
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There are many reasons companies tend to
recruit  security managers from  these
backgrounds. The police and armed forces churn
out individuals with intensive training in the
practice of security and protection, and have
hands-on experience that is rarely available
elsewhere.

1.3. Number of reasons greater diversity

There are a number of reasons greater diversity
is essential within the corporate security function
as follows:

1. There is a growing recognition of
the strategic importance of security and as
a result security departments need to
operate at a much more senior level.

2. Matrix organisations require a
particular approach to management and
leadership, which can be antithetical to
those with police or armed services
backgrounds.

3. In today’s corporate
environment, the impact of the security
department is proportionate to its ability
to persuade individuals and teams all over
the company to collaborate and
cooperate. This means that dialogue
between security specialists and non-
specialists is essential.

4, Traditional security skills are
associated with an approach where
security is perceived as a ‘dis-enabler’ of
business.

5. There is a growing recognition of

the value of ‘the human element’.
According to experts, many security
professionals are typically trained to
address.

6. Emotional intelligence is critical
to effective alignment, but the human
element of security and risk management
is routinely overshadowed by the
emphasis on technical security skills.

8DEMOS (2006)The Business of Resilience Corporate security for
the 21st century, Rachel Briggs and Charlie Edwards

7. For security to be aligned with
the business, security managers must
understand the business and how they
contribute towards its objectives.

8. The Chief Security
Officer (CSO) is the corporation's top
executive who is responsible for security.

9. They direct staff in identifying,
developing, implementing and
maintaining security processes across the
organization.

2. Cyber  security  threats
opportunities

challenges

It is only when they go wrong those machines
reminding you how powerful they are.

Protecting that upon which we depend should be
front of mind for government, business and
industry, academia and every individual with a
smartphone in their pocket.

Cyber security is developed throughout history,
whenever new opportunities are created, there
will always be those that exploit them for their
own gain.

Despite the threat of viruses and malware almost
since the dawn of computing, awareness of the
security and sanctity of data with computer
systems didn’t gain traction until the explosive
growth of the internet, whereby the exposure of so
many machines on the web provided a veritable
playground for hackers to test their skKills,
bringing down websites, stealing data, or
committing fraud. It’s something we now call
cybercrime.®” Since then, and with internet
penetration globally at an estimated 3.4 billion
users (approximately 46% of the world’s
population?), the opportunities for cybercrime
have ballooned exponentially. Combating this is a
multi-disciplinary affair that spans hardware and
software through to policy and people, all of it
aimed at both preventing cybercrime occurring in
the first place and minimizing its impact when it
does. This is the practice of cyber security.

87 Cyber security ,Threats Challenges Opportunities ACS,
November 2016
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2.1. Threats in the information age and data
manipulation

Every minute, we are seeing about half a million
attack attempts that are happening in
cyberspace.®® The nature of threats Cybercrime
comes in a variety of forms ranging from denial
of service attacks on websites through to theft,
blackmail,  extortion,  manipulation, and
destruction. The tools are many and varied, and
can include malware, ransom ware, spyware,
social engineering, and even alterations to
physical  devices (for example, ATM
skimmers).The biggest threats in Corporative
cyber security today are around the large scale
proliferation of targeted attacks from breach and
email distribution of socially engineered ransom
ware to potentially harmful attacks on critical
infrastructure like energy networks.®°

2.2. The future and 100% secure computer -
Industry and the individual

Malware is still very popular and growing, but
the past year has marked the beginnings of a
significant shift toward new threats that are more
difficult to detect, including file less attacks,
exploits of remote shell and remote-control
protocols, encrypted infiltrations, and credential
theft.®

Asia-Pacific is rapidly emerging as a potential
market for cyber security solution providers,
driven by emerging economies such as China,
India and South-East Asian countries.®

It should be clear by now that we live in a world
reliant on technology, and that this technology can
also be vulnerable if it’s not designed with
security in mind. While some products and
services are, many more are not, and to this end
the development of cyber security tools, skills,
and education is essential to protecting both our
infrastructure and way of life.

When it comes to security nobody can never
completely eliminate risk, there is only

8Derek Manky, Fortinet Global Security Strategist5
https://www.acs.org.au/content/dam/acs/acs-
publications/ACS _Cybersecurity Guide.pdf,
8Rodney Gedda, Senior Analyst, Telsyte,53,

%0 McAfee Labs 2016 Threats Predictions,15

opportunity to minimise and mitigate itand there
is no such thing as the 100% secure system. The
adage goes that the only truly secure computer is
locked in a lead box, buried fifty feet
underground, sealed with concrete, with no wired
or wireless connections in or out. Ultimately, for
the majority of cases, security is about making the
cost of entry higher than the value of the assets
being protected.

2.3. Opportunity and challenges

The threats are many and varied, but so are the
opportunities — technology constantly teases us
with new ideas, new products, and new ways of
living our lives. It also presents new economic
opportunities, new ways of doing business, and
new ways to make differences.Security | s as
much about software as it is about awareness. It
takes sophisticated coding to develop ransom
ware, but only one click to activate it. %

Many of these devices are always on, always
listening, and always communicating AND rising
concerns about transparency and privacy. With
homeowners unprepared and ill-equipped to
detect and remediate most security threats, some
highly successful attacks will collect personal
info on an ongoing basis. ®* We’re entering this
world where everything is catalogued, and
everything is documented, and companies and
governments will be making decisions about you
as an individual based on your data trail. If you
want to be considered an individual and not just a
data point, then it’s in your interest to protect your
privacy. %

3. Legal framework and adequate regulations
and implementation

There may be legal or regulatory limitations,
particularly where the sharing of information
could breach

% Estimated worth of the cybersecurity industry by
2023

92 Rodney Gedda, Senior Analyst, Telsyte 53

9 McAfee Labs 2016 Threats Predictions15

% Josh Lifton, CEO of Crowd Supply 55
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privacy laws. Where necessary, reviewing laws
and regulations to facilitate better communication
and collaboration for the purposes of corporative
cyber security may be required.

3.1 The five pillars of cyber security readiness

As the peak body for ICT, the ACS considers the
following to be the five core pillars of cyber
security readiness.

1. Education and Awareness- First and
foremost, it’s essential that cyber security forms
part of the conversation in every organisation,
from the lunch room to the boardroom.

2. Planning and Preparation- A cyber
security incident isn’t an ‘if” but a ‘when’, and to
that end, preparation is essential.

3. Detection and Recovery -When a breach
happens, the quicker it is detected and responded
to, the greater the chance of minimizing loss — be
it financial, reputational, or otherwise.

4. Sharing and Collaboration -As we’ve
covered in this guide, collaboration is essential to
mitigating current and future risks

5. Ethics and Certification- It may initially
seem a less practical pillar, but the difference
between a ‘white hat’ hacker and ‘black hat’
hacker is mindset

4. The new law of information security

Most businesses are, or soon will be, subject to
two key legal obligations:

e A duty to provide reasonable security for
their corporate data and information systems

¢ A duty to disclose security breaches to those
who may be adversely affected by such
breaches.*®

%What Companies Need to Do Now 1 Thomas J.
Smedinghoff2

41. The Duty to Provide Security for
Corporate Information

The legal issues surrounding information
security are rooted in the fact that, in today’s
business environment, virtually all of a
company’s daily transactions, and all of its key
records, are created, used, communicated, and
stored in electronic form using networked
computer technology.

Electronic communications have become the
preferred way of doing business, and electronic
records have become the primary means for
storing information. As a consequence, most
business entities are now “fully dependent upon
information technology and the information
infrastructure”.%

Examples of some of the key sources of the
duty to provide security that have been in place
for several years include the following:

e Corporate governance legislation and
caselaw designed to protect the company and
its shareholders, investors, and business
partners,

o Laws focused on the personal interests of
individual employees, customers, or
prospects

e Laws addressing governmental regulatory
interests or evidentiary requirements

What Companies need to do?

The essence of the process-oriented approach to
security compliance is implementation of a
comprehensive written security program that
includes:

o Asset assessment - identifying the systems
and information that need to be protected,

o Risk assessment- conducting periodic
assessments of the risks faced by the
company,

% 1515 National Strategy to Secure Cyberspace,
February 14, 2003, at p. 6, available at
www.whitehouse.gov/pcipb.
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e Security measures-developing and
implementing security measures designed to
manage and control the specific risks
identified,

e Address third parties- overseeing third
party service provider arrangements,

e Education - implementing  security
awareness training and education,

¢ Monitoring and testing- to ensure that the
program is properly implemented and
effective,

e Reviewing and adjusting -to revise the
program in light of ongoing changes,

e Categories of Security Measures- to be
addressed.

The companies are required to consider the
following:

e Physical Facility and Device Security
Controls,

e Physical Access Controls,

e Technical Access Controls,

e Intrusion Detection Procedures ,

e Employee Procedures ,

¢ System Modification Procedures,

¢ Data Integrity, Confidentiality and Storage,

e Data Destruction and Hardware and Media
Disposal,

e Procedures regarding final disposition of
information and/or hardware on which it
resides,

¢ Audit Controls®’

9790 GLB Security Regulations, 12 C.F.R. Part 30
Appendix B, Part I11.C;

9 126126 See generally, California Department of
Consumer Affairs, Office of Privacy Protection,
“Recommended Practices on Notification of Security
Breach Involving Personal Information,” October 10,
2003, available at
wWww.privacy.ca.gov/recommendations/secbreach.pdf.

e Awareness, Training and Education
e Company actions®

e Security breaches may be inevitable.

5. Cyber crime

Cybercrime, cyber war and cyber terrorism are
among the emerging phenomena that law needs to
accommodate to the great and serious
consideration. Cyber security and Cybercrime are
issues that can hardly be separated in an
interconnected environment.

The fact that the 2010 UN General Assembly
resolution on  cybersecurity35  addresses
cybercrime as one major challenge underlines
this. Cybersecurity36 plays an important role in
the ongoing development of information
technology, as well as Internet services.

Enhancing cyber security and protecting critical

information infrastructures are essential to each
nation’s security and economic well-being.
®Making the Internet safer (and protecting
Internet users) has become integral to the
development of new services as well as
government policy.

Deterring cybercrime is an integral component
of a national cyber security and critical
information infrastructure protection strategy. In
particular, this includes the adoption of
appropriate legislation against the misuse of ICTs
for criminal or other purposes and activities
intended to affect the integrity of national critical
infrastructures.

At the national level, this is a shared
responsibility requiring coordinated action related
to prevention, preparation, response and recovery
from incidents on the part of government
authorities, the private sector and citizens. At the
regional and international level, this entails

9 Understanding cybercrime: Phenomena, challenge
and legal response, Cybercrime, Printed in Switzerland
Telecommunication Development  Sector, ITU,
September, 2012
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cooperation and coordination with relevant
partners.

The formulation and implementation of a
national framework and strategy for cyber
security thus requires a comprehensive approach.

5.1. Cyber security strategies

The development of technical protection
systems or the education of users to prevent them
from becoming victims of cybercrime — can help
to reduce the risk of cybercrime.The development
and support of cyber security strategies are a vital
element in the fight against cybercrime. The legal,
technical and institutional challenges posed by the
issue of cyber security are global and far reaching,
and can only be addressed through a coherent
strategy taking into account the role of different
stakeholders and existing initiatives, within a
framework of international cooperation.

5.2. International dimensions of cybercrime

E-mails with illegal content often pass through
a number of countries during the transfer from
sender to recipient, or illegal content is stored
outside the country. Within cybercrime
investigations, close cooperation between the
countries involved is very important. The existing
mutual legal assistance agreements are based on
formal, complex and often time-consuming
procedures, and in addition often do not cover
computer-specific investigations.

Setting up procedures for quick response to
incidents, as well as requests for international
cooperation, is therefore vital.

Consequences for developing countries

Finding response strategies and solutions to the
threat of cybercrime is a major challenge,
especially for developing countries. A
comprehensive anti-cybercrime strategy
generally contains technical protection measures,
as well as legal instruments.

The development and implementation of these
instruments need time. Technical protection
measures are especially cost-intensive.

Developing countries need to integrate
protection measures into the roll-out of the
Internet from the beginning, as although this
might initially raise the cost of Internet services,
the long-term gains in avoiding the costs and
damage inflicted by cybercrime are large and far
outweigh any initial outlays on technical
protection measures and network safeguards.

The risks associated with weak protection
measures could in fact affect developing
countries more intensely, due to their less strict
safeguards and protection

The ability to protect customers, as well as
firms, is a fundamental requirement not only for
regular businesses, but also for online or Internet-
based businesses. In the absence of Internet
security, developing countries could encounter
significant difficulties promoting e-business and
participating in online service industries.

The development of technical measures to
promote cyber security and proper cybercrime
legislation is vital for both developed countries
and developing countries. Compared with the
costs of grafting safeguards and protection
measures onto computer networks at a later date,
it is likely that initial measures taken right from
the outset will be less expensive. Developing
countries need to bring their ant cybercrime
strategies into line with international standards
from the outset.

5.3. Legal instruments

An increasing number of cybercrimes have an
international dimension.As pointed out above,
one reason behind this phenomenon is the fact that
there is very little need for physical presence of
the offender at the place where a service is
offered.

Offenders do not therefore generally need to be
present at the place where the victim is located.
As there is no comprehensive international legal
framework and no supranational body able to
investigate such offences, transnational crimes
require cooperation of authorities in the countries
involved.

The mobility of offenders, the independence
from presence of the offender and the impact of
the offence make it necessary for law-
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enforcement and judicial authorities to
collaborate and assist the state that has assumed
jurisdiction.

Due to differences in national law and limited
instruments,  international  cooperation  is
considered to be one of the major challenges of a
globalization of crime.

This is relevant for traditional forms of
transnational crimes as well as cybercrime. One
of the key demands of investigators in
transnational investigations is immediate reaction
of their counterparts in the country where the
offender is located.

Especially when it comes to this issue,
traditional instruments of international judicial
cooperation in criminal law matters very often do
not meet requirements in terms of the speed of
investigations in the Internet.

5.4. Mechanisms for international
cooperation

For cybercrime investigations, the most relevant
formal mechanisms supporting international
cooperation are mutual legal assistance and
extradition. Other mechanisms such as transfer of
prisoners, transfer of proceedings in criminal
matters, confiscation of criminal proceeds and
asset recovery are less important in practice. In
addition to the formal mechanisms, there are
informal ways of cooperation such as exchange of
intelligence among law-enforcement agencies in
different countries.

There are three main scenarios when it comes to
identifying the applicable instrument for
international cooperation.

1. First, relevant procedures can be part of
international agreements, such as the United
Nations Convention against Transnational
Organized Crime (UNTOC) and its three
protocols, or regional conventions, such as
the Inter-American Convention on Mutual
Assistance in Criminal Matters, the
European Convention on Mutual Assistance
in Criminal Matters and the Council of
Europe Convention on Cybercrime.

2. The second possibility is for procedures to be
regulated by bilateral agreements. Such
agreements in general refer to specific
requests that can be submitted and define the
relevant procedures and forms of contact as
well as the rights and obligations of the
requesting and requested states.

United Nations Convention against
Transnational Organized Crime

The main international instrument for judicial
cooperation in criminal matters is the United
Nations Convention against Transnational
Organized Crime (UNTOC).This convention
contains important instruments for international
cooperation, but was not specifically designed to
address cybercrime related issues. Nor does it
provide specific provisions dealing with urgent
requests to preserve data.

Application of the United Nations Convention
against Transnational Organized Crime

Based on Article 3, paragraph 1, the convention
is only applicable in cybercrime cases if the
offence involves an organized crime group.
Article 2 of UNTOC defines an organized crime
group as a structured group of three or more
people.

5.5.Requests for Mutual legal assistance

The procedures for mutual legal assistance are
defined in Art. 18. This provision contains a
whole set of procedures.

Example:Article 18. Mutual legal assistance
Council of Europe Convention on Cybercrime

The Council of Europe Convention on
Cybercrime (the “Convention on Cybercrime”)
addresses the increasing importance  of
international cooperation in Articles 23 to 35.
General Principles for International Cooperation
Article 23 of the Council of Europe Convention
on Cybercrime defines three general principles
regarding international cooperation in cybercrime
investigations among members.
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Extradition

The extradition of nationals remains one of the
most  difficult aspects of international
cooperation. Requests for extradition very often
lead to conflict between the need to protect the
citizen and the need to support an ongoing
investigation in a country abroad. Article 24
defines the principles of extradition.

24/7 Network of contacts Cybercrime
investigations often require immediate reaction.

As explained above, this is especially the case
when it comes to the traffic data that are necessary
to identify a suspect, as they are often deleted
within a rather short period of time.

International Cooperation in the Stanford Draft
International Convention

The drafters of the Stanford Draft International
Convention (the “Stanford Draft”) recognized the
importance of the international dimension of
cybercrime and the related challenges. In order to
address these challenges, they incorporated
specific provisions that deal with international
cooperation.

5.6. General introduction

Committing a cybercrime automatically
involves a number of people and businesses, even
if the offender acts alone. Due to the structure of
the Internet, the transmission of a simple e-mail
requires the service of a number of providers. In
addition to the e-mail provider, the transmission
involves access providers as well as routers who
forward the e-mail to the recipient. The situation
is similar for the downloading of movies
containing child pornography.

The downloading process involves the content
provider who uploaded the pictures (for example
on a website), the hosting provider who provided
the storage media for the website, the routers who
forwarded the files to the user, and finally the
access provider who enabled the user to access the
Internet.

100Can legislation stop cybercrime?
https:/Amww.computerweekly.com/opinion/Can-legislation-stop-cyber-
crimeStewart James

e European Union Directive on Electronic
Commerce

¢ European Union’s E-Commerce Directive.

o Liability of Hosting Provider (European Union
Directive).

6. Criminal laws that specifically address
cybercrime

Rising cybercrime suggests criminal law does
not deter criminals and that a better legal solution
is required to prevent further rises.%

Criminal sanctions for the conduct of
cybercrime were updated in the Serious Crime
Act 2015, which came into effect on 3 March
2015. Its provisions include amendments to the
Computer Misuse Act 1990 to create criminal
penalties of life imprisonment for unauthorized
acts that cause serious damage to welfare or
security, and 14 years' imprisonment for acts that
cause serious damage to the economy or to the
environment.

This is not the first time that laws relating to
cybercrime have been amended. The Computer
Misuse Act has been updated on at least 11
previous occasions over the past 25 years.

As a result, there are a broad range of sanctions
available to deal with criminal activity, including
unauthorized access to computer systems and
unauthorized acts with the intent of disrupting the
use of a computer system under the Computer
Misuse Act, protection against cyber bullying
under the Protection from Harassment Act 1997
and protection against the interception and
disclosure of messages under the Wireless
Telegraphy Act 2006.

The purpose of the criminal law is to punish and
rehabilitate criminals and to deter others from
offending, but, despite this, published reports,
such as the Ponemon Institute report on cyber-
crime, indicate that the number of attacks are
continuing to increase. One deduction to be
drawn from these reports is that the criminal law
does not effectively deter criminals and that a
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better legal solution is required to prevent further
rises.

Crime is generally perpetrated by people who
feel comfortable with breaking the law,
intentionally recklessly or, in some instances,
merely in ignorance of the law and the criminal
consequences of their acts. Ignoring crimes
motivated by moral or religious
fundamentalism and inter-state conflict, the
anonymous nature of the internet, its lack of
borders and the opportunity to industrialize the
process of committing crime makes cybercrime
an efficient, low-risk activity.

The pervasive use of technology further
encourages its adoption.

The Serious Crime Act extends the
international reach of the Computer Misuse Act to
capture the activities of UK residents committing
crimes abroad, and foreign nationals committing
crimes within the UK. Enforcing these sanctions
will not be so easy. It will rely on international
conventions, such as the Budapest Convention
on Cybercrime 2001, that provide for co-
operation between member states and their
national law enforcement agencies. However, the
sanctions are typically diluted by the need to
achieve consensus between the participants,
which reduces the impact of the convention.

7. Legal framework and adequate regulations
and implementation are a necessary tool to
protect cyber threats!®

With the development of information and
network technologies and the growing
interconnectedness of the world, the risks
connected to online communication have become
increasingly pressing. Due to the global nature of
such communication unhindered by physical
boundaries, network technologies challenge the
existing international legal structure based on
such notions as jurisdiction and sovereignty,
where each sovereign jurisdiction regulates
communication that takes place in its territory.

101) egal Aspects of Cyber security, Arthur Appazov Faculty of
Law University of Copenhagen 20

Online  communication, that  bypasses
geographical and jurisdictional restraints, is a
serious concern for the national and international
legal orders in their current form. 14

7.1. Legal Problematic, Sovereignty and
Jurisdictional Fragmentation

There are two main challenges that the global
interconnectedness and its idiosyncratic features
present for the legal systems tailored to regulate
the ‘real world’ behavior. These are the problems
that for the sake of convenience can be described
as that of jurisdictionalfragmentation and that of
the attribution of behavior

The following briefly introduces the two major
legal problems of the legal regulation of conduct
in cyberspace.

The problem of jurisdictional fragmentation
follows from the fact that it does not and cannot
agree with the global nature of cyberspace.
Jurisdiction, inherently linked to the notion of
state sovereignty, imposes an area of exclusive
responsibility of a sovereign state over its territory
and/or its citizens, thus excluding any extra-
jurisdictional involvement of other states. The
sovereign equality of states is protected by rules
of customary public international law. No state,
therefore, can claim sovereignty over cyberspace
and thus introduce its effective regulation.

I. Attribution: Determining the Responsibility
for Harmful Conduct

The legal effects of the conduct in cyberspace
can be seen from the perspectives of various
participants of online communication, the
perspective of an individual (a criminal act,
regulated by the national criminal law) and the
perspective of a state (an act of aggression
regulated by the international law).However, if
the effects of the conduct are serious enough to
entail consequences for the national security, such
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conduct can be seen in the dimension of cyber
aggression and the international law.

Cyber security as an Umbrella Concept

In general, the literature suggests to
distinguishing between various types of cyber
security concerns. It separates a basic cyber-
attack into three general categories:

e cybercrime,
e cyberterrorism, and

e cyberwarfare.

Cyber espionage is another separate Cyber
security concern connected to either state
intelligence or such notion as activism. Dividing
cyber security into manageable components
facilitates the development of national and
international law governing the rights and duties
of individuals and nations with respect to each
category of activity (with the exception of
espionage, there are no legal treaties that
regulate espionage, separating cyber espionage
as notion that falls outside the legal regulation).

This approach can help address the
shortcomings of present National and
International legal frameworks in a more
effective manner. 36

Hacking and Hacktivism

Early on in the age of the personal computer,
many computer users performed ‘hacks’: legal or
illegal computer manipulations (e.g., access,
defacement, redirects) of computer
systems/networks imbued with innovation, style,
and technical virtuosity.85 Hacking activity today
involves all types of cyber-attacks utilizing the
whole range of cybercrime tools. In essence,
hacking is an umbrella term that most commonly
describes illegal or harmful cyber activity.

Cyber war and Cyber terrorism

Wars are fought within the context of their age
with the weapons determined by the prevalent
technology of the age. At that, concepts like
electronic warfare, information warfare, network

warfare, cyberwar and cyberterrorism have been
offered to explain the emerging area of conflict.
Unlike Kinetic weaponry, such as weapons of
mass destruction, that cause numerous casualties
instantaneously, cyber warfare creates disruptive
rather than destructive effects with no less serious
consequences.

Criminalization

At the national level, both existing and new (or
planned), cybercrime laws most often concern
criminalization, indicating a predominant focus
on establishing specialized offences for core
cybercrime acts. Globally, many jurisdictions
tend to perceive their criminal and procedural law
frameworks to be sufficient, although this masks
large regional differences.While many countries
in Europe tend to consider their legislation
sufficient, the picture is reversed in Africa, the
Americas, Asia and Oceania, where more
countries view laws as only partly sufficient or not
sufficient at all.

Harmonization of Laws

Many countries have elements of the legal
enabling environment addressing cybersecurity
and cybercrime, but these national legal
frameworks vary widely in terms of the manner in
which these issues are addressed. In today’s
globalized world, the law consists of a multitude
of national, regional and international legal
systems.

Interactions between these systems occur at
multiple levels. As a result, provisions sometimes
contradict each other, leading to collisions of law,
or fail to overlap sufficiently, leaving
jurisdictional gaps. These differences between
national laws lead to the question of whether, and
if so, how far, national legal differences in
cybercrime laws can and should be reduced. In
other words, how important is it to harmonize
cybercrime laws? This can be undertaken in a
number of ways, including through both binding
and non-binding international or regional
initiatives.

Incident Reporting and Information Sharing

Because of the difficulties arising when trying
to define and identify cybercrime, nationally and
cross-nationally  comparative  statistics on
cybercrime are much rarer than for other crime
types. The measures that might be wanting are
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those that would improve transparency through
obliging individual and corporate victims, under
certain circumstances, disclose data breaches.

Policy Considerations

A viable cyber security framework shall aim at
the development of the adequate cyber security
culture. Therefore it shall include national and
international cooperative efforts to develop
standards, methodologies, procedures, and
processes that align policy comprising legislation,
business, education and technology approaches to
address cyber risks.Given the inclusive and
comprehensive nature of the desirable policy
framework, the private sector will naturally play
as significant a role in the implementation of the
policy as does the public sector. At that, the policy
on cyber security and cybercrime shall be
informed by the adequate understanding of the
cyber-vulnerability threat on the part of the policy
developer.

International Cooperation in Criminal Matters

The natural independent character of the
network and information infrastructure and its
growing importance for economies, public safety
and our society in general makes controlling and
countering potential threats a demanding and
critical challenge for both governments and
enterprises.

Many cybercrime acts involve a transnational
dimension, engaging issues of transnational
investigations, sovereignty, jurisdiction,
extraterritorial evidence, and a requirement for
international cooperation.

The issues of cooperation are of utmost
importance for any effective regulation of
globalized networked technologies. International
best practice, if not international cooperation and
collaboration, is more evident in the area of
cybercrime, perhaps due in part to the near
universality of the substantive provisions of the
Budapest Convention.

Treaty-Based Approach to Cyber security and
Cybercrime

The international community has a clear interest
in developing a comprehensive, multilateral cyber

security framework because the widespread use
of the internet in every aspect of daily life has
created an almost irreversible dependence on its
technological ~ benefits, and because the
conceptual underpinnings of existing legal
frameworks are not readily adaptable to threats
emerging in cyberspace

7.2. General Recommendations

There are two major areas that are in need of
governmental attention at the moment:

1. development of comprehensive and clear
policies on cyber security, and

2. development and adoption of relevant
legislation supporting the policy that would
enhance cyber security.

The considerations of the policy is of utmost
importance and should include first and foremost
long-term educational efforts on all levels of
society including general education on cyber
security matters, as well as professional education
of law enforcement, judiciary and legislative
authorities.

Also, an important component of a viable
policy is promoting international discussion on
the issues cyber security and its management on
an international level. While international
cooperation is necessary, each nation will have to
develop, as a foundation, its own national cyber
security strategy, authorities, and capabilities.

Within any given nation state, adequate cyber
security will require effective coordination and
cooperation among governmental entities on the
national and sub-national levels as well as the
private sector and civil society.

The questions arise in order to be into serious
consideration:

o To what extent should cooperation of the
private sector be legally compelled?

o What incentives or subsidies may promote
cooperation?
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e How far should governments go in regulating
the private sector in the name of improving
cyber security?

o What is the role of civil liability systems in
addressing cyber-vulnerabilities?

As governments seek to develop their own
national policies and structures for cybersecurity,
guestions include:

Which agency or ministry should have the lead?

¢ What should be the role of civilian agencies
versus national security agencies?

e \What should be the roles of law enforcement
or national security agencies versus the roles
of ministries for trade, commerce, or
communications?

Nine years of legal vacuum in corporate security
in the Republic of Macedonia disappear when the
Macedonian Parliament passed the law that
entrenched he private sector in this field.

8. MAcedonian legal framewrok

The “Security of property and personnel Act”
(also known as the “Act for Private security
agencies”) proclaimed the private security
companies’ actions as “public interest actions”.

However, this as we have discussed above did
not solve all of the problems. Beside mentality
and inexperience public also was not ready to
accept this radical shift.

Thus, regardless of costs and benefits of using
private sector in the Republic of Macedonia by the
law critical infrastructure is directly protected
only by highly decentralized governmental
institutions. Private security sector is only
indirectly involved through providing physical
security for the private commercial enterprises
that own specific infrastructure.1%

There is no legal document in Macedonia that
contains summarized list of dedicated critical
infrastructure. Instead, the network of laws
regarding the CIP gravitate over the, Ministry of
interior,

Ministry of defense, Ministry of transport and
communication, Directorate for protection of
classified information Crisis management center,
Directorate  for  protection of classified
information and Protection and rescue directorate.

Since there is no clear dedicated list of critical
infrastructure further legal segmentation follows
regarding the anticipated roles and service
support for successful CIP. However, all of these
documents  include acts defining the
responsibilities of the government authorities in
case of emergencies as well as legislation dealing
with issues (such as technical IT security for
example).

International legislation further facilitates legal
background for CIP in Macedonia. This is
understandable  since  cyber-security  and
environmental protection are on the security
agenda in most of the international organizations
to whom Macedonia is party.One could observe
this legislative in two directions.

1. First, obligations incorporated from
Macedonian’s  membership  of  these
organizations (or willingness to join). In this
context further legislative support comes
from the fact that almost all critical
infrastructures rely on energy and
telecommunications for support.

2. Second, most of the services that provide this
support in Macedonia are owned or operated
on a commercial basis (foreign private
enterprises).

Consequently, all bilateral and multilateral
agreements in this regards have to be considered.

Since these corporations in Macedonia run their
security based on Macedonian private security
agencies from legal point of view, one should also
take into account the Act for security of property
and personnel.
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In sum, Macedonian legislation for CIP does not
centralize responsibility only in one governmental
authority. It consists of both, provisions that
directly locate responsibility and the leading role
of specific agency and provisions that imply
responsibility (regarding the bilateral business
agreements and corporate security).

The Macedonian legal system is consists of
several legal documents that regulate the security
protection, as follows:

e Security of property and personnel Act,
following the Macedonian Constitution, in article
2 proclaims the private security agencies work as
“public interest” 80/99.from 12. from1999.),

e Law on Internal Affairs” (The Official
Gazette of R.M n0.92/09),

o Law of Defense” (The Official Gazette of
R.M 1n0.8/92), and “Law for changes and
addition of Law of Defense” (The Official
Gazette of R.M no.5/03, 06 and 08),

e Law of Security in railway traffic” (“The
Official Gazette of RM”, No. 40/07),

e Law of transport of dangerous materials”
(“The Official Gazette of RM”, No. 92/07),

e Law of Security in railway system” (“The
Official Gazette of RM”, N0.48/10),

e The law of public transportation in ground
traffic (“The Official Gazette of RM?”,
No0.114/09, No. 83/10, No. 140/10),

e The law of Internal sailing (“The Official
Gazette of RM”, No. 55/07, No.26/09, No.
22/10),

e The law of electronic communications
(“The Official Gazette of RM”, No.14/07,

e No0.55/07, N0.98/08, No .83/10 N0.48/10),

e The law of air traffic, (“The Official
Gazette of RM”, No.24/07, No.103/08,
No0.67/10)

e Law on Crisis Management” (“The Official
Gazette of RM” No. 29/05)

o The law of classified information, (“The
Official Gazette of RM”, No0.9/04)

e The Law on Rescue and Protection”
(“Official Gazette of RM”, No. 36/04),

e This include data protection, damage to
data, fraudulent use of a compute, the
handling of electronic signatures, etc.

e The law of classified information, (“The
Official Gazette of RM”, No0.9/04).

Many International organizations are dealing
with this challenge and have taken steps to raise
awareness, establish international partnerships,
and agree on common rules and practices.

European Union (EU), the Forum of Incident
Response and Security Teams (FIRST), the G8
Group, NATO, the OECD, the United Nations
(UN), and the World Bank Group.

Speaking in terms of Penal code act CIP’s
regulations have also preventive role.
Nevertheless, it could be argued that legal basis
for CIP in Macedonia more or less, draws the
organizational  structure of  governmental
authorities involved in this process.

9. Conclusion

The  Cyber security protection and
implementing of legal framework is extremely
important issue.

The protection of modern information
technology is an important factor for the stability
of national and international relations and security
in general. Appropriate legal protection is

therefore needed.

The effective legal regulation presumes creation
of the viable policy that can adequately address
the substance of the problem and thetechnical
complexity on various levels, including
legislative interventions in the form of
criminalization and harmonization, international
cooperation, collaboration with the private sector,
professional educational and capacity building in
terms of technical support and assistance.

Many countries, especially  developing
countries, do not have 6criminal laws that
specifically address cybercrime. Neither do they
have adequate capacity to enforce the laws. The
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developing countries still have a legal gap in
terms of cyber threats and their prevention.

Risks of cyber manifest on various levels, as
national ac mein ac international.

Collectively, these concerns are describes by the
common umbrella concept of cyber security. The
legal framework and adequate regulations and
implementation are a necessary tool to protect
Cyber threats.

10. Shortcuts and idioms

e Cyberattack: An offensive act against
computer  systems,  networks,  or
infrastructure.

e Cybercrime: Computer-facilitated crimes,
though frequently can be used to refer to
all forms of technology-enabled crimes.

o Cyberespionage: The practice and theft of
confidential  information from an
individual or organisation.

e Cybersecurity: The discipline and practice
of preventing and mitigating attacks on
computer systems and networks.

e Cyberthreat: A potential threat targeting
computer systems and technology,
typically from the internet.

o Cyberwarfare: Internet-based conflict to
attack computer systems to disrupt or
destroy. Usually in reference to nation
states but can also refer to companies,
terrorist or political groups, or activists.

e DoS/DDoS: Denial of Service/ Distributed
Denial of Service. A common attack
involving thousands of devices accessing
a site simultaneously and continually to
overload its ability to serve web pages.

o Hacker/Hacking:While  originally  in
reference to a programmer ‘hacking at
code’, it’s now become mainstream to
represent individuals who maliciously
breach (‘hack into’) computers and
related systems.

o ICT: Information and Communications
Technology. Overarching term

encompassing all forms of computing and
telecommunications technology inclusive
of hardware, software, and networks.

e Internet of Things. An evolving definition
of the wide-variety of internet-connected
devices ranging from sensors to
smartphones.

e Internet security: A general term referring
to the security of internet related
technologies, such as web browsers, but
also that of the underlying operating
system or networks.

e Malware:Catch-all term to refer to any type
of malicious software, typically used
interference to viruses, ransom ware,
spyware and similar.

¢ Phishing: Deceptive attempt, usually over
email, to trick users into handing over
personally identifiable or critical
information (such as passwords or credit
card numbers). A form of social
engineering.

e Ransomware: Malware used to hold an
individual or organisation to ransom,
typically by encrypting files or an entire
hard drive and demanding payment to
‘unlock’ the data. Also known as Crypto
ware.

e Social engineering: The practice of
manipulating human beings to gain
access to data or computer systems.

e Spear-phishing: Highly-targeted form of
phishing towards an individual or
business, often utilising social
engineering techniques to appear to be
from a trusted source.

e Spyware: Covert software designed to steal
data or monitor people and systems for
cybercriminals, organisations, or nation
states.

e Threat actor: an individual or entity that
has the potential to impact, or has already
impacted the security of an organisation.

e White Hat: Programmers who ‘hack’ into
systems to test their capabilities, and
report vulnerabilities to authorities to be
fixed.
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MARITIME LAW ON SAFETY AND ENVIRONMENT

Abstract

Within a broad context, the proposed
paper aims at analyzing the current EU
Legislations framework on Maritime law and the
law enforcement in the area of safety and
environmental protection.

At the same time on the based of recent
law enforcement and practice, the proposed paper
aims tat analyzing the current and prospective role
that safety and environmental protection must
play in ensuring a more significant and effective
regulatory regime and enforcement of good
practices, as well.

The EU Maritime Legislative framework
is under international institutional umbrella and

1. Safety- Introduction

1.1. Legal basis and objectives

The Treaty on the Functioning of the European
Union is the legal basis. (Title VI, Articles 91 (1)
(c) and 100 (2), the provision related to the
Maritime.

Safety at sea is a key element of maritime
transport policy with a view to protecting
passengers, crew members, the marine

strictly directed to the establishing of solid
relations with various Institutions as well as is
International Maritime Organization, one most
prominent and duly authorized, responsible for
safetyand environment issues.

From the point of global perspective and
developments, the evaluation of the existing
Legislative structure in the area of safety and
environmental law is focusing to the strict and
urgent approach towards necessity of revised
regulation, compliance and law enforcement in
order to establish high level of structural changes
for safer, cleaner and quality performance of
Maritime transport at the globe.

Keywords: European Union; Safety,
Environment, Law, International Maritime
Organization, Law enforcement,

environment and coastal regions. Given the global
nature of Maritime transport, the International

Maritime Organisation (IMO) develops uniform
international standards.

The primary International agreements include
the International Convention for the Prevention of
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Pollution  from  Ships (MARPOL), the
International Convention for the Safety of Life at
Sea (SOLAS) and the International Convention
on Standards of Training, Certification and
Watchkeeping for Seafarers (STCW). While
prompt amendment of EU law to incorporate
these international law-based agreements is a
major objective of the EU’s maritime transport
policy, additional measures are also adopted at
EU level.

1.2. The system of Maritime Safety

The maritime system of safety at sea can be
divided into the following components:

Collaborative international organizations

> Institutions  bringing  legal
regulations (international conferences,

> International Maritime
Organization and its institutions, etc., ¥

> Institutions in charge of the
implementation and monitoring of
security measures and standards,

> International maritime
conventions and other legal instruments
related to safety at sea,

> users at sea.

| Protection of the

from pollution

| IMO International Maritime Conventions |

e T = o R
Institutions implementing
- and monitoring
security measures n

Source:6th International Maritime Science Conference, April 28th-29th, 2014, Solin, Croatia

1.3. Future challenges to the safety in
maritime

A serious problem threatening the safety in the
field of maritime industry lies in the sluggish and
complicated maritime legal regulations.

Many countries do not have sufficiently
developed educational infrastructure to ensure the
implementation of IMO standards and to meet
international requirements regarding the levels of
proficiency and competence of seafarers.

Despite the efforts of the IMO and the
International ~ maritime ~ community, the

educational policies, grading standards and
certificate-awarding criteria are not consistent in
all countries. Therefore, it can be expected that
piracy will remain one of the major threats to the
safety of navigation and will likely continue to
result in further loss of human lives, ships and
cargo.

It is undisputable that maritime shipping and the
safety in maritime shipping have greatly benefited
from the development of technologies but, given
the above discussed problems, maritime industry
has to put more effort into the enhancement of risk
management and into minimizing the above
mentioned threats, dangers and risks.
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1.4. Cyberattack

Analysis A “cyber-attack” is any attempt by a
hacker(s) to damage or destroy a computer
network system or an Internet-enabled application
or device. The victims of cyber-attacks may be
random or targeted, depending on the criminal’s
intent. Cyber-thieves employ constantly evolving
web programming languages to create a cheap
ransom ware service.

On infected machines, ransom ware encrypts
data and frees it only when victims pay for it to be
unscrambled.

Cyber-attacks have grown at an alarming rate —
in volume, impact and sophistication. While a
ransom ware attack is just one form of cyber-
attack, other assaults take place when hackers
create malicious code known as malware and
distribute it through spam e-mail, or “phishing”,
campaigns. Reportedly, nearly 17 million attacks
occur each week. Despite actual and potential
daily threats, nearly 90 per cent of enterprises are
still not effectively protected against cyber-
attacks.

About 50,000 ships are at sea or in port at any
one time (see Figure 1, below). The maritime
industry is thus heavily exposed to cyber-attack
threats which can have severe repercussions.
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Figure 1: Ships at Sea: GMT Noon, 6 August 2018.
Source: An extract of map from Marine Traffic: www.marinetraffic.com/en/ais/home

Further challenges

It is certain that safety represents a crucial factor
that affects all components of the Maritime
industry and that the safety of modern maritime
shipping is the result of a set of initiatives,
research, regulations and innovations.

Despite great breakthroughs in technology and
safety at the workplace, the marine industry is still
a relatively dangerous place to work. It is true that
the progress in construction, design, electronic
appliances and helpful navigational devices fitted
onto the bridge has resulted in the increased safety
at sea.

However, other safety issues have emerged,
such as piracy or legislative regulations that allow

shippers to reduce operation costs at the expense
of safety.

Further important issue arising from cutting
operational costs is connected with hiring cheaper
workforce from the countries which are unable to
implement the adopted international standards in
the professional education and training of
seafarers.

Global public awareness should be raised, the
above discussed factors that jeopardise the safety
of modern navigation should be analyzed and
adequate measures should be taken across the
maritime community in order to minimise the
factors that put the safety of maritime shipping
and safety of navigation at risk.

The Maritime industry is heavily reliant on
electronic commerce (“e-business”) in many of its
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daily business transactions, including
recordkeeping, human resources data, the loading
and discharging of cargo.Companies are
increasingly using cutting-edge techniques to stop
cyber criminals from breaching their networks,
but many are still not effectively protected. While
governments have enacted legislation to counter
such attacks, the implementation of legislation
and international conventions does not, at present,
appear to be entirely effective

. Environment-Introduction

2.1. EU Environment and Legislation

In recent years, the European Union and its
Member States have been at the forefront of
improving  environmental  legislation and
promoting high-quality standards. The aim is to
reduce the risk of environmental pollution.

Whilst many flag States and owners are meeting
their international obligations, their efforts are
constantly undermined by those who do not play
the game according to the rules. When operators
break the rules on environmental protection, they
put crews and the environment at risk and in
addition benefit from unfair competition.

EU action in the field of protection of the
environment generates significant added value to
the international framework as looked after by the
International Maritime Organization (IMO). The
transposition of IMO rules into the EU legal
system ensures their enforcement across the entire
EU. In addition, the EU plays an important role in
improving international standards by initiating
and contributing directly to their adoption at
international level.

2.1.1. Objectives and reflections of EU
Environmental Law

More than 3 decades have passed since the first
European Community environmental program
was adopted in 1973, starting the work on what is
now a vast body of Community law covering
almost any aspect of high level of environmental
protection.

The current pressures of enlargement, economic
downturns, and the debates over the proposed EU
constitution may suggest that Community
environmental policy is now at something of a
crossroads.

This is a relatively novel field of activity of the
EU, but its development has been very rapid.
Since 1993, over 40 acts of EU law have been
adopted, dealing with a variety of subjects, such
as port State control, classification societies,
vessel traffic management, ship construction,
environmental protection, piracy and pollution
sanctions.

This legislation is analyzed from the point of
international law, notably the law of the sea and
the international maritime conventions.

Beside International Regulatory regime, the
excising Regional legislation in a field that is
traditionally regulated primarily by means of
international conventions is bound to create
tensions with the related international
conventions and with well-established principles
of international law.

Generally, a big regulatory progress within the
Legislative system has been achieved and many
things could be improved for the future direction
of development.

2.1.2. Recent Developments in EU Maritime Environmental Law- Policies Integration

From the legal point of view EU Maritime Law lays on the provisions of the 1982 UNLOS
Convention, which from the organizational and operational structure includes all Common Institutions,
monitored by EC Law, having in mind the Complexity of Law -making process.

In such a legal regime, the process of Integration refers to the common process of basic objectives
and instruments to meet those objectives, aiming to the fully dedication on relevant policy areas, especially
environmental protection.
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Over the years, a vast body of law has emerged
that is observed by seafaring nations across the
world and advanced and supervised by an agency
of the United Nations, the International Maritime
Organization — IMO. Underpinning international
law is domestic law, forming together a two-tiered
legal system governing maritime matters.

Over the last 35 years, in the European region,
the law of a supranational policy, the European
Union has begun occupying a space between
domestic law and international law.

The EU has thereby added a third, middle
stratum of regulations that is vested with the
authority of law for its Member States. As such
EU rules have assumed major importance for
maritime transport across the globe.

2.1.3. Current EU Legal Framework

There is no doubt that the EU now can be
recognized to enjoy legal personality under
International law. Previously, only the European
Community had been granted legal personality by
Article 281 of the EC Treaty, while the legal
personality of the EU was not regulated and thus
remained disputed [8]. Since its entry into force,
the Treaty of Lisbon provides explicit legal
personality for the EU (art.47, The Treaty on
European Union.

The EU declared as a condition to join the LOSC
that maritime transport, safety of shipping and the
prevention of marine pollution contained inter
alia in LOSC Parts I, Ill, V, VII and XII are
considered to be areas of shared competences, but
also subject to continuous development [9].
Art.191 of the Treaty on the Functioning of the
European Union, ex art.174 of the EC Treaty)
provides that Union policy on the environment
shall contribute to the pursuit of promoting
measures at international level to deal with
regional or worldwide environmental problems,
and in particular combating climate change.

Within their respective spheres of competence,
the Union and the Member States shall cooperate
with third countries and with the competent
international organizations.

On the basis of recent practice, the European
Courts of Justice is also not directly involved in
IMO matters. Moreover, the ECJ plays an
important role for the development of European
law, which may alter the scope of shared

competence between the EU and Member States.
For example, Case C-45/07, Commission v.
Greece indicates the strong role of the judgment
of ECJ on the manner and legality of Member
States’ submissions or positions in the IMO.

The legal framework and function of the
Common EU Maritime Policy is related to all
Member states which actually have integrated
maritime policies promoting networks exchange
of knowledge and experiences, road map for
maritime spatial planning as well as stakeholder
consultation structure.

The EU coordination process works quite well.
Additionally, based on the duty of loyalty in the
Treaty on European Union, the European Court of
Justice has already developed in its case law
(Commission v. Greece, Case C-45/07) to
drastically  restrain  Member States act
individually in the IMO.

Implementation of Community environment
legislation

Communication on improving the delivery of
benefits from EU Environment measures-
building confidence through better knowledge
and responsiveness

In the past 30 years the EU has adopted a
substantial and diverse range of environmental
measures aimed at improving the quality of the
environment for European citizens and providing
them with a high quality of life. Our environment
can only be well protected if Member States
properly implement the legislation they have
signed up to.

Implementation of Community environmental
legislation is to be ensured in the first place by
Member States.

In addition to any implementation and
enforcement action taken at national level, the
European Commission fulfills the role of
"Guardian of the Treaty": according to Article
211 first indent of the EC Treaty, the Commission
is to ensure that the provisions of the Treaty and
the measures taken by the institutions pursuant
thereto are applied. In performing that function,
the  Commission may  open infringement
procedures.

Close cooperation between national authorities
and the European Commission contribute to a
better implementation. Regional and local
authorities are also key players and co-operation
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with the Committee of the Regions is facilitated
by a Technical Platform for Cooperation on the
Environment.

The European  Union  Network for the
Implementation and Enforcement of
Environmental Law (IMPEL) is a network of the
environmental authorities of EU Member States,
acceding and candidate countries, and Norway. It
provides a framework for policy makers,
environmental inspectors and enforcement
officers to exchange ideas, and encourages the
development of enforcement structures and best
practices.

Next to administrative authorities, judges in the
Member States have to play a very important role
since rights and obligations deriving from
Community law are enforced on daily basis by
national courts and tribunals. The European
Union  Forum  of Judges for the
Environment contributes to  promote  the
enforcement of national, European and
international environmental law by contributing
to a better knowledge by judges of environmental
law.

To support the implementation and enforcement
of Community environmental legislation the
Community has adopted the directive
on environmental liability, the recommendation
providing for minimum criteria for environmental
inspections and the directive on the protection of
the environment through criminal law.

Whatever the means used, the overall objective
of the Commission is to ensure that EU
environmental legislation is implemented in full,
correctly and on time. This is important because
legislation which is not or incorrectly
implemented will not achieve the desired effect
on the environment.

Integrated MaritimePolicy

The Integrated Maritime Policy seeks to provide
a more coherent approach to maritime issues, with
increased coordination between different policy
areas. It focuses on:

- Issues that do not fall under a

single sector-based policy e.g. "blue
growth" (economic growth based on
different maritime sectors).

- Issues  that require  the
coordination of different sectors and
actors e.g. marine knowledge

2.1.4. Duty of loyalty

From an international law perspective, EU
Member States can act individually in the IMO
since they are members of the IMO and the EU is
not. It is a trend that the coordination process
isreinforced, while Member States’ competence
to act individually in international organizations
is drastically limited.

As stated by Article 4(3) TEU (ex Art.10 EC),
“pursuant to the principle of sincere cooperation,
the Union and the Member States shall, in full
mutual respect, assist each other in carrying out
tasks which flow from the Treaties. The Member
States shall take any appropriate measure, general
or particular, to ensure fulfillment of the
obligations arising out of the Treaties or resulting
from the acts of the institutions of the Union.

The Member States shall facilitate the
achievement of the Union's tasks and refrain from
any measure which could jeopardize the
attainment of the Union's objectives

The ECJ follows the Commission’s arguments
and provides that: “The mere fact that the
Community is not a member of an international
organization in no way authorizes a Member
State, acting individually in the context of its
participation in an international organization.

In this context the issue of duty of loyalty, which
is a general principle of EU law, has been
developed and used by the ECJ as a legal basis to
limit Member States’ unilateral action at
international level. Consequently, the
coordination process within the EU for IMO
issues, voluntary as it is, has been greatly
reinforced.

2.5. Flexibility under International law

There is no doubt that the EU has both adequate
financial and human resources to influence IMO’s
work. But it is not feasible for the EU to change
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the IMO systematically, especially when it comes
to implementation and enforcement.

Meanwhile, if the EU joins the IMO as a full
member, it will be at risk losing its flexibility
under international law. According to the LOSC,
parties shall implement and enforce ‘generally
accepted international rules and standards’
established through the ‘competent international
organization’ (IMO) or ‘general diplomatic
conference’ for the prevention of pollution

The Relations between the EU and IMO

This concept analyze the current legal
framework for EU’s role and power in IMO, legal
competence, institutions as well as the
coordination process. Special attention is given to
the EU’s accession to the IMO, the proposal from
the European Commission is argued to be not the
best solution. In this respect, the final decision is
still pending issue which might be taken into
series consideration by Member states and
common European institutions.

The International Maritime
Organization (IMO), was primary established to
develop and maintain a comprehensive regulatory
framework for shipping and its remit today
includes safety, environmental concerns, legal
matters, technical co-operation, maritime security
and the efficiency of shipping.

Special attention has been given to the
environmental issue, especially by having in mind
the role of Europe in today’s shipping world, 41%
of the world’s total fleet (in dwt) is beneficially
controlled by European companies.

Each EU Member State has a status of legal
entity as a member of the IMO. Thus, the EU, as
a whole, has a significant power in order to play
an important role in the international decision
making process within the IMO.
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TRANSFORMING FREIGHT MOBILITY IN THE CITIES
AND PROMOTING OF GREEN LOGISTICS

Abstract

Urban areas have always been the center of
increased economic activity in the spatial sphere.
It is estimated that cities' contribution to national
GDP is more than 80 percent of total GDP. The
role of cities in the spatial sector, their spatial
expansion and population growth, increasing
social, economic, political and cultural impacts
have been accompanied by a number of transport
problems. Having a sustainable transport system
is not only an option but a necessity and a natural
legality to meet the growing demand, as well as to
maintain the quality of life for city dwellers.

A sustainable logistic system also requires the
provision of a diverse, integrated and balanced
public transport service and manage freight
transport operations. This particularly applies to
freight traffic in urban areas. With the increase in
economic activity and the growing population in
cities, freight traffic needs are increasing. It is

estimated that about 10% of total traffic is related
to freight traffic, while about 40% of pollution
caused by the transport sector in the urban area is
caused by urban freight transport.

The logistics activity with transport sector in
each urban metropolis causes substantial negative
impacts on the environment and human health.
Transport is responsible for a quarter of the EU’s
greenhouse gas (GHG) emissions, and causes air
pollution, noise  pollution and  habitat
fragmentation.

For these reasons, we must build a clean, smart
and comprehensive "mobility" system that caters
to mobility needs by offering a service tailored to
all user requirements, without disrupting the
natural balance of the existing ecosystem.

Keywords: urban area, green logistics, freight
transport sector, air pollution, sustainable
environment
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TPAHC®OPMUPALIUJA HA MOBUJIHOCTA HA TOBAPHUTE
BO3UJIA BO I'PAJIOBUTE U ITPOMOILINJA HA 3EJIEHATA JIOT'UCTUKA

AncTpakT

Ypbauute obnactu oTcekora Ouie NeHTap Ha
3rojieMeHa E€KOHOMCKa AKTUBHOCT BO
npocropHata cgepa. Ce mporeHyBa JeKa
YYECTBOTO Ha I'paJoBUTE BO HallMOHaIHUOT BJII1T
e moBeke on 80 mpormentu on BkymHuoT BJIIL
VYnorata Ha TpafioBUTE BO MMPOCTOPHUOT CEKTOP,
HUBHATa TPOCTOpHA EKCIaH3Mja M PacTOT Ha
HaceJeHHeTo, 3rOJIEMEHHTE COLM]jaJTHH,
€KOHOMCKH, TIOJTUTUYKH U KyJITYpPHU BJIMjaHHja ce
MPUIPYXKEHH CcO TrojeM Opoj mpobiemu co
TpaHcnopToT. Jla ce uMa OApKINB TPAHCIIOPTEH
CHCTEM HE € caMO OIIHja, TYKYy HEOMXOJHOCT H
NPUPOJHA 3aKOHUTOCT 32 33/I0BOJIyBamb¢ Ha
3roJieMeHaTa nodapyBadka, Kako 1 3a OpKyBarbe
Ha KBAJIUTETOT Ha JKUBOTOT 3a TPAJCKUTE
KUTEIH.

OJp>KIMBHOT JIOTHCTHYKHA CHCTEM HCTO Taka
Oapa 00e30emyBame Ha Pa3HOBHJIHA,
HWHTErpUpaHa W ypaMHOTEXKEHA yCIyra 3a jaBeH
MPEBO3 U YIPABYBAkHE CO TOBAPHUOT TPAHCIIOPT.
OBa 0cO0CHO ce OJHecyBa Ha TOBAPHHOT
coobpakaj Bo ypOammre obOmactu. Co
3roJIeMyBambeTO HAa CKOHOMCKATa AKTHBHOCT W
pPacTEUKOTO HACEJICHHE BO TPaIOBUTE, IOTPEOUTE
3a TOBApHUOT coo0pakaj ce 3rosieMmyBaar. Ce

nporeHysa naeka okony 10% on BKyHmHHOT

coobpakaj e MoBp3aH CO TOBAPHHOT cO0Opakaj,
moneka  okomy 40% on  3araayBameTo
NPEAN3BUKAHO OJf TPAHCIIOPTHUOT CEKTOpP BO
yp6aHOTO TOpadje € MPeaU3BUKAaHO O] TPAICKH
TOBAp.

JlorucTukata akTHBHOCT CO TPAaHCHOPTHUOT
CEeKTOp BO CEKoja TpajJcka  MeTpomojia
NpeAN3BUKYBa 3HAYUTEIIHY HETraTUBHH BJIYjaHH]ja
Bp3 KMBOTHATA CpPEeJUHA M 3PaBjeTO Ha IyIreTo.
TpaHCIOPTOT € OATOBOPEH 32 €IHA YeTBPTHHA O]
eMUCHHTE Ha cTakiieHndku racoBu Bo EY (GHQG)
U TpEeIU3BUKYBa 3arajyBamke Ha BO3IYXOT,
3rolmeMeHa Oy4aBa © (QparMeHranyja Ha
YKUBEAIHIITATA.

[Mopamu oBue MpUYMHHU, MOpa Ja H3rpajnuMe
YUCT, ,JMaMeTeH u ceondaTeH CUCTEM Ha
,»MOOWIIHOCT* KOj oAroBapa Ha IMOTpeOUTE Ha
MOOMITHOCT,  HYJEJKM  COOABETHH  YCIYTH
NpUIIarofieHy Ha cute Oapama Ha KOPHCHUIINTE,
0e3 HapyllyBambe Ha IPUPOJHATA PAMHOTEXA Ha
[IOCTOJHUOT EKOCUCTEM.

Kayuynn 300poBu: ypOana oOmnact, 3erneHa
JIOTHCTHKA, CEKTOP Ha TOBAPHHUOT TPAHCIOPT,
3aragyBame Ha BO3IYXOT, OJIPKITUBO
OTIKPYXKYBambe
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Introduction

According the predictions more than 4 billion
people worldwide - more than half of the global
population - live in cities and the trend is expected
to continue. By 2050, with urban populations
more than double their current size, nearly 7 out
of 10 people in the world will live in cities.
According the UN report [1], the world’s
economically strongest urban centres contain 25
per cent of the global population and produce 60
per cent of global GDP. But, undoubtedly, there
are significant regional differences in the GDP per
capita of cities. There is a great disparity between
high-income countries and more developed
regions have largely completed their urban
transitions.

The development of a sustainable transport
system begins with the functional organization of
urban space. The main objectives are to reduce the
demand for private transport by reducing the
number of journeys and the length of travel, but
on the other hand by favoring public transport and
increasing green zones for pedestrian traffic.

Urban freight logistics of freight transport in
cities can be defined as all movements of goods in
to, out from, through or within the urban area
made by light or heavy vehicles, including service
transport and demolition traffic as well as waste
and reverse logistics. Household purchasing trips
are not considered to be part of urban freight
transport as these are considered to be passenger
transport trips.[2] Although the definition is
simple, it includes a huge variety of very different
transport operations and logistics activities and
requirements. The only common factor is that
they take place in an urban area (geographical
aspect) and concern the movement of goods
(transportation aspect) and service-related trips by
commercial entities (commodity aspect; i.e.
transport of things as distinct from people).

Urban freight transport particularly creates
difficulties in large city cores, but also in times of
high traffic congestion due to commuting or
leaving work. However, in many cases, those who
drive vehicles have the least decision-making
power across the entire supply chain of actors. For
example, carriers are paid by freight forwarders
who can determine delivery terms and receivers
(eg shop owners) determine with their working
hours when the carrier can deliver.

Most of the products sold in the city centers
come from production facilities or distributors
located outside the city. Within the supply chain
management system, transport elements in cities
are often referred to as the "last link" or "last mile"
in the supply chain. Trucks remain the dominant
mode of transport as they are considered to be the
most suitable for transporting goods between
specific origins and destinations in the complex
city networks on the streets. However, trucks
generally have significant environmental impacts
such as CO2, NOx , particulates (PMi, PMzs,
PM;), and noise emissions

The ability of developing countries to urbanize
and develop their standards of living will
substantially depend on their ability to attract
capital through mobilizing domestic resources
and Foreign Direct Investment. The acceleration
in economic growth also bears an environmental
cost. It should be borne in mind that cities are
hotspots where more than 2/3 of world energy is
consumed and more than 70% of global
greenhouse gas emissions are emitted. Further
research suggests that it is estimated that about
10% of total traffic is related to freight traffic,
while about 40% of pollution caused by the
transport sector in the urban area is caused by
urban freight transport.

Part of freight transport is carried out using large
trucks that have a higher turning radius than most
vehicles in the city. In addition, trucks require
considerable time to load and unload goods at
various locations in the city. In the dense part of
cities, these all contribute to traffic congestion.

To make the transport system economically
viable and socially inclusive, ones of the major
goals of sustainable transport will be establish a
institutional mechanism for reduce the demand
for private transport by reducing the number of
journeys and the length of travel and encouraging
changes in behavior and raising awareness of all
participants in traffic services. Undoubtedly, a
sustainable transport system is an essential aspect
of the city's pulsation, and it is city on the other
hand that delivers a high quality of life, numerous
amenities and true harmony of living. [3]



1. Green infrastructure strategy to better life
conditions

The EU Working Group on green infrastructure
strategy is committed To promotes integrated
spatial planning by identifying multi-functional
zones and incorporating habitat restoration
measures into land-use plans and policies.
Ultimately, green infrastructure can benefit
human populations and contribute to a more
sustainable economy based on healthy
ecosystems delivering multiple benefits and
functions. One of the key attractions of green
infrastructure is its multifunctionality, i.e. its
ability to perform several functions and provide
several benefits in the same spatial area. These

Figure ES.1 Green Infrastructure provides multiple functions

Ecotec & NENW, (2008). The economic
benefits of Green Infrastructure: The public and
business case for investing in Green Infrastructure
and a review of the underpinning evidence. p.2.

According to the EU strategy, Green
infrastructure will also be a necessary adjunct to

Climate change
adaptation &

functions can be environmental, such as
conserving biodiversity or adapting to climate
change, social, such as providing water drainage
or green space, and economic, such as supplying
jobs and raising property prices.

A good example of this multifunctionality is to
contribute to a healthy living, better places to live,
provisioning open spaces and recreation
opportunities, increasing urban-rural connections,
contributing to sustainable transport systems and
strengthening the sense of community.

Flood alleviation &
management

Quality of place

reducing the carbon footprint of transport and
energy provision, mitigating the negative effects
of land uptake and fragmentation and boosting
opportunities to better integrate land use,
ecosystem and biodiversity concerns into policy
and planning. Green infrastructure solutions can
contribute significantly to the development of
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Green Transport Corridors, using the potential of
healthy ecosystems e.g. to sustainably mitigate
carbon emissions.[4]

2. Logistics and logistics performance in
green cities

Maybe someone asks how important logistics
today when technological advancements have no
limit in the conquest of space, when computer
systems are sufficiently fed with data alone to
regulate mobile assets.

,Logistics™ are at the heart of modern transport
systems. As has been demonstrated earlier, the
term implies a degree organization and control
over freight movements that only modern
technology could have brought into being. It has
become one of the most important developments
in the transportation industry. ,,Greenness” has
become a code-word for a range of environmental
concerns, and is usually considered positively. It
is employed to suggest compatibility with the
environment, and thus, like ,logistics™ is
something that is beneficial.[5]

Green infrastructure cannot develop, survive
and deliver its benefits without proper
synchronization with transport and logistics
infrastructure. Mobility and the transportation of
people, goods, and capital are part of the circular
system of the economy and are key to organizing
people's daily lives, social participation and
economic exchange and overall social processes.
The transport sector is an integral part of the
logistics system, as it enables production and
daily consumption, which also adds to the quality
of life provision.

In today's business developments, it's worth
noting that modern companies will have to face,
not only with time and performance constraints,
but with the society’s points of concern about the

environment [6]. Because of environmental
problems and the worsening scarcity of natural
resources, companies must be producing more
reliable, healthier products which damage the
environment minimally. Starting from that point,
companies have been moving forward with a
sense of social responsibility and adopting green
logistics in order to design cleaner manufacturing
processes and manage environmental risks.

The meaning and importance of the terms green
logistics are most vividly and content-richly
described by the authors Jean-Paul Rodrigue,
Brian Slack and Claude Comtois in the paper with
title Green Logistics [7]. Namely, according to the
mentioned authors the notion “Logistics” are at
the heart of modern transport systems. As has
been demonstrated earlier, the term implies a
degree organization and control over freight
movements that only modern technology could
have brought into being. It has become one of the
most  important  developments in  the
transportation industry. ‘Greenness’ has become
a code-word for a range of environmental
concerns and is usually considered positively. It is
employed to suggest compatibility with the
environment, and thus, like ‘logistics’ is
something that is beneficial. When put together
the two words suggest an environmentally
friendly and efficient transport and distribution
system.

According to Saroha [8] green logistics is a form
of logistics which is calculated to be
environmentally and often socially friendly in
addition to economically functional. It describes
all attempts to measure and minimize the
ecological impact of logistics activities. This
includes all activities of the forward and reverse
flows of products, information and services
between the point of origin and the point of
consumption. It is the aim to create a sustainable
company value using a balance of economic and
environmental efficiency.[Figure 1]
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Figure 1: Direct and Indirect Pressures on Logistics to Adapt to Climate Change

Source: McKinnon A., Kreie A. (2010): Adaptive logistics: preparing logistical systems for climate
change. Paper to be presented at the Logistics Research Network Conference in Harrogate, 8-10 Sept 2010
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However, boosting the volume of transport and
logistics in the economy causes adverse effects
such as road congestion, greenhouse gas
emissions, and other environmental hazards, thus
disrupting the balance of green infrastructure. An
efficient, reliable and sustainable freight logistics
sector is therefore essential to economic growth
and competitiveness, the quality of life, but also
to support and develop green infrastructure as a
desirable phenomenon. Therefore,
comprehensive logistics planning in a city is
needed to achieve efficient freight transport for
development.

Cities and  metropolitan  regions as
agglomerations of people, industries, and service
providers have an especially large demand and
expectations for freight movement. Urban freight
transport is characterized by the presence of many
stakeholders who are responsible for sending,

carrying and receiving goods are distinguished.
The main reason for this is that it takes place in
the city — the central location where flows and
activities intersect. Additionally, goods move
through cities that do not originate from or serve
these cities themselves. Thus, many cities and
urban regions today face the challenge of making
freight logistics faster and just in time, more
efficient and reliable, and at the same time
socially and ecologically sustainable to meet their
goals and respond to future trends and reduce
negative effects of freight logistics.[9]

3. Green logistics as the main element of
Sustainable development concept

The application of logistics to solve the
environmental problem and implementation of
the principles sustainable development began in


https://pdfs.semanticscholar.org/26ab/4590e6c4175d5ef9be974c555ab485bcd680.pdf

the 1980s. The impact of logistics on climate
change has attracted increasing attention in recent
years, partly because tightening controls on
pollution and road safety improvements have
alleviated the other environmental problems, but
also because new scientific research has revealed
that global warming presents a much greater and
more immediate threat than previously
thought.[10]

According to Kahn Ribeiro and Kobayashi
[2007] transport activity is expected to grow
robustly over the next several decades. Unless
there is a major shift away from current patterns
of energy use, world transport energy use is
projected to increase at the rate of about 2% per
year, with the highest rates of growth in the
emerging economies, and total transport energy
use and carbon emissions is projected to be about
80% higher than current levels by 2030 (medium
agreement, medium evidence).[11] But, Freight
transport has been growing even more rapidly
than passenger transport and is expected to
continue to do so in the future. Industrialization
and globalization have also stimulated freight
transport, which now consumes 35% of all
transport energy, or 27 oxyjoules (out of 77 total).
Freight transport is considerably more conscious
of energy efficiency considerations than
passenger travel because of pressure on shippers
to cut costs, however this can be offset by pressure
to increase speeds and reliability and provide
smaller ‘just-in time’ shipments. [12]

The problem of climate change and
environmental pollution, as a global phenomenon,
must include much more a system of measures,
activities, both mitigation and adaptation of
logistics systems as well as important link for
interaction with the environment. No doubt, that
actively developing research and possible
directions during the final 20 years based on
principles of sustainable development that are the
green logistics and green supply chain
management have reached a high level of
maturity in Europe, the USA, and some Asian
countries.[13]

According to McKinnon A., Kreie A.[14] up to
date, most of the research and debate on climate
change has focused on mitigation, with the aim of
reducing the rate of global warming and keeping
it within environmentally sustainable limits. It is
now accepted, however, that our response to
climate change must be ‘twin-pronged’, with the
implementation. At of mitigation measures

accompanied by efforts to adapt economies,
societies, built environments and individual
lifestyles to a warmer climate. In essence,
‘adaptive logistics’ reverses the causality that has
underpinned green logistics research, namely that
logistics causes environmental damage, and
considers how logistics will have to respond to
environmental change. This response can either
be direct where logistics systems must be
modified to minimise adverse climate impacts or
indirect, where climatic change alters the demand
for logistical services and systems must be
reconfigured accordingly. The scope of the
subject can also be expanded to include the impact
on logistics and supply chains of mitigation
efforts by businesses, governments and
individuals to cut their greenhouse gas (GHG)
emissions.

According to Jedlinski [15] the aim of
sustainable logistics is, therefore, to strive for
optimization of the relationship between society,
economy and the natural environment, so that
they are balanced. It is therefore important to
ensure sustainable economic growth, but with the
use of renewable energy sources in an
environmentally friendly way, taking into account
the management of natural resources (especially
water and energy) in such a way as to achieve the
optimum in integrating the requirements of legal
and executive security. This striving is reflected
in the idea of “co-opetition”, because on the one
hand companies compete, and on the other, they
cooperate in creating a green supply chain using
green technologies (and adjust their activities to
legal regulations). This strengthens their powers,
and especially the so-called “green experience”.

Conclusion

Cities, especially large agglomerations, are also
transport nodes; thus, the transportation of goods
from different regions causes an increased
volume of mobility of different means of
transport. The increased traffic flow caused by
freight movement burden cities and reduce the
quality of life of its inhabitants. Particularly
negative are the consequences for cities that are
growing at a rapid pace, with a high influx of
population, inadequate infrastructure, resource
depletion and the environment. The effects of
increased and dimensionless transport activity can
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severely hamper the efficient supply and
distribution of goods.

Cities today face a real challenge making
logistics smarter and more sustainable in meeting
its goals and responding to future trends using
modern technology. Using state-of-the-art
technology, carriers are able to coordinate their
movements through downtown cores and reduce
traffic jams and dampen environmental impacts.
Otherwise, increased and unsynchronized
transport in cities would reduce the functional
advantages of being economic, political and
cultural centers.

Given the time leg effects of adverse
atmospheric and environmental impacts, even if
we want to achieve dramatic decarbonisation of
the human environment today, it will take decades
to have a positive impact on the global climate.
Hence, it must be noted that green infrastructure
cannot achieve the desired goals unless it is
aligned with the overall logistics system in one
area. Balancing the objectives of cost-
effectiveness and  reliability with  these
overarching development goals can contribute to
a better quality of life in the region, improve
policy efficiency, mitigate the risk of unintended
consequences and position the sector as a model
for inclusive development.

The existing conventional transport models and
the fuels used are not sustainable in the long run.
Whether we choose to change technology,
transport habits to build a clean, affordable and
quality life is our choice. A combination of legal
measures, technological and innovative research,
alternative fuels and cultural habits and
adaptations is needed to achieve health benefits,
including cleaner air, fewer accidents, less traffic
jams and pollution. The long-term development
of every European urban environment means a
cleaner Europe. It might seem like a colossal
society task. It can be done and we know how we
can make it happen in the future. It is also a must,
given the current transport system’s impacts on
the environment and public health.
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HEALTH DANGER AT WORK - REASONS AND CONSEQUENCES

Abstract

Increased awareness of occupational disease was
one factor contributing to the adoption of the
Occupational Safety and Health Act. The US
Department of Labor currently uses four main
categories for the classification of occupational
diseases: occupational skin diseases or disorders,
respiratory disorders due to toxic agents,
poisoning (systemic effects of toxic materials)
and other occupational diseases. The Danger
Communication Standard sets out uniform
requirements to ensure that hazards from all
chemicals introduced into, manufactured or used
in the workplace are assessed and that the results
of these assessments are communicated to the
employers and employees concerned. The

potential for stress exists when the environmental
situation is a demand that threatens to exceed a
person's capabilities and resources to achieve it.
Employee stress manifests itself in several ways,
including increased absenteeism, turnover, lower
productivity, and workplace mistakes. Exhaustion
(burnout) occurs when a job is no longer relevant
to a person, it may be the result of stress or various
other work-related or personal factors.

In addition, substance abuse results in reduced
productivity, reduced quality of work, damage to
property and equipment, theft, lower morale,
security breaches, and poor decision making.

Key words: health danger, occupational disease,

communication standards, potential for stress,
substance abuse
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3IPABCTBEHU OITACHOCTMU I1PU PABOTA -
IMPUYUHUUA U ITOCJIEAU LA

AncTpakrt

3ronemMeHaTa CBECT 3a MNPOQPECHOHATHOTO
3a0oiyBame € eleH (akTop TO MpuaoHece 3a
JIOHECYBambe Ha 3aKOHOT 3a 0€30€HOCT U 3/IpaBje
npu pabota. Bo MOMEHTOB ce KOPUCTAT YETHPH
[JIABHM KaTeropuM 3a KIacHuduKaluja Ha
npodecuoHaIHuUTE 3a00ITyBamba: IPOPECHOHATHU
3a00yBarba Ha KOXAaTa WIH HapyllyBama,
peCcUpaToOpHH HapyIIyBamba MOPagd TOKCUYHU
areHcH, Tpyewe (CHCTEMCKHU e(DeKTH Ha TOKCHYHU
Matepujaiv) W JpYyrd  NpoQecHOHATHU
3aboiyBatba. CTaHAapIoT 3a KOMYHHUKAIMja CO
OIACHOCT YTBP/yBa YHU(DHIIUPAHH YCIOBH 3a Jia
Ce OCHUTYpH JIeKa Ce IMPOIIeHYBaaT OMAcHOCTUTE
O]l CUTE XEMHKAIIMK BHECCHU BO, MPOHU3BEICHU
WIM KOPUCTCHW Ha pabOTHOTO MECTO M JieKa
pe3yJTaTUTe Of OBHE MPOICHKH CE MpEHeCcyBaaT
Ha 3acerHaThuTe paboTOAaBaYM U H3JIOKCHUTE
BpabOTEHH.

[ToTennujanor 3a cTpec IMOCTOM  KOra
CHUTyallujaTa co )KUBOTHATa CPEJHHA IPETCTABYBa
nobapyBayka Koja ce 3aKaHyBa J1a TH HaJMUHE

1. Boea - 3apaBjeTo Ha BpaGoTeHHTe

On Heogamua, 6€30e1HOCTa U CIIPEUYBaETO Ha
Hecpeku 10o0Hja MHOTY IIOTOJIEMO 3HAaueme 3a
3apaBjero Ha BpaOoreHute. CTaTUCTUYKHTE
MOJIATOIM TOKAXyBaaT jeka MpodeCHOHATHUTE
3a00JyBamba MOXKE Jla ja YMHAT WHJIYCTpHUjaTa
MCTO TOJIKY WJIH TTOBEKE O] HECpeKH mpu padora.
Jloneka BKyMHUOT Opoj Ha HeaTaIHU HOBPEAH U
OoyiecTH MOBp3aHU cO paboTaTa ce Hamall BO

MOXKHOCTHTE M PECYypCUTe Ha JHIETO 3a Ja Ce
octBapu. Ctpecor ce Manudectupa Kaj
BpaOOTEHHUTE Ha HEKOJIKY HAYMHH, BKIYyUyBajKH
3rOJIEMEHO OTCYCTBO, OOpT Ha paboTa, TIOHUCKA
IPOJIYKTHBHOCT U TPEIIKU Ha pabOTHOTO MECTO.

Hcnprienocta (CoropyBameTo) ce jaByBa Kora
paboTaTa Beke He € 3Ha4yajHa 3a HeKOja JIMIHOCT,
MOXe J1a Oujie pe3ynTaT Ha CTPeC WM Pa3IndHH
JIpyTd TOBp3aHU (akTopu co padoTara HIH
muaau pakropu. [lokpaj Toa, 3moymoTpebara Ha
CyncTaHuuu  (JIGKOBHM,  JpHra,  ajKoXo)
pe3yaTtupa BO  HamajeHa MPOJYKTHBHOCT,
HaMaJieH KBaJHMTET Ha padoTa, OIITETyBame Ha
UMOT MW ompemMa, KpaxOH, IOHH30K Mopad,
HapyllyBama Ha  Oe30egHocTa MW JIOIIO
JIOHECYBAHE OJUTYKH.

Kiayuynu 300poBHM: 37paBCTBEHH OIACHOCTH,
npodecnoHanHo 3aboiyBame, CTaHIapAd 32
KOMYHHKAIIHja, MTOTEHIIHj A 3a CTpec,
3JI0ymoTpedaTa Ha CyIICTaHITHH

MOCJICTHUTE HEKOJIKY T'OJMHU, BKYITHHOT OpOj Ha
3a00yBamba Ce€ 3rojieMH 3a MCTHOT IEPHUOI.
Ilokpaj ToOa, mocrojar MHOry OoNecTH W
po0JIeMHU TIOBP3aHHU CO 3/IPaBjeTo, KOW HE Mopa
na Owjar moBp3aHH co paborata, HO MOXeE Ja
BIMjaaT Bp3 mnepdopmaHcuTe Ha padoTara.
MHory opraHu3zalMM cera He camMo IITO C€
o0uayBaaT Ja TH OTCTpaHAT 37PaBCTBEHHUTE
OTACHOCTH 0J1 pa0OTHOTO MECTO, TYKY HUCTO TaKa
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UMaatr UCTPAKECHU MPOTpaMH 3a Mofo0pyBame Ha
3IIpaBjeTo.

IIpodecnonamno 3abomyBame MOXe nga ce
neduHIpa Kako Koja Orio abHOpMamHa cocTojba
WM HapyllyBame (OCBEH OHAaa IITO € pe3yiITaT Ha
npodecroHaNiHa TOBpeAa) MNpeAU3BHKAaHA OJ
M3JI0’KEHOCT Ha ()aKTOpHW Ha )KMBOTHATA CpelrHA
MoBp3aHu co BpaboryBame. Cropea MpaBHIOTO
3a OSHA on 1980 roaumna, opraHusanuure
Oapaat Mepka 3a 6e30eTHOCT U CBUACHTHPAE Ha
M3II0)KEHOCTa Ha BpabOTeHHWTE HA OJpeneHU
MNOTEHIMjaTHO  WTeTHH  Marepuu.  OBHe
MEIUIIMHCKH T0CHEeja MOpa J1a OMIaT JOCTAITHH 32
BpaboTeHuTe, HUBHUTE Ha3HA4YeHH
npercraBHuI 1 OSHA, Mopa na ce oap:yBaaT
30 roguHu, TypH ¥ aKo paOOTHUKOT ja HAITYIITH
paborara.

CranmapIoT 3a KOMYHHKaIHja CO OIAacHOCT
yIBpAyBa YHH(QHUIMpPAHH YCIOBH 3a Ja ce
OCUT'YpH JIeKa c€ IPOLEHYBaaT OMACHOCTUTE O]
CHTE XEMHKAJIHH BHECEHHU BO, TIPOM3BEICHU WIN
KOPUCTEHH Ha pPabOTHOTO MeCTO M JieKa
pe3yJITaTUTE OJl OBHE NPOLIEHKH CE IPEeHeCcyBaaT
Ha 3acerHaTuTe pabOTOAABIM U U3JI0KEHUTE
BpabOTEeHM.

2. Ctpec Ha paGOTHO MecTO

Crpecot e MeHTalTHa ¥ PU3NUKa COCTOj0a IITO €
pe3ynTaT Ha BOOYEHA 3aKaHa OJ ONACHOCT
(bm3wyKa MM eMOTHBHA) U TIPUTHCOK OJ] HETOBO
oTcTpaHyBame. [loTeHLMjanoT 3a cTpec mocTou
Kora CHTyamgjata cO JKMBOTHAaTa CpeIuHa
mpeTcTaByBa MmobapyBadka Koja ce 3aKaHyBa Jia
'Yl HaIMHHE MOKHOCTHTE U PECYPCUTE Ha JTULETO
3a ga ce octBapu. CTpecoT ce MaHU(eCcTUpa Kaj
BpabOTEeHHUTE HAa HEKOJKY HAYWHH, BKIYUyBajKH
3rOJIEMEHO OTCYCTBO, 00pT Ha paboTa, TIOHUCKA
MPOAYKTUBHOCT M TPEIIKKA Ha pabOTHOTO MECTO.
ITokpaj ToOa, HPEKYMEPHHOT CTpPEC MOXKE Ja
pe3yntupa BO (pU3MYKH M €MOTHBHH IPOOJIEMH.
Hekxon BooOMuaeHM HapymryBama MOBP3aHH CO
CTPECOT BKIy4YyBaaT HANHATOCT WM MHIpPEHa,
KOpOpHapHa cpueBa 0o0lecT, BHCOK KpBEH
OPUTHCOK, 3aTETHATOCT HA MYCKYJIUTE BO
rpajuTe, BpPatoT W JAONHHOT el Ha TrpooT,
TacTpUTHC, Bapeme, YUPEBH, OHjapeja, 3arek,
OpoHXHWjalHa acTMa, PEBMATOWIEH apTPUTHC U
HEKOW MEHCTPYaJTHH U CEKCYalHU AUCHYHKIUH.
[Stephan P. Robbins, 2004]

On TMICHXOJIOIIKA TIeTHa TOYKa,
HEOPraHU3HPAHUOT WM TPOJOIDKEHHOT CTpec
MOJK€ HETaTUBHO Jia BJIMjae Ha JIUYHUTE (PaKTOPH
Kako IITO c€ KOHIEHTpalujaTa, MEMOPHCKHOT
COH, aleTUTOT, MOTUBALMjaTa, PACIIONIOKEHUETO
U CcIocoOHOCTa J00OpO /Ma ce OJHecyBaaT co
apyrute. [ Gustavsen,B., B.Hofmaier, 2006]

Tabena 1. 3aeTHUYKN U3BOPH U MPEIJIOKESHH IPUUKHY 32 CTPECOT MOBP3aH co paboTara

N3eopu

Ipennoxenn npuYMHA

3akana 3a 3ary6a Ha paGoTa

HamanyBame 3apaan pelieCHOHEPCKU NEPHOJT UITH
apyru (akTopu KOM HE ce I0J KOHTpOJNa Ha
BpaboOTeHHTE.

HecornacyBame co padorara

PaGorara Gapa BEIITHHH WX CIIOCOOHOCTH INTO
pabOTHUKOT HEe TH TocenyBa (HECIOCOOHOCT 3a
pabora). PaGorata He My maBa MOXXHOCT Ha
BpaOOTEHHOT 1IEJIOCHO J]a TH UCKOPUCTH BELITUHHUTE
W CTIOCOOHOCTUTE (HETOBOIIHO KOPUCTEHHE ).

Kondaukran
0YeKyBama

Konuentor Ha ¢opmanHa opraHuzanyja 3a
OYEKYBaHOTO OJIHECYBamb€ € BO CIPOTHBHOCT CO
KOHLIEITOT HAa OYEKyBaHOTO OJHECYBame Ha
BpaboTennoT. Konunenror Ha HedopMasHa Tpyna 3a
OYEKYBaHOTO OJIHECYBame € BO CIPOTHBHOCT CO
KOHIIENTOT Ha BpaOOTEHHOT.

HejacHoTuja Bo yiorara

BpaboTeHHOT ¢ HEeM3BECeH WJIM HEjaCeH 3a Toa
Kako Ja ce wu3Bpimu padorata. BpaboTeHHOT ¢
HEjaCeH WM HECUTYPEeH 3a OJHOCOT TMOMery
neppopmaHcuTe Ha paboTatra HM  OYEKYBAHUTE
nocinenuny (Harpaau, Ka3Hu, U JIp.)
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IIpeonToBapyBame Ha yjorara

Bpabotennot e HecriocoOeH 3a paboTa.
On BpaboTeHHOT ce Oapa Jda HAMpaBH MTOBEKE O
TTIO3BOJICHOTO BpeMe (BPEMEHCKH ITPUTHUCOK ).

OarosopHoCT 011 cTpPaB

BpaboTeHnoT ce 1uraniu o1 JI0II0 padoTeHhe UITH
HEyCIIeX.

BpaboTeHnoT dYyBCTBYBa MPHUTHUCOK 3a BUCOKH
JIOCTUTHYBAmba.

BpaboTeHnoT uMa 0ATOBOPHOCT 3a JPYTHTE JIyTe.

PaboTHuU ycioBH

PaGoTHata oxonmwHa € HeMpWjaTHA, HA MPUMED,
ITOCTOU HECOOJIBETHO OCBETIYBaHh-¢ WIIN HETIPABUITHO
perynupamke Ha TeMmIieparypara W OydvaBarta.
bapamara 3a pabota Moke HETIOTPEOHO 11a co3manaaT
npobyieMu co Op3ame, colMjajiHa H30jaluja |
CIIMYHO.

[porenypute 3a QU3ajHUPAKBE U OJPIKYBAhEe Ha
MallIMHATa CO3/1aBaaT MPUTUCOK . PaboTaTa BKITyuyBa
JIOJITO WJIM HETIOCTOCH:E¢ Ha pabOTHO BpeMe.

PaGoTnu ognocu

WunuBunyamauTe BpabOTeHN NMaaT IpoOIEMH BO
BpCKa co 1 / Wi paboTa co MPETHOCTaBEHH, BPCHUIU
u / wnm nonpenenu. BpaboreHure uMaat npobieMu
€O pabOTEHETO BO IPYITH.

OryfyBame

[TocTou orpanuveHa colyjaiHa HHTEPAKITH]ja.
BpaboTenure He y4ecTByBaaT BO JOHECYBAHmETO
OJUTYKH.

Heonamuemnuor u3Bemtaj Ha HarponanHuot
WHCTHUTYT 32 0e30€THOCT U 37paBje MpHu padoTa ru

MCTaKHYyBa CJICAHHUBEC IOJATOLM.

anuHM (aktopu. Toa e:

JIpyTd TOBp3aHU (akTopu co padoTara HIH

v

v

40 po1IeHTH 0] BpaOOTECHHUTE M3jaBUIIE JIeKa
HUBHaTa paboTa e KpajHO CTpecHa

25 NpOLEHTH T'M CMETaaT CBOMTE PabOTHH
MecTa Kako CTpec Opoj €lIeH BO HUBHUTE
KUBOTH

75 nponieHTH 07 BpaOOTEHHUTE MMaaT MOBeKe
cTpec Ha pabOTHOTO MECTO OTKOJKY IpeJ
enna redepanuja [Adapted from Patrick
Reinmoeller and Nicole van Baardwijk,
20005]

3. PadoTHa ncupneHocT

HcrnprieHocTa min pabOTHOTO COTOPYBame ce
jaByBa Kora paboraTa BeKe HE € 3HayajHa 3a
HeKoja JIMYHOCT. McpienHocra (COropyBameTo)
MOJKe J1a Oujie pe3ysITaT Ha CTPEC WU Pa3THYHU

v CoropyBamero € €amMo HOBO OTBOPEH HOHM

LITO UM JiaBa Ha MP3JIMBUTE JIyf'e H3rOBOP Ja
He paborar. HMako wcipryBameTo €
peNaTUBHO HEOoJaMHelIeH TEpMUH,
OJTHECYBamETO Tpae co BekoBH. VcTopujaTta
€ ToJIHA CO TPUMEPH Ha Jyfe, Kako IITO ce
nycaTelid, yMETHHIM W Hay4YHHIM, KOH
MOCTENIEHO WJIM OJAEJHAll IpecTaHaa Ja
MIpOU3BeLyBaar.

Ce nmoxmexa JyfeTo HABUCTUMHA Y>KHUBAaT BO
cBojaTta paboTa, MOXKAT Jia paboTaT OHOJIKY
JIOJNITO KOJIKY IITO CaKaaT ¥ HUKOTAII Jia He
JIo’KuBeaT ucupnyBame. Cekoja pabora mrTo
WHXEPEHTHO BKJIy4YyBa 3HAUMTEIHA H
nocrojana  Qpycrpanuja, KOHGIUKT U
MIPUTHUCOK MOXE J1a JIOBEJIE 10 UCIIPITYyBambE.

[loenuHuuTe 3HaaT Kora ce MCUpIyBaaT H,
Kora Tpeba Oa 3emMaaT OIMOpP 3a HEKOJIKY
JIeHa WM HeJleNy, 32 J1a I0Toa Oujar qoopu
Kako HOBH. 3a >Kaj, IMOBEKETO Jyfe He
cdakaar JeKka HCLPIYBalETO CE jaByBa CE
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JI0JIeKa He TH JOCTUTHE CBOUTE MOIOIIHEKHH
(hazm.

v’ TloequHiu Kou ce (U3HYKH W TICHXHYKH
CHJTHH, BEpOjaTHO HeMa Ja JIOXKUBear
ucupnyBame. Cemak, ©0e3 COOJBETHH
BEIITWHH 32 HamalyBame Ha CTpec,
HECOOJIBETHATa KOJIMYWHA Ha pabora ce

yIITE MOXKE J1a C€ Mpenn3BHKaaT CEpUO3HU
OILUTETYBabA.

v UcnuryBameTo Ha pabOTHOTO MECTO €
cexoraimn MOBP3aHO co paborara.
HcuprieHocra 00MYHO € pe3yiraT Ha
KoMOWHanMja Ha paboTa, CEMEjCTBO,
COIIMjaJTHY U JINIHH (DaKTOPH.

Cauxka 1. I1aToT 10 npodecnoHaIHO cOoropyBame

Boaejkn KoH

PaboTHuM
YC/I0BU EdekTn
MocTojaH
HeucnonHetun
NPUTUCOK
OYeKyBarba
HecurypHoct
Hepoctatok
KoHKypeHuuja Ha Npeau3BuK
TaTKOBCTBO Hepoctatok
Ha 3Ha4Yere

Onepcneunjanus |
aumja Hepoctatok
Ha KOHTpoNa

Crpec
Kyn- KyaMWHMPpajku BO
3amop MUHUPajKK
dpycTpaunja - Ucupne- CoropyBatbe
HOCT (ncpneHocrt)
becnomowH
oct
O6BUHeTOCT

KoHbnukT

OrpaHunyeHa
EKOHOMCKHM

NoABUKHOCT
npobnemm

MNperonema
34paBCTBEHMU

paboTa
npobnemm

Cnabu ognyku

[IpBMOT 4Yekop BO  HAMalyBamkeTO  Ha
UCIPIYBAKETO € Jia ce HICHTU(HUKYBaaT OHHUE
paboTHM MecTa CO HajrojeM TOTeHIHjal 3a
ucupnyBame. OppeneHn pabOTHH MecCTa, Kako
ITO c€ KOHTPOJIOPOT Ha JleTame M OJApeleHH
paboTHM MecTa TIOBpP3aHH CO  KOMIIjyTep,
BEpOjaTHO Ke JOBEAAT JI0 MOr0JIEMO UCLPIYBambe
on apyrute. OTKako ke ce HICHTU(PHUKYBaaT THE
paboTHU MecTa, MOXKHH C€ HEKOJIKY aKTHBHOCTH.
Hexon on MOXHOCTHUTE BKJTydyBaar
penunzajHupame Ha  paboTHHUTE MecTa,
pazjacHyBambe€ Ha O4YeKyBamara, MpPOMEHa Ha
paboTHHOT  pacmopen, TomoOpyBame  Ha
¢u3nukuTe yciuoBW 3a pabota M oO0yka Ha
Bpaborenwu juma. [ Peters Thomas J., 1982]

4. AJIK0X0J1M3aM U 3JI0yNoTpeda Ha APOru

3noynoTrpebata Ha CyICTAaHLUU PE3YIATHPa BO
HaMmaJieHa IIPOJyKTUBHOCT, HaMaJIeH KBAJIUTET Ha
pabora, omTeTyBame Ha HIMOT U OTIpeMa, Kpaxou,
MMOHU30K MOpajl, HapyllyBama Ha 0e30e1HoCcTa U
JIOUIO JIOHECYBamkhe OJUTyKH. AMUHHCTpAIlHjaTa
3a 3JI0ynoTpeda Ha CYICTAaHIMKA U CIY>KOH 3a
MeHTaJgHO 37pasje 3a 2002 roxwHa mpoLeHHa
neka ckopo 19,5 mwmimmonn myre Bo CA[J
KOpHUCTENe HenerajgHa Japora, 54 MWIHNOHU JIyfe
Ouse ankoxonuuapu, a 15,9 MunmoHu Jryre ouie
Temky ankoxonuuapu. Co roauHu, JIyreTo ru
ryieqalie aTKoXoJdUYapuTe KaKo Jiyre KOu Hemalie
CaMOKOHTpOJIa M MopaJl. JleHec aaTKoXoIu3MoT ce
Ipero3HaBa Kako OonecT 0e3 HUTY enHa
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AIKOXOJIM3aM ¥ 3aBHUCHOCT O] Ipora MpoIeHyBa
JeKa eKOHOMCKaTa 3aryba Ha paboTomaBadoT Ha
ankoxonu4ap e 25% ox nmiaatute Ha BpaOOTEHHOT.
Bo cmopen6a co BpaboTeHWTE KOM HE Ce
ANKOXOJIMYApH, ATKOXOJIMYapuTe WMaaT JBOJHO
norojema Op3uHa Ha OTCYCTBO IPEAN3BUKaHA O
OonecT. AJKOXOIUYapUTE UCTO Taka MMaaT /Ba
0 TPY TATH TIOTOJIEMa BEPOjaTHOCT Aa OwmmaT
BKJIyY€HH BO Hecpeka IMoBp3aHa co paborara.
Hekou nyre mponenyBaatr nexa aypu 50% on
cuTe BpaOOTEHH BO MHIYCTPHjaTa C€ BCYIIHOCT
ankoxonmuapu. W mokpaj TpomonuTe 3a
JOKYMEHTHpAaHH  BHJOBH  TOBp3aHH  CO
IKOXOJM3MOT, OpraHU3alMUTe CaMO HeoJaMHa
mpe3eoa MUPOKH HAMOPH 32 HaMalyBamke Ha
IKOXOJIM3MOT Ha BpaboTeHUTE. AHKETara of
1973 romuna o6jaBu aeka camo 400 romemu
aMEpUKAaHCKH KOMIIAHUM WMaaT KaKOB BHJ[ Ha
mporpamMa  JW3ajHUpaHa Ja IIOMOTHE  BO
Ha/IMUHYBambE Ha AIKOXOJIU3MOT Ha
BpaboTeHwuTe. Craan HCTpaxKyBama
MmocleZioBaTeHO o0jaBHja 1eka OpojoT ce
srojeMun Ha Haj 5000 mo 1982 rommna, Haf
9000 no 1987 romuna, nag 10000 mo 1991 roguna
n Hax 20000 mo 1998 rommua. Ymorpebara Ha
JIEKOBHU, OCBEH allKOXOJ, € pEJaTHBHO HOB
(¢enomen. [Ipyrara ynotpeba Ha JCKOBH OOHUYHO
crnara BO €JJHa O/ TPUTE KaTeTOpHH:

v’ 3noynorpeba Ha MapuxyaHa,

v' 3noynorpeba Ha peenTH 1

v’ 3n0ynorpeba Ha nekoBu*

Kako pesynTar Ha 3ronemeHara ymorpeba Ha
JIEKOBH Ha PabOTHOTO MECTO, MHOTY KOMITAaHUH
KOpHCTAaT HEKaKOB BUJI HA TECTHPAE HA JIEKOBH
3a alUIMKaHTH 3a paboTa W 3a IOCTOJHH
BpabOTEHH.

OnmTo, elHAa KPUTHKA HA TPOTrpPaMUTE 3a
TECTHpame Ha JICKOBH € Jieka THE HWMaaT
TeHJeHIMja J1a ce (POKycHpaaT Ha BOHPEIHOTO
oJiHeCyBame. MHOTY BpabOTEeHH o TiiefaaT OBa
KaKo MHBa3Wja Ha MPUBATHOCTA, IITO JOBEJE JI0
poOJIeMH CO MOPAJIOT M OpojHH TyxO0u. 3a aa ce

103 HanuoHaTHHOT COBET 3a AIKOXOIH3aM 1 3aBHCHOCT
oA Jpora TMpoleHyBa JeKa  alKOXOJOT |
3nmoynoTpebara Ha JPOTH ja YHHAT aMEpHKaHCKaTa
eKoHOMHja 276 MuIWjapad aMEpPUKaHCKHU oJIapu
TOJIUIIHO 3a M3ry0eHa MPOTyKTUBHOCT, TPOIIOIH 3a

n30erHaT NOTEHUWjaIHUTE NPOOJIEMH MOBP3aHH
CO TPAJUIMOHAIHOTO TECTHPAmE HA JIEKOBH, CE
mmojaBu HOBa ¢opMa Ha TECTHpame, HapeueHa
nepGopMaHCH MM TECTUPAE HA OIITETYBAIbE.
Hamecto nma Tectmpaar 3a HYCHpPOW3BOIM KOH
MOXAaT WIM HE MOXaT Ja TpeIu3BHKAAT
OILITETYBame, TECTHUPAmHETO Ha MepHopMaHCUTE
rd Mepd (QU3MUKUATE BapHjadiiM, KaKo IITO Ce
KOOpJHMHAIMjaTa ¥ BpPEeMETO Ha OJroBOp Ha
onpeneHy 3anaun. Ha mpumep, TecToT MOKe /1a ce
coctou o riefame CRT ekpaH u MaHUIyIMpame
CO IJOjCTHK WJIK TacTaTypa. PesynratoT Ha mumero
MOXeE Jla Ce CIIOpeId CO CTaHdapl WIH CO
MPeTX0AeH pesyJnTar. TecroBute 3a
KOMepLHjadHu nepopMaHCcH ce peIaTuBHO HOBH
BO TIOBEKETO OOJIACTH BO 3€MjaTa.

5. Ilporpamu 3a moMoml Ha BpadOTeHUTE
(EAP)

MHory roneMu OpTraHW3allid U TOoTrojJeM Opoj
NOMaJIM OpraHu3alii ce OO0WIyBaaT Ja UM
IIOMOTHAT Ha BpaOOTEHUTE CO JMYHU MPOOIIEMHU.
OBme mpoOieMH BKIydyBaaT HE  CaMo
37M0ymnoTpeba Ha amkoxXold M JApora, TYKYy H
Jerpecrja, BO3HEMUPEHOCT, JIOMAIlHA TpayMa,
(hvHAHCHCKY TTPOOJIEMH U APYTH TICUXHU]aTPUCKO
/ memunmHCKH mpoGiiemu. OBaa moMoOII HE €
YHCTO alTPYUCTUYKa, Taa BO rojieMa MepKa ce
3acHOBa Ha 3amTena Ha Tpomonwure. [TomomTa
TeHEepaTHO ce HyAu BO (opMa Ha MpPOrpamH 3a
nomoiir Ha Bpaborenute (EATD).

Otkpueno e neka EAP momaraatr Bo
HAMaJIyBakeTO Ha pabOTHUTE HECPEKH U
morakure.  [Ipemmjata 3a HagoMecT Ha
paboTHUIMTE, NPUAOOMBKUTE Off OOJECTH U
HECpEeKM HCTO Taka HMMaaT TEHJCHIMja Ja Cce
gamaiat co EAIL. Aukerara ox 2003 roanHa oJx
cTpaHa Ha JlpymTBOTO 3a ympaByBame CO
yoBeukn pecypcu (SHRM) mokaxa nexka 67
MPOLIEHTH Off KOMITAHUUTE KOU pearupaat
nonynuie EAP. Bo oBaa aHkera, MOBEKETO
ronemun kommannu (87%) monymamne EAP
OTKOJIKY CpeHuTe KoMIaHuu (67%) wim mannrte
kommanuH (52%).

3paBCTBEHA 3alliTUTA, KPUMHUHAN, HECPEKH CO
MOTOPHHM BO3MJIA U JIPYTH YCIIOBH.

104 Criopet MUHHCTEPCTBOTO 3a 3/IPABCTBO U YOBEUKU
yciryra Ha CAJl, okosty 75 MPOTIEHTH OJT CUTE
KOPMCHMIIM Ha JIPOra BO MOMEHTOB ce BpabOTEHH.
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OpraHuzanunre MOXKaT Ja TIOHYAAT MOMOII Ha
BpaboTeHHuTe 1O pasnudeH crerneH. Ha npumep,
HEKOM OpraHu3allMd MOXaT Ja IOHyAaT CaMo
mporpaMa 3a eaykanuja, 1oJeKa Apyrd Moxe Ja
obe3bemat IIeJI0CHA mporpama 3a
IIMjarHOCTULINPAbE U JIeKyBame. HajuecTnoT Bug
Ha EAII BpaboTyBa KOOpAHHATOP KOj TO OLICHYBa
npo0JIeMOT Ha BpabOTEHUTE caMO JOBOJHO 3a Aa
YIaTH 10 COOJBETHATA areHIMja WK KIMHUKA 32
IjarHocTuiMpame. Hekoram koopauHAaTOpOT
CITy>KH CaMO KaKo KOHCYJITAHT Ha OpraHu3alyjaTa
1 He € penoBeH pabotauk. OBOj BU Ha ITporpama
e o0cobeHo TmTomynmapeH Kaj  I[OMalluTe

paboTomaBiu W (uiaujaTuTe HA TOJICMHTE
paboronaBi. Bo BTOpHOT BUA Ha mporpama,
OpraHM3aIfjaTa aHTAKUpa KBATH(PHUKYBaHO JTUIIE
32 Ja TO JMjarHOCTUIHMpa MpoOJIeMOT Ha
BpabOTEHHOT, a MOTOa BPabOTEHHOT C€ yIaTyBa
HAa COOJ[BETHA arcHIWja WIM KIHHUKA 3a
nexkyBame. Cropea TpeTHOT BUJ Ha Iporpama,
JMjarHo3aTa v TPEeTMaHOT ce AaJJeHH JUPEKTHO O
opranuzanujata. I[lopamu  clIOKEHOCTa  Ha
ONIP)KYBameTO  Ha  IEIOCEH  CEepBUC |
BpaOOTyBame COOJABETEH CTPYyYeH IepcoHal,
IMOBEKETO KOMITAHWW HE CMeTaaT JeKa OBOj
TIPUCTAN € pEHTAOMIICH.

Tabena 2. ecer kputnunu enemenTy Ha EAP

Enemenr

3Haueme

Hoaapuika 3a ynpaByBame

be3 oBa Ha HajBHCOKO HHBO, KIyYHHTE
COCTOjKH U IICNIOKYITHHOT e()EeKT ce CEepHO3HO
OIpaHUYEHU.

PaGoTHa nogapmka

EAII ne moxe ga MMa 3HA4YeHE aKoO HE €
MOAAPXKAHO ON paboTHaTa eOWHHWIA Ha
BpaOOTEHHTE.

JdosepauBocT

AHOHMMHOCTa ¥ JoBepOara ce KIy4HH
TIOKOJIKY BpaboTteHute kopuctat EAIL

Jlecen mpucran

3a MakcuMaHa ynorpeda u KOPHCT.

O0yka 3a cynepBu3op

IIpecynno 3a BpaOOTEHHWTE KOM HMMAaat
notpeba ox pa3Oupame U HMOIJPIIKA 32 BpeMe
Ha MPUEMOT Ha ITOMOIII.

Oo0yka 3a
KOMIIAHMjaTa

yInpaBUTeJIH Ha

Knyuna Bapujabia € KOHTaKkT Ha BpaOOTCHUTE
CO IUPEKTOPOT

BriyuyBame BO OCUTypyBam-€

[loBpemeHo, anTepHAaTHBHUTE 3a IOMOII Ce
CKamy, a IOAApLIKaTa 3a OCUTYpYBame €
3aJJ0JDKUTEIHA.

IIIupuHa HA KOMIIOHEHTATA HA YCJIYI'H

JlocTamHocT Ha TTOMOIII 3a IIAPOK CIIEKTap Ha
npoOsieMu  (aJKOXOJ, CEMEjCTBO, JIMYHH,
(hMHAHCHCKH, Tara, MeIUITNHCKH )

Ipodecnonanno auaepcreo

Bemr mnpodecnonanenr co excmeprusza 3a
roMarame, KOoj Mopa Jia UMa KpeIuOMIIUTET
IIpesl OYuTe Ha PaOOTHUKOT.

Cieneme u eBajryanuja

Jla ce usmepu epuKacHOCTa Ha Mporpamara u
LIEJIOKYITHOTO MOI00pYyBamke.

3a ma ycmee EAII, Ttoa mpBOo Mopa ma Oume
npudareHo oJ1 BpaboTeHHUTE, THE HE CMearT Jia ce
Iiamar aa ro KopucraT. MCKycTBOTO mOKaxa

105 Crypujara 3a Tpyn na CAJl oTKpHIIa ieka 3a CeKoj
Jnonap koj pabortomaBadoT To uHBecTHpa Bo EAII,
3amteayBa 14 gomapwu.

JIeKa OJPEIICHH SIEMEHTH Ce KIIyYHH 32 YCIEeXOT
na EAIL'® Bunejku ako mocrojar o4urienHu
npuaoOMBKM M 3a  BpaOoTeHHUTE H 34
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paboronaBaunte, EAII ce ouekyBa 1a mpoaoKu
Jla pacTe BO MOILYJIapHOCT.

[Iporpama 3a pabora / XHBOT € Koja OMIIO
KOPHCT WK pabOTHA cOCTOj0a CIIOH30pHpaHa Of
paboToIaBavuOT KOja UM IOMara Ha BpaOOTCHHUTE
na Oanancupaar pabota u Oapama 3a pabora.
OnmTo, OBHE TMpOrpaMy BKIy4yBaaT TaKBH
paboTH Kako ImTo ce (IIEKCHOUTHN PACTIOPEaH 3a
pabota, choojenyBamke ~ pabOTHH  MecCTa,
TEJIEeKOMYHHUKAINH, (IEKCHOWITHN TPUIO0OUBKH,
BEJIHEC MPOTpaMH, MOMOII 32 TPUXKa 3a Jena u
CTapH JIMIIA ¥ MOJUTHKH 3a O0JIeIyBarbe.

Enno HeomamHENTHO UCTpaxkyBame 00jaBU
neka ckopo 50% o1 KOMITaHUMTE KOM pearupaaT
MPOTUB OBHE TPOTpaMH 3a paboTa/ KHUBOT Ce
3roJICMCHH, BO TCKOT HA UBMHUHATUTEC IBC I'OJAWUHH.
Hcro Taka, mocrojaT qoKa3M JeKa MorojieM Opoj
paboToIaBI HHTETPUpAAT IMporpaMu 3a pabora /
KMUBOT W TNOMOmI  Ha  BpaboTeHHTE.
PaboronaBuuTe, KOHCYJITAHTUTE U IABATSIIUTE HA
YCIYTH BeNaT Jieka CO KOMOWHHpame Ha OBHUE
MporpaMy, KOMIAHUUTE MOXAT Ja TOHyJaT
oliyja ,,eAHOIIAITePCKa ycayra® koja e(huKacHO
UM ToMara Ha BpaOOTEHUTE 3a HamalyBame Ha
TPOIIOIUTE u CITUMUHUPAHE Ha
aJIMUHUCTPAaTUBHHTE Y/IBOjyBamba.

5. HacujictBo Ha pabOTHOTO MeCTO

HeonamHemHaTa cTaTuCTHKa TOKaXyBa JieKa
HAcHWJICTBOTO coumHyBa 11% on cute (dartamHu
MOBpeIn Ha pabOTHOTO MECTO U € BTOpa BOJICUKa
MPUYMHA 33 CMPTHOCT Ha pabOTHOTO MECTO Kaj
xenu. [lokpaj Toa, Bo 18% oa cuTe HACHIHU
37I0CTOpCTBa ce Ha pabora. Bo MoMeHTOB, okoiry
2 MWJIMOHHM aKTH C€ BpIIAT TOJUIIHO NPOTHB
HacWiCTBO Ha pabotHoto Mecto Bo CAJ.
[IponieHeTHOT TPOWIOK 332 KOMIAHHUUTE W
3aeHUINTE € TIOBeke o 36 MuIujapau
aMEpHUKaHCKH JI0JIApH BO MU3TYOCHU COBETOJIAaBHH
YCIYTH 3a NMPaBHU TaKCH W CYJCKH Harpag -
MOKpaj MOBpear 3ary0M Ha XHBOT M 3aryda Ha
MeHalepy, BpeMe MOMUHATO BO CIIPaBYyBamE CO
KpH3ara.

BaxxHO € KOMIIaHUWTE Jla C€ KOHIICHTpUpaaT
Ha K30ErHyBame WIHM CIIPEYyBame HACHIICTBO,
HaMecTO €IHOCTaBHO Ja Ce CIpaBaT CcoO Toa
OTKako ke ce ciryun. [loBekeTo KoMITaHUH MOXKAT
Jla HaIpaBaT HEeKOJIKy pa0doTH 3a Ja u30erHaT jaa
OuIaT )KPTBY HA HACHIIHHU HHITUICHTH:

e Jla ce oTKpHjaT NOTEHUHjAIHUTE BpaOOTEHH
YU HCTOPUM TIOKQKYBaaT CKIOHOCT KOH
HACHJICTBO.

e Jla ce wm3roTBM IUIaH BO KOj ke Owmmar
BKIy4eHH W BpaboTeHHWTe, IUIaH 32
CTpeuyBame HACHIICTBO M CHPABYBambe CO
HEero JOKONKy ce cimyud. bapamara 3a
M3BECTYBabE 32 HACHIICTBO U 3a 3aKaHH O]
HACHJICTBO Tpeba Ja OMaaT cocTaBeH Jel Ha
wiaHoT. [Inanot Tpeba na 6ume Bo popma Ha
y4ecTBO Ha BpabOTEHHUTE.

e Kako zmen oz miaHoT, Ja ce JOHEeCe MOJIMTHKA
3a ,HYJITa ToNepaHImja. Hynra
TojlepaHIMja HE  Mopa Ja  3HA4u
paspenryBame, TyKy 3HauH JIeKa CTOPHTEIIOT
Ha HACWICTBOTO K€ C€ COOYH CO HEKAaKBU
nocienui. Kora ce Oapa mgucnuruinga,
Hej3MHaTa 11e1 Tpeba 1a Ouzie 1a moydyBa, a
HE J1a Ka3HH.

e HexkosKy 4acoBU CO ICUXOJIOI WM IIPABEH
npod)eCHOHANCI] MOXE Ja ja CMHUpar
3acTpalryBaykata cHTyanuja. MoxeOu e
HEOIMXOJIHO Jla ce aHrakmpa Oe30egHOCcCHA
(hmpma Bo HEKOH CITydawu.

Jloneka cute ropeHaBecHH MEpKH Tpeda Ja
ITIOMOTHAT Ha KOMITaHHUjaTa J1a n30erHe HaCUICTBO
Ha pabOTHOTO MECTO, HajaoOpaTa 3aIlITUTa MOXKE
Jla JISKH BO Pa3BOj Ha KOPIOpAaTHBHA KYJTYypa.
HacuictBoTo € MHOT'Y ITOMaJIKy BEPOjaTHO Jia ce
CIydd BO OKOJMHA KajJe BpabDOTCHUTE cCe
‘-IYBCTB}/BaaT IOCHETU " BepyBaaT JEeKa C¢€
OJIHECYBAJIE CO TIOYMT.

3akayqox

Jlo HeolaMHa, OpraHH3aLMUTe ce obuoa aa
'l U30€rHaT NPOOJIEMHTE CO BpaDOTEHNUTE KO HE
ce moBp3aHu co paborara. Mako ce cBecHH 3a
[IOCTOEHETO Ha OBHE MPOOJIEMH, TOBEKETO
MEHallepH He BepyBaa Jieka Tpeba J1a ce Memraar
BO JIMYHUOT >KMBOT Ha Bpaborenute. Bo
MHUHATOTO, OPraHW3allMUTe UMaa TEHAEHIHja Ja
ce ocrnobojar oJ1 MpodJIeMaTHYHNUTE BpabOTEHU.
Bo nmocnenHuBe ronuHy, cenak, pa3sMHUCIyBambaTa
3a TPOLIOUWTE, CUHAWKATHTE W BIAIUHOTO
3aKOHOJIaBCTBO TO CMEHH]ja OBOj IPHCTAIL.

[pudareno rneaummre cera € neKa JTHYHHTE
npobiemMu Ha BpabOTEHWTE C€ TPUBATHU CE
JoJieKa HEe 3alo4HaT Ja BJIMjaaT Bp3 HHUBHATA
pabora. Ako Toa ce ciayud, JMYHUTE IpoOIEeMHU
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CTaHyBaaT 3arpMXKCHOCT 3a OpraHM3alldjaTa.
[MpuMapHUOT pe3ynTarT Ha JUYHHUTE MPOOIIEMU
KOM ce JIOHeCyBaaT Ha pabOTHOTO MECTO ce
MOBP3aHM CO HamaJieHaTa MPOJyKTHBHOCT.
OTcycTBOTO W 3aTEMHETOCTa, UCTO TaKa, MMaat
TEHIICHIIMja Ja Ce 3rojeMyBaar. 3TOJIEMEHHUTE
TPOLIOIIM 32 MPOTPaMUTE 3a OCUTYpPYBambe,
BKJIy4yBajku TW u OcHeduiuu ox OojecT u
HECpeKH, ce JUPEKTeH pe3yiraT Ha JHYeH
mpo0jeM ITO ce HOCH Ha pabOTHOTO MECTO.
Temko e na ce u3Mepar, HO PEaTHHOT TPOIIOK
TOBpP3aH CO MPOOJIEMATHIHUTE BpaOOTCHH ¢©
3ary0ara Ha JIeJIOBHA aKTHBHOCT W OINTETEHHOT
HUMHUII BO jaBHOCTA.

Muory KOMIIAaHMM 3alo4yHaa Mporpamu
JIU3ajHUPAHU 3a Ja cipedar 0oJiecTH W Jia To
3ajakHaT 3ApaBjeTo Ha BpaboreHuTe. OBHE
MPOrpaMu Ce MO3HATH KaKO BEJHEC MPOrpaMu U
BKJIy4yBaaT paOOTH Kako IITO C€ MEPHOAMYHU
MEIUIIMHCKHA TIPETJIe N, MPEeKUH Ha MyIIeHe,
MoOOpEHN AWETATHA TPAKTUKH, OTKPHBAKHE U
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3HAYEIE HA MAPKETHUHI IIVIAHOT
3A YCIIEIIHO JEJIOBHO PABOTEIHE

Ancrpakr

Bo T1pymor ce aHamu3upa 3HAUEHETO U
HaMEHaTa Ha MapKeTHUHT IUIAHOT, Kako KIIydyHa
aJaTka BO paMKHTE Ha CTpaTellKkara JIejOBHA
aKTUBHOCT - MAapKeTHHI IUIaHUpame. [Ipexy
npoydyBame Ha OpojHa JuTepaTypa, TH
o0jacHyBaMe pa3JIMYHHUTE pa3MHUCIyBamkba Ha
TeMaTa, TW NpPUKaKyBamMe HPUIOOMBKHUTE Of
MapKeTHHI IUIaHOT, CO e Ja Cce IOKaxe
HEeroBaTa KOPHUCHOCT M HOTpe0aTra O HErosa
ymorpeba BO paMKH Ha pabOTeHETO Ha
JenoBHUTE  cyOjektH. Booueno e  gexa
Pa3MUCITyBambETO 32 YUSKOPUTE Npe]] THE Ja OujaT
HalpaBeHH, JaBambeTO Ha (POKyC Ha MeHayepuTe
Y UICHTUPUKYBakhE Ha 00JIaCTH 32 TOJJO0pYBamke
ce HEKOM OJ KIy4yHHTE TPEAHOCTH Ha
anupamero. Ce mocodysa Jieka BO Ciry4aj Kora
KOMITaHHjaTa € BUCOKO I1a3apHO OPUEHTHpaHA U
BO LEJIOCT T0 MMa mpudareHo u padboTtu Bp3
ocHOBa Ha ¢uuo3odujata Ha MAPKETHHT
KOHIIETITOT, KOPIOPAaTUBHUOT IUIaH OM Tpedano
na Ouzje MHOTY OJIM30K, aKO HE M WAEHTHUYEH CO
MapKeTUHT TUIAHOT. MapKeTHHT IJIAaHUPAKETO €
HCTO TaKa MHOTY BaKHO 3a OH-JIajH CTpaTerujara
u e-Om3HKcoT. [InaHoT 3a e-Ou3HUC MOXe na ce
Kpenpa Kako oce0eH JOKyMEHT MM KaKoO A€ O
KOPIIOPaTUBHUOT MAapKEeTUHT Iu1aH. Bo Tpynor ce
o0jacHyBa JeKa MAapKETHUHT IUJIAHUPAKETO IO
3eMa MPeIBUJ BKYIHHOT MOTEHIMjal Ha
OM3HUCOT U JIUPEKTHO TH TIOBP3yBa MIOCTABEHUTE
LeJIN CO TOTPeOHUTE PEeCypcr U aKTUBHOCTH 32

HUBHO OCTBapyBame. AHallu3aTa MOKaXyBa JeKa
HAjTOJIEMUOT AeN oa kKommnanuute (okoiy 80%)
KOM TO TUIAHUPAAT CBOETO pabOTeHhe MOKaKyBaaT
BHUCOKO 3aJI0OBOJICTBO OJf pe3yJTaTHTe Ha
Heropata npuMeHa. [IpukakaHu ce TpuTe
OCHOBHM TMpPUCTANU BO IUIaHUpameTo. Kako
KIydHH eQeKTH OJi HeroBaTa MpUMEHa ce
W3/[BOjyBaaT: CUCTEMATCKa HICHTH(HUKAIMja Ha
MOXXHOCTHTE M 3aKaHWTE, IIOATOTBEHOCT 3a
MpeCpPeTHYBake Ha MPOMEHUTE; CrieluduKaiuja
HA  OJPXKJIMBA KOHKYPEHTCKAa  IPEIHOCT;
nojj00peHa KOMYHHKaIIHja Mery
MeHalIepUTe/BpaOOTCHUTE,  HAMajlyBambe  Ha
KOH(JIMKTUTE TIOMEry UHITUBHIYUTE U OJIJICITUTE;
BKJIyUEHOCT Ha CHTE€ HHMBOAa HAa MEHUMEHT BO
MpOIECOT  HAa  IUIAHUPAke,  MOCOOABETHA
ayoKaruja Ha OTpaHUYCHU pecypcu;
KOH3UCTEHTHOCT Ha MPUOJOT KOH padoTaTa HH3
1ejara oOpraHu3aija, IOBHCOK CTCICH Ha
razapHa OPHEHTUPAHOCT Ha OpraHu3aIujara.
3HaueHETO HAa OBOj TPYH MPOM3IIEryBa O
JICTAJIHOTO Ppa3paboTyBame Ha CTUTE ACHEKTH Ha
MapKeTHUHI IUIAHOT, CO INTO C€ OBO3MOXYBa
o0Opa3oBHaTa U OM3HUC 3ae/IHUIIATA JIa UMa jaceH
YBHJ BO TeopHjaTa W IMpUMEHATa Ha OBOj
CTapTEIIKK  JIOKyMEHT, CO MOXHOCT 3a
HaTaMOITHA Hay4YHa pa3pa0OTKa Ha Temara WU
Mak, NpUMEHa Ha pe3yJTaTHTe OJ TPYAOT BO
paboTemeTo Ha ICTTOBHATE CYy0jeKTH.

Kayynn 300poBH: MapKeTUHI, MapKETHHI
IJ1aH, HAMeHa, TPUI00UBKH
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1. BoBex

W3BpmyBameTo Ha OWIO KOja MAapKETHHT
aKTUBHOCT HE € BO3MOXKHO 0€3 MpolecoT Ha
MapKeTUHT IUIaHUpame. Pa3MuciyBameTo 3a
YeKopHTe Ipe] The Ja OujgaTr HamnpaBeHH,
JaBakeTo Ha (QOKyc Ha MCHAllepuTe H
nneHTu(prKyBame Ha 00JMacTu 3a moao0pyBame
ce HEKOM O] KIyYHHTE TIPSJTHOCTH Ha
mianupamero. [loBp3aHocta Ha MapKETHHT
IJIAHOT CO OM3HUC IETUTE Ha €THO MPETIIPHjaTHe
BO HajTOJIEM JIEN 3aBUCH O]l OJJHOCOT Ha CaAMOTO
mpeTnpujaTueé KOH  MAapKeTHHTOT, OIHOCHO
CTaTyCOT Ha MapKETHUHIOT BO MPETIPHjaTHETO.

Bo nuteparypata m Bo mpakcara, c¢€ ymte M
Haj9eCcTO MapKETHHTOT ce 00jacHyBa Kako OU3HUC
(hyHKIIMja, TOpaIy IITO MAPKETHHT TIAHUPAHETO
ce HaOJpydyBa Kako JeNl OJl CTPaTeTHCKOTO
KOPIOPAaTHBHO IUIAaHUpame, a IpeTcTaByBa
npouec Ha TpaHchopMmMHpame Ha MapKETHHT
cTparervjara (reHEpaJIHUTEe HACOKH U IIETH) BO
KOHKpPETeH ceT Ha akTuBHOCTH. YecTo ce
CIydyBa, MapKETHHT IUIAHUPAmETO Ja ce
MOMECTYBa TI0 CTPATETHCKOTO TUIaHUpame, HO BO
MHOTY CIIy4al CTPaTerHCKOTO IUIaHUpame CO
UICHTU(PHUKYBA CO CTPATETHCKOTO MapKETHHT
IUIaHUpamke (IUIaH KOj TIOKpUBAa MEPHOI IO
cieaHaTa GpUcKaiHa roJJiHa, BOOOHMYaeHO IToMery
3-5 roxn.). Ox BakBHWOT TUTaH ce Oapa ma Oupe
MIOCTaBEH KaKo OCHOBA Ha pabOTEmETO, 32 T0Toa
OJl HETO Ja TMPOW3Jie3e TAKTUYKHOT MApPKETHHT
mwian (IaH  Koj  BKIy4YyBa JeTand  3a
aKTHBHOCTHUTE KOW Tpeba Ta OMmaTr mpe3eMaHH,
0]l KOTO ke OUaT CrIpoBe/IcHH, BO KOj BPEMEHCKH
nepuoJi, BOoOW4YaeHo 3a 1 Troj. WU MOMAJKY)
(McDonald u Wilson, 2011).

Bo ciryuaj kora koMnaHujara € BUCOKO Ma3apHO
OpHEHTHpAHa M BO IIEJOCT 0 MMa NMpudareHo u
pabotu Bp3 ocHOBa Ha Quiuo3odpujata Ha
MapKETHHI KOHIIENTOT, KOPIIOPATUBHUOT IUIAH
O0u Tpebano na Oupe MHOTY ONU30K, akO HE H
WJICHTUYEH CO MapKeTHHI IUIaHOT. Bo TpynoT,
MapKETHHI IUIaHOT ce HaOJbyIyBa M 00jacHyBa
TOKMY BO OBOj KOHTEKCT, U3/IMTHAT Ha HUBO Ha
JeTOBHUOT TUIaH Ha eJI0TO
npernpujatue,0uIejku BO HEroBaTa OCHOBA €
UICHTU(HUKYBabE ¥ KpEeHpamke Ha KOHKYPEHTCKA
NPEJHOCT, @ € HEJBOCMHCICHO MOBP3aH M TH
BKJIydyBa U aKTUBHOCTHUTE KOM My c€
OpEeNuIlyBaaT Ha  KOPIOPATUBHHOT  IUIAH
(zuctpubyuuja, mpolec Ha onepanuy, GUHAHCHH,

ayre) (McDonald u Wilson, 2011). Ilpuroa, ce
aHAIM3Mpa HEroBaTa HaMEHa, BOOUYBambe Ha
OPETHOCTUTE M HEAOCTATOLMTE,  HOpaIu
norpebara 0] M3BEAyBame HAa COOABETHH
MperopaKy.

2. lepuHnpame HA MAPKETHHT IJIAHOT

bpojuara Teopuja M mpakcaTa Ha MapKETHHT
IDIAHUPAK-ETO MMOKAXKyBa JIeKa TpeTIpHjaTHjara,
BKITYYHTEITHO U MAJIUTE U CPEIHUTE, CO HEroBa
ynotpeba MOXKaT Jia pemar MHOTY HpoOjaeMH U
OapuepH KOU ce jaByBaaT BO PabOTEHETO, KaKo U
Ja Ouje OCHOBAa 3a WHOBAIIMM HA Ta3aporT.
Hajronemuot aen on kommnanuute (okoiny 80%)
KOH TO TUIAHUPAAT CBOETO PAbOTEHE MOKaKyBaaT
BHCOKO  3aJIOBOJICTBO OJ DE3YNTaTHTE Ha
HeroBara mpuMeHa (Bain & Company, 2010).
Moxe na ce Kake JeKa HE TIOCTOM €JHa
yHUBep3amHO mpudareHa aeduHUIMja  3a
IUTAHUPAKETO W TOa Moapa3dupa pasIudHU
paboTH 3a pa3aIUYHU KOMAIHUH.

CTpaTeruckoTo IJIaHUpamke, a BOCAHO W
MapKeTHHI  [UIAHUPAKBETO €  BCYIIHOCT
MEHA[IEPCKH MTPOIIEC Ha Pa3BUBALE M OJPIKYBAHE
Ha CTpaTerucka BpCKa MOMeEry KOMITaHHWjaTa |
POMEHJIMBUTE MOXHOCTH Ha maszapot (Paley,
2007). V3aurHato Ha HHUBO Ha KOPIOPATHBHO
IUTAHUPAbE, MAPKETHHT IUIAHUPAETO MOXKE Ja
ce aeduHUpa Kako ,nporec Ha (GopMmynupame
JOJITOPOYHH TJIAHOBH 32 e(DEKTHBHO YIIPaByBabE
CO MOXHOCTHTE W OIpaHMYyBamara Ha
OKpY)KYBameTO, BO CBETJINHATA Ha MPEAHOCTUTE
¥ cimaboctute Ha jenoBHUOT notdart™ (Kuratko u
Hodgetts, 2001, p.468).

[Iputoa, cnopex Blythe n Megicks (2010), Bo
OJTHOC HA IUIAHUPAETO MOXAaT Jla ce cielar H
MIPUMEHAT TPU OCHOBHH MIPUCTAITH:

1. IInanupamwe o000320pa-nadony (BPBHUOT
MEHAIIMEHT T' IOCTaBYBa IEJIUTE U TIOBEKETO O
IJTAHOBUTE 32 CPEHOTO HUBO HAa MEHAIIEPH, IIITO
pe3yntupa co Op3u OUIYyKH W IIJIAaHOBU, HO CO
MOTEIIKO MpH(akame U pa3oUpame Ha 3a]aunTe
0]l OCTaHATHTE BPabOTEHN);
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2. Ianuparwe 00o30ona-Hazope (pa3indHUTE
JerapTMaHu KperpaaT CBOW IUIAHOBH KOH Ce
MOJIHECYBaaT 3a o0J00pyBame TIpel BPBHHOT
MEHalIMeHT, IITO BO CJIy4aj Ha TMa3apHo
OpHEHTapaHO NpeTIpHujaTue 3HA4YM JBIDKCH-E Ha
KOMITaHHjaTa criopet rmotpeduTe Ha
MOTPOLIYBaYUTE, HO TPU OTCYCTBO Ha BHCOK
CTEeTIeH Ha MMa3pHa OpUEHTAINja MOXKE Ja 3HAUU U
pa3Boj Ha cTparermja MpeKy KOHCONHIaIfja Ha
TaKTHKH BO 9Hj (POKYC HE € TOTPOITYBaYOT);

3. ITnanupare co npuod: nennm — HAIOMY,
IUTAHOBH —Harope (BPBHHOT MEHIIMEHT TIH
OJlpe/lyBa U IMOCTaBYyBa IIENUTE, a JICIapTMaHUTE
M pa3BUBAT IUIAHOBUTE, IITO OBO3MOXKYBa
OJIIEIINTE za TTAHUPaaT criopen
PACHOJIOXKIIMBUTE PECYPCH, HO  MAapKETHUHT
AKTUBHOCTUTE ke OMAaT OorpaHNYEHU HAa HUBO HA
OJIIeNI, CO IITO ke Tpeba Jia comanar IiaH Koj Ke
M IPeCcpeTHE KOPIIOPATUBHUTE ICTH KOW MOYKAT
Jla ce pasuIyBaatr co MapKETHHT EITUTe).

I[Ipy w300op Ha HEKOj O] TMpPHOAWTE Ha
IUIAaHUpamke, Tpeba aa ce WMa BO IPEABUJ
CTENIEHOT Ha IO3HABake HAa MEHAIMEHTOT Ha
¢dakTopuTe Ha BIMjaHHE, M[OTPeOUTE Ha
MOTPOIITyBaYUTe W CIIOCOOHOCTa 3a Pa3BOj Ha
IUIaH KOj JEMOHCTpHpA Ma3apHa OPUEHTHPAHOCT
Ha MPETIPUjaTHETO.

3. 3Hauem-€¢ 1 HAMEHA Ha MAapKETHHI IJIAHOT

BooOuvaeHo, mpermnpujatdjata HM3BeAyBaaT
HEKaKOB THN Ha TUIaHHpame. BeymHocT mocton
eKCTEH3MBHA JIMTEpaTypa 3a MOBP3aHOCTa Ha
MEHAIIMEHTOT, OKPY>KYBale€TO W MAapKETHHT
IUTAHUPAKETO HA €JHA CTpaHa, U MapKETHHT
IUIAHUPAKETO W KOHKYPEHTHOCTAa M OHM3HHC
neppopMaHcUTe Ha Jpyra crTpaHa. Ilpwutoa,
nepdopMaHCcUTE MOXKAT J]a OUJAT MEPEHU TIPEKy
pasnu4HU BapHjaliid, HO HAjYECTO CEe M3Pa3eHU
NpeKy maszapeH yaed (AoMalmleH M CTPaHCKH
mazapu) W mpoduTabMIIHOCTa, KaKo INTO €
mpukaxkano kaj Buckley et al (1988). Bumo
YIBPIEHO JEKa YCIEXOT Ha CTPaTerucKOTO

IJIaHUpamkEC TCHEpAIHO 3aBHCHU o1
PacCIioJIOKEHUETO, CITIPEMHOCTA U crocoOHOCTa Ha
BPBHUOT MeHaLIMCHT/COHCTBeHI/IKOT 3a

KOHLIETITyaJIN3Upakbe Ha CTPATerhjaTa U HOCCHE
Ha coonBetHu crpartemku ozanykd (Naidish,
1988).

[TonaTaMy, e Ol aBTOPHUTE Cyrepupaar jeka
BepojaTHOCTA 3a ymoTpeda Ha IUTaHWUPAkE Ce
3rojieMyBa €O TOJeMHUHaTa Ha QupMmara Hu
TypOYJICHTHOCTa Ha OW3HUC OKPYKYBamHETO
(Lindsay u Rue, 1980, nutupano Bo Falshaw,
Glaister u Tatoglu, 2006), a wucrto Taka
KOMIUICKCHHUTE TMPOU3BOICTBEHH, (PUHAHCUCKH U
MapKETHHT TIPOIIECH ja 3rojieMyBaar morpedara
3a ianupame (Armstrong, 1982).

Kaj Hekom mpernpujaTHja TUIAHUPAKETO €
cBeZieHO Ha OyIeT 3a mpojax0a, a Koj IPYTH MmaKk
CHUCTEMOT Ha IUIAHHpame € IOKOMIUIEKCEH
(Hulbert, Brandt u Richers, 1980), kaj manute
KOMITAaHWH MapKETHHT IUIAHUPAIETO Ce CpeKaBa
BO popMa Ha HehopMaTHO MITaHUpaALE (OATYKUTE
ce HOcaT Bp3 OCHOBa Ha MHTYHIIMja © MHHATOTO
HWCKYCTBO Ha KOMIIaHWjaTa/MEHAIEPOT) WU
OMXEjBUOPUCTUYKO ILIaHHpame (OMIYKUTE Ce
HOCaT BP3 OCHOBA Ha JIMYHOCTA, NO3HABambaTa M
HACKYCTBOTO Ha  COIICTBEHHKOT/MEHAUEPOT),
JI0/IeKa BO IIOTOJIEMHTE KOMAaHUH TOj IPOIEC €
cucTeMaTu3upaH U uma ¢opma Ha (GopManHO
IUTAaHUpamke (OJUTYKHTE Ce HOCaT BP3 OCHOBA Ha
aHAIIM3H, pasBoj Ha CTpareruja u
I/IMHJ'ICMGHTaHI/Ija Ha MAapKETHUHI' aKTUBHOCTH, CO
¢uHaneH ayTnyT — MNUIIAH MapKeTUHT IUIaH)

(McDonald, 1992).

BeymHocT, roneMuHara Ha mpeTipyjaTajata €
€JIEMEHT KOj HajMHOTY IIPUJOHECYBa 3a BUJOT Ha
MapKETHHT IUIaHUpamke KOj Ke Cce KOPUCTH H
HajuecTo Kpewpa Hoaendu Mery aBTOPHUTE KOH
MUILyBaaT 3a OBaa Npo0JieMaTrKa Ha €JHa CTpaHa
u OM3HMC 3aeJlHMIATa Ha Jpyra crpaHa. Bo
KOHTEKCT Ha MAJIMOT OU3HHC, CE MOKAKAIO JeKa
KapaKTEPUCTUKUTE Ha MEHALIEPOT/CONCTBEHUKOT
uMaaT ToJIeMO BiHMjaHHe Ha (hOopMaIU3UPAHOCTA
Ha MapKeTHHT IUTAHUPAmhETO W WHOBAIMHUTE HA
npousBogute (Olson u Bokor, 1995, mutupano Bo
von Gelderen, Frese u Thurik, 2000). I'enepaitto,
MEHAIIEpOT/COTICTBEHUKOT HE BepyBa JieKa
(OpMaTHOTO CTPATETUCKO IUIAHUPAalkE Ke My
kopuctu Ha 6usHucot (Orpen, 1944; Mc Cartan-
Quinn u David Carson, 2003). Hcrto Taxa,
pa3MYHUTE THUIOBH/GOPMH HA  MapPKETHUHT
I1aHupame (HeopMaiHo, ONXejBUOPUCTHYKO H
(dhopmainHo) ce ucnutyBanu Bo pamkute Ha MCII,
IpH [ITO € TIPOHAjJCHO JeKa: ynorpebara Ha
MapKETUHT IUIAHUPAmhETO € MHOTY OrpaHuYeHa
(70% on mpermpujaTHjTa HE CIPOBEAyBaat
MapkeTHHT ianupame) (Farhangmehr, 2004); ox
Jpyra CTpaHa, MHOTY € TIOTEeIIKO MEHalIepUTe Ja
ro OAApKaT Ha BHCOKO HHMBO 3HACHETO 3a
WHAyCTpHjaTa W OW3HUC YCIOBUTE U Ja
WMIUIEMEHTUPAaT KOHTpoJia BO Clly4a] Ha
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ynorpeba Ha  HedopMmMalHO  IJIaHUpAE
(McDonald, 1992); ytBpieHa e 3Ha4yajHa BpCKa
momery (OPMaNTHOTO IUIAaHWpAmke W OW3HHC
yCIIEXOT W omcTaHokoT Ha ¢upmure (Kraus u
Kauranen, 2009); dbopMamHHOT TNHINAH IUIaH
3HaYajHO TIPUAOHECYBa 3a TOTOJIEeMH OpyTo
OpPUXOAM M pacT Ha nponaxodara (Mazzarol,
2001), KOMEPILHjaTHHOT ycrex Ha
KOMaHHjaTa/mpon3BOJOT €  0oco0eHo  Tof
BIIMjaHHE Ha TMpHMEHaTa Ha QOPMAITHOTO
MapkeTuHr mwianupame (McDonald, 2006).

HecnopHo e neka ronemMutre KOMaHUH HMaaT
pecypcu M AOBOJHO (MHAHCHCKHM CPEACTBA 3a
KOpHCTEH€ Ha OWJIO KOj BHJ Ha IUIAaHUDAE,
BKITYYHTEIHO U MApKETHHT IUIaHHpame, UMajKH
BO MPEBU/ U JIeKa HUBHHUTE IIMPOKH NOPTHoIua
U rojJeMUHATa Ha LEJIHUTE Ma3apyu caMu 1o cede
ja JeMKTHpaaT nmoTpedara o mianupame. Cenak,
HE MOXe Ja ce npudartd TBpICHETO AeKa
IUTAHUPAETO W/WIM MapKETHHT IUIaHUPAHETO
Tpeba nma Owae OrpaHWYeHO caMO Ha TOJIEMH
npeTnpujaTyja, ounejku MapKEeTHHT
IUIAHUPAETO  MPEeKy  HETOBUTE  KIIyYHH
KOMITOHeHTH (aHanmu3a, IeNd, CTpaTeruja,
TaKTUKW/aKTHBHOCTH, Mepeme/konTtpona) (Pelz,
2004) moxe ga um momorme Ha MCII BoO
mpomecor Ha u300p Ha Taprer  masap,
HWACHTHU(UKYBakbe Ha M3BOPU 3a KOHKYPEHTCKa
MPEeJHOCT, KOHTpOJla Ha pacrpenendara Ha
OTpaHHYEHUTE PECYPCH, Mepeme, KOHTpoJa H
peBu3Mja Ha epPOpMaHCHTE.

[TproI0T KOH CTPATEruCKOTO TUIAHUPAHE MOXKE
na Oujie pa3nuueH, HO ToJIeM Jiell O] IIKOJIUTE 3a
cTpareruja (T.H. HOpMaTUBHY 1KouM - [IIkonaTa
3a nu3ajH, lllkonara 3a mianupame, lllkonara 3a
MO3WIIMOHUPAbE), TOKpaj  3HAYCHETO  Ha
OTIKPYXKYBahETO, KapaKTePUCTUKUTE Ha
MpeTHpueMadoT/MeHaepoT, KyaTypara U Cil., TO
MOTEHIIMPAAT 3HAYECH-ETO Ha (POPMAITHHOT MPOLIEC
Ha IJIaHMpame, CO KOPUCTEHE Ha JaJIeH CET Of
nHactpymentu (SWOT, miaHupame Ha clieHapHja,
CTpaTerucka KOHTPOJA, JIMCTa Ha aKTUBHOCTH,
BCG u GE wmarpumm, PIMS amammsa / Profit
Impact on Marketing Strategy), oco6eHno 3Hagaex
3a ycmexoT Ha MCII kako BO NOYETOKOT Ha
paboTemeTo, Taka U [0 OCTBAapyBame Ha pacT U
pa3Boj Ha noBeke npoussoau/yciyru (Mintzberg,
1990). MHoryre mpumepH Ha TOBp3aHOCTa Ha
MapKeTHHT IUTaHupameTo co ycrnexoT Ha MCII u
MOCTOJHUTE AJIaTKU KOW CE Ha pacroliarame 3a
Kpepame Ha MapKeTHHT IUIaHOT TI0COYyBaat
JieKa Toa MOXKe Ja ce KOPHUCTH M O] CTpaHa Ha
MCII, omHOCHO JeKa HeroBaTa ymoTpeba HE €
EKCKJIy3MBHA CaMO 3a FOJISMHUTE IIPETIpHjaTHja.

3Ha4YeHETO HAa MApKETHHT IJIAHOT BO ToJieMa
Mepa MpoW3JeryBa M OJ HEroBaTa HaMEHa.
CTpaTernckoTo MapKeTHHI IUIAHUpame ce
kopuctu 3a (Bain & Company, 2010): mpomeHna
Ha Hacokara W mepdopMaHCHTE Ha OW3HHCOT;
pa3Boj Ha pAucKycwja OasmpaHa Ha (akTu;
coJlaBarb€¢ Ha 3acTHUYKA paMKa 3a HOCCHE Ha
OJUTYKH BO OpraHusanujata; n300p Ha MEpKH 3a
OlLICHKAa Ha YCIEXOT W OJApeayBame Ha OylerT;
nonoOpyBame Ha OUIyKHTE Bp3 OCHOBa Ha
nHpOpMaLIMK; 3rojeMyBame Ha JoBepOaTa BO
HacoKaTa BO KOja Ce JIBIKU OW3HHUCOT.

MapkeTHHI IDIaHOT W BO CIIy4aj Jia HE ¢
COBPIIIEH, TTOMara BO CO/IaBar¢ Ha KOPIIOPATUBHA
KyJTypa Ha MapKeTUHT W Ma3apHa OpHEHTallnja,
OpeKy MOTTHKHYyBambe Ha cOpaboTKa, y4ewme H
MOCBETEHOCT Ha IIeTINTE, a Ce Kperpa co HaMeHa
na (Blythe and Phil Megicks, 2010): 06e36equ
KOH3HUCTCHTCH CCT Ha MHCTPYKIIMHU BO HACOKa Ha
OCTBapyBame Ha MOCTABCHUTE IEJIM CO MITO IO
HaMallyBa  PU3UKOT  OJ  HENpeIBUJICHU
HACTaHH(KOH3UCTEHTHOCT); Ja TH IMOCOYH CHTE
JIWIa ¥ HUBHUTE OOBPCKU BKJIYYEHH BO HETOBOTO
H3BPINYBAKE CO IITO OBO3MOXYBA JIOIUPAhEe HA
OJIFOBOPHOCTA (OATOBOPHOCT); Ja T'M 00jacHU
IMPUYIUHUTE 3a TOCOUCHHUTC AKTHBHOCTU U
o0e30enn yBHI BO Iejara ClIHAKa, IITO
JOTIONTHUTEIHO THU MOTHBUpAa BpaOOTCHUTE
(MoTuBaija); 1a co3ziaje rpynHa IMOCBETCHOCT
HAa HEroBa HWMIUIEMEHTAIWja, CO INTO Kpeupa
KOHKYPEHTCKa TPEIHOCT (KOMyHHKaluja |
nocseteHoct). [Ipuroa, oBne Ha cramyBa 300p
camo 3a MJIaHUPakEe BO TEK HA pa0OTEHETO, TYKY
U 3a IJIAHUPALE MPE]] MOYETOKOT Ha paboTeHhETO
Ha KOMIIaHWjaTa, INTO BO TojieMa Mepa
o0e30emyBa palnuoHaliHA  pacmpenesda Ha
pecypcuTe cropell YTBpJCHHUTE IIeNH, OuIejKu
MPEUIOKEHUOT Mpoliec Ha (HJOPMATHO MAPKETHHT
IUIaHUpakhe € CUCTeMaTH3HpaH W IO BOJH
MEHAIIePCKOTO pasMucIyBame KOH
MPENo3HaBake Ha Ma3apHU MOXKHOCTH U 3aKaHH,
KOM TI0TOa MOJXKE JIa T KOPUCTU KaKo OCHOBA 3a
pa3Boj Ha CTpaTervja W JeTAIHU aKTHBHOCTH 3a
HUBHO UCKOPUCTYBAIbE.

[Ipugakamero ©Ha ¢GOpPMaIHO CTPATEIIKO
MapKETHUHT TUTaHUpaHE BO €IHO
MPETHPUEMHAYKO  TIPETIPHjTHE, HE  3HAYH
IMpUMeHa Ha CTAaTHYEeH, PUTHIACH W OAHAIpPEX
OJIpEICH NPOLEC, TyKy HAIIPOTHB, INIAHUPAEHETO
Tpeba na Owpe AWHAMHUYECH W KOHTUHYHPAH
mpoIiec, Koj ce MeHyBa CO caMOTO IMPETIpHjaTHe,
KOj MOK€ Jja TIOYHE O/ OJIHAINpe]l AaJeH KOHLENT
3a IJIaH, HO Ke ce MpWiIaroJd Ha CaMoOTO
mpeTnpujaTie BO COTJIACHOCT CO HETOBUTE
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pecCypcH U ONKPYXKyBamke M IIOCTOjaHO Ke ce
peBHIUpa CIIOpe]l MPOMEHHTE BO YCIOBUTE Ha
paboremero. IlpmmoOuBKWTE W HaMeHaTa Ha
MapKETHHT ILIAaHOT jJaCHO MOJKAT Ja ce 3a0emexar
abena 1.

MpeKy HeroBa cropeada co (PUHAHCHKHOT IUIaH
KOj TIpeTHpHrjaTHjaTa MHOTY [TOYECTO IO KOPHUCTAT
(tab.1).

IIpupo0uBKYM HA MapKEeTHHT IUIAHOT HACPOTH ¢puHACHCKHOT IaH (Blythe m Megicks, 2010)

DUHAHCHUCKH TIJIaH

MapkeTuHr niaH

[IpousBosHa cTpareruja
3aTIMXHU

®doxkyc Ha 00pT, TPOLIOUHU U

®doxkyc Ha nepdopmaHcH, U3ajH U
u3bop

LlenoBHa cTpareruja

®dokyc Ha Mapka, 00pT U TOJT

®Doxkyc Ha BpEIHOCT, IPOMOTHBHA
LICHN | TOIYCTH

HuctpubyTnBHA

cTpareruja TPOIIOIH

®dokyc Ha 00pT, CpeacTBa U

®oKyc Ha IOrOJHOCT 32
MTOTPOIIYBAYOT, EPUKACHOCT Ha
HCTIOpaKaTa M KpeAUTCH KalauTeT

IIpomoTuBHa cTpaTeruja

DoKyc Ha TPOLIOLHY, TOBPAT U
KpaTKOpOYHa JOOUBKA

®dokyc Ha KOMYHHUKAIMja, MU Ha
OpEHIIOT, TOJTOPOYHN HHBECTUIIMU
BO OpeHIOT

Jyte ®DoKyc Ha MPOTYKTUBHOCT,
KOHTPOJIA U TPOLIOLH 3a IIaTH

®dokyc Ha pa3Boj Ha BEIITHHH 32
3aJI0BOJIYBamb€ Ha TOTPOIIYBAYHTE,
JieTIeTUpame Ha OATOBOPHOCT U
pa3Boj Ha KOPIIOpATUBHA KyIATypa

IIpouecu

U KOHTpOJIa

Dokyc Ha BHaTpeUIHa
euKacHOCT, 3aIITe]a BO TPOLIOIM | MOTPOLIYBAadyUTe, JOJaICHA BPEIHOCT

DoKyc Ha IIOrOJHOCT 32

U JIOjaJICHOCT Ha TIOTPOIIYBAYHTE

dusnuka OKoJIMHA/IOKa3H

®doxkyc Ha TPOILIOLH, TPAJHOCT
e(hMKacHOCT IIpH ynotpeda

®Dokyc Ha JIOjATHOCT Ha
HNOTPOLIYBaYMTE, UMHI] U UCTPajHOCT

[Ipudakamero Ha MAPKETHHT ITAHUPAKHETO HE
3Ha4M WTHOpHWpame Ha NpoduTabMIHOCTA,
HATNpOTUB, TOa € HajeeKTHBEH HAa4YMH 3a
o0e30emyBame Ha MPO(UT HA JONT POK, MPEKY
(doxyc Ha moTpomryBaunte, 00e30emyBame Ha
3aJI0BOJICTBO U KpeUparme Ha JI0jaJJHOCT, a CO TOa
U TpOoUT BO TEK Ha IIEIUOT >KUBOTEH BEK Ha
MOTPOLTYBAYOT. HcrpaxyBamara 3a
epukacHocTa Ha (HOPMATM3UPAHOTO MAPKETHHT
IUTAaHUpakE J03BOJyBaaT HETOBOTO 3HAUYCH-E Ja
ce CHCTeMAaTU3UPa BO HEKOJIKY KIIyYHHU €()eKTH BO
pamku Ha opranuzanujara (McDonald u Wilson,
2011): cwucremarcka wWAeHTH(HKANHWja  Ha
MOKHOCTHTE M 3aKaHWTE; IOJIrOTBEHOCT 3a
npecpeTHyBambe Ha MPOMEHHUTE; crenudukanuja
Ha  OJJIPXKIMBAa  KOHKYPEHTCKa  TPETHOCT;
rogoOpeHa KOMYHHKaIIHja Mery
MeHalepuTe/BpaboTeHNTE;  HaMajlyBambe  Ha
KOH(IIMKTUTE TIOMeTy UHIIUBUIIYHUTE U OJIJICINTE;
BKITy4EeHOCT Ha CHUTEC HHMBOA Ha MEHIIMEHT BO
OpolecoT Ha  IUIAaHUpame;  [OCOOABETHA
aJIoKaIuja Ha OTpaHUYEeHU pecypceu;

KOH3HCTEHTHOCT Ha MPUOIOT KOH paborara HH3
nenaTa OpraHu3aldja; TIOBHUCOK CTENEeH Ha
nazapHa OpUEeHTHPAHOCT Ha OpraHu3aIyjaTa.

3akaydox

3emajku  ja  TpenBUI aHaJIM3upaHaTa
auTepatypa u OpojHUTE IPUMEPH U UCKYCTBA O]
ynorpeba Ha MapKeTHHI IUIaH, MOXeMe Ja
3aKIydyrMe JIeKa MCTHOT C€ VIITEe OCTaHyBa Ja
OuJie 3HaYajHa cTpaTellKka ajaTka BO pabOTeHETO
Ha KoMmrnaHuute. FiMeHo, He camMo HITO CYyIITHHATA
Ha HEroBaTa HaMeHa € Jia J1ajie jaceH IpaBel Ha
IBIKEHe BO  pabOTemeTo, TIpeKy  HH3a
MOCTIEIOBATEIHA  YEKOPH, TYKYy HCTO Taka,
HeroBara ymoTpeba € IOKaKaHO MOBp3aHa co
q)HHaHCI/IKI/IOT yCex Ha KOMIIAHHUHUTE, IPECKY
JUPEKTHO BIMjaHWE BP3 MPOPUTAOMIHOCTA, BO
MO3UTUBHA  NPABONPOIOPIMOHATIHA  BpCKa.
Oco0eHO € BaKHO CO3HAaHUETO JeKa IMpHUMeHaTa
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Ha MapKeTHHT IUTAHOT He Tpeda Ja 3aBUCH Off
rojeMuHaTa Ha KOMIIAHWjaTa, HAIPOTHB, CE
mpernopayyBa Heropa NMpUMEHa W O] CTpaHa Ha
MaJIi U CPEJHU KOMITAaHMHM KaKO U Off CTpaHa Ha
TOJIEMUTE.

[IpobnemaTrkaTa Ha MapKEeTHHT IUIAHUPAE
MapKeTHHI IUIAHOT € HCTPaXyBaHA YIITE BO
CpeAMHaTa Ha JBaECETUOT BEK, HO U MOKpaj Toa,
JeHeC OCTaHyBa Ja Ouae BaKHa W aKTyeJHa
npobnaematuka. OBa € OIl €IHOCTaBHA MPUIHHA
IITO TpPHMEHaTa Ha MapKETHHI IUIAHOT €
MOBp3aHa CO HU3a MPHUIOOMBKH 32 KOMIIAUHUTE M
3HAYUTEIHO TO YHANpeIyBa HUBHOTO PabOTee.
Jlexn oy THE TPUIOOUBKY ce: KOH3UCTEHTEH CET Ha
WHCTPYKLIMM BO HAacoKa Ha OCTBapyBame Ha
MOCTaBEHUTE LIEJIH CO LITO TO HaMalyBa PUZHUKOT
OJ1 HEMPEIBUICHN HACTaHU(KOH3UCTEHTHOCT); 1a
I'M II0COYM CUTC JMla WU HUBHUTC O6BpCKI/I
BKJIYYCHU BO HETOBOTO M3BpPUIYBAKLE CO IMITO
OBO3MOKYBa JIOIIMPAamke€ Ha  OIrOBOPHOCTA
(omroBopHocT); ma ru 00jacCHW NPUYMHHATE 3a
MMOCOYCHUTE AKTUBHOCTH U 00e30enu YBHJ BO
enara CJmKa, ITo AOTIOJHUTEITHO TH MOTUBHpPA
BpaboTeHHnTe (MOTHBAIM]ja); /1a CO3[a/ae TPYITHA
MOCBETEHOCT Ha HETOBA UMIIEMEHTAIIH]a, CO IITO
Kperpa KOHKYPEHTCKa MPeIHOCT (KOMyHHUKaIHja
¥ TIOCBETEHOCT); CHUCTEMAaTCKa WACHTHU(HUKAIMja
Ha MOXXHOCTHTE M 3aKaHWTE; IOATOTBEHOCT 3a
MpecpeTHyBambe Ha MPOMEHUTE; crierudukaimja
Ha OJJIP)KIIMBA  KOHKYPEHTCKa  IPEIHOCT;
nmogobpeHa KOMYHHKAIIHja Mery
MeHallepuTe/BpaboOTeHUTE;  HaMalyBambe  Ha
KOH(IIMKTUTE TIOMeTy UHIIUBUIIYUTE U OJIJICINTE;
BKJIYyYEHOCT Ha CHTE HHBOAa HAa MEHIIMEHT BO
OpolecoT  Ha  IUIaHUpame;,  [0COO/BETHA
aJloKaImja Ha OTpaHHYCHU pecypceu;
KOH3HMCTEHTHOCT Ha MPHUOAOT KOH paboTara HH3
menara OpraHM3alyja; TOBHCOK CTENEeH Ha
nazapHa OPHEHTHPAHOCT Ha OpraHu3alujara.
[Ipenopakure ce BO HAacOKa Ha NMPOYYyBambe H
NpUMEHa HAa  MAapKeTHHI  IUIAHOT  Kako
3aJI0JDKUTENTHA CTpaTelllka ajaTka Of CTpaHa Ha
KOMITAHUHUTE U OPpraHru3alluuTe.

Kopucrena qureparypa

1. Allen, K. R.: Launching New Ventures: An
Entrepreneurial ~ Approach  (5th  ed.):
Houghton Mifflin Company. 2009: p.225.
cited in: Pride, W. M., Hughes, R. J.,, &
Kapoor, J. R.: Foundations of Business. (2

Ed): South — Western, a part of Cengage
Learning, 2011

2. Armstrong, J.S.. The Value of Formal
Planning for Strategic Decisions. Strategic
Management Journal, Vol. 3, No.3, 1982: pp.
197-211. cited in: Falshaw, J. R., Glaister, K.
W., & Tatoglu, E.: Evidence on formal
strategic planning and company performance.
Management Decision, Vol. 44 No. 1,
Emerald Group Publishing Limited, 2006

3. Bain & Company guide: Strategic Planning,
2010

4. Blythe, J., & Megicks, P.: Marketing
planning: strategy, environment and contetx:
Financial Times Prentice Hall, 2010

5. Brandeo: 2012 Marketing Calendar Template,
2011.

6. Brandeo: Free 2012 Marketing Budget
Template from Brandeo, 2011

7. Buckley, P. J., Pass, C. L., & Prescott, K.:
Measures of international competitiveness: a
critical survey: Journal of Marketing
Management, Vol. 4, 1988: pp.175-200

8. Farhangmehr, M.: Assisting Small Firms in
Becoming MoreCompetitive - Contribution of
StrategicMarketing Planning: University of
Minho, Braga, Portugal, 2004: p.3

9. Hulbert, J. M., Brandt, W. K., & Richers, R.:
Marketing planning in the multinational
subsidiary: practices and problems. Journal of
Marketing, Vol. 44, No.3, 1980: pp.7-8

10.Kraus, S., & Kauranen, |.: Strategic
Management and Entrepreneurship:Friends or
Foes?: International Journal of Business
Science and Applied Management, Vol. 4,
Issue 1, 2009: pp.37-50

11.Kuratko, D. F., & Hodgetts, R. M.:
Entrepreneurship: a contemporary approach
(5th ed.): Harcourt College Publishers, Fort
Worth, 2001: p.468

12.Langley, A.: The Roles of Formal Strategic
Planning on Common StockReturns: Academy
of Management Journal, Vol. 23, 1988: pp. 5-
20. cited in: Chae, M. S., & Hill, J. S.:
Determinants and benefits of global strategic
marketing planning formality: International
Marketing Review, 17(6), 2000: pp. 538-563

13.Lindsay, W.M. & Rue, L.W.: Impact f the
Business Environment on the Long Range
Planning Process: A Contingency View:
Academy of Management Journal, Vol. 23,
1980: pp. 385-404. cited in Falshaw, J. R.,
Glaister, K. W., & Tatoglu, E.: Evidence on
formal strategic planning and company
performance: Management Decision, Vol. 44

136



No. 1, Emerald Group Publishing Limited,
2006: p.23.

14.Masner,1988. cited in: South West Arts
Marketing: Strategic Marketing Planning:
South West Arts and Bristol City Council, UK,
2002: p.7.

15.Mazzarol, T.: Do formal business plans really
matter? An exploratory study of small
business owners in Australia: Small Enterprise
Research, Vol. 9, No. 1, 2001: p.32.

16.McDonald, M. H.: International Marketing
Planning: European Journal of
Marketing,Vol. 16, No. 2, 1982: pp. 3-32.
cited in: Farhangmehr, M.: Assisting Small
Firms in Becoming More Competitive -
Contribution of StrategicMarketing Planning:
University of Minho, Braga, Portugal, 2004

17.McDonald, M. H.: Ten Barriers to Marketing
Planning: Cranfield School of Management,
Working paper,1989: p.2.

18.McDonald, M. H.: Ten Barriers to Marketing
Planning: Journal of Business & Industrial
Marketing, Vol. 7, Issue. 1, 1992: pp.5 - 18

19.McDonald, M. H.: Strategic marketing
Planning: Theory and Practice: The Marketing
Review, Vol.6, Westburn Publishers Ltd.,
2006

20.Mintzberg, H.: The Design School:
Reconsidering the Basic Premises of Strategic
Management: Strategic Management Journal,
Vol.11, Issue 3, 1990: pp.171-195

21.Mintzberg, H., & Lampel, J.: Reflecting on the
Strategy Process: MIT Sloan Management
Review, Vol.40, No.3, 1999: pp.21-30

22.Naidish, N.L.: Are You Planning in the Dark?:
ManufacturingEngineering, Vol. 101 No.
1,1988: pp. 58-63

23.0lson, P. D., & Bokor, D. W.: Strategy
Process-Content  Interaction:Effects  on
Growth Performance in Small, Start-Up
Firms: Journal of Small
BusinessManagement, Vol. 33, No.1, 1995:
pp. 34-44. cited in: von Gelderen, M., Frese,
M., & Thurik, R.: Strategies, Uncertainty and
Performance: Small Business Economics,
Vol.15, Issue 3, 2000: p.166

24.pen, C.. Strategic Planning, Scanning
Activities andthe Financial Performance of
Small Firms: Journal of Strategic Change,
Vol.3, Issue.1, 1994. pp.45-55. cited in: Mc
Cartan-Quinn, D., & Carson, D.: Issues with
Impact upon Marketing in the Small Firm;
Small Business Economics, Vol.21, Issue 2,
2003: p.203.

25.Paley, N.: The Marketing Strategy Desktop
Guide (2nd ed.): Thorogood Publishing, UK,
1994: p.17

26.Pelz, W. Strategisches und Operatives
Marketing: Ein Leitfaden zur Erstellung eines
professionellen Marketing — Plans: Books on
Demand GmbH, Nordestedt, Deutschland,
2004: p. VIII

27.Small Business Development Corporation:
Expences Forecast, 2012

28.Small Business Development Corporation:
Cash Flow Forecas, 2012a

29.Small Business Development Corporation:
Cost of Goods Sold Forecast, 2012b

30.Small Business Development Corporation.
Establishment Costs, 2012c

31.Small Business Development Corporation.
Sales Forcast, 2012d

32.Small Business Development Corporation.
Profit Margin Ratio's and Break Even
Analysis, 2012e

33.Smith, B.: Success and Failure in Marketing
Strategy Making: Results ofan Empirical
Study Across Medical Markets: International
Journal of Medical Marketing,Vol. 3, No.4,
Henry Stewart Publications, 2003: pp. 293-
310

34.Wilson, H., & McDonald, M.: Marketing
Plans: How to Prepare Them, How to Use
Them (7th ed.) John Wiley & Sons, 2011

137



138



